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Information regarding any activities outlined in this plan can be obtained by 
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The PHA Plans (including attachments) are available for public inspection at: (select all 
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Main administrative office of the PHA
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Main administrative office of the County government
Main administrative office of the State government
Public library
PHA website
Other (list below)

PHA Plan Supporting Documents are available for inspection at: (select all that apply)
Main business office of the PHA
PHA development management offices
Other (list below)
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5-YEAR PLAN
PHA FISCAL YEARS 2001 - 2005

[24 CFR Part 903.5]

A.  Mission
State the PHA’s mission for serving the needs of low-income, very low income, and extremely low-income 
families in the PHA’s jurisdiction. (select one of the choices below)

The mission of the PHA is the same as that of the Department of Housing and 
Urban Development:  To promote adequate and affordable housing, economic
opportunity and a suitable living environment free from discrimination. 

The PHA’s mission is: (state mission here)

The mission of the Minneapolis Public Housing Authority is to promote and 
deliver quality, well-managed homes to a diverse low-income population; and as a 
valued partner, contribute to the well-being of the individuals, families and 
community we serve.

B.  Goals
The goals and objectives listed below are derived from HUD’s strategic Goals and Objectives and those 
emphasized in recent legislation.  PHAs may select any of these goals and objectives as their own, or 
identify other goals and/or objectives.  Whether selecting the HUD-suggested objectives or their own, 
PHAS ARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF 
SUCCESS IN REACHING THEIR OBJECTIVES OVER THE COURSE OF THE 5 YEARS.  
(Quantifiable measures would include targets such as: numbers of families served or PHAS scores 
achieved.) PHAs should identify these measures in the spaces to the right of or below the stated objectives. 

HUD Strategic Goal:  Increase the availability of decent, safe, and affordable 
housing.

PHA Goal:  Expand the supply of assisted housing
Objectives:

Apply for additional rental vouchers:  
Reduce public housing vacancies:
Leverage private or other public funds to create additional housing 
opportunities:
Acquire or build units or developments
Other (list below)

PHA Goal:  Improve the quality of assisted housing 
Objectives:

Improve public housing management: (PHAS score) by 9/30/01
Improve voucher  management: (SEMAP score) by 9/30/01
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Increase customer satisfaction:  Improve communication with 
residents/participants and improve curb appearance of MPHA properties.
Concentrate on efforts to improve specific management functions:                  
(list; e.g., public housing finance; voucher unit inspections)
Renovate or modernize public housing units:  in accordance with Capital 
Funds Plan.
Demolish or dispose of obsolete public housing:
Provide replacement public housing:  If resources are available.
Provide replacement vouchers:                                                                            
Other: (list below)

PHA Goal: Increase assisted housing choices
Objectives:

Provide voucher mobility counseling:
Conduct outreach efforts to potential voucher landlords
Increase voucher payment standards (ongoing)
Implement voucher homeownership program (ongoing)
Implement public housing or other homeownership programs (ongoing)
Implement public housing site-based waiting lists:
Convert public housing to vouchers:
Other: (list below)

HUD Strategic Goal:  Improve community quality of life and economic vitality

PHA Goal:  Provide an improved living environment 
Objectives:

Implement measures to deconcentrate poverty by bringing higher income 
public housing households into lower income developments: in 
compliance with the deconcentration policy.
Implement measures to promote income mixing in public housing by 
assuring access for lower income families into higher income 
developments:  in compliance with the deconcentration policy.
Implement public housing security improvements: (sustain)
Designate developments or buildings for particular resident groups 
(elderly, persons with disabilities)
Other: (list below)
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HUD Strategic Goal:  Promote self-sufficiency and asset development of families 
and individuals

PHA Goal:  Promote self-sufficiency and asset development of assisted 
households 

Objectives:
Increase the number and percentage of employed persons in assisted 
families:
Provide or attract supportive services to improve assistance recipients’ 
employability:
Provide or attract supportive services to increase independence for the 
elderly or families with disabilities.
Other: (list below)
Social workers provided for high-rise buildings.

HUD Strategic Goal:  Ensure Equal Opportunity in Housing for all Americans

PHA Goal:  Ensure equal opportunity and affirmatively further fair housing
Objectives:

Undertake affirmative measures to ensure access to assisted housing 
regardless of race, color, religion national origin, sex, familial status, and 
disability:
Undertake affirmative measures to provide a suitable living environment 
for families living in assisted housing, regardless of race, color, religion 
national origin, sex, familial status, and disability: 
Undertake affirmative measures to ensure accessible housing to persons 
with all varieties of disabilities regardless of unit size required:
Other: (list below)

Other PHA Goals and Objectives: (list below)
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Annual PHA Plan
PHA Fiscal Year 2002

[24 CFR Part 903.7]

i. Annual Plan Type:
Select which type of Annual Plan the PHA will submit.

Standard Plan 

Streamlined Plan: 
High Performing PHA 
Small Agency (<250 Public Housing Units) 
Administering Section 8 Only  

Troubled Agency Plan 

ii. Executive Summary of the Annual PHA Plan  (mn002a02)
[24 CFR Part 903.7 9 (r)]
Provide a brief overview of the information in the Annual Plan, including highlights of major initiatives and 
discretionary policies the PHA has included in the Annual Plan.

iii. Annual Plan Table of Contents
[24 CFR Part 903.7 9 (r)]
Provide a table of contents for the Annual Plan, including attachments, and a list of supporting documents 
available for public inspection. 

Table of Contents

Annual Plan                                                                                                          Page
i. Executive Summary
ii. Table of Contents

1. Housing Needs............................................................................................... 5
2. Financial Resources .......................................................................................12
3. Policies on Eligibility, Selection and Admissions.........................................13
4. Rent Determination Policies ..........................................................................22
5. Operations and Management Policies............................................................26
6. Grievance Procedures ....................................................................................27
7. Capital Improvement Needs ..........................................................................28
8. Demolition and Disposition ..........................................................................30
9. Designation of Housing .................................................................................33
10. Conversions of Public Housing .....................................................................40
11. Homeownership ............................................................................................41
12. Community Service Programs .......................................................................43
13. Crime and Safety ..........................................................................................46
14. Civil Rights Certifications (included with PHA Plan Certifications)............48
15. Audit ..............................................................................................................48
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16. Asset Management.........................................................................................49
17. Other Information ..........................................................................................49

Attachments 
Indicate which attachments are provided by selecting all that apply. Provide the attachment’s name (A, B, 
etc.) in the space to the left of the name of the attachment.   Note:  If the attachment is provided as a 
SEPARATE file submission from the PHA Plans file, provide the file name in parentheses in the space to 
the right of the title.  

Required Attachments:
Admissions Policy for Deconcentration  (See ACOP - mn002b01)
FY 2002 Capital Fund Program Annual Statement  (mn002h01)
Most recent board-approved operating budget (Required Attachment for PHAs  
that are troubled or at risk of being designated troubled ONLY)
Membership of the Resident Advisory Board(s) (mn002q01)

Optional Attachments: 
PHA Management Organizational Chart
FY 2002 Capital Fund Program 5 Year Action Plan  (mn002i01)
Public Housing Drug Elimination Program (PHDEP) Plan  (mn002j01)
Comments of Resident Advisory Board or Boards (must be attached if not included 
in PHA Plan text)  (mn002m01)
Other (List below, providing each attachment name)
Reasonable Accommodation Policy  (mn002c01)
Highrise Unit Lease (mn002d01)
Family Unit Lease (mn002e01)
Resident Survey Follow Up Plan (mn002f01)
Capital Fund Program Performance & Evaluation Report (mn002g01)
Section 8 Project Based Vouchers Statement (mn002k01)
Section 8 Administrative Plan (mn002l01)
Resident Comments (mn002n01)
Comments from Other Organizations (mn002o01)
MPHA's Progress Meeting Its 5 Year Plan (mn002p01)

Supporting Documents Available for Review
Indicate which documents are available for public review by placing a mark in the “Applicable & On 
Display” column in the appropriate rows.  All listed documents must be on display if applicable to the 
program activities conducted by the PHA.  

List of Supporting Documents Available for Review
Applicable 
&
On Display

Supporting Document Applicable Plan 
Component

X PHA Plan Certifications of Compliance with the PHA Plans 
and Related Regulations

5 Year and Annual Plans

X
State/Local Government Certification of Consistency with 
the Consolidated Plan

5 Year and Annual Plans
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List of Supporting Documents Available for Review
Applicable 
&
On Display

Supporting Document Applicable Plan 
Component

X Fair Housing Documentation:
Records reflecting that the PHA has examined its programs 
or proposed programs, identified any impediments to fair 
housing choice in those programs,  addressed or is 
addressing those impediments in a reasonable fashion in view 
of the resources available, and worked or is working with 
local jurisdictions to implement any of the jurisdictions’ 
initiatives to affirmatively further fair housing that require 
the PHA’s involvement.

5 Year and Annual Plans

X Consolidated Plan for the jurisdiction/s in which the PHA is 
located (which includes the Analysis of Impediments to Fair 
Housing Choice (AI))) and any additional backup data to 
support statement of housing needs in the jurisdiction

Annual Plan:
Housing Needs

X Most recent board-approved operating budget for the public 
housing program

Annual Plan:
Financial Resources;

X Public Housing Admissions and (Continued) Occupancy 
Policy (A&O), which includes the Tenant Selection and 
Assignment Plan [TSAP]

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies

X Section 8 Administrative Plan Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies

X Public Housing Deconcentration and Income Mixing 
Documentation:
1. PHA board certifications of compliance with 

deconcentration requirements (section 16(a) of the US 
Housing Act of 1937, as implemented in the 2/18/99 
Quality Housing and Work Responsibility Act Initial 
Guidance; Notice and any further HUD guidance) and

2. Documentation of the required deconcentration and 
income mixing analysis

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies

X Public housing rent determination policies, including the 
methodology for setting public housing flat rents

check here if included in the public housing
A & O Policy

Annual Plan:  Rent 
Determination

X Schedule of flat rents offered at each public housing 
development

check here if included in the public housing
A & O Policy

Annual Plan:  Rent 
Determination

X Section 8 rent determination (payment standard) policies
check here if included in Section 8 

Administrative Plan

Annual Plan:  Rent 
Determination

X Public housing management and maintenance policy 
documents, including policies for the prevention or 
eradication of pest infestation (including cockroach 
infestation)

Annual Plan:  Operations 
and Maintenance

X Public housing grievance procedures Annual Plan: Grievance 
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List of Supporting Documents Available for Review
Applicable 
&
On Display

Supporting Document Applicable Plan 
Component

check here if included in the public housing
A & O Policy

Procedures

X Section 8 informal review and hearing procedures
check here if included in Section 8 

Administrative Plan

Annual Plan:  Grievance 
Procedures

X The HUD-approved Capital Fund/Comprehensive Grant 
Program Annual Statement (HUD 52837) for the active grant 
year

Annual Plan:  Capital Needs

X Most recent CIAP Budget/Progress Report (HUD 52825) for 
any active CIAP grant

Annual Plan:  Capital Needs

X Most recent, approved 5 Year Action Plan for the Capital 
Fund/Comprehensive Grant Program, if not included as an 
attachment (provided at PHA option)

Annual Plan:  Capital Needs

X Approved HOPE VI applications or, if more recent, 
approved or submitted HOPE VI Revitalization Plans or any 
other approved proposal for development of public housing

Annual Plan:  Capital Needs

X Approved or submitted applications for demolition and/or 
disposition of public housing

Annual Plan:  Demolition 
and Disposition

X Approved or submitted applications for designation of public 
housing (Designated Housing Plans)

Annual Plan: Designation of 
Public Housing

Approved or submitted assessments of reasonable 
revitalization of public housing and approved or submitted 
conversion plans prepared pursuant to section 202 of the 
1996 HUD Appropriations Act

Annual Plan:  Conversion of 
Public Housing

X Approved or submitted public housing homeownership 
programs/plans

Annual Plan:  
Homeownership

X Policies governing any Section 8  Homeownership program
check here if included in the Section 8 
Administrative Plan

Annual Plan:  
Homeownership

X Any cooperative agreement between the PHA and the TANF 
agency

Annual Plan:  Community 
Service & Self-Sufficiency

X FSS Action Plan/s for public housing and/or Section 8 Annual Plan:  Community 
Service & Self-Sufficiency

X Most recent self-sufficiency (ED/SS, TOP or ROSS or other 
resident services grant) grant program reports

Annual Plan:  Community 
Service & Self-Sufficiency

X The most recent Public Housing Drug Elimination Program 
(PHEDEP) semi-annual performance report for any open
grant and most recently submitted PHDEP application 
(PHDEP Plan)

Annual Plan:  Safety and 
Crime Prevention

X The most recent fiscal year audit of the PHA conducted 
under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U. 
S.C. 1437c(h)), the results of that audit and the PHA’s 
response to any findings

Annual Plan:  Annual Audit

Troubled PHAs: MOA/Recovery Plan Troubled PHAs

1.  Statement of Housing Needs
[24 CFR Part 903.7 9 (a)]
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A.  Housing Needs of Families in the Jurisdiction/s Served by the PHA
Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or other 
data available to the PHA, provide a statement of the housing needs in the jurisdiction by completing the 
following table. In the “Overall”  Needs column, provide the estimated number  of renter families that have 
housing needs.  For the remaining characteristics,  rate the impact of that factor on the housing needs for 
each family type, from 1 to 5, with 1 being “no impact” and 5 being “severe impact.”  Use N/A to indicate 
that no information is available upon which the PHA can make this assessment. 

Housing Needs of Families in the Jurisdiction
by Family Type

Family Type Overall Afford-
ability

Supply Quality Access-
ibility

Size Loca-
tion

Income <= 30% 
of AMI

19,339 5 5 2 4 4 4

Income >30% but 
<=50% of AMI

11,429 5 5 2 4 4 4

Income >50% but 
<80% of AMI

5,572 4 5 2 3 3 3

Elderly 6,231 4 4 1 3 1 1

Families with 
Disabilities

*N/A 4 4 2 5 1 2

Small Families
(2-4)

*N/A 4 3 3 2 4 4

Large Families
(5+)

3,302 4 5 5 3 5 4

White *N/A 5 5 2 3 3 3

Black 6,809 5 5 2 3 3 3

Hispanic 689 5 5 2 3 4 4

Native American *N/A 5 5 2 3 3 4

Asian *N/A 5 5 2 3 4 4

* Not listed in 2000 CHAS.
What sources of information did the PHA use to conduct this analysis? (Check all that 
apply; all materials must be made available for public inspection.)

Consolidated Plan of the Jurisdiction/s
Indicate year: 2000

U.S. Census data: the Comprehensive Housing Affordability Strategy (“CHAS”) 
dataset
American Housing Survey data 

Indicate year: 
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Other housing market study
Indicate year: 

Other sources: (list and indicate year of information)  *Wait List

B. Housing Needs of Families on the Public Housing and Section 8 
Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the PHA’s waiting list/s. Complete one table for each type of  
PHA-wide waiting list administered by the PHA.  PHAs may provide separate tables for site-based or 
sub-jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the Waiting List

Waiting list type: (select one)
      Section 8 tenant-based assistance 
      Public Housing 
      Combined Section 8 and Public Housing
      Public Housing Site-Based or sub-jurisdictional waiting list (optional)

If used, identify which development/subjurisdiction:
# of families % of total families  Annual Turnover 

Waiting list total 6,001 1,250
Extremely low 
income <=30% AMI

5,401 90%

Very low income
(>30% but <=50% 
AMI)

480 8%

Low income
(>50% but <80% 
AMI)

120 2%

Families with 
children

2,605 43%

Elderly families 140 2%

Families with 
Disabilities

804 13%

White 720 12%
Black 4,801 80%
Native American 240 4%
Asian 240 4%
Hispanic 123 2%

Characteristics by 
Bedroom Size 
(Public Housing 
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Housing Needs of Families on the Waiting List

Only)
1BR 3,390 56% 1,107
2 BR 1,304 22%
3 BR 914 15%
4 BR 298 6%
5 BR 95 1%
5+ BR
 Is the waiting list closed (select one)?   No    Yes  (Open for 0-1 bedroom highrise 
unit.  Closed for 2-6 bedroom units.)
If yes: 

How long has it been closed (# of months)? 18 months
Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes
Does the PHA permit specific categories of families onto the waiting list, even if 
generally closed?   No    Yes

Housing Needs of Families on the Waiting List

Waiting list type: (select one)    (This information is not currently available.  MPHA is 
purchasing new software to make this information accessible.)

      Section 8 tenant-based assistance 
      Public Housing 
      Combined Section 8 and Public Housing
      Public Housing Site-Based or sub-jurisdictional waiting list (optional)

If used, identify which development/subjurisdiction:
# of families % of total families  Annual Turnover 

Waiting list total 3,021 1,400
Extremely low 
income <=30% AMI

Unknown Unknown

Very low income
(>30% but <=50% 
AMI)

Unknown Unknown

Low income
(>50% but <80% 
AMI)

Unknown Unknown

Families with 
children

Unknown Unknown

Elderly families Unknown Unknown
Families with 
Disabilities

Unknown Unknown

Race/ethnicity Unknown Unknown
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Housing Needs of Families on the Waiting List

Race/ethnicity Unknown Unknown
Race/ethnicity Unknown Unknown
Race/ethnicity Unknown Unknown

Characteristics by 
Bedroom Size 
(Public Housing 
Only)
1BR
2 BR
3 BR
4 BR
5 BR
5+ BR
 Is the waiting list closed (select one)?   No    Yes  
If yes: 

How long has it been closed (# of months)? 30
Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes
Does the PHA permit specific categories of families onto the waiting list, even if 
generally closed?   No    Yes  

� Mainstream Disabled Hollman Program
� Homeless families recovering from an addiction accepted into a program that 

provides housing and services intended to promote the continued recovery of 
the family.

� Families referred by the Minneapolis school district to be housed in the 
community surrounding the school attended by the children living in the 
household.

C.  Strategy for Addressing Needs
Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the 
jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’s reasons for choosing 
this strategy.  

(1)  Strategies
Need:  Shortage of affordable housing for all eligible populations

Strategy 1.  Maximize the number of affordable units available to the PHA within its 
current resources by:
Select all that apply

Employ effective maintenance and management policies to minimize the number 
of public housing units off-line 
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Reduce turnover time for vacated public housing units
Reduce time to renovate public housing units
Seek replacement of public housing units lost to the inventory through mixed 
finance development 
Seek replacement of public housing units lost to the inventory through section 8 
replacement housing resources
Maintain or increase section 8 lease-up rates by establishing payment standards 
that will enable families to rent throughout the jurisdiction
Undertake measures to ensure access to affordable housing among families assisted 
by the PHA, regardless of unit size required
Maintain or increase section 8 lease-up rates by marketing the program to owners, 
particularly those outside of areas of minority and poverty concentration
Maintain or increase section 8 lease-up rates by effectively screening Section 8 
applicants to increase owner acceptance of program
Participate in the Consolidated Plan development process to ensure coordination 
with broader community strategies
Other (list below)

Strategy 2:  Increase the number of affordable housing units by:
Select all that apply

Apply for additional section 8 units should they become available 
Leverage affordable housing resources in the community through the creation 
of mixed - finance housing
Pursue housing resources other than public housing or Section 8 tenant-based 
assistance. 
Other: (list below)
Work with MCDA to create and implement Senior Affordable Housing Policy.

Need:  Specific Family Types:  Families at or below 30% of median

Strategy 1:  Target available assistance to families at or below 30 % of AMI
Select all that apply

Exceed HUD federal targeting requirements for families at or below 30% of AMI 
in public housing 
Exceed HUD federal targeting requirements for families at or below 30% of AMI 
in tenant-based section 8 assistance
Employ admissions preferences aimed at families with economic hardships
Adopt rent policies to support and encourage work 
Other: (list below)

Need:  Specific Family Types:  Families at or below 50% of median

Strategy 1: Target available assistance to families at or below 50% of AMI
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Select all that apply

Employ admissions preferences aimed at families who are working 
Adopt rent policies to support and encourage work
Other: (list below)

Need:  Specific Family Types: The Elderly

Strategy 1: Target available assistance to the elderly:
Select all that apply

Seek designation of public housing for the elderly 
Apply for special-purpose vouchers targeted to the elderly, should they become 
available
Other: (list below)
HUD has approved a designation plan of 15 public housing elderly buildings.

Need:  Specific Family Types:  Families with Disabilities

Strategy 1: Target available assistance to Families with Disabilities:
Select all that apply

Seek designation of public housing for families with disabilities 
Carry out the modifications needed in public housing based on the section 504 
Needs Assessment for Public Housing
Apply for special-purpose vouchers targeted to families with disabilities, should 
they become available
Affirmatively market to local non-profit agencies that assist families with 
disabilities  (Through MPHA's Project Based Initiative)
Other: (list below)

Need:  Specific Family Types:  Races or ethnicities with disproportionate housing 
needs

Strategy 1:  Increase awareness of PHA resources among families of races and 
ethnicities with disproportionate needs:

Select if applicable

Affirmatively market to races/ethnicities shown to have disproportionate housing 
needs
Other: (list below)
Special outreach efforts to Somali and Southeast Asian Residents regarding 
Agency Programs.
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Strategy 2:  Conduct activities to affirmatively further fair housing
Select all that apply

Counsel section 8 tenants as to location of units outside of areas of poverty or 
minority concentration and assist them to locate those units
Market the section 8 program to owners outside of areas of poverty /minority 
concentrations
Other: (list below) 

Other Housing Needs & Strategies: (list needs and strategies below)

(2)  Reasons for Selecting Strategies
Of the factors listed below, select all that influenced the PHA’s selection of the strategies 
it will pursue:

Funding constraints
Staffing constraints
Limited availability of sites for assisted housing
Extent to which particular housing needs are met by other organizations in the 
community
Evidence of housing needs as demonstrated in the Consolidated Plan and other 
information available to the PHA 
Influence of the housing market on PHA programs
Community priorities regarding housing assistance
Results of consultation with local or state government
Results of consultation with residents and the Resident Advisory Board
Results of consultation with advocacy groups
Other:  (list below)

2. Statement of Financial Resources
[24 CFR Part 903.7 9 (b)]
List the financial resources that are anticipated to be available to the PHA for the support of Federal public 
housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan year.   
Note:  the table assumes that Federal public housing or tenant based Section 8 assistance grant funds are 
expended on eligible purposes; therefore, uses of these funds need not be stated.  For other funds, indicate 
the use for those funds as one of the following categories: public housing operations, public housing capital 
improvements, public housing safety/security, public housing supportive services, Section 8 tenant-based 
assistance, Section 8 supportive services or other. 

Financial Resources:  
Planned Sources and Uses 
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Sources Planned $ Planned Uses
 1.  Federal Grants (FY 2002 grants)
a) Public Housing Operating Fund 14,000,000
b) Public Housing Capital Fund 

(2001)
16,896,600

c) HOPE VI Revitalization 0
d) HOPE VI Demolition 0
e) Annual Contributions for Section 

8 Tenant-Based Assistance
31,000,000

f) Public Housing Drug Elimination 
Program (including any Technical 
Assistance funds)

1,465,423

g) Resident Opportunity and Self-
Sufficiency Grants

h) Community Development Block 
Grant

181,000
100,000

General Rehabilitation
Resident Participation

i) HOME 0
Other Federal Grants (list below)

2.  Prior Year Federal Grants 
(unobligated funds only) (list 
below)
ROSS, PHDEP 2000 100,000 Safety/Security/

Supportive
Capital Fund 2000 1,000,000 PH Capital 

Improvements
Development, Moving to Work 20,000,000 PH Capital 

Improvements
3.  Public Housing Dwelling Rental 
Income

10,275,000 PH Operations

4.  Other income (list below)
Sales/Services & Rooftop Leases 300,000 PH Operations
Interest 400,000
4.  Non-federal sources (list below)

Total resources 95,718,023

3.  PHA Policies Governing Eligibility, Selection, and Admissions
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[24 CFR Part 903.7 9 (c)]

A.  Public Housing  
Exemptions:  PHAs that do not administer public housing are not required to complete subcomponent 3A.

(1) Eligibility

a. When does the PHA verify eligibility for admission to public housing? (select all that 
apply)

When families are within a certain number of being offered a unit
When families are within a certain time of being offered a unit: (state time)
Other: (within an average of 6 months depending on availability).

b. Which non-income (screening) factors does the PHA use to establish eligibility for 
admission to public housing (select all that apply)?

Criminal or Drug-related activity
Rental history
Housekeeping
Other (describe) -- credit check, personal references

c.   Yes   No:  Does the PHA request criminal records from local law enforcement 
agencies for screening purposes? 

d.   Yes   No:  Does the PHA request criminal records from State law enforcement 
agencies for screening purposes?

e.   Yes    No:  Does the PHA access FBI criminal records from the FBI for screening 
purposes? (either directly or through an NCIC-authorized source)

(2)Waiting List Organization

a. Which methods does the PHA plan to use to organize its public housing waiting list 
(select all that apply)

Community-wide list
Sub-jurisdictional lists
Site-based waiting lists
Other:  Under the terms of a Federal Consent Decree, MPHA refers applicants on 
the Low Rent Public Housing Waiting List to owners of property built as public 
housing replacement units.  Those families may then be on a site-based waiting list 
maintained at each individual development.

b.  Where may interested persons apply for admission to public housing? 
PHA main administrative office
PHA development site management office 
Other (list below)
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Open houses at various sites, nursing homes and home visits.

c.  If the PHA plans to operate one or more site-based waiting lists in the coming year, 
answer each of the following questions; if not, skip to subsection (3) Assignment

1. How many site-based waiting lists will the PHA operate in the coming year?

2.   Yes   No: Are any or all of the PHA’s site-based waiting lists new for the 
upcoming year (that is, they are not part of a previously-HUD-
approved site based waiting list plan)?
If yes, how many lists? 

3.   Yes   No: May families be on more than one list simultaneously
If yes, how many lists? 

4. Where can interested persons obtain more information about and sign up to be on the 
site-based waiting lists (select all that apply)?

PHA main administrative office
All PHA development management offices
Management offices at developments with site-based waiting lists
At the development to which they would like to apply
Other (list below)

(3) Assignment

a. How many vacant unit choices are applicants ordinarily given before they fall to the 
bottom of or are removed from the waiting list? (select one)

One -- Family Units
Two
Three or More -- Highrise Units

b.   Yes   No: Is this policy consistent across all waiting list types?

c. If answer to b is no, list variations for any other than the primary public housing waiting 
list/s for the PHA:

(4) Admissions Preferences

a. Income targeting:
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  Yes   No: Does the PHA plan to exceed the federal targeting requirements by 
targeting more than 40% of all new admissions to public housing to 
families at or below 30% of median area income?

b. Transfer policies:
In what circumstances will transfers take precedence over new admissions? (list below)

Emergencies
Overhoused
Underhoused
Medical justification
Administrative reasons determined by the PHA (e.g., to permit modernization   
work)
Resident choice: (state circumstances below)
Other: (list below)
Up to a maximum of 15 occupancy transfers per month.

c. Preferences
1.   Yes   No: Has the PHA established preferences for admission to public housing 

(other than date and time of application)? (If “no” is selected, skip 
to subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the 
coming year? (select all that apply from either former Federal preferences or other 
preferences) 

Former Federal preferences:
Involuntary Displacement (Disaster, Government Action, Action of Housing
 Owner, Inaccessibility, Property Disposition)
Victims of domestic violence
Substandard housing
Homelessness
High rent burden (rent is > 50 percent of income)

Other preferences: (select below)
Working families and those unable to work because of age or disability
Veterans and veterans’ families
Residents who live and/or work in the jurisdiction
Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goals (broad range of incomes) 
Households that contribute to meeting income requirements (targeting) 
Those previously enrolled in educational, training, or upward mobility 
programs
Victims of reprisals or hate crimes
Other preference(s) (list below)
Elderly or disabled
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Near elderly

3. If the PHA will employ admissions preferences, please prioritize by placing a “1” in the 
space that represents your first priority, a “2” in the box representing your second priority, 
and so on.   If you give equal weight to one or more of these choices (either through an 
absolute hierarchy or through a point system), place the same number next to each.  That 
means you can use “1” more than once, “2” more than once, etc.

5  Date and Time

Former Federal preferences:
3 Involuntary Displacement (Disaster, Government Action, Action of Housing

Owner, Inaccessibility, Property Disposition)
3 Victims of domestic violence 
3 Substandard housing
3 Homelessness
3 High rent burden

Other preferences (select all that apply)
Working families and those unable to work because of age or disability

  6 Veterans and veterans’ families
  5 Residents who live and/or work in the jurisdiction
  4 Those enrolled currently in educational, training, or upward mobility programs

Households that contribute to meeting income goals (broad range of incomes) 
Households that contribute to meeting income requirements (targeting) 
Those previously enrolled in educational, training, or upward mobility 
programs 

  3 Victims of reprisals or hate crimes 
Other preference(s) (list below)

1 Elderly or disabled
2  Near elderly

4.  Relationship of preferences to income targeting requirements:
The PHA applies preferences within income tiers
Not applicable:  the pool of applicant families ensures that the PHA will meet 
income targeting requirements

(5) Occupancy

a. What reference materials can applicants and residents use to obtain information about 
the rules of occupancy of public housing (select all that apply)

The PHA-resident lease
The PHA’s Admissions and (Continued) Occupancy policy
PHA briefing seminars or written materials
Other source (list) 
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Security Guard Post Orders 
Agency Plan

b. How often must residents notify the PHA of changes in family composition? (select 
all that apply)

At an annual reexamination and lease renewal
Any time family composition changes
At family request for revision 
Other (list)

(6) Deconcentration and Income Mixing
Component 3, (6) Deconcentration and Income Mixing

a.   Yes   No: Does the PHA have any general occupancy (family) public housing 
developments covered by the deconcentration rule?  If no, this 
section is complete.  If yes, continue to the next question.

b.   Yes   No: Do any of these covered developments have average incomes above 
or below 85% to 115% of the average incomes of all such 
developments?  If no, this section is complete.

If yes, list these developments as follows:

Deconcentration Policy for Covered Developments

Development Name: Number 
of Units

Explanation (if any) [see step 
4 at §903.2(c )(1)((iv)]

Deconcentration policy (if 
no explanation) [see step 5 
at §903.2(c )(1)(v)]

1415 22nd St E 129
2415 3rd St N 62
The 5th Avenues 154
3121 Pillsbury Ave 162
Cedar Lowrises 348
315 Lowry Ave N 193
616 Washington St NE 35
314 Hennepin Ave 299
710 2nd St NE 35
3205 37th St E 28
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**NOTE:  While projects 2,5,13,25,40,45,47,53,58 have incomes above or below 85% to 
115% because they are scattered site units, by nature they are deconcentrated and will not 
be included in the Plan.

B. Section 8
Exemptions:  PHAs that do not administer section 8 are not required to complete sub-component 3B.  
Unless otherwise specified, all questions in this section apply only to the tenant-based section 8 
assistance program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility

a.  What is the extent of screening conducted by the PHA? (select all that apply)
Criminal or drug-related activity only to the extent required by law or regulation 
Criminal and drug-related activity, more extensively than required by law or 
regulation
More general screening than criminal and drug-related activity (list factors below)
Other (list below)

b.   Yes   No: Does the PHA request criminal records from local law enforcement 
agencies for screening purposes?

c.   Yes   No:  Does the PHA request criminal records from State law enforcement 
agencies for screening purposes?

d.   Yes    No:  Does the PHA access FBI criminal records from the FBI for 
screening purposes? (either directly or through an NCIC-authorized 
source)

e.  Indicate what kinds of information you share with prospective landlords? (select all that 
apply)

Criminal or drug-related activity
Other (describe below)
Current and past rental history if available.

(2) Waiting List Organization

a.  With which of the following program waiting lists is the section 8 tenant-based 
assistance waiting list merged? (select all that apply)

None
Federal public housing
Federal moderate rehabilitation
Federal project-based certificate program
Other federal or local program (list below)
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b.  Where may interested persons apply for admission to section 8 tenant-based assistance? 
(select all that apply)

PHA main administrative office 
Other (list below)
By US Mail as indicated in the public notice for opening the waiting list.

(3) Search Time

a.    Yes    No: Does the PHA give extensions on standard 60-day period to search 
for a unit?

If yes, state circumstances below:

The initial term of the voucher will be 120 days and will be stated on the Housing Choice 
Voucher.  

The Housing Authority may grant one or more extensions of the 120 day term, but the 
initial term plus any extensions will not exceed 180 calendar days from the initial date of 
issuance without an extraordinary reason.  To obtain an extension, the family must make a 
request in writing prior to the expiration date.  A statement of the efforts the family has 
made to find a unit must accompany the request.  A sample extension request form and a 
form for recording their search efforts will be included in the family's briefing packet.  If 
the family documents their efforts and additional time can reasonably be expected to result 
in success, the Housing Authority will grant the request sought by the family in 30-60 day 
increments.

If the family includes a person with disabilities and the family requires an extension due to 
the disability, the Housing Authority will grant an additional 120 day extension with 
appropriate documentation.

(4) Admissions Preferences

a.  Income targeting 

  Yes   No: Does the PHA plan to exceed the federal targeting requirements by 
targeting more than 75% of all new admissions to the section 8 
program to families at or below 30% of median area income?

b.  Preferences
1.   Yes   No: Has the PHA established preferences for admission to section 8 tenant-

based assistance? (other than date and time of application) (if no, 
skip to subcomponent (5) Special purpose section 8 assistance 
programs) 
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2.  Which of the following admission preferences does the PHA plan to employ in the 
coming year? (select all that apply from either former Federal preferences or other 
preferences) 

Former Federal preferences
Involuntary Displacement (Disaster, Government Action, Action of Housing 
Owner, Inaccessibility, Property Disposition)
Victims of domestic violence 
Substandard housing
Homelessness
High rent burden (rent is > 50 percent of income)

Other preferences (select all that apply)
Working families and those unable to work because of age or disability
Veterans and veterans’ families
Residents who live and/or work in your jurisdiction
Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goals (broad range of incomes) 
Households that contribute to meeting income requirements (targeting) 
Those previously enrolled in educational, training, or upward mobility programs 
Victims of reprisals or hate crimes  
Other preference(s) (list below)
� Mainstream Disabled Hollman Program
� Homeless families recovering from an addiction accepted into a program that 

provides housing and services intended to promote the continued recovery of 
the family.

� Families referred by the Minneapolis school district to be housed in the                   
community surrounding the school attended by the children living in the 
household.

3. If the PHA will employ admissions preferences, please prioritize by placing a “1” in the 
space that represents your first priority, a “2” in the box representing your second 
priority, and so on.   If you give equal weight to one or more of these choices (either 
through an absolute hierarchy or through a point system), place the same number next 
to each.  That means you can use “1” more than once, “2” more than once, etc.

2 Date and Time

Former Federal preferences
1 Involuntary Displacement (Disaster, Government Action, Action of Housing 

Owner, Inaccessibility, Property Disposition)
1 Victims of domestic violence
1 Substandard housing
1 Homelessness
1 High rent burden
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Other preferences (select all that apply)
Working families and those unable to work because of age or disability

 1 Veterans and veterans’ families
 1 Residents who live and/or work in your jurisdiction
 1 Those enrolled currently in educational, training, or upward mobility programs

Households that contribute to meeting income goals (broad range of incomes) 
Households that contribute to meeting income requirements (targeting) 
Those previously enrolled in educational, training, or upward mobility 
programs 

 1 Victims of reprisals or hate crimes 
Other preference(s) (list below)

4.  Among applicants on the waiting list with equal preference status, how are 
applicants selected? (select one)

Date and time of application
Drawing (lottery) or other random choice technique

5.  If the PHA plans to employ preferences for “residents who live and/or work in the 
jurisdiction” (select one)

This preference has previously been reviewed and approved by HUD
The PHA requests approval for this preference through this PHA Plan

6.  Relationship of preferences to income targeting requirements: (select one)
The PHA applies preferences within income tiers
Not applicable:  the pool of applicant families ensures that the PHA will meet 
income targeting requirements

(5)   Special Purpose Section 8 Assistance Programs

a.  In which documents or other reference materials are the policies governing eligibility, 
selection, and admissions to any special-purpose section 8 program administered by the 
PHA contained? (select all that apply)

The Section 8 Administrative Plan
Briefing sessions and written materials
Other (list below)

b. How does the PHA announce the availability of any special-purpose section 8  
programs to the public?

Through published notices  - English, Somali, Cambodian, Lao and Spanish
Other (list below)
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To reach persons who don't read, the agency utilizes broadcast media, including 
Talking Book Radio and Public Service Announcements.

4.  PHA Rent Determination Policies
[24 CFR Part 903.7 9 (d)]

A.  Public Housing
Exemptions:  PHAs that do not administer public housing are not required to complete sub-component 4A.

(1)  Income Based Rent Policies
Describe the PHA’s income based rent setting policy/ies for public housing using, including discretionary 
(that is, not required by statute or regulation) income disregards and exclusions, in the appropriate spaces 
below.

a.  Use of discretionary policies: (select one)

The PHA will not employ any discretionary rent-setting policies for income based 
rent in public housing.  Income-based rents are set at the higher of 30% of adjusted 
monthly income, 10% of unadjusted monthly income, the welfare rent, or 
minimum rent (less HUD mandatory deductions and exclusions).  (If selected, skip 
to sub-component (2))

---or---

The PHA employs discretionary policies for determining income based rent (If 
selected, continue to question b.)

b.  Minimum Rent

1. What amount best reflects the PHA’s minimum rent? (select one)
$0
$1-$25
$26-$50

2.   Yes   No: Has the PHA adopted any discretionary minimum rent hardship    
exemption policies?

3. If yes to question 2, list these policies below:

c. Rents set at less than 30% than adjusted income

1.   Yes   No:  Does the PHA plan to charge rents at a fixed amount or 
 percentage less than 30% of adjusted income?

2.  If yes to above, list the amounts or percentages charged and the circumstances under 
which these will be used below:
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20% for 0 bedrooms at Project MN002-026, Rainbow Terrace, 1710 Plymouth

d.  Which of the discretionary (optional) deductions and/or exclusions policies does the 
PHA plan to employ (select all that apply)

For the earned income of a previously unemployed household member
For increases in earned income
Fixed amount (other than general rent-setting policy)

If yes, state amount/s and circumstances below:

Fixed percentage (other than general rent-setting policy)
If yes, state percentage/s and circumstances below:

20% for 0 bedrooms at Project MN002-026, Rainbow Terrace, 1710 Plymouth

For household heads
For other family members 
For transportation expenses
For the non-reimbursed medical expenses of non-disabled or non-elderly families
Other (describe below)

e. Ceiling rents

1. Do you have ceiling rents? (rents set at a level lower than 30% of adjusted income) 
(select one)

Yes for all developments
Yes but only for some developments
No

2. For which kinds of developments are ceiling rents in place? (select all that apply)

For all developments
For all general occupancy developments (not elderly or disabled or elderly only)
For specified general occupancy developments
For certain parts of developments; e.g., the high-rise portion
For certain size units; e.g., larger bedroom sizes
Other (list below)

3. Select the space or spaces that best describe how you arrive at ceiling rents (select all 
that apply)

Market comparability study
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Fair market rents (FMR)
95th percentile rents
75 percent of operating costs
100 percent of operating costs for general occupancy (family) developments
Operating costs plus debt service
The “rental value” of the unit
Other (list below)

f.  Rent re-determinations:

1.  Between income reexaminations, how often must tenants report changes in income 
or family composition to the PHA such that the changes result in an adjustment to 
rent? (select all that apply)

Never
At family option
Any time the family experiences an income increase
Any time a family experiences an income increase above a threshold amount or 
percentage: (if selected, specify threshold)_____
Other (list below)

g.   Yes   No:  Does the PHA plan to implement individual savings accounts for 
residents (ISAs) as an alternative to the required 12 month disallowance of earned income 
and phasing in of rent increases in the next year? 

(2)  Flat Rents

1. In setting the market-based flat rents, what sources of information did the PHA use to 
establish comparability? (select all that apply.)

The section 8 rent reasonableness study of comparable housing 
Survey of rents listed in local newspaper  
Survey of similar unassisted units in the neighborhood
Other (list/describe below)
Current Section 8 Fair Market Rents and market conditions.

B.  Section 8 Tenant-Based Assistance
Exemptions:  PHAs that do not administer Section 8 tenant-based assistance are not required to complete 
sub-component 4B. Unless otherwise specified, all questions in this section apply only to the tenant-
based section 8 assistance program (vouchers, and until completely merged into the voucher program, 
certificates).

(1) Payment Standards
Describe the voucher payment standards and policies.



FY 2002 Annual Plan  Page 25
HUD 50075

OMB Approval No: 2577-0226
Expires: 03/31/2002

a. What is the PHA’s payment standard? (select the category that best describes your 
standard)

At or above 90% but below100% of FMR 
100% of FMR
Above 100% but at or below 110% of FMR
Above 110% of FMR (if HUD approved; describe circumstances below)
HUD has approved exception rents for neighborhoods within the City of 
Minneapolis to enable Section 8 families to access housing in areas where rents are 
above 110% of the FMR.

b.  If the payment standard is lower than FMR, why has the PHA selected this standard? 
(select all that apply)

FMRs are adequate to ensure success among assisted families in the PHA’s 
segment of the FMR area
The PHA has chosen to serve additional families by lowering the payment standard 
Reflects market or submarket
Other (list below)

c.  If the payment standard is higher than FMR, why has the PHA chosen this level? (select 
all that apply)

FMRs are not adequate to ensure success among assisted families in the PHA’s 
segment of the FMR area
Reflects market or submarket
To increase housing options for families
Other (list below)

 d.  How often are payment standards reevaluated for adequacy? (select one)
Annually
Other (list below)

e.  What factors will the PHA consider in its assessment of the adequacy of its payment 
standard?  (select all that apply)

Success rates of assisted families
Rent burdens of assisted families
Other (list below)

(2) Minimum Rent

a.  What amount best reflects the PHA’s minimum rent? (select one)
$0
$1-$25
$26-$50
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b.   Yes   No: Has the PHA adopted any discretionary minimum rent hardship 
exemption  policies? (if yes, list below)

5. Operations and Management 
[24 CFR Part 903.7 9 (e)]

Exemptions from Component 5:  High performing and small PHAs are not required to complete this section.  
Section 8 only PHAs must complete parts A, B, and C(2)

A.  PHA Management Structure
Describe the PHA’s management structure and organization. 
(select one)

An organization chart showing the PHA’s management structure and organization 
is attached.
A brief description of the management structure and organization of the PHA 
follows:

B. HUD Programs Under PHA Management
� List Federal programs administered by the PHA, number of families served at the beginning of the 

upcoming fiscal year, and expected turnover in each.  (Use “NA” to indicate that the PHA does not 
operate any of the programs listed below.) 

Program Name Units or Families 
Served at Year 
Beginning 

Expected
Turnover

Public Housing
Section 8 Vouchers 
(HCV)
Section 8 Certificates
Section 8 Mod Rehab
Special Purpose Section 
8 Certificates/Vouchers 
(list individually)
Public Housing Drug 
Elimination Program 
(PHDEP)

Other Federal 
Programs(list 
individually)
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C.  Management and Maintenance Policies
List the PHA’s public housing management and maintenance policy documents, manuals and handbooks that 
contain the Agency’s rules, standards, and policies that govern maintenance and management of public 
housing, including a description of any measures necessary for the prevention or eradication of pest 
infestation (which includes cockroach infestation) and the policies governing Section 8 management.

(1)  Public Housing Maintenance and Management: (list below)

(2)  Section 8 Management: (list below)

6. PHA Grievance Procedures
[24 CFR Part 903.7 9 (f)]

Exemptions from component 6:  High performing PHAs are not required to complete component 6. Section 
8-Only PHAs are exempt from sub-component 6A.

A. Public Housing
1.   Yes   No: Has the PHA established any written grievance procedures in addition 

to federal requirements found at 24 CFR Part 966, Subpart B, for 
residents of public housing?

If yes, list additions to federal requirements below:

2.  Which PHA office should residents or applicants to public housing contact to initiate 
the PHA grievance process? (select all that apply)

PHA main administrative office
PHA development management offices
Other (list below)

B.  Section 8 Tenant-Based Assistance
1.   Yes   No: Has the PHA established informal review procedures for applicants to 

the Section 8 tenant-based assistance program and informal hearing 
procedures for families assisted by the Section 8 tenant-based 
assistance program in addition to federal requirements found at 24 
CFR 982? 

If yes, list additions to federal requirements below:

2.  Which PHA office should applicants or assisted families contact to initiate the informal 
review and informal hearing processes? (select all that apply)

PHA main administrative office



FY 2002 Annual Plan  Page 28
HUD 50075

OMB Approval No: 2577-0226
Expires: 03/31/2002

Other (list below)

7.  Capital Improvement Needs 
[24 CFR Part 903.7 9 (g)]
Exemptions from Component 7:  Section 8 only PHAs are not required to complete this component and may 
skip to Component 8.  

A.  Capital Fund Activities
Exemptions from sub-component 7A:   PHAs that will not participate in the Capital Fund Program may skip 
to component 7B.  All other PHAs must complete 7A as instructed.

(1)  Capital Fund Program Annual Statement
Using parts I, II, and III of the Annual Statement for the Capital Fund Program (CFP), identify capital 
activities the PHA is proposing for the upcoming year to ensure long-term physical and social viability of its 
public housing developments.  This statement can be completed by using the CFP Annual Statement tables 
provided in the table library at the end of the PHA Plan template OR, at the PHA’s option, by completing 
and attaching a properly updated HUD-52837.   

Select one:
The Capital Fund Program Annual Statement is provided as an attachment to the 
PHA Plan at Attachment (state name) mn002h01

-or-

The Capital Fund Program Annual Statement is provided below:  (if selected, copy 
the CFP Annual Statement from the Table Library and insert here)

(2)  Optional 5-Year Action Plan
Agencies are encouraged to include a 5-Year Action Plan covering capital work items. This statement can be 
completed by using the 5 Year Action Plan table provided in the table library at the end of the PHA Plan 
template OR by completing and attaching a properly updated HUD-52834.   

a.   Yes   No: Is the PHA providing an optional 5-Year Action Plan for the Capital 
Fund? (if no, skip to sub-component 7B)

b.  If yes to question a, select one:
The Capital Fund Program 5-Year Action Plan is provided as an attachment to the 
PHA Plan at Attachment (state name) mn002i01

-or-

The Capital Fund Program 5-Year Action Plan is provided below:  (if selected, 
copy the CFP optional 5 Year Action Plan from the Table Library and insert here)
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B.  HOPE VI and Public Housing Development and Replacement 
Activities (Non-Capital Fund)

Applicability of sub-component 7B:  All PHAs administering public housing.  Identify any approved HOPE 
VI and/or public housing development or replacement activities not described in the Capital Fund Program 
Annual Statement.

  Yes   No:     a) Has the PHA received a HOPE VI revitalization grant? (if no, skip 
to question c; if yes, provide responses to question b for each grant, 
copying and completing as many times as necessary)

b) Status of HOPE VI revitalization grant (complete one set of 
questions for each grant)

1. Development name:
2. Development (project) number:
3. Status of grant: (select the statement that best describes the current 

status)  
Revitalization Plan under development
Revitalization Plan submitted, pending approval
Revitalization Plan approved
Activities pursuant to an approved Revitalization Plan 
underway

  Yes   No:     c) Does the PHA plan to apply for a HOPE VI Revitalization grant  in 
the Plan year?
If yes, list development name/s below:

Note:  MPHA is planning a Hope VI application and will list the 
development sites when they are determined.

  Yes   No:     d) Will the PHA be engaging in any mixed-finance development 
activities for public housing in the Plan year? 
If yes, list developments or activities below:

  Yes   No:    e) Will the PHA be conducting any other public housing development 
or replacement activities not discussed in the Capital Fund Program 
Annual Statement? 
If yes, list developments or activities below:

8. Demolition and Disposition 
[24 CFR Part 903.7 9 (h)]
Applicability of component 8:  Section 8 only PHAs are not required to complete this section.  
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1.   Yes   No: Does the PHA plan to conduct any demolition or disposition 
activities (pursuant to section 18 of the U.S. Housing Act of 1937 
(42 U.S.C. 1437p)) in the plan Fiscal Year?   (If “No”, skip to 
component 9; if “yes”, complete one activity description for each 
development.)

2. Activity Description

  Yes   No: Has the PHA provided the activities description information in the 
optional Public Housing Asset Management Table? (If “yes”, skip 
to component 9.  If “No”, complete the Activity Description table 
below.)

Demolition/Disposition Activity Description
1a. Development name:  Scattered Site
1b. Development (project) number:  MN02-038
2. Activity type:  Demolition 

Disposition 
3. Application status (select one) 

Approved  
Submitted, pending approval  
Planned application  

4. Date application approved, submitted, or planned for submission:  (01/10/01)
5. Number of units affected: 11
6.  Coverage of action (select one)  

  Part of the development
  Total development

7.  Timeline for activity:
a. Actual or projected start date of activity:  10/01/01
b. Projected end date of activity:  06/15/02

Demolition/Disposition Activity Description
1a. Development name:  Scattered Site
1b. Development (project) number:  MN02-039
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2. Activity type:  Demolition 
Disposition 

3. Application status (select one) 
Approved  
Submitted, pending approval  
Planned application  

4. Date application approved, submitted, or planned for submission: (01/03/02)
5. Number of units affected: 4
6.  Coverage of action (select one)  

  Part of the development
  Total development

7.  Timeline for activity:
a. Actual or projected start date of activity:  01/06/02
b. Projected end date of activity:  31/12/02

Demolition/Disposition Activity Description
1a. Development name:  Scattered Site
1b. Development (project) number:  MN02-013
2. Activity type:  Demolition 

Disposition 
3. Application status (select one) 

Approved  
Submitted, pending approval  
Planned application  

4. Date application approved, submitted, or planned for submission:  (01/03/02)
5. Number of units affected: 1
6.  Coverage of action (select one)  

  Part of the development
  Total development

7.  Timeline for activity:
a. Actual or projected start date of activity:  01/06/02
b. Projected end date of activity:  31/12/02

Demolition/Disposition Activity Description
1a. Development name:  Glenwood/Lyndale Community Center
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1b. Development (project) number:  MN02-04
2. Activity type:  Demolition 

Disposition 
3. Application status (select one) 

Approved  
Submitted, pending approval  
Planned application  

4. Date application approved, submitted, or planned for submission:  (01/01/02)
5. Number of units affected: 0
6.  Coverage of action (select one)  

  Part of the development
  Total development

7.  Timeline for activity:
a. Actual or projected start date of activity:  01/06/02
b. Projected end date of activity:  01/07/02

Demolition/Disposition Activity Description
1a. Development name:  555 Girard Terrace
1b. Development (project) number:  MN02-094
2. Activity type:  Demolition 

Disposition 
3. Application status (select one) 

Approved  
Submitted, pending approval  
Planned application  

4. Date application approved, submitted, or planned for submission:  (01/06/02)
5. Number of units affected: 0
6.  Coverage of action (select one)  

  Part of the development
  Total development

7.  Timeline for activity:
a. Actual or projected start date of activity:  01/09/02
b. Projected end date of activity:  31/12/02

9. Designation of Public Housing for Occupancy by Elderly Families or 
Families with Disabilities or Elderly Families and Families with 
Disabilities  [24 CFR Part 903.7 9 (i)]

Exemptions from Component 9;  Section 8 only PHAs are not required to complete this section. 
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1.   Yes   No:  Has the PHA designated or applied for approval to designate or 
does the PHA plan to apply to designate any public housing for 
occupancy only by the elderly families or only by families with 
disabilities, or by elderly families and families with disabilities or 
will apply for designation for occupancy by only elderly families or 
only families with disabilities, or by elderly families and families 
with disabilities as provided by section 7 of the U.S. Housing Act of 
1937 (42 U.S.C. 1437e) in the upcoming fiscal year?  (If “No”, skip 
to component 10.  If “yes”, complete one activity description for 
each development, unless the PHA is eligible to complete a 
streamlined submission; PHAs completing streamlined submissions 
may skip to component 10.) 

2.  Activity Description
  Yes   No: Has the PHA provided all required activity description information 

for this component in the optional Public Housing Asset 
Management Table? If “yes”, skip to component 10.  If “No”, 
complete the Activity Description table below.

Designation of Public Housing Activity Description 
1a. Development name:  Parker Skyview
1b. Development (project) number:  MN002-35
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

6. Number of units affected: 333
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Riverside
1b. Development (project) number:  MN002-17
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
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Occupancy by only elderly families and families with disabilities  
3. Application status (select one)  

Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

7. Number of units affected: 150
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Hamilton Manor
1b. Development (project) number:  MN002-37
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

8. Number of units affected: 219
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Holland High-Rise
1b. Development (project) number:  MN002-32
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
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Occupancy by only elderly families and families with disabilities  
3. Application status (select one)  

Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

9. Number of units affected: 171
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Horn Terrace (3 Buildings)
1b. Development (project) number:  MN002-31
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

10. Number of units affected: 490
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Lyndale Manor
1b. Development (project) number:  MN002-25
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
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Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

11. Number of units affected: 239
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Lowry Tower
1b. Development (project) number:  MN002-23
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

12. Number of units affected: 192
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  The Atrium
1b. Development (project) number:  MN002-42
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
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Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

13. Number of units affected: 297
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Spring Manor
1b. Development (project) number:  MN002-32
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

14. Number of units affected: 188
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Park Center
1b. Development (project) number:  MN002-16
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
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Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

15. Number of units affected: 184
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Cedar High-Rise
1b. Development (project) number:  MN002-30
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (11/08/94)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

16. Number of units affected: 190
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Signe Burckardt
1b. Development (project) number:  MN002-18
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
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Planned application 
4.  Date this designation approved, submitted, or planned for submission: (03/27/00)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

17. Number of units affected: 40
7.   Coverage of action (select one)  

  Part of the development
  Total development

Designation of Public Housing Activity Description 
1a. Development name:  Rainbow Terrace
1b. Development (project) number:  MN002-26
2. Designation type:   

Occupancy by only the elderly  
Occupancy by families with disabilities 
Occupancy by only elderly families and families with disabilities  

3. Application status (select one)  
Approved; included in the PHA’s  Designation Plan 
Submitted, pending approval  
Planned application 

4.  Date this designation approved, submitted, or planned for submission: (03/27/00)
5.  If approved, will this designation constitute a (select one) 

  New Designation Plan
  Revision of a previously-approved Designation Plan?

18. Number of units affected: 83
7.   Coverage of action (select one)  

  Part of the development
  Total development

10. Conversion of Public Housing to Tenant-Based Assistance
[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10;  Section 8 only PHAs are not required to complete this section. 

A.  Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD FY 
1996 HUD Appropriations Act

1.   Yes   No:  Have any of the PHA’s developments or portions of developments 
been identified by HUD or the PHA as covered under section 202 
of the HUD FY 1996 HUD Appropriations Act? (If “No”, skip to 
component 11; if “yes”, complete one activity description for each 
identified development, unless eligible to complete a streamlined 
submission. PHAs completing streamlined submissions may skip 
to component 11.)
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2.  Activity Description
  Yes   No: Has the PHA provided all required activity description information 

for this component in the optional Public Housing Asset 
Management Table? If “yes”, skip to component 11.  If “No”, 
complete the Activity Description table below.

Conversion of Public Housing Activity Description 
1a. Development name:
1b. Development (project) number:
2. What is the status of the required assessment?

  Assessment underway
  Assessment results submitted to HUD
  Assessment results approved by HUD (if marked, proceed to next 
question)

  Other (explain below)

3.   Yes   No:  Is a Conversion Plan required? (If yes, go to block 4; if no, go to    
block 5.)
4.  Status of Conversion Plan (select the statement that best describes the current 

status)
  Conversion Plan in development
  Conversion Plan submitted to HUD on: (DD/MM/YYYY)
  Conversion Plan approved by HUD on: (DD/MM/YYYY)
  Activities pursuant to HUD-approved Conversion Plan underway

5.  Description of how requirements of Section 202 are being satisfied by means other 
than conversion (select one)

  Units addressed in a pending or approved demolition application (date 
submitted or approved: 

  Units addressed in a pending or approved HOPE VI demolition application 
(date submitted or approved: )

  Units addressed in a pending or approved HOPE VI Revitalization Plan 
(date submitted or approved: )

  Requirements no longer applicable:  vacancy rates are less than 10 percent
  Requirements no longer applicable:  site now has less than 300 units
  Other: (describe below)

B.  Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of 1937 



FY 2002 Annual Plan  Page 41
HUD 50075

OMB Approval No: 2577-0226
Expires: 03/31/2002

C.  Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of 1937

11.  Homeownership Programs Administered by the PHA
[24 CFR Part 903.7 9 (k)]

A.  Public Housing
Exemptions from Component 11A:  Section 8 only PHAs are not required to complete 11A.  

1.   Yes   No: Does the PHA administer any homeownership programs administered by 
the PHA under an approved section 5(h) homeownership program (42 
U.S.C. 1437c(h)), or an approved HOPE I program (42 U.S.C. 1437aaa) 
or has the PHA applied or plan to apply to administer any homeownership 
programs under section 5(h), the HOPE I program, or section 32 of the 
U.S. Housing Act of 1937 (42 U.S.C. 1437z-4).    (If “No”, skip to 
component 11B; if “yes”, complete one activity description for each 
applicable program/plan, unless eligible to complete a streamlined 
submission due to small PHA or high performing PHA status.  PHAs 
completing streamlined submissions may skip to component 11B.)

2.  Activity Description
  Yes   No: Has the PHA provided all required activity description information for 

this component in the optional Public Housing Asset Management 
Table? (If “yes”, skip to component 12.  If “No”, complete the Activity 
Description table below.)

Public Housing Homeownership Activity Description
(Complete one for each development affected)

1a. Development name:
1b. Development (project) number:
2. Federal Program authority:   

  HOPE I
  5(h)
  Turnkey III
  Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status: (select one)  
  Approved; included in the PHA’s Homeownership Plan/Program 
  Submitted, pending approval 
  Planned application 

4. Date Homeownership Plan/Program approved, submitted, or planned for submission:  
(DD/MM/YYYY)
5. Number of units affected: 
6.   Coverage of action:  (select one)

  Part of the development
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  Total development

B. Section 8 Tenant Based Assistance

1.   Yes   No: Does the PHA plan to administer a Section 8 Homeownership 
program pursuant to Section 8(y) of the U.S.H.A. of 1937, as 
implemented by 24 CFR part 982 ? (If “No”, skip to component 12; 
if “yes”,  describe each program using the table below (copy and 
complete questions for each program identified), unless the PHA is 
eligible to complete a streamlined submission due to high performer 
status.    High performing PHAs may skip to component 12.)

2.  Program Description:  

a.  Size of Program
  Yes   No: Will the PHA limit the number of families participating in the 

section 8 homeownership option?

If the answer to the question above was yes, which statement best describes the 
number of participants? (select one)

25 or fewer participants
26 - 50 participants
51 to 100 participants
more than 100 participants

b.  PHA-established eligibility criteria
  Yes   No: Will the PHA’s program have eligibility criteria for participation in its 

Section 8 Homeownership Option program in addition to HUD 
criteria? 
If yes, list criteria below:

12. PHA Community Service and Self-sufficiency Programs
[24 CFR Part 903.7 9 (l)]
Exemptions from Component 12:  High performing and small PHAs are not required to complete this 
component.  Section 8-Only PHAs are not required to complete sub-component C.

A.  PHA Coordination with the Welfare (TANF) Agency
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1.  Cooperative agreements:
  Yes   No: Has the PHA has entered into a cooperative agreement with the TANF 

Agency, to share information and/or target supportive services (as 
contemplated by section 12(d)(7) of the Housing Act of 1937)? 

If yes, what was the date that agreement was signed? DD/MM/YY

2.  Other coordination efforts between the PHA and TANF agency (select all that apply)
Client referrals
Information sharing regarding mutual clients (for rent determinations and 
otherwise)
Coordinate the provision of specific social and self-sufficiency services and 
programs to eligible families 
Jointly administer programs
Partner to administer a HUD Welfare-to-Work voucher program
Joint administration of other demonstration program
Other (describe)

B. Services and programs offered to residents and participants

(1) General

a.  Self-Sufficiency Policies
Which, if any of the following discretionary policies will the PHA employ to 
enhance the economic and social self-sufficiency of assisted families in the 
following areas? (select all that apply)

Public housing rent determination policies
Public housing admissions policies 
Section 8 admissions policies 
Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education 
programs for non-housing programs operated or coordinated by the PHA
Preference/eligibility for public housing homeownership option 
participation
Preference/eligibility for section 8 homeownership option participation
Other policies (list below)

b.  Economic and Social self-sufficiency programs

  Yes   No: Does the PHA coordinate, promote or provide any programs to 
enhance the economic and social self-sufficiency of residents? 
(If “yes”, complete the following table; if “no” skip to sub-
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component 2, Family Self Sufficiency Programs.  The position 
of the table may be altered to facilitate its use. )

Services and Programs

Program Name & Description 
(including location, if appropriate)

Estimated 
Size

Allocation
Method
(waiting 
list/random 
selection/specific 
criteria/other)

Access
(development office / 
PHA main office / 
other provider name)

Eligibility 
(public housing or 
section 8 
participants or 
both)

(2) Family Self Sufficiency program/s

a.  Participation Description
Family Self Sufficiency (FSS) Participation

Program Required Number of Participants
(start of FY 2000 Estimate) 

Actual Number of Participants 
(As of: DD/MM/YY)

Public Housing

Section 8

b.   Yes   No: If the PHA is not maintaining the minimum program size required 
by HUD, does the most recent FSS Action Plan address the steps 
the PHA plans to take to achieve at least the minimum program 
size?
If no, list steps the PHA will take below:

C.  Welfare Benefit Reductions
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1.  The PHA is complying with the statutory requirements of section 12(d) of the U.S. 
Housing Act of 1937 (relating to the treatment of income changes resulting from 
welfare program requirements) by: (select all that apply)

Adopting appropriate changes to the PHA’s public housing rent determination 
policies and train staff to carry out those policies
Informing residents of new policy on admission and reexamination 
Actively notifying residents of new policy at times in addition to admission and 
reexamination.
Establishing or pursuing a cooperative agreement with all appropriate TANF 
agencies regarding the exchange of information and coordination of services
Establishing a protocol for exchange of information with all appropriate TANF 
agencies
Other: (list below)

D.  Reserved for Community Service Requirement pursuant to section 12(c) of the 
U.S. Housing Act of 1937

13.  PHA Safety and Crime Prevention Measures
[24 CFR Part 903.7 9 (m)]
Exemptions from Component 13:  High performing and small PHAs not participating in PHDEP and Section 
8 Only PHAs may skip to component 15.  High Performing and small PHAs that are participating in PHDEP 
and are submitting a PHDEP Plan with this PHA Plan may skip to sub-component D. 

A.  Need for measures to ensure the safety of public housing residents

1.  Describe the need for measures to ensure the safety of public housing residents (select 
all that apply)

High incidence of violent and/or drug-related crime in some or all of the PHA's 
developments
High incidence of violent and/or drug-related crime in the areas surrounding or 
adjacent to the PHA's developments
Residents fearful for their safety and/or the safety of their children
Observed lower-level crime, vandalism and/or graffiti
People on waiting list unwilling to move into one or more developments due to 
perceived and/or actual levels of violent and/or drug-related crime
Other (describe below)

2.  What information or data did the PHA used to determine the need for PHA actions to 
improve safety of residents (select all that apply).

Safety and security survey of residents
Analysis of crime statistics over time for crimes committed “in and around” public 
housing authority
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Analysis of cost trends over time for repair of vandalism and removal of graffiti
Resident reports
PHA employee reports
Police reports
Demonstrable, quantifiable success with previous or ongoing anticrime/anti drug 
programs
Other (describe below)

3.  Which developments are most affected? (list below)

B.  Crime and Drug Prevention activities the PHA has undertaken or plans to 
undertake in the next PHA fiscal year

1.  List the crime prevention activities the PHA has undertaken or plans to undertake: 
(select all that apply)

Contracting with outside and/or resident organizations for the provision of crime-
and/or drug-prevention activities
Crime Prevention Through Environmental Design
Activities targeted to at-risk youth, adults, or seniors
Volunteer Resident Patrol/Block Watchers Program
Other (describe below)

2.  Which developments are most affected? (list below)

C.  Coordination between PHA and the police

1.  Describe the coordination between the PHA and the appropriate police precincts for 
carrying out crime prevention measures and activities: (select all that apply)

Police involvement in development, implementation, and/or ongoing evaluation of 
drug-elimination plan
Police provide crime data to housing authority staff for analysis and action
Police have established a physical presence on housing authority property (e.g., 
community policing office, officer in residence)
Police regularly testify in and otherwise support eviction cases
Police regularly meet with the PHA management and residents
Agreement between PHA and local law enforcement agency for provision of 
above-baseline law enforcement services
Other activities (list below)

2.  Which developments are most affected? (list below)

D.  Additional information as required by PHDEP/PHDEP Plan
PHAs eligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements prior 
to receipt of PHDEP funds.
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  Yes   No: Is the PHA eligible to participate in the PHDEP in the fiscal year covered 
by this PHA Plan?

  Yes   No: Has the PHA included the PHDEP Plan for FY 2002 in this PHA Plan?
  Yes   No: This PHDEP Plan is an Attachment. (Attachment mn002j02)

14.  RESERVED FOR PET POLICY
[24 CFR Part 903.7 9 (n)]

15.  Civil Rights Certifications
[24 CFR Part 903.7 9 (o)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with 
the PHA Plans and Related Regulations.

16.  Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1.   Yes   No: Is the PHA required to have an audit conducted under section 
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))? 
(If no, skip to component 17.)

2.   Yes   No: Was the most recent fiscal audit submitted to HUD?
3.   Yes   No: Were there any findings as the result of that audit?
4.   Yes   No: If there were any findings, do any remain unresolved?

If yes, how many unresolved findings remain?____
5.   Yes   No: Have responses to any unresolved findings been submitted to HUD?

If not, when are they due (state below)?

17.  PHA Asset Management
[24 CFR Part 903.7 9 (q)]

Exemptions from component 17:  Section 8 Only PHAs are not required to complete this component.  High 
performing and small PHAs are not required to complete this component.

1.   Yes   No: Is the PHA engaging in any activities that will contribute to the long-
term asset management of its public housing stock , including how 
the Agency will plan for long-term operating, capital investment, 
rehabilitation, modernization, disposition, and other needs that have 
not been addressed elsewhere in this PHA Plan?

2. What types of asset management activities will the PHA undertake? (select all that 
apply)

Not applicable
Private management
Development-based accounting
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Comprehensive stock assessment
Other: (list below)

3.   Yes   No: Has the PHA included descriptions of asset management activities in 
the optional Public Housing Asset Management Table?

18.  Other Information
[24 CFR Part 903.7 9 (r)]

A.  Resident Advisory Board Recommendations 

1.   Yes   No: Did the PHA receive any comments on the PHA Plan from the 
Resident Advisory Board/s?

2.  If yes, the comments are: (if comments were received, the PHA MUST select one)
Attached at Attachment (mn002m01)
Provided below: 

4. In what manner did the PHA address those comments? (select all that apply)

Considered comments, but determined that no changes to the PHA Plan were 
necessary.
The PHA changed portions of the PHA Plan in response to comments
List changes below:

The MPHA Agency Plan was developed in consultation with our residents. Prior to 
developing the Agency Plan MPHA held a series of brainstorming sessions with our 
residents to identify needs and issues that should be addressed in the Agency Plan. At 
these meetings MPHA residents and Section 8 participants specifically asked that MPHA 
look to addressing the larger issues of affordable housing in developing our Agency Plan.

MPHA responded to the comments of residents and Section 8 participants by proposing 
new preferences: Mainstream Disabled Hollman Program, Homeless Families Recovering 
from Addition, and families referred by the Minneapolis School District.

Following the development of the Draft Agency Plan, MPHA again held a series of 
meeting with our residents and made the following change based upon resident comments:

*Minimum Rent: Adopted policy that no one will be evicted for failure to pay minimum  
rent without review of their file by the Executive Director or Deputy Executive Director 
to make sure the Federal Hardship provisions do not apply.

Other: (list below)
Received comments from individual residents and other organizations.  See 
Attachements
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Residents (mn002n02)
External Advocacy Groups (mn002o02)

B.  Description of Election process for Residents on the PHA Board 

1.   Yes  No:   Does the PHA meet the exemption criteria provided section 
2(b)(2) of the U.S. Housing Act of 1937? (If no, continue to 
question 2; if yes, skip to sub-component C.)

2.   Yes   No:  Was the resident who serves on the PHA Board elected by the 
residents? (If yes, continue to question 3; if no, skip to sub-
component C.)

*Effective June 1, 1986, two resident representatives serve on the Minneapolis Public
Housing Authority Board of Commissioners.  One is appointed by the Mayor of
Minneapolis, and the other is appointed by the Minneapolis City Council.

3.  Description of Resident Election Process

a. Nomination of candidates for place on the ballot: (select all that apply)
Candidates were nominated by resident and assisted family organizations
Candidates could be nominated by any adult recipient of PHA assistance
Self-nomination:  Candidates registered with the PHA and requested a place on 
ballot
Other: (describe)

b.  Eligible candidates: (select one)
Any recipient of PHA assistance
Any head of household receiving PHA assistance
Any adult recipient of PHA assistance 
Any adult member of a resident or assisted family organization
Other (list)

c.  Eligible voters: (select all that apply)
All adult recipients of PHA assistance (public housing and section 8 tenant-based 
assistance)
Representatives of all PHA resident and assisted family organizations
Other (list)
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C.  Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as 
necessary).

1.  Consolidated Plan jurisdiction: City of Minneapolis

2.  The PHA has taken the following steps to ensure consistency of this PHA Plan with the 
Consolidated Plan for the jurisdiction: (select all that apply)

The PHA has based its statement of needs of families in the jurisdiction on the 
needs expressed in the Consolidated Plan/s.
The PHA has participated in any consultation process organized and offered by the 
Consolidated Plan agency in the development of the Consolidated Plan.
The PHA has consulted with the Consolidated Plan agency during the development 
of this PHA Plan.
Activities to be undertaken by the PHA in the coming year are consistent with the 
initiatives contained in the Consolidated Plan. (list below)
Other: (list below)

5. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following 
actions and commitments: (describe below)  

The Consolidated Plan Process resulted in $281,000 being allocated to MPHA.

D.  Other Information Required by HUD

Use this section to provide any additional information requested by HUD.  
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Attachments

Use this section to provide any additional attachments referenced in the Plans.

mn002a01 Executive Summary 
mn002b01 Admissions and Continued Occupancy Policy 

(Statement of Policies)
mn002c01 Reasonable Accommodation Policy
mn002d01 Highrise Unit Lease
mn002e01 Family Unit Lease
mn002f01 Resident Survey Follow Up Plan 
mn002g01 Capital Fund Performance & Evaluation Report
mn002h01 FY2001 Capital Fund Annual Statement
mn002i01 FY2001 Capital Fund 5 Year Action Plan
mn002j01 Public Housing & Drug Elimination Program Template
mn002k01 Section 8 Project Based Vouchers Statement
mn002l01 Section 8 Administrative Plan
mn002m01 Resident Advisory Board Comments and Responses
mn002n01 Resident Comments and Responses
mn002o01 External Advocacy Group Comments and Responses
mn002p01 MPHA's Progress Meeting Its 5 Year Plan
mn002q01 Membership of the Resident Advisory Board (RAB)
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EXECUTIVE SUMMARY
For the Minneapolis Public Housing Authority (MPHA)

Below you will find a summary of the significant issues addressed in MPHA’s FY2002 
Agency Plan. The Agency Plan consists of a HUD designed template that identifies local 
housing needs, financial information, MPHA policies on eligibility, admissions, rent 
determination and various management and operational practices of MPHA.

Also included in the MPHA Agency Plan are: MPHA’s Statement of Policies; The fiscal 
year 2002 Capital Fund Program Annual Statement and Capital Fund 5 Year Action Plan; 
The Capital Fund Performance and Evaluation Report; MPHA Reasonable 
Accommodation Policy; Highrise and Family Leases; Section 8 Project Based Voucher 
Statement and Section 8 Administrative Plan; Public Housing Drug Elimination Program 
Plan; HUD required Resident Survey Follow Up Plan; Progress Report on meeting the 5 
year mission and goals identified in the Agency Plan template and Comments from the 
Resident Advisory Board, Resident Organizations, individual residents and community 
constituencies with MPHA responses.

Significant Agency Plan Components:

� Senior Affordable Housing Policy:

MPHA is working with the MCDA to create and implement a Senior Affordable 
Housing Policy. Some of the actions related to this policy could have MPHA 
involved with future development of new affordable housing for seniors.

� Increase Awareness of MPHA Programs and Resources to Families of Races and 
Ethnicities with Disproportionate Needs:

MPHA is engaging in special outreach efforts to Somali and Southeast Asian families 
regarding Agency Programs. MPHA will implement steps to increase interpretation 
and translation services for residents and resident organizations, including exploring 
the possibility of setting up special information phone lines with specific information 
translated in a variety of languages.

� Included language that adds a preference for applicants for MPHA who work in 
Minneapolis.

HUD has requested this change.
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� Incorporated the Deconcentration of Poverty requirements into MPHA 
Statement of Policies are required by 24CFR 903.

These regulations require that MPHA identify the “Established Income range of 
MPHA residents and compare those to the average income of individual 
developments. Where the average income of individual developments are less than 
85% of the Established Income Range or 115% above the Established Income Range, 
MPHA is required to work to ensure that any concentration identified be addressed. 
MPHA has identified 6 developments with average incomes of less than 85% of the 
Established Income Range and 4 developments with average incomes above the 
range.

� Increased MPHA Minimum rent from $25 to $50

Federal Regulations allow for Minimum Rents of $50. MPHA is recommending that 
MPHA increase its minimum rent from $25 to $50. It is anticipated that this increase 
will generate about $200,000 in additional revenues for MPHA. The federal hardship 
requirements that allow MPHA to waive the minimum rent on a case by case basis as 
well as a change in MPHA policy that no one will be evicted for failure to pay 
minimum rent until after the Executive Director or the Deputy Executive Director has 
personally reviewed the file to make sure the federal hardship provisions do not 
apply, should ensure that no tenant who fails to pay minimum rent because he or she 
is not able will be evicted. 

� Change To MPHA Transfer Policy Allowing for Transfers as a Reasonable 
Accommodation:

MPHA’s transfer policies did not explicitly include ‘reasonable accommodation’ as a 
priority for allowing for a transfer. This change allows for a transfer as a ‘reasonable 
accommodation’.

� MPHA Leasing Policy Clarified: Dependent Children Will Not Be Added to a 
Highrise Lease Where It Will Cause a Family to Be Under-Housed.

MPHA highrises consist of efficiency and one bedroom units. Families living in 
highrises are required to fall within the limits of the occupancy standards. 

� Updated Language That Clarifies ‘Animals That Assist Persons with a 
Disability’ Are Not Considered Pets under the MPHA Pet Policy.

Animals that assist persons with a disability are considered service animals and not 
pets. Documentation will be required that the service animal is in the units in that 
specific capacity.
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� Created New Informal Investigative Meeting That Enables Tenant and 
Management to Have Informal Consultations Prior To Implementing the 
Formal Grievance Procedures.

This approach will allow for a less adversarial approach and possible resolution to 
issues between MPHA and residents before moving to the more formal procedures.

� Added Language to Statement Of Policies That States if a Person Has Been 
Trespassed from Any MPHA Property, Such Action Can Be a Reason to Deny 
Admission to the Trespassed Person As an Applicant.

This action tightens up MPHA screening procedures.

� Updated Income Limits for Admission to Public Housing:

MPHA adjusted the income limits for public housing to conform to the latest 
published amounts allowed by HUD.

� Update Utility Allowances for Row Houses and Scatted Sites:

MPHA from time to time finds it necessary to adjust the utility allowances allowed 
for its family housing to ensure that residents are not overburdened with increased 
fuel and utility costs. These adjustments allow MPHA to increase or decrease the 
utility allowance based upon changes in market conditions.

� Updated Sales and Service Charges:

MPHA has updated the sales and service charges to residents to reflect the increased 
costs to MPHA.

� Resident Survey Follow Up Plan:

HUD conducts a yearly survey of MPHA residents and MPHA is required by HUD to 
develop strategies for enhancing communication with residents. MPHA strategies 
include:  Improve the quality of our resident newsletters, increase the amount of 
information of most interest to residents in resident newsletters, re-institute the 
Capital Fund Newsletter, inform residents of MPHA’s new web site @ 
www.mphaonline.org . 

MPHA is exploring options to introduce e-mail communication to the Minneapolis 
Highrise Resident Organization and possibly individual resident councils as well as 
having a series of Open Houses at various MPHA developments. MPHA introduced a 
series of Customer Service Training for leasing and property management staff and 
will continue that training in the upcoming year.
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� Capital Fund Plan:

MPHA awarded $2 million in Housing Replacement Dollar for the Bryants and 
expects an additional $3.1 million for next year.

Exterior Building Repairs will be a primary focus of Capital Funds in the next year. 

Apartment Rehabilitation is the other major focus for Capital Funds for the next year.

MPHA’s Court Ordered commitment to Housing Link is finished. However MPHA 
will continue to offer support to Housing Link by providing it with free rent and 
utilities.

MPHA has increased the funding for the Resident Self Help program and training  
programs with an emphasis on Diversity Training as a follow up to the recently 
completed Diversity Study.

� Public Housing Drug Elimination Program (PHDEP) Changes:

MPHA is working with Minneapolis Police Department in utilizing off duty officers 
during evening hours. This is a change from our previous practice and provides 
greater coordination between day and night officers.

MPHA Prevention Activities under this program will move to a case management and 
resident organization capacity building model. 

Prevention Funding will be significantly reduced to make more money available for 
MPHA security efforts.

� Section 8 Changes:

Project Based Voucher Activities: MPHA has set aside up to 300 Units of subsidy for 
use in buildings in which the owner agrees to construct or rehabilitate the dwelling 
units in compliance with the Federal Regulations.

Section 8 Set Asides: MPHA has created 3 special set asides for use of some of its
Section 8 Vouchers: 

(1) Up to 50 Vouchers may be utilized for homeless families with dependents 
where the head of the household is recovering from an addiction and be 
referred to MPHA by a service provider who also provides housing and 
services.

(2) Up to 75 Vouchers may be utilized for families referred to MPHA by the 
Minneapolis School District to be housed in units located in the 
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community surrounding the school attended by children living in the 
household.

(3) A one time set aside for up to 317 Vouchers will be made available for 
families receiving a shallow subsidy under the Rental Assistance for 
Family Stability program (RAFS) whose funds are at risk of being phased 
out.

MPHA will initiate changes that will allow for MPHA to accept applications to 
the Section 8 program on one or more days per month.

Applicants on other MPHA waiting lists will be given the opportunity to have 
their names included on the Section 8 waiting list.

Language is being added that will allow a person on MPHA Section 8 waiting list, 
who currently lives in Minneapolis and who can certify that their current landlord 
will continue to rent to them, will receive a Section 8 preference.

Section 8 search times will be increase from 60 to 120 days with understanding 
that MPHA may extend the initial search time up to 180 days. If the family 
includes a person with a disability the MPHA will grant an additional 120 days to 
the search time.

The Section 8 Minimum Rent will be increase from $25 to $50 with the same 
hardship exceptions allowed by federal law.

Resident Involvement in the Agency Plan Process:

MPHA used extraordinary efforts to solicit input in its development of the Agency Plan. 
The MPHA Board of Commissioners appointed the Resident Advisory Board (RAB) in 
accordance with the requirements of the federal regulations. In addition, the Board 
appointed the Minneapolis Highrise Representative Council, the Glendale Resident 
Organization and the Capital Fund Committee as subcommittees of RAB.  RAB met on a 
monthly basis working with Agency staff to consider proposals for the Draft Agency 
Plan. The Capital Fund Committee, staffed by MPHA Executive Director Cora 
McCorvey, also met regularly to develop the Capital Fund portion of the Agency Plan. 

In addition MPHA hosted Agency Plan information gathering meetings with highrise 
residents, family and scattered site residents, Section 8 participants as well as meetings 
with community constituencies. Information gathered from these meetings along with 
needs and issues identified by staff was utilized in developing the draft agency plan. 
MPHA in partnership with the RAB hosted additional meetings with these same groups 
and reviewed the draft Agency Plan. In total over 400 residents participated in this year’s 
agency planning process.
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The plan lists the comments by the various resident organizations and key constituencies 
as well as those by individual residents and includes MPHA responses and changes to the 
Draft Plan based upon the comments raised by these constituencies.

The MPHA Board of Commissioners held a public hearing on June 27, 2001 and after 
hearing final testimony approved the FY2002 Agency Plan.

MPHA is proud of its successful partnership with residents in developing this year’s 
Agency Plan.
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PART IPART IPART IPART I

DEFINITIONSDEFINITIONSDEFINITIONSDEFINITIONS

1. ADJUSTED INCOME: Annual Income less the following deductions, determined in accordance with 
HUD regulations (24 CFR §5.611):

A. $480 for each Dependent; (Refer to definition #12)

B. $400 for any Elderly Family; (Refer to definition #22)

C. The sum of the following, to the extent the sum exceeds three percent of annual income:

1) Unreimbursed medical expenses of any elderly family or disabled family;

2) Unreimbursed reasonable attendant care and auxiliary apparatus expenses for each 
member of the family who is a person with disabilities, to the extent necessary to enable 
any member of the family (including the member of the family who is a person with 
disabilities) to be employed, but this allowance may not exceed the earned income 
received by family members who are 18 years of age or older who are able to work 
because of such attendant care of auxiliary apparatus; and

     D. Any reasonable childcare expenses necessary to enable a member of the family to be 
employed or to further his or her education.                                                                                                                                                       

2. ALLOWANCES:  Amounts added to or deducted from the household’s annual income in determining 
adjusted annual income. 

3. ANNUAL INCOME:

A. Annual income means all amounts monetary or not, which:

1) Go to, or on behalf of the family head or spouse (even if temporarily absent) or any 
other family member; or

2) Are anticipated to be received from a source outside the family during the 12-month 
period following admission or annual reexamination effective date; and

3) Which are not specifically excluded in paragraph (c) of this section

4) Annual income also means amounts derived (during the 12-month period) from 
assets to which any member of the family has access.
If it is not feasible to anticipate a level of income over a 12 month period (e.g. 
seasonal or cyclic income), or the MPHA believes that past income is the best 
available indicator of expected future income, the MPHA may annualize the income 
anticipated for a shorter period, subject to a redetermination at the end of the shorter 
period.

B. Annual income includes but is not limited to :
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1) The full amount, before any payroll deductions, of wages and salaries, overtime pay, 
commissions, fees, tips and bonuses, and other compensation for personal services;

2) The net income from the operation of a business or profession. Expenditures for 
business expansion or amortization of capital indebtedness shall not be used as 
deductions in determining net income.  An allowance for depreciation of assets used 
in a business or profession may be deducted, based on straight-line depreciation, as 
provided by the Internal Revenue Service regulations. Any withdrawal of cash or 
assets from the operation of a business or profession will be included in income, 
except to the extent the withdrawal is reimbursement of cash or assets invested in the 
operation by the Family.

               3) Interest, dividends, and other net income of any kind from real or personal property. 
Expenditures for amortization of capital indebtedness will not be used as deductions 
in determining net income.  An allowance for depreciation is permitted only as 
authorized in paragraph B 2 of this section.  Any withdrawal of cash or assets from an 
investment will be included in income, except to the extent the withdrawal is 
reimbursement of cash or assets invested by the Family.  Where the Family has Net 
Family Assets in excess of $5,000, Annual Income will include the greater of the 
actual income derived from all Net Family Assets or a percentage of the value of such 
Assets based on the current passbook savings rate, as determined by HUD.

4) The full amount, before deductions, received from social security, annuities, periodic 
payments from insurance policies, retirement funds, pensions, periodic benefits or 
disability or death, and other similar types of period receipts, including a lump-sum 
payment for the delayed start of a periodic payment (except as provided in paragraph 
C. 13 below).

5) Payments in lieu of earnings, such as unemployment and disability compensation, 
worker's compensation and severance pay (except as provided in paragraph C. 2 
below).

6)      Welfare assistance payments

a) If the welfare assistance payment includes an amount specifically designated for 
shelter and utilities that is subject to adjustment by the welfare assistance agency in 
accordance with the actual cost of shelter and utilities, the amount of welfare 
assistance income to be included as income will consist of:

(1) the amount of the allowance or grant exclusive
      of the amount specifically designated for

    shelter or utilities; plus,

(2) the maximum amount that the welfare assistance agency  could 
in fact allow the Family
      for shelter and utilities.  If the Family's welfare
      assistance is ratably reduced from the standard
      of need by applying a percentage, the amount
      calculated shall be the amount resulting from
      one application of the percentage.

b) Imputed welfare income

(1) A family’s annual income includes the amount of imputed welfare income 
(because of a specified welfare benefits reduction due to a sanction, as 
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specified in notice to the Minneapolis Public Housing Authority by the 
welfare agency) plus the total amount of other annual income.

(2) At the request of the Minneapolis Public Housing Authority, the welfare 
agency will inform the Minneapolis Public Housing Authority in writing of 
the amount and term of any specified welfare benefit reduction for a 
family member, and the reason for such reduction, and will also inform 
the Minneapolis Public Housing Authority of any subsequent changes in 
the term or amount of such specified welfare benefit reduction.  The 
Minneapolis Public Housing Authority will use this information to 
determine the amount of imputed welfare income for a family.

(3) A family’s annual income includes imputed welfare income in family 
annual income, as determined at an interim or regular reexamination of 
family income and composition, during the term of the welfare benefits 
reduction (as specified in information provided to the Minneapolis Public 
Housing Authority by the welfare agency).

(4) The amount of the imputed welfare income is offset by the amount of 
additional income a family receives that commences after the time the 
sanction was imposed.  When such additional income from other 
sources is at least equal to the imputed welfare income, the imputed 
welfare income is reduced to zero.

(5) The Minneapolis Public Housing Authority will not include imputed 
welfare income in annual income if the family was not an assisted 
resident at the time of the sanction.

(6) If a resident is not satisfied that the Minneapolis Public Housing Authority 
has calculated the amount of imputed welfare income in accordance with 
HUD requirements, and if the Minneapolis Public Housing Authority 
denies the family’s request to modify such amount, then the Minneapolis 
Public Housing Authority shall give the resident written notice of such 
denial, with a brief explanation of the basis for the Minneapolis Public 
Housing Authority’s determination of the amount of imputed welfare 
income.  The Minneapolis Public Housing Authority’s notice shall also 
state that if the resident does not agree with the determination, the 
resident may grieve the decision in accordance with our grievance policy.  
The resident is not required to pay an escrow deposit for the portion of 
the resident’s rent attributable to the imputed welfare income in order to 
obtain a grievance hearing.

(7) Relations with welfare agencies.

               a) The Minneapolis Public Housing Authority will ask welfare 
agencies to inform it of any specified welfare benefits 
reduction for a family member, the reason for such 
reduction, the term of any such reduction, and any 
subsequent welfare agency determination affecting the 
amount or term of a specified welfare benefits reduction.  If 
the welfare agency determines a specified welfare benefits 
reduction for a family member, and gives the Minneapolis 
Public Housing Authority written notice of such reduction, 
the family’s annual incomes shall include the imputed 
welfare income because of the specified welfare benefits 
reduction.
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                         b)The Minneapolis Public Housing Authority is responsible for 
determining the amount of imputed welfare income that is 
included in the family’s annual income as a result of a 
specified welfare benefits reduction as determined by the 
welfare agency, and specified in the notice by the welfare 
agency to the housing authority.  However, the Minneapolis 
Public Housing Authority is not responsible for determining 
whether a reduction of welfare benefits by the welfare 
agency was correctly determined by the welfare agency in 
accordance with welfare program requirements and 
procedures, nor for providing the opportunity for review or 
hearing on such welfare agency determinations.

                        c) Such welfare agency determinations are the responsibility of the 
welfare agency, and the family may seek appeal of such 
determinations through the welfare agency’s normal due 
process procedures.  The Minneapolis Public Housing 
Authority shall rely on the welfare agency notice to the 
Minneapolis Public Housing Authority of the welfare 
agency’s determination of a specified welfare benefits 
reduction.

7) Periodic and determinable allowances (income), such as alimony, child support 
payments received, and regular contributions, or gifts including amounts received 
from any person not residing in the dwelling.

8) All regular pay, special payments and allowances (compensation) of a member of the 
Armed Forces (except as provided in paragraph C. 6 below). 

C. Annual Income does not include the following:

1) Income from employment of children (including foster children) under the age of 18 
years.

2) Payments received for the care of foster children or foster adults (usually persons with 
disabilities, unrelated to the tenant family, who are unable to live alone).

3) Lump-sum additions to Family assets, such as inheritances, insurance payments, 
(including payments under health and accident insurance and worker's 
compensation), capital gains, and settlement for personal or property losses (except 
as provided in B. 5 above)

4) Amounts received by the Family that are specifically for or in reimbursement of, the 
cost of medical expenses for any family member.

5) Income of a Live-in Aide; (Refer to definition #32)

6) The full amount of student financial assistance paid directly to the student or the 
educational institution. 

7) The special pay to a Family member serving in the Armed Forces who is exposed to 
hostile fire.

8) Amounts received: 
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a) under training programs funded by HUD.

b) by a Disabled person that are disregarded for a limited time for purposes of 
Supplemental Security Income eligibility and benefits because they are set 
aside for use under a Plan to Attain Self-Sufficiency (PASS).

c) by a participant in other publicly assisted programs which are specifically for 
or in reimbursement of out-of-pocket expenses incurred (special equipment, 
clothing, transportation, child care, etc.)  and which are made solely to allow 
participation in a specific program.

d) under a resident service stipend.  A resident service stipend is a modest 
amount (not to exceed $200 per month) received by a resident for performing 
a service for the PHA on a part-time basis that enhances the quality of life in 
the development.  Such services may include but are not limited to, fire 
patrol, hall monitoring, lawn maintenance and resident initiatives coordination 
and serving as a member of the PHA’s governing board.  No resident may 
receive more than one such stipend at the same time.

                 e) as incremental earnings and benefits resulting to any family member from 
participation in qualifying State or local employment training programs 
(including training programs not affiliated with a local government) and 
training of a family member as resident management staff. Amounts 
excluded by this provision must be received under employment training 
programs with clearly defined goals and objectives, and are excluded only for 
the period for which the family member actively participates in the program.

9) Temporary (see definition), non-recurring or sporadic income including sporadic gifts.

10) Reparation payments paid by a foreign government pursuant to claims filed under the 
laws of that government by persons who were persecuted during the Nazi era.

11) Earned income in excess of $480 annually for each full-time student 18 years old or 
older (excluding the head of household and spouse).

12) Adoption assistance payments in excess of $480 per adopted child;

13) Deferred periodic amounts from supplemental security income and social security 
benefits that are received in a lump sum amount or in prospective monthly amounts.

14) Amounts received by the family in the form of refunds or rebates under State or local 
law for property taxes paid on the dwelling unit.

15) Amounts paid by a State agency to a family with a member who has a developmental 
disability and is living at home to offset the cost of services and equipment needed to 
keep the developmentally disabled family member at home.

16) Amounts specifically excluded by any other Federal statute from consideration as 
income for purposes of determining eligibility or benefits under a category of 
assistance programs that includes assistance under the United States Housing Act of 
1937.  Excluded amounts include:

a) Relocation payments made under Title II of the Uniform Relocation 
Assistance and Real Property Acquisition Policies Act of 1970 (42 U.S.C. 
4636).
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b) The value of the allotment provided to an eligible household for coupons 
under the Food Stamp Act of 1977 (7 U.S.C. 2017 (b)).

c) Payments to volunteers under the Domestic Volunteer Service Act of 1973 
(42 U.S.C. 5044 (g), 5058).

d) Payments received under the Alaska Native Claims Settlement Act (43 
U.S.C. 1626(a)).

e) Income derived from certain submarginal land of the United States that is 
held in trust for certain Indian tribes (24 U.S.C. 459(e)).

f) Payments or allowances made under the Department of Health and Human 
Services' Low-Income Home Energy Assistance Program (42 U.S.C. 
8624(f)).

g) Payments received under programs funded in whole or in part under the Job 
Training Partnership Act (24 U.S.C. 1552(b)).

h) Income derived from the disposition of funds of the Grand River Band of 
Ottawa Indians (Pub. L. 94-540, 90 Stat. 2503-2504); and

i) The first $2,000 of per capita shares received from judgment funds awarded 
by the Indian Claims Commission of the Court of Claims (24 U.S.C. 1407-
1408), or from funds held in trust for an Indian Tribe by the Secretary of 
Interior (24 U.S.C. 117); and

j) Amounts of scholarships funded under Title VI of the Higher Education Act of 
1965, including awards under the Federal work-study program or under the 
Bureau of Indian Affairs student Assistance programs, that are made 
available to cover the cost of tuition, fees, books, equipment, materials, 
supplies, transportation, and miscellaneous personal expenses of a student 
at an educational institution (that are used to cover the cost of attendance at 
an educational institution).  (20 U.S.C. 1067uu)

k) Payments received from programs funded under Title V of the Older 
Americans Act of 1965 (42 U.S.C. 3056 (F).

l) Reparation payments paid by a Foreign Government pursuant to claims filed 
under the Laws of that Government by persons who were persecuted during 
the Nazi Era.

m) Payments received on or after January 1, 1987 from the Agent Orange 
Settlement Fund or any other fund established pursuant to the settlement in 
the In Re Agent Orange product liability litigation.

n) Payments received under the Maine Indian Claim Settlement Act of 1980.
o) Any earned income tax credit

                         17) The incremental earnings due to employment during a cumulative 12-month period 
following the date of the initial hire, for families:

a) Whose income increases at a result of employment of a family member who 
was previously unemployed for one or more years;
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b) Whose income increases during participation of a family member in any 
economic self-sufficiency of other job training program;

c) Who are or were, within the last 6 months, assisted under a State TANF or 
Welfare to Work program.

During the second cumulative 12-month period after the date of initial hire, 50% of the 
increased income shall be excluded form income.

This disallowance of increased income of an individual family member is limited to a 
lifetime 48-month period.  It only applies 12 months of the 100% exclusion and 12 
months of the 50% exclusion.

4. APPLICANT:  The Applicant head of household and all the family members listed on the application

5. ASSETS:  See NET FAMILY ASSETS.

6. ASSISTANCE APPLICANT:  A family or individual that seeks admission to the public housing 
program.

7. CHILD CARE EXPENSES:  Amounts anticipated being paid by Family for the care of children less 
than 13 years of age during the period for which Annual Income is computed, but only where such care 
is necessary to enable a Family member to be gainfully employed, to further his or her education,  to 
seek employment and only to the extent such amounts are not reimbursed.  The amount deducted will 
reflect reasonable charges for child care, and, in the case of child care necessary to permit 
employment, the amount deducted will not exceed the amount of income received from such 
employment.

8. CEILING RENT:  Maximum rent amount. 

9. CITIZEN:  Citizen or National of the United States.

10. CO-HEAD OF HOUSEHOLD:  The spouse or person sharing residency with the head of household 
whose income and resources are available to meet the family's needs.

11. COMMUNITY SERVICE:  The performance of voluntary work or duties in the public benefit that serve 
to improve the quality of life and/or enhance resident self-sufficiency, and/or increase the self-
responsibility of the resident within the community in which he/she resides.

12. COVERED FAMILIES:  Families who receive welfare assistance or other public assistance benefits 
from a State or other public agency under a program for which Federal, State, or local laws requires 
that a member of the family must participate in an economic self-sufficiency program as a condition for 
such assistance.

13.  DEPENDENT:  A member of the Tenant Family household (excluding foster children) other than the 
Family head or co-head, who is less than 18 years of age or is a Disabled Person, or is a full-time 
Student.

14. DISABILITY ASSISTANCE EXPENSES:  reasonable expenses that are anticipated,   during the 
period for which annual income is computed, for attendant care and auxiliary apparatus for a disabled 
family member and that are necessary to enable a family member (including the disabled member) to 
be employed, provided that the        expenses are neither paid to a member of the family nor 
reimbursed by an outside       source.
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15. DISABLED FAMILY:  A family whose head, spouse or sole member is a person with disabilities; or two 
or more persons with disabilities living together; or one or more persons with disabilities living with one 
or more live-in aides.

16. DISABLED PERSON: A person who:

A. Has a disability as defined in 42 U.S.C. 423

B. Is determined, pursuant to HUD regulations to have a physical, mental, or emotional 
impairment that:

1. Is expected to be of long-continued and indefinite duration;

2. Substantially impedes his or her ability to live independently; and

3. Is of such a nature that the ability to live independently could be improved by more 
suitable housing conditions; or

C. Has a developmental disability as defined in 42 U.S.C. 6001.
For the purposes of qualifying for Public Housing, does not include a person whose disability is 
based solely on drug or alcohol dependence.

17. DISALLOWANCE:  Exclusion from annual income.

18. DISPLACED FAMILY:   Refer to definition  of Involuntary displacement

19. DOMESTIC VIOLENCE:   Actual or threatened physical violence directed against one or more 
members of the applicant family by a spouse or other member of the applicant's household.

20. DRUG FREE PUBLIC HOUSING ZONE:  Any public housing development administered by MPHA 
plus the area within 300 feet of the property's boundary, or one city block whichever distance is greater 
which shall be free of selling, possessing, or possessing with intent to sell any illegal controlled 
substance.  Maximum sentencing penalties will be imposed by the courts for unlawful controlled 
substance crimes committed within this defined zone.  MPHA has a “zero tolerance” for drug activity; 
the lease of any resident who possesses any amount of a controlled substance in MPHA property will 
be terminated.  All residents are responsible for the conduct of the members of their household and/or 
guests.  The lease of a resident will also be terminated if a guest or household member is found to 
possess any amount of a controlled substance on MPHA property.  (Section 1. Minnesota Statutes 
1990, section 152.01 sub. 19.)

21. DRUG RELATED CRIMINAL ACTIVITY:  The illegal, possession manufacture, sale, distribution, or 
use with intent to manufacture, sell, distribute, or use  a controlled    substance, regardless of arrest or 
conviction.

22. ECONOMIC SELF-SUFFICIENCY PROGRAM: Any program designed to                 encourage, assist, 
train, or facilitate the economic independence of participants and their families or to provide work for 
participants.  These programs may include programs for job training, employment counseling, work 
placement, basic skills training, education, English proficiency, workfare, financial or household 
management, apprenticeship, and any program necessary to ready a participant for work (including 
substance abuse or mental health treatment program), or other work activities.

23. EFFECTIVE DATE:  The "effective"  date of an examination or reexamination refers to (I) in the case of 
an examination for admission, the effective date of initial occupancy, and (ii) in the case of 
reexamination of an existing tenant, the effective date of the redetermination Total Tenant Payment 
(i.e., effective date of rent change).
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24. ELDERLY FAMILY:  A family whose head or spouse/co-head (or sole member) is at least 62 years 
old, Disabled, or Handicapped.  

25. ELDERLY PERSON:  A person who is at least 62 years of age.

26. ELIGIBLE NONCITIZEN:

A. A noncitizen lawfully admitted for permanent residence, as defined by section 101(a)(20) of the 
Immigration and Nationality Act (INA), as an immigrant, as defined by section 101(a)(15) of the 
INA (8 U.S.C. 1101(a)(20) and 1101(a)(15), respectively ) (immigrants).  (This category 
includes a noncitizen admitted under section 210 or 210A of the INA (8 U.S.C. 1160 or 1161), 
special agricultural worker), who has been granted lawful temporary resident status);

B. A noncitizen who entered the United States before January 1, 1972, or such later date as 
enacted by law, and has continuously maintained residence in the United States since then, 
and who is not ineligible for citizenship, but who is deemed to be lawfully admitted for 
permanent residence as a result of an exercise of discretion by the Attorney General under 
section 249 of the INA (8 U.S.C. 1259);

C. A noncitizen who is lawfully present in the United States pursuant to an admission under 
section 207 of the INA (8 U.S.C. 1157) (refugee status); pursuant to the granting of asylum 
(which has not been terminated) under section 208 of the INA (8 U.S.C. 1158) (asylum status); 
or as a result of being granted conditional entry under section 203(a)(7) of the INA (8 U.S.C. 
1153(a)(7)) before April 1, 1980, because of persecution or fear of persecution on account of 
race, religion, or political opinion or because of being uprooted by catastrophic national 
calamity;

D. A noncitizen who is lawfully present in the United States as a result of an exercise of discretion 
by the Attorney General for emergent reasons or reasons deemed strictly in the public interest 
under section 212(d)(5) of the INA (8 U.S.C. 1182(d)(5)) (parole status);

E. A noncitizen who is lawfully present in the United States as a result of the Attorney General’s 
withholding deportation under section 243(h) of the INA (8 U.S.C. 1253(h)) (threat to life or 
freedom); or

F. A noncitizen lawfully admitted for temporary or permanent residence under 
section 245A of the INA (8 U.S.C. 1255a) (amnesty granted under INA 245A).

27. ESTABLISHED INCOME RANGE: Between 85% and 115% (inclusive) of the MPHA-wide average 
tenant income for developments covered under the rule to Deconcentrate Poverty 24 CFR part 903.  
See Part V.

28. EXCESS MEDICAL EXPENSES:  Any medical expenses incurred by elderly families or families with 
dependents only in excess of 3% of Annual Income which are not  reimbursable from any other source.

29. EXTREMELY LOW INCOME FAMILY:  A family whose income does not exceed 30 percent of area 
median as determined by HUD, with adjustments for family size.  HUD may establish income ceilings 
higher or lower than 30% of the median income for the area if HUD finds that such variations are 
necessary because of unusually high or low family incomes.

30. FAMILY:  A Family may be a single person or a group of persons.

31. FAMILY HOUSING UNIT: All units except highrise units.  Family units are for adults with dependents.  
For households who no longer have a dependent, the remaining adults and residual family members 
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will transfer to highrise units.  If the household does not transfer in a timely manner, MPHA will 
terminate the lease.

32. FLAT RENT: A rent amount the family may choose to pay in lieu of having their rent determined 
under the income based method. The flat rent is established by MPHA based on the market value of 
the unit as determined by MPHA.  Families selecting the flat rent option must have their income 
evaluated every three years, rather than annually. See Appendix H.

33. FORMAL REPAYMENT AGREEMENT:  An agreement signed between an applicant or tenant and 
MPHA in which the applicant or tenant agrees to pay in monthly installments, a sum owed to MPHA.  
The agreement shall not exceed 12 months without the written approval of the Director of Property 
Management or the Assistant Director of Property Management.  

34. FOSTER CHILD OR CHILDREN:  A child or children, raised by someone not their own mother or 
father, and for whom the tenant or applicant receives compensation. Legal documentation of placement 
with the MPHA family will be required.

35. FULL-TIME STUDENT:  A person who is attending school or vocational training on a full-time basis.

36. HANDICAPPED ASSISTANCE EXPENSES: Refer to Definition for Disability Assistance Expenses.

37. HANDICAPPED PERSON: Refer to definition of Disabled Person.

38. HATE CRIME: The actual or threatened physical violence or intimidation that is directed against a 
person or his/her property and that is based on the person's race, color, religion, sex, national origin 
handicap, or familial status.

39. HEAD OF HOUSEHOLD:  The head of household is the person who assumes legal responsibility for 
the household and is listed on the application as Head.

40. HUD:  The United States Department of Housing and Urban Development.

41. HUD'S STATEWIDE CLEARINGHOUSE LIST:  A list of residents/participants who have left a PHA in 
the state of Minnesota owing money.  The list is published on a semiannual basis by HUD.

42. IMPUTED ASSET:  Value of an asset times the HUD passbook rate where the value of such assets is 
greater than $5,000.  If the imputed income is more than the actual income from assets, the imputed 
amount is used as income from assets in determining rent.

43. IMPUTED WELFARE INCOME:  The amount of annual income not actually received by a family, as a 
result of a specified welfare benefit reduction, that is nonetheless included in the family’s annual income 
for the purposes of determining the rent.

44. INCOME BASED RENT:  Rent amount base on the family’s income, as determined by the MPHA, and 
MPHA’s rent policies.

45. INCOME TARGETING: At least 40 percent of admissions to the public
           housing  program in each fiscal year must be extremely low income
           families.

46. INDIVIDUAL EXEMPT FROM COMMUNITY SERVICE: 

A. A Family members who is 62 years of age or older;
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B.  A family member who is blind or disabled, as defined by Section 216 (i)(1) or 1614 of the Social 
Security Act (42 U.S.C. 416 (i) (1); 1382c) and who certifies that because of this disability is unable 
to comply with requirements,;

C. A Family member who is the primary care giver for someone who is blind or disabled as set forth in 
paragraph 2 above.

D. A family member who is engaged in work activity.

E. A family member who is exempt from having to engage in a work activity in a  State program 
funded under Part A of Title IV of the Social Security Act (42 U.S.C. 601 et seq.) or under any 
welfare program of the State, including State-administered welfare-to-work program; 

A family member who is receiving assistance, benefits or services  under a State program funded 
under part A of title IV of the Social Security Act or under any welfare program of the State, including a 
State-administered welfare-to-work program, and is in compliance with that program.

47. INS: The U.S. Immigration and Naturalization Service.

48. INVOLUNTARY DISPLACEMENT: 

An Applicant is or will be involuntarily displaced if the Applicant has vacated, or will have to vacate 
his/her housing unit as a result of one or more of the following actions:

A. Displacement by Disaster:  An applicant's unit is uninhabitable
because of a disaster, such as a fire or flood.

B. Government Action:  Activity carried on by an agency of the United
States or by any State or local government body or agency in
connection with code enforcement or a public improvement or
development program.

C. Housing Owner's Action:  Action by a housing owner forces the
applicant to vacate its unit.  An applicant does not qualify as
involuntarily displaced because action by a housing owner forces
the applicant to vacate its unit unless:  1) the applicant cannot 
control or prevent the owner's action; 2) occurs although the applicant met all imposed 
conditions of occupancy; and 3) the action taken by the owner is other than a rent increase.

The reasons for a tenant's involuntary displacement by owner action includes, but is not limited 
to the following:  1) conversion of the unit to non-rental/residential use; 2) closing of the unit for 
rehab or any other reason; 3) notice by owner to vacate a unit because the  owner wants the 
unit for personal or family use or occupancy; 4) sale of the unit, in which an applicant resides 
under an agreement which requires the unit to be vacant when possession is transferred; 5) 
any other legally authorized act that results or will result in withdrawal of the unit from the rental 
market.

Such reasons do not include the vacating of a unit by a tenant as a result of actions taken by 
the owner because the tenant refuses: 1) to comply with HUD program policies and 
procedures for the occupancy and under-occupied or overcrowded units; or 2) to accept a 
transfer to another housing unit in accordance with a court decree or in accordance with 
policies and procedures under a HUD-approved desegregation plan.

D. Domestic Violence (refer to definition) of a recent or continuing 
nature which results in the applicant: 1) vacating a unit because of
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domestic violence; or 2) living in a unit with an individual who engages in such 
domestic violence.

Verification of domestic violence displacement is accomplished through written confirmation
from police, social service agencies, courts, clergy persons, physicians or public or private 
shelters or counseling facilities.

For an applicant to qualify as involuntarily displaced because of domestic violence:  1) MPHA 
must determine that the domestic violence occurred recently or is of a continuing nature; and 
2) the applicant must certify that the person who engaged in such violence will not reside with 
the applicant family unless MPHA has given advance written approval.  If the family is 
admitted, MPHA may deny or terminate assistance to the family for breach of this certification.

E. Displacement to avoid reprisals:   An applicant family is
involuntarily displaced if:  1) family members provided information
on criminal activities to a law enforcement agency, and 2) based
on a threat assessment, the law enforcement agency
recommends rehousing the family to avoid or minimize a risk of
violence against family members as a reprisal for providing such
information.  MPHA will establish appropriate safeguards to
conceal the identity of families requiring protection against such
reprisals.

F.       Displacement by hate crimes (refer to definition):  An applican
            family is involuntarily displaced if:  1) one or more members of the

applicant's family have been the victim of one or more hate       crimes;and 2) the applicant has 
vacated a housing unit because of such crime, or the fear associated with such crime has 
destroyed the applicant's peaceful enjoyment of the unit.

MPHA must determine that the hate crime involved occurred recently or is of a continuing 
nature.

G. Displacement by inaccessibility of unit:  An applicant family is involuntarily displaced if:  
1) a member of the family has a mobility

or other impairment that makes the person unable to use critical
elements of the unit; and 2) the owner is not legally obligated to
make changes to the unit that would make critical elements
accessible to the disabled person as a reasonable
accommodation

H.       Displacement because of HUD disposition of multifamily project
includes:  A displacement because of disposition of a multifamily
rental housing project by HUD under Section 203 of the Housing
and Community Development Amendments of 1978.

49. LIVE-IN AIDE:  A person who resides with an Elderly or Disabled person or persons and who (a) is 
determined by MPHA to be essential to the care and well-being of the person(s); (b) is not obligated for 
support of the person(s); and(c) would not be living in the unit except to provide necessary supportive 
services.  The Live-in Aide has no residual tenancy rights to the unit.  A Live-in Aide will be screened as 
any other applicant with the exception of economic criteria.

50. LANDLORD:  This term means either the owner of the property or his/her representative or the 
managing agency or his/her representative, as shall be designated by the owner.

51. LOW INCOME FAMILY:  A Family whose Annual Income does not exceed 80 percent of the median 
income for the area, as determined by HUD with adjustments for smaller and larger families.  HUD may 
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establish income limits higher or lower than the 80 percent of the median income for the area on the 
basis of its finding that such variations are necessary because of the prevailing levels of construction
costs of unusually high or low family incomes.

52. MEMBERS OF THE HOUSEHOLD: Persons listed in Section 5 of the lease or subsequent lease 
addendum.

53. MEDICAL EXPENSES:  Those total medical expenses, including medical insurance premiums, that 
are anticipated during the period for which Annual Income is computed, and that are not covered by 
insurance .  Medical expenses are allowed only for elderly, disabled, and handicapped households.  
The amount allowable as a deduction is the amount that exceeds 3 percent of Annual Income.

54. MILITARY SERVICE OF THE UNITED STATES:  Service in the Army, Navy, Air  Force, Marine 
Corps, Coast Guard, and since July 29, 1945, the commissioned corps of the U.S. Public Health 
Service.

55. MINNESOTA FAMILY INCOME PROGRAM (MFIP): Minnesota welfare reform program previously 
known as AFDC, refer to definition.

56. MONTHLY ADJUSTED INCOME:  Monthly Adjusted Income is one-twelfth of Adjusted Annual 
Income.

57. MONTHLY INCOME:  Monthly Income is one-twelfth of Annual Income.

58. MPHA:  The Minneapolis Public Housing Authority which operates in and for the City of Minneapolis.   
It is authorized to engage in or assist in the development or operation of housing for low-income 
families.

59. NATIONAL: A person who owes permanent allegiance to the United States as a result of birth in a 
United States territory or possession. 

60. NEAR ELDERLY FAMILY:  A family whose head or  spouse/co-head (or sole member) is at least 50 
years of age and below the age of 62.

61. NET FAMILY ASSETS:  Net cash value after deducting reasonable costs that would be incurred in 
disposing of real property, savings, stocks, bonds, and other forms of capital investment, excluding 
interests in Indian trust land and excluding equity accounts in HUD home ownership programs.  The 
value of necessary items of personal property such as furniture and automobiles shall be excluded.  (In 
cases where a trust fund has been established and the trust is not revocable by, or under the control of, 
any member of the Family or household, the value of the trust fund will not be considered an asset so 
long as the fund continues to be held in trust.  Any income distributed from the trust fund shall be 
counted when determining Annual Income.  The value of a burial trust will not be included in Net Family 
Assets.  In determining Net Family Assets,  MPHA shall include the value of any business or family 
assets disposed of by an applicant or tenant for less than fair market value (including a disposition in 
trust, but not in a foreclosure or bankruptcy sale) during the two years preceding the date of application 
for the program or reexamination, as applicable, in excess of the consideration received therefor.  In the 
case of a disposition as part of a separation or divorce settlement, the disposition will not be considered 
to be for less than fair market value if the applicant or tenant receives important consideration not 
measurable in dollar terms.

62. NONCITIZEN:  A person who is neither a citizen or national of the United States.

63. OCCUPANCY STANDARDS:  The standards that MPHA has established for determining the 
appropriate number of bedrooms needed to house families of different sizes or compositions.

64. PARTICIPANT:  A family or individual that is assisted by the MPHA.
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65. PREVIOUSLY UNEMPOLYED :  This includes a person who has earned, in the 12 months previous to 
employment,  no more than would be received for 10 hours of work per week for 50 weeks at the 
established minimum wage.

66. PROFIT MAKING ACTIVITIES IN A DWELLING UNIT:  With prior written MPHA approval, profit-
making activities may be allowed provided that no additional space or parking is required for this 
purpose. No modifications can be made to the unit for such activities and proper insurance must be 
provided by the resident.

67. PUBLIC ASSISTANCE:  Welfare or other payments to families or individuals, based on need, which 
are made under programs funded, separately or jointly by Federal, State, or local governments. 

68. RETROACTIVE RENT:  When a tenant is charged less rent  than what should have been charged,  
due either to an intentional or unintentional misrepresentation on the part of the tenant or because a 
reexamination of income is not completed by the effective date.

69. SELF-SUFFICIENCY INCENTIVES:

A. Qualified family.  A family residing in public housing:

1) Whose annual income increases as a result of employment of a family member who 
was unemployed for one or more years previous to employment;

2) Whose annual income increases as a result of increased earnings by a family 
member during participation in any economic self-sufficiency or other job training 
program; or

3) Whose annual income increases, as a result of new employment or increased 
earnings of a family member, during or within six months after receiving assistance, 
benefits or services under any state program for temporary assistance for needy 
families funded under Part A of Title IV of the Social Security Act, as determined by 
the PHA in consultation with the local agencies administering temporary assistance 
for need families (TANF) and Welfare-to-Work (WTW) programs.  The TANF program 
is not limited to monthly income maintenance, but also includes such benefits and 
services as one-time payments, wage subsidies and transportation assistance—
provided that the total amount over a six-month period is at least $500.

a) Disallowance of increase in annual income.  

i). Initial twelve month exclusion.  During the cumulative twelve month 
period beginning on the date a member of a qualified family is first 
employed or the family first experiences an increase in annual 
income attributable to employment, the PHA must exclude from 
annual income (as defined in §5.609 of this title) of a qualified family 
any increase in income of the family member as a result of 
employment over prior income of that family member.

ii). Second twelve month exclusion and phase-in.  During the second 
cumulative twelve month period after the date a member of a 
qualified family is first employed or the family first experiences an 
increase in annual income attributable to employment, the PHA must 
exclude from annual income of a qualified family fifty percent of any 
increase in income of such family member as a result of employment 
over income of that family member prior to the beginning of such 
employment.
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iii) Maximum four year disallowance.  The disallowance of increased 
income of an individual family member as provided in paragraph 
(b)(1) or (b)(2) of this section is limited to a lifetime 48 month period 
starting from the initial exclusion under paragraph (b)(1) of this 
section.

70. SERVICEMAN:  Persons in military or naval forces of the United States who served therein during 
World War II, or who have had active service therein on and after June 27, 1950, and prior to the final 
cessation of hostilities as proclaimed by proper federal authority.

71. SINGLE PERSON:  A person living alone or intending to live alone and who does not qualify as an 
Elderly Family  or as the remaining member of a tenant family.

72. SINGLE ROOM OCCUPANCY (SRO):  A unit which contains no sanitary facilities or food preparation 
facilities or which contains one but not both types of facilities and which is suitable for occupancy by a 
single individual.

73. SPECIFIED WELFARE BENEFIT REDUCTION:  

A. A reduction of welfare benefits by the welfare agency, in whole or in part, for a family member, 
as determined by the welfare agency, because of fraud by a family member in connection with 
the welfare program; or because of welfare agency sanction against a family member for 
noncompliance with a welfare agency requirement to participate in an economic self-
sufficiency program.

B. “Specified welfare benefit reduction” does not include a reduction or termination of welfare 
benefits by the welfare agency:

1) at the expiration of a lifetime or other time limit on the payment of welfare benefits;

2) because a family member is not able to obtain employment, even though the family 
member has complied with welfare agency economic self-sufficiency or work activities 
requirements; or

3) because a family member has not complied with other welfare agency requirements.

74. SUBSTANDARD HOUSING

A. A housing unit is substandard if it:

1) Is dilapidated;
2) Does not have operable indoor plumbing;
3) Does not have a useable, flush toilet inside the unit for the exclusive use of the family;
4) Does not have a useable bathtub or shower inside the unit for the exclusive use of the 

family;
5) Does not have electricity or has unsafe or inadequate electrical service;
6) Does not have a safe or adequate source of heat;
7) Should, but does not, have a kitchen, or;
8) Has been declared unfit for human habitation by an agency or unit of government.

B. A housing unit is dilapidated if:  1) the unit does not provide safe and adequate shelter, and in 
its present condition endangers the health, safety, or well-being of a family; or 2) the unit has 
one or more critical defects, or a combination of intermediate defects in sufficient number or 
extent to require considerable repair, or rebuilding.  The defects may involve original 
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construction or may result from continued neglect or lack of repair or from serious damage to 
the structure.

C. Status of  SRO housing:  In determining whether an individual living in single room occupancy 
(SRO) housing qualifies for Preference, SRO housing is not considered substandard solely 
because the unit does not contain sanitary or food preparation facilities.

D. A homeless family includes any person or family that:  1) lacks a fixed, regular and adequate 
nighttime residence; and also 2) has a primary nighttime residence that is:  a) A supervised 
publicly or privately operated shelter designed to provide temporary living accommodations 
(including welfare hotels, congregate shelters, and transitional housing where the duration of 
stay is less than 6 months); b) an institution providing temporary residence for persons 
intended to be institutionalized, or; c) a public or private place not designed for or intended for 
use as sleeping accommodations for human beings.

A "homeless family" does not include individuals imprisoned or detained by an Act of the 
Congress or a State law.

75. TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF): The program that replaced the 
Assistance to Families with Dependent Children (AFDC) that provides financial assistance to needy 
families who meet program eligibility criteria.  Benefits are limited to a specified time period.

76. TEMPORARY EARNED INCOME:  Income from a Temporary Employment Agency or of limited term 
employment, will be annualized. 

77. TEMPORARY CHANGE OF INCOME: A change in income that will not be longer than 30 days 
duration and is nonrecurring.

78. TENANT FAMILY:  Head(s) of household and the Members of Household (see definition)

79. TENANT RENT:  The amount payable monthly by the Family as rent to MPHA.  Where all utilities 
(except telephone or cable TV) and other essential housing services are supplied by MPHA, Tenant 
Rent equals Total Tenant Payment.  Where some or all utilities (except telephone or cable TV) and 
other essential housing services are not supplied by MPHA and the cost thereof is not included in the 
amount paid as rent, Tenant Rent equals Total  Tenant Payment less the Utility Allowance.

80. TOTAL TENANT PAYMENT:  The monthly amount calculated under 24 CFR §5.613  Total Tenant 
Payment does not include charges for excess utility consumption or other miscellaneous charges as 
defined in Part VI of this policy.

81. UTILITY ALLOWANCE:  If the cost of utilities (except telephone and cable TV) for a public housing unit  
is not included in the Tenant Rent, but is the responsibility of the Family occupying the unit, an amount 
equal to the estimate made or approved by MPHA or HUD, of the monthly cost of a reasonable 
consumption of such utilities and other services for the unit by energy conscious household of modest 
circumstances consistent with the requirements of a safe, sanitary and healthful living environment, is 
deducted from the Total Tenant Payment.

82. UTILITY REIMBURSEMENT:  The amount, if any, by which the Utility Allowance for the unit, if 
applicable, exceeds the Total Tenant Payment for the family occupying the unit.  The Utility 
Reimbursement is paid by MPHA to the tenant, or with the consent of the tenant to the utility company.

83. VERY LOW INCOME FAMILY:  A family whose Annual Income does not exceed 50 percent of the 
median income for the area, as determined by HUD, with adjustments for smaller and larger families.  
HUD may establish income limits higher or lower than 50 percent of the median income for an area of 
unusually high or low family incomes.
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84. VETERAN:  The term "Veteran" means any person honorably discharged from the Armed Forces of 
the United States who served in World War I between April 6, 1917, and November 11, 1918, both 
dates inclusive, or in World War II on or after December 7, 1941 until final cessation of all hostilities or in 
the Korean conflict, Lebanon Crisis, Berlin Crisis, Quemoy and Matsu, Taiwan Straits, Cuban Crisis, 
the Congo, the Dominican Republic and Vietnam.  The word "Veteran" does not include a person 
enlisted and accepted for active training only for a period of six months or less.  Veteran does not 
include veteran's spouse or co-head if the veteran is not a current member of the household.

85. WELFARE ASSISTANCE:  Welfare or other payments to families or individuals, based on need, that 
are made under programs funded, separately or jointly, by Federal, State or local governments.  (See 
Public Assistance.)
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PART IIPART IIPART IIPART II

REQUIREMENTS FOR ADMISSION

1. NONDISCRIMINATION: MPHA will not discriminate against any applicant because of race, color, 
creed, religion, national origin or ancestry, familial status, sex, sexual orientation, status with regard to 
public assistance status, marital status, disability, age, political or other affiliation provided such 
applicants are otherwise eligible for admission.  Conversely, no preference will be shown any applicant 
because of political affiliation or his or her acquaintance with any public official at the Federal, State or 
Local level.  In accordance with HUD requirements, MPHA will equate the needs of an eligible applicant 
with the needs of the community for a financially and socially sound housing program, and within the 
limits of Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, and the 
Federal Fair Housing Amendment's Act, Executive Order 11063 on Equal Opportunity in Housing and 
the implementing regulations at 24 CFR Part 107, Age Discrimination Act of 1975 and implementing 
regulations at 24 CFR Part 164, and Americans with Disabilities Act to the extent applicable.

MPHA will not on account of race, color, creed, religion, national origin or ancestry, familial status, sex, 
sexual orientation, status with regard to public assistance status, marital status, disability, age, political 
or other affiliation 

A. Deny a family the opportunity to apply for housing, nor deny any eligible and qualified applicant 
the opportunity to lease housing suitable to its needs;

B. Provide housing which is different from that provided others;

C. Subject a person to segregation or disparate treatment;

D. Restrict a person's access to any benefit enjoyed by others in connection with the public 
housing program;

E. Deny a person access to the same level of services;

F. Deny a person the opportunity to participate in a planning or advisory group which is an 
integral part of the public housing program; or

G. Treat a person differently in determining eligibility or other requirements for admission.

MPHA will not deny admission based upon a particular status or category of otherwise eligible 
applicants (e.g., families with children born to unmarried parents or families whose head or spouse is a 
student.)  Each applicant will be treated on an individual basis in the normal processing routine.

MPHA will seek to identify and eliminate situations or procedures which create a barrier to equal 
housing opportunity for all.  In accordance with Section 504, MPHA will make such physical or 
procedural changes as will reasonably accommodate people with disabilities.

MPHA records with respect to applicants for admission to any low-income housing assistance under 
the United States Housing Act of 1937, as amended, will state on each application the date and time of 
receipt; MPHA’s determination as to eligibility or non-eligibility of the applicant; the appropriate unit size, 
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the preference rating, if any, and the date, location, identification, and circumstances of each vacancy 
offered and accepted or rejected.

Complaints of discrimination may be filed with the Minneapolis Public Housing Authority, 1001 
Washington Avenue North, Minneapolis, MN  55401, Attention:  Executive Director; the Civil Rights 
Department, Room 239 City Hall, Minneapolis, MN  55402; the Minnesota Department of Human 
Rights, Army Corps of Engineers Center, 190 East 5th Street, Suite 700, St. Paul, MN 55101; or the 
U.S. Department of Housing 
and Urban Development, Minnesota State Office, 220 South Second Street, Minneapolis, MN  55401.

The filing of a complaint with MPHA does not prevent the subsequent filing of complaint with the 
Minneapolis Civil Rights Department, the Minnesota Department of Human Rights, or the U.S. 
Department of Housing and Urban Development.

2. ELIGIBILITYELIGIBILITYELIGIBILITYELIGIBILITY:  It is MPHA's policy to admit only eligible and qualified applicants.

"Eligibility" is a term having a specific meaning under the Housing Act of 1937. Being eligible, however, 
is not an entitlement to housing.  In addition, every applicant must meet MPHA's Tenant selection 
Criteria, established in accordance with 24 CFR Part 960.

In order to be eligible a family must meet five tests. The Applicant Family Shall:

A. qualify as a "Family" as defined in Part I;

B. have an Annual Income (as defined in part I) at or below program guidelines listed in Appendix 
A; 

C. for each family member who is at least six years of age provide a Social Security Number or
the head of household must sign a document certifying  that the family member has no 
number;

D. be a U.S. Citizen or National or have eligible noncitizen status(as defined in part I); and

E. have each member of the applicant family who is 18 years or older sign consent authorization 
documents and release of information forms.

3. TENANT SELECTION CRITERIATENANT SELECTION CRITERIATENANT SELECTION CRITERIATENANT SELECTION CRITERIA: It is MPHA's policy that all applicants shall be screened in 
accordance with HUD's regulations (24 CFR Part 960) and sound management practices.

A. Information to be considered in completing tenant screening will be reasonably related to 
assessing the conduct of the applicant and other family members listed on the application, in 
present and prior housing.  The history of applicant’s conduct must demonstrate capability of 
compliance with the terms of the MPHA lease, with or without assistance. The applicant shall 
at the time of admission that the applicant family is not likely to:

1) Interfere with other residents, neighbors or MPHA staff in such a manner which may 
adversely affect their peaceful enjoyment of the premises, or their health, safety, or 
welfare;

2) Adversely affect the physical environment or financial stability of the project;

3) Violate the terms and conditions of the lease; or

4) Require services resulting in an alteration to the fundamental nature of MPHA's 
program.  
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Applicant ability and willingness to comply with the above requirements in current and former 
housing will be verified and documented in accordance with this policy.  Refer to Part III 
Verifications.

B. A record of any of the following may be sufficient cause for MPHA to deny qualification and 
admission to the Applicant Family:

1) Failure to pay rightful financial obligations, especially rent and utilities;

2) Disturbance of neighbors or MPHA staff, destruction of property, or living habits or 
housekeeping habits at prior residences, that may adversely affect  the health safety 
or welfare of other tenants, or neighbors; 

3) Involvement in any criminal activity, other activity or a history of criminal acts including 
drug-related criminal activity, which MPHA determines may adversely affect the 
health, safety, or welfare of other tenants, neighbors, or MPHA staff, contractors or 
subcontractors; 

4) Illegal use or pattern of use of a drug or controlled substance and abuse or pattern of 
abuse of alcohol  which MPHA determines may interfere with the health, safety or the 
right to peaceful enjoyment of the premises by other residents, neighbors or  MPHA 
staff;

5) Current or past involvement in drug-related criminal activity. MPHA is a Drug Free 
Zone.  Refer to definition in Part I;

6) Fraud in connection with any Federal housing assistance program; 

7)  Eviction from housing or termination from residential programs (taking into account 
the date and circumstances);

8) Eviction from assisted housing within three years of the time the application is being 
processed for any drug related criminal activity involving personal use or possession;

9) Eviction from assisted housing within five years of the time the application is being 
processed for any drug related criminal activity involving the illegal manufacture, sale , 
distribution or possession with intent to manufacture, sell, distribute a controlled 
substance as defined in Section 102 of the Controlled Substances at, 21 U.S.C. 802;

10) Any material misrepresentation relevant to the application process discovered at any 
time prior to signing the lease;  

11) Failure to cooperate with MPHA in completing the application process; 

12) Failure to provide written accurate, current, objective and verifiable information 
regarding income, assets, family composition, childcare, alcohol abuse, illegal drug 
use or criminal activity;

13) Failure to supply requested documents or fingerprints as required by the application 
process;

14) Any conviction for manufacturing or producing methamphetamine (speed) on the 
premises of any federally assisted housing, shall be cause for a lifetime denial ;
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15) Lifetime registration under a state sex offender registration program shall be cause for 
a lifetime denial; or

16) Threatening, abusive or violent conduct towards an MPHA employee, applicant or 
resident.

18. Except for numbers 14 and 15, an arrest or conviction is not required.

19. Being  trespassed from any MPHA property.

C. Other conditions for qualification for admission:

1) Former MPHA resident whose lease was terminated for cause and/or nonpayment of 
rent by  MPHA shall establish for at least THREE (3) years from the date of the move 
out that the applicant was not involved in any activity that was a factor in or the reason 
for the lease termination.

2) All applicants shall provide at least 36 months of their most recent consecutive 
residential history.  This requirement may be waived upon a showing by the applicant 
that the failure to provide such history is through no fault of the applicant.  Residential 
history may include but is not limited to: independent living; rental or ownership; 
shared residency; institutionalization group living; emergency shelters; transitional 
housing; and /or living with a guardian.

3) Prior to admission, former MPHA tenants must pay all sums owed to MPHA.  A 
Formal Repayment Agreement may be signed between tenant and MPHA during the 
application process.  However, the sum owed must be paid in full before the applicant 
may be approved for admission.

4) Applicants whose names appear on HUD's Statewide Clearinghouse List must 
provide to MPHA written proof from the PHA appearing on the list that they have paid 
all sums owed to the PHA or have made payment arrangements which are 
satisfactory with the PHA, before the applicant may be approved for admission.

5) Applicants whose initial NCIC report indicates a criminal history shall submit to MPHA 
fingerprinting.  These applicants will also be given a copy of their drug and non public 
criminal records and time to contest the accuracy of those records.

D. In the event of the receipt of unfavorable information with respect to an applicant, consideration 
will be given to the time, nature, and extent of the applicant's conduct and to factors which 
might indicate a reasonable probability of favorable future conduct or financial prospects, such 
as:

1) Successful completion of a drug or alcohol rehabilitation program approved by MPHA 
as evidenced by a time period of not less than six months of successful residential
history after rehabilitation.

2) Evidence of the applicant family's participation in or willingness to participate in social 
service or other appropriate counseling services and the availability of such services.

3) Evidence of successful modification of previous disqualifying behavior. 
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4. QUALIFIED AND UNQUALIFIED APPLICANTS

A. Verified information (see Part III) will be analyzed and a determination made by staff with 
respect to:

1) Eligibility of the applicant as a family;

2) Eligibility of the applicant with respect to income limits for admission;

3) Eligibility of the applicant and family members who are at least six years of age with 
respect to documenting Social Security Numbers; 

4) Qualification of the applicant with respect to the Tenant selection Criteria; and

5) Eligibility as a U.S. Citizen or having eligible noncitizen status.

B. MPHA shall notify applicants within a reasonable time, who are qualified in terms of both 
eligibility and Tenant Selection Criteria and shall give an estimate of time as to when a unit 
may be offered.

C. MPHA shall notify applicants who are determined to be unqualified in writing. Notification will 
include  the basis for the determination.

1) Applicants determined to be unqualified because they do not meet the screening criteria 
will be notified of their right to request an informal hearing before a Hearing Panel to 
contest the denial determination.  The request must be submitted in writing within 10 days 
of the date of the denial letter.  The request should be addressed to the Leasing and 
Occupancy Office of MPHA  at 1001 Washington Ave N; Attention: Manager of Leasing 
and Occupancy.  If the applicant does not timely request a hearing, the applicant waives 
the right to an informal hearing and further judicial review.

D. INFORMAL HEARING: An applicant who was denied housing may ask for an informal 
hearing. 

1) A hearing panel of two MPHA residents and an uninvolved staff member will conduct 
the hearing. 

2) The applicant has a right to:
a) have counsel or other representative at applicant’s expense; 
b) give evidence and oral argument; 
c) refute MPHA’ evidence;
d) question witnesses; and 
e) the opportunity to look at MPHA’s applicant file and request a copy of file 

documents at their expense. 

3) The panel will decide the case on the facts presented at the hearing.

4) MPHA will notify the applicant with ten (10) working days of the hearing panel’s 
decision. 

5) If the applicant does not attend the scheduled hearing, the  MPHA may decide that  
the applicant has waived the right to a hearing. 

6) The MPHA is not bound by a hearing decision that is contrary to HUD regulations or 
requirements or is contrary to federal, state or local law, ordinance or the 
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requirements of the annual contributions contract between HUD and MPHA. 

In such cases, MPHA’s Executive Director will review the matter. Within thirty (30) 
days MPHA will notify the applicant that the hearing decision is a violation of HUD 
regulations or requirements, or is contrary to federal, state or local law or ordinance, or 
the requirements of the annual contributions contract between HUD. 

7) If the applicant does not like the hearing panel or Executive Director’s decision, 
applicant may ask for judicial review as the law provides.   

8) If an applicant presents a request for reasonable accommodation at the informal 
hearing, the hearing will be rescheduled until MPHA responds to the request.

E. REQUEST FOR A REASONABLE ACCOMMODATION: 

An applicant with a disability may ask for a reasonable accommodation to help them with the 
application process or to follow the lease. With or without a reasonable accommodation, the 
applicant shall complete the application process, meet eligibility criteria and shall follow the 
lease.  Applicant shall give a request for a reasonable accommodation to the Manager of 
Leasing and Occupancy and not to a hearing panel.  MPHA will respond to the request within 
thirty (30) days from the Manager of Leasing and Occupancy’s receipt of the written request for 
reasonable accommodation.  MPHA will inform the applicant of an approval, denial or an 
ongoing investigation.

1) MPHA will notify the applicant of the decision regarding the request for the reasonable 
accommodation. 

2) If the applicant is dissatisfied with MPHA’s decision, the applicant may ask for a grievance 
hearing.  A grievance is any dispute that an applicant may have because MPHA did not 
grant the reasonable accommodation request. 

3) The applicant may ask in writing for a grievance hearing within ten (10) working days after 
MPHA gives or mails the decision to the applicant.  If the applicant does not timely request 
a grievance hearing the applicant waives all rights to a grievance hearing and further 
judicial review.

4) The written request for a grievance hearing shall state: 

a) the reason for the grievance;
b) the action requested; 
c) applicant’s name, address, and telephone; and  
d) the name, address and telephone of applicant’s representative. 

5)  The grievance hearing will be conducted as provided in Part II
      4D

5. TAKING APPLICATIONS:  MPHA at it’s discretion will determine when and where to accept 
applications.  When opening the waiting list after being closed for a period of time, MPHA will follow all 
applicable Laws and Regulations.

6. SERVICES TO NON-ENGLISH SPEAKING APPLICANTS: MPHA will endeavor to have 
bilingual staff or access to people who speak languages other than English.
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PART IIIPART IIIPART IIIPART III

VERIFICATIONS

1. Prior to admission of each family as a tenant, MPHA will obtain a written application signed by the head 
of the family, co-head of such family, and any additional adult members of the family, which will set forth 
in adequate detail all data and information to enable MPHA to determine:  1) eligibility and qualification, 
2) rent, 3) size of dwelling unit, and 4) preference factors.  Applicants must furnish proof of any of their 
statements as required by MPHA and will be responsible for providing verification.  MPHA will require 
third party verification of changes in family composition.

2. As a condition of admission to and continued occupancy in any assisted unit under the Public Housing 
Program, MPHA must require the Family Head and other adult family members, to execute a HUD 
approved release and consent form authorizing any depository, private source of income or any 
Federal, State or Local agency, to furnish or release to MPHA and HUD such information as MPHA or
HUD determines to be necessary.

3. All adult members of the household and applicant family must sign appropriate releases at the 
application interview so that MPHA may obtain verification necessary for certification. Refusal to sign 
releases will cause the application to be denied or the lease to be terminated.  Written inquiries 
(releases) will include a statement of the purpose of the inquiry and the release statement signed by the 
applicant.

4. All income, assets, and each applicable deduction, allowance or exemption will be verified at the time of 
admission and at each subsequent reexamination.  Income will be verified by third party verification.  If 
third party written verification is not possible, a review of documentation provided by the family such as 
benefit checks, income tax returns, benefit award letters, savings and checking account statements, 
estimated market value of real estate from tax statements, United States Savings Bond redemption 
values, and other supporting documents may be accepted.  In cases where third party verification 
cannot be obtained, MPHA will document the reason why another method was used.  (United States 
Treasury checks will not be photocopied.)

5. Sources of information may include, but are not limited to, the applicant (by means of interviews or 
home visits, or statements), landlords, employers, family social workers, parole officers, court records, 
drug treatment centers, clinics, physicians or police departments, where warranted by the particular 
circumstances.

6. For those claiming a disability status, as defined in Section 223 of the Social Security Act section 102 
(7) or the Developmental Disabilities Assistance and Bill of Rights Act, but not receiving Social Security 
benefits, a Medical Doctor will complete a medical certification of disability..  The receipt of veterans' 
benefits for disability does not automatically establish disability status for allowable deductions.

7. The following statements will also be verified and documented in the tenant file:

A. Age of family members, or student status when necessary to
support claimed deductions.

B. Local preference status.
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C.       Non-economic selection criteria.  (See Part II REQUIREMENTS
FOR ADMISSION.)

8. All verifications will be obtained within no more than 90 days of initial lease date and of reexamination 
effective date to ensure that current and accurate data are being used in calculating rents, eligibility and 
qualification.

9. All changes reported in income which affect rent between admission and reexamination will be verified 
in accordance with provisions 3,4,5,6 &7 above.

10. When an applicant or tenant reports annual income that appears to be less than adequate for the 
family's needs, or if the family appears to be eligible for income that is not reported to be received (i.e., 
MFIP, TANF, welfare, unemployment compensation, child support, etc.) the absence of such income 
will be verified by MPHA.

11. Failure to provide written accurate, current, objective and verifiable information regarding income, 
assets, family composition, childcare, alcohol abuse, illegal drug use or criminal activity;
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PART IVPART IVPART IVPART IV
PREFERENCES

MPHA has adopted local preferences, which apply to applicants who are otherwise eligible for admission at 
the time they are applying for assistance. All applicants will be notified by MPHA regarding the tenant 
selection preferences and given an opportunity to show that they qualify.

Local Preferences will be verified during the application process and are as
follows:

1. The applicant head of household is at least 62 years old or disabled.

2. The applicant head of household is age 50-61 (highrise applicants only).

3. The applicant has been displaced, the applicant is living in
substandard housing or the applicant is paying more than 50% of their income for rent.

4. The applicant is actively participating in a social services program designed to promote progressive 
economic self-sufficiency, or the applicant is a full time student.

5. The applicant is a resident of or working in Minneapolis.

6. The applicant is a U.S. Veteran as defined in Part I.

Once MPHA has verified an applicant's qualification for a preference, MPHA will not require the applicant to 
provide information to verify such qualification again unless:

1. MPHA determines re-verification is desirable because six (6) months has passed since 
verification; or

2. MPHA has reasonable grounds to believe that the applicant no longer qualifies for a 
preference.

3. No applicant is to be denied a preference for which the family

4. Otherwise qualifies, on the basis of the applicant already resides
in assisted housing; for example, the actual condition of the housing unit must be considered, 
or the possibility of involuntary displacement resulting from domestic violence must be 
evaluated.

If an applicant was evicted for drug-related criminal activity MPHA will not give a preference to that applicant or
applicant family. Nor will the applicant family receive preference, if any member of the applicant family is a 
person who was evicted during the last three (3) years because of drug-related criminal activity from housing 
assisted under a 1937 Housing Act Program.  

Notice and Opportunity for a Meeting Where Preference is Denied:
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1. If MPHA determines that an applicant does not qualify for a preference claimed by that 
applicant, MPHA must promptly give the applicant written notice of the determination.  The 
notice must contain a brief statement of the reasons for the determination, and state that the 
applicant has the right to meet with an MPHA representative to review the determination.  The 
applicant must request the meeting in writing within ten days from the date of the notice.  The 
meeting may be conducted by any person or persons designated by MPHA, who may be an 
officer or employee of MPHA, including the person who made or reviewed the determination or 
a subordinate employee.

2. The applicant may exercise other rights if the applicant believes that he or she has been 
discriminated against on the basis of race, color, creed, religion, national origin, disability, or 
ancestry, familial status, sex, sexual preference, status with regard to public assistance, marital 
status, age, political or  other affiliation. 
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PART VPART VPART VPART V

TENANT SELECTION AND ASSIGNMENT PLAN

1. INTRODUCTIONINTRODUCTIONINTRODUCTIONINTRODUCTION:  Public housing tenants are to be selected impartially in accordance with applicable Federal 
and State laws and policies set forth by MPHA.

In accordance with HUD requirements, MPHA must equate the needs of an eligible applicant with the 
needs of the community for a financially and socially sound housing program, and within the limits of 
Title VI of the Civil Rights Act of 1964, specific selections will be made according to the date eligibility is 
established.

2. NONDISCRIMINATION: MPHANONDISCRIMINATION: MPHANONDISCRIMINATION: MPHANONDISCRIMINATION: MPHA will not discriminate against any applicant because of race, color, 
creed, religion, national origin or ancestry, familial status, sex, sexual orientation, status with regard to 
public assistance status, marital status, disability, age, political or other affiliation provided such 
applicants are otherwise eligible for admission.  Conversely, no preference will be shown any applicant 
because of political affiliation or his or her acquaintance with any public official at the Federal, State or 
Local level.  In accordance with HUD requirements, MPHA will equate the needs of an eligible applicant 
with the needs of the community for a financially and socially sound housing program, and within the 
limits of Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, and the
Federal Fair Housing Amendment's Act, Executive Order 11063 on Equal Opportunity in Housing and 
the implementing regulations at 24 CFR Part 107, Age Discrimination Act of 1975 and implementing 
regulations at 24 CFR Part 164, and Americans with Disabilities Act to the extent applicable.

Complaints of discrimination may be filed with the Minneapolis Public Housing Authority, 1001 
Washington Avenue North, Minneapolis, MN  55401, Attention: Executive Director; or with the 
Minneapolis Civil Rights Department, Room 239 City Hall, Minneapolis, MN  55402; the Minnesota 
Department of Human Rights, Army Corps of Engineers Center 190 East 5th Street Suite 700 St. Paul, 
MN 55101; or the U.S. Department of Housing and Urban Development, Area office, 220 South 
Second Street, Minneapolis, MN  55401

The filing of a complaint with the Minneapolis Public Housing Authority will not prevent the subsequent 
filing of a complaint with the Minneapolis Civil Rights Department, the Minnesota Department of Human 
Rights, or the U.S. Department of Housing and Urban Development.

3. TENANT SELECTIONTENANT SELECTIONTENANT SELECTIONTENANT SELECTION: Each eligible applicant will be assigned to an appropriate applicant waiting 
list on a citywide basis, based on date and time of application and applicable preferences as outlined in 
Part IV.

MPHA will maintain two separate waiting lists for highrise units: The first waiting list is for elderly and 
near-elderly applicants who wish to be considered for admission to senior designated buildings, the 
second waiting list is for all applicants eligible for highrise General Occupancy buildings.

MPHA will maintain one waiting list for family units, organized by bedroom size.

Applicants on the family waiting list who are withdrawn for “no response” after two separate MPHA 
documented inquiries, will not be reinstated after having been withdrawn for a period of one year.
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Applicants on the highrise waiting lists who are withdrawn for no response will not be reinstated after 
having been withdrawn for a period of six months.

4. INCOME TARGETINGINCOME TARGETINGINCOME TARGETINGINCOME TARGETING: At least 40 percent of families admitted to MPHA’s public housing units will 
have incomes at or below 30 percent of the area median. 

5. DECONCENTRATION OF POVERTY UNIT OFFERINGDECONCENTRATION OF POVERTY UNIT OFFERINGDECONCENTRATION OF POVERTY UNIT OFFERINGDECONCENTRATION OF POVERTY UNIT OFFERING: MPHA will strive to house higher 
income families in lower income communities and lower income families in higher income communities 
as required by 24 CFR 903.  The buildings are exempt from the deconcentration plan:

A. Buildings designated for seniors

B. Units in mixed income developments

MPHA developments not exempted will be divided into three groups based on the average tenant 
income.  The Established Income Range are those developments where the average tenant income is 
between 85% and 115% of the MPHA-wide average tenant income.  The top income group will be 
those developments where the average is above 115% of the MPHA area-wide average tenant 
income.  And the bottom will be those developments where average tenant income of below 85% of the 
MPHA area-wide average tenant income.  Where applicable in family units, the average tenant income 
will be measured based on bedroom size.

A. Family Units: 

If the first offer is based on the deconcentration policy and the unit is declined, the applicant will 
be offered a second unit when there is one available.  If the approved applicant does not 
accept vacant unit offered, that applicant will be placed on the waiting list without any local 
preferences for a period of six months.  If the initial offer is not based on the deconcentration 
policy and the applicant declines the unit, the applicant will be placed back on the waiting list 
without any local preferences for a period of six months.  After six months the preferences will 
be reinstated.  

If an applicant then refuses the next unit offered, they will be removed from the active applicant 
list.  The applicant will then be required to reapply as a new applicant when the application 
process is open for family housing.  

Applicants whose utility accounts are not current may not be offered a unit until such time as 
verification is provided that the utility accounts are current. The applicant must view the unit 
prior to acceptance.

B. Highrise Units: 

Senior designated buildings, assisted living program buildings and units involved in other 
special programs within General Occupancy buildings including handicap accessible units, will 
be excluded from the deconcentration efforts.  Units in the above mentioned programs will be 
offered based on vacate date and the applicants suitability for the program or unit, with the unit 
which has been vacant the longest offered first.

General Occupancy highrise units will be offered to approved general occupancy applicants in 
a manner that will promote MPHA’s goal for deconcentration. Approved applicants with an 
income above the Established Income Range will be offered a unit in a development where the 
average income is below the Established Income Range and visa versa.  If the approved 
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applicant refuses the first offer, which is based on the deconcentration goals, they will be 
offered a unit based on the vacancy rate.  General Occupancy highrises which contain 
vacancies will be divided into three approximately equal groupings (excluding buildings with no 
vacancies) on a monthly basis:  1) those containing the largest number of vacancies, 2) those 
containing medium number of vacancies and 3) those containing the fewest number of 
vacancies. The second offer will be in a building in the group with the highest vacancy rate.  
The third offer will be made from the group containing the medium number of vacancies and 
the final offer will be made from the group of buildings with the lowest vacancy rate.

General Occupancy applicants will be offered a maximum of four units at which time their 
name will be removed from the waiting list.

C. If any applicant presents evidence that the acceptance of the unit offered will result in hardship 
not related to considerations of race, religion, sex, or national origin, then refusal of the offer(s) 
will not be considered a refusal and the applicant will retain his or her place on the waiting list. 
A hardship must be requested in writing and directed to the Manager of Leasing and 
Occupancy. The following factors will be considered hardships:

1) The unit offered is not accessible to the applicant's employment or job training site.

2) The unit offered is not accessible to the site of day care or special education facility for 
the applicant's child(ren).

3) The unit offered is not accessible to the medical or other support service necessary to 
the applicant's ability to be lease compliant, where such support service is a) provided 
by a limited number of agencies, b) does not provide citywide transportation services 
and the applicant cannot use public transportation services.

D. After seeing a unit the applicant must notify MPHA of the acceptance or rejection of the unit 
offered no later than the next working day after the applicant has had the opportunity to see 
the unit.  If the applicant is unable to see the apartment within the prescribed time period, the 
Leasing & Occupancy Manager or Supervisor may grant additional time based upon 
reasonable cause.  If the applicant does not notify MPHA of a decision to reject or to accept 
the apartment within the prescribed time period, the offer will be considered to have been 
rejected.  In any event, no applicant will be offered more than four suitable vacancies (two in 
family, when the first is offered to satisfy the income deconcentration policy) before being 
placed on the bottom of the waiting list.



MINNEAPOLIS PUBLIC HOUSING AUTHORITY STATEMENT OF POLICIES
BOARD APPROVED JUNE 27, 2001 PAGE 31

PART VIPART VIPART VIPART VI

OCCUPANCY STANDARDSOCCUPANCY STANDARDSOCCUPANCY STANDARDSOCCUPANCY STANDARDS

The following occupancy standards are established to prevent overcrowding and to prevent underutilization of 
MPHA's housing resources.  Consideration of the size, composition of the family, and vacancy concerns of 
MPHA, will be made when leasing a unit.

1. Families will be assigned to a unit suitable for their needs, as determined from the standards. In 
assigning unit sizes, disability, ill health and age factors may be considered. However, the scarcity of 
public housing for large families will also be considered.  The Leasing and Occupancy Manager has the 
discretion to waive the adopted standards to accommodate unusual circumstances.

2. The minimum and maximum occupancy limits for admission and continued occupancy for each size 
and type of apartment will be in accordance with the following schedule:

Number of Persons
Unit Size Minimum Maximum
0 Bedroom 1 Person 1 Person
1 Bedroom 1 Person 2 Persons
2 Bedroom 2 Persons 4 Persons
3 Bedroom 3 Persons 6 Persons
4 Bedroom 5 Persons 8 Persons
5-6 Bedroom 8 or more Persons

3. Family units are for exclusive use by adults with dependents.  If a household no longer has a 
dependent, remaining adults or household members will be transferred to a highrise unit. 

4. No one will be added to the lease in a highrise unit where it will cause the family to be underhoused.
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PART VIIPART VIIPART VIIPART VII

RENT COMPUTATION AND SECURITY DEPOSIT

1. TOTAL TENANT PAYMENT: At admission and each year in preparation for their annual 
reexamination, each family is given the choice of having their rent determined under the income 
method or having their rent set at the flat rent amount.

A FLAT RENT

1) Families who opt for the flat rent will be required to go through the reexamination 
process every three years, rather than the annual review that would normally be 
required.

2) Families who opt for the flat rent may request to have a reexamination and return to 
the income based method at any time for any of the following reasons:

a) The family’s income has decreased

b) The family’s circumstances have changed increasing their expenses for childcare, 
medical care, etc.

c) Other circumstances creating a hardship on the family such that the income method 
would be more financially feasible for the family.

B. INCOME BASED RENT:

The total tenant payment is equal to the highest of:

1) Thirty percent of monthly Adjusted Income (refer to definition in Part I), rounded to the 
nearest dollar;

2) Ten percent of monthly Annual Income (refer to definition in
Part I), rounded to the nearest dollar; 

3) If the family is receiving payments for welfare assistance from a public agency and a 
part of those payments, adjusted in accordance with the family’s actual housing costs, 
the portion of those payments which is so designated.   If the Family Welfare 
Assistance is ratably reduced from the standard of need by applying a percentage, 
the amount calculated under this paragraph will be the amount resulting from one 
application of the percentage;

                        4) Twenty percent of monthly Adjusted Income (Refer to definition in Part I) rounded to 
the nearest dollar, for Studio units (zero bedroom units) at 1710 Plymouth Avenue 
North;
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5) A minimum rent of 50.00

The MPHA has set the minimum rent at $50.00.  If the tenant requests a hardship 
exemption, however, the MPHA will suspend the minimum rent beginning the month 
following the family’s request until the MPHA can determine whether the hardship 
exists and whether the hardship is of a temporary or long-term nature.  A hardship 
exists in the following circumstances:

a) When the family has lost eligibility for or is waiting for an eligibility determination 
for a Federal, State or local assistance program, including a family that includes a 
member whose is a noncitizen lawfully admitted for permanent residence under 
the Immigration and Nationality Act who would be entitled to public benefits but for 
title IV of the Personal Responsibility and Work Opportunity Act of1996;

b) When the family would be evicted because it is unable to pay the minimum rent.

c) When the income of the family has decreased because of changed 
circumstances, including loss of employment.

d) When a death has occurred in the family.

If the MPHA determines that there is no qualifying hardship, the minimum rent will be 
reinstated, including requiring back payment of minimum rent for the time of 
suspension.

If the MPHA reasonably determines that there is a qualifying hardship but it is of a 
temporary nature, the minimum rent will not be imposed for a period of 90 days from 
the beginning of the suspension of the minimum rent.  At the end of the 90-day period, 
the minimum rent will be imposed retroactively to the time of suspension.  The MPHA 
will offer a repayment agreement.  During the suspension period the MPHA will not 
evict the family for nonpayment of the amount of tenant rent owed for the suspension 
period.

If the MPHA determines there is a long-term hardship, the family will be exempt from 
the minimum rent requirement until the hardship no longer exists.

The family may use the grievance procedure to appeal the Housing Authority’s 
determination regarding the hardship.  No escrow deposit will be required in order to 
access the grievance procedure.

Prior to filing an Unlawful Detainer action for failure to pay minimum rent, the 
Executive Director or Deputy Executive Director shall personally review the file and 
determine if the family is entitled to a hardship exemption or if any other remedial 
action should be taken on behalf of the family.

2. TENANT PAYMENT (RENT)

A. All highrise apartments are rented with all utilities (except telephone and cable service) 
included.  The Total Tenant Payment is the amount the tenant pays for rent.

B. Family tenants are required to pay their own electricity and gas.  A Utility Allowance is 
established based on average consumption of utilities in similar unit sizes and types.  The 
most current allowance schedule is attached as Appendix "B.”  The appropriate utility 
allowance will be subtracted from the Total Tenant Payment.  The remaining amount is the 
Tenant Rent.
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3. In highrises where all utilities are provided to the tenant, tenants using certain appliances such as 
freezers or air conditioners, will be assessed a charge for excess utility consumption.  See Appendix 
"C" for a Schedule of Excess Utilities Charged.

4. Where a tenant pays his or her own utility costs, and the Total Tenant Payment is less than the utility 
allowance for the unit, the tenant is entitled to a utility credit equal to the difference between the utility 
allowance and the Total Tenant Payment.  This credit may be sent directly to either utility supplier on 
the tenant's behalf.

5. SECURITY DEPOSITS:  Coincident with the signing of a lease for initial occupancy tenants will be 
required to pay a security deposit in the amount stated in Appendix I. Tenants who paid a deposit prior 
to the imposition of the current security deposit amount, will not be required to pay the difference in the 
current deposit amount and the amount they paid at the time of move in.  At the discretion of MPHA, 
tenants may be permitted to pay the security deposits in installments not to exceed three months.  The 
security deposit will be held by MPHA until the termination of the lease and vacation by the tenants. 
Upon such termination and vacation it will be returned to the tenant, with interest, in accordance with 
State Law if :

a) there is no unpaid rent or other charges for which the tenant is
liable,

b) the apartment and all equipment therein is left clean, and all trash and debris have been 
removed, 

c) there is no breakage or damage which is not due to normal wear and use, 

d) there is no equipment missing, and 

e) the keys to the dwelling are surrendered to MPHA.
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PART VIIIPART VIIIPART VIIIPART VIII
ADDITIONAL CHARGES

1. PET DEPOSIT: With prior written approval of MPHA and payment of an additional security deposit of 
$75 for pet ownership in units without carpet and $150.00 in units with carpet, common household pets 
are permitted in the Project(s) identified in Appendix "D.”  The pet deposit will be held by MPHA until 
the tenant moves out or no longer keeps a pet in the dwelling unit.  The deposit will be fully refunded, 
with interest according to State Law, provided no pet related damage has been done to the premises.  
(See Appendix "D" for the Pet Policy).  Pet deposits may be paid in three installments.

2. EXCESS UTILITY CONSUMPTION: Where the utilities are included in the rent, MPHA will charge 
each tenant for utility usage in excess of necessary amounts.  These charges will be determined by a 
Schedule of Charges for Excess Utilities (see Appendix "C").  (See Part VII - 3)

3. SALES AND SERVICE CHARGE:  MPHA will charge the tenant for any damage to a dwelling unit, its 
appurtenances, appliances, and/or grounds which are beyond normal wear and tear, or are due to 
abuse or neglect by the tenant or the tenant's guest(s).   MPHA will also charge the tenant for failure to 
recycle (scattered sites and Glendale only), for lock out service and holdover fees for delaying vacate of 
the unit during a transfer. (See Appendix "C" for a current Schedule of Charges.)
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PART IXPART IXPART IXPART IX

TENANT TRANSFER

1. Eight types of tenant transfers from one MPHA dwelling unit to another MPHA dwelling unit or from one 
MPHA program to another will be allowed. Request for transfer must be submitted in writing to the 
Property Manager.  Public Housing residents waiting for an Medical transfer for whom we are unable to 
offer a suitable unit within three months of the date the transfer is approved will be offered a section 8 
Voucher.  Transfers are prioritized in the following order  (The Leasing and Occupancy  Manager at his 
or her discretion can make exceptions to the priorities.):

A. Emergency:  Transfers necessitated because a tenant is or is about to be without housing 
through no fault of their own, their family or their guests due to a natural disaster (fire, flood) or 
an exceptionally hazardous substandard condition which endangers health or safety of the 
tenant family.  A tenant who provides information on criminal activities to a law enforcement 
agency and based on a threat assessment the law enforcement agency recommends 
rehousing the family to avoid or minimize the risk of reprisal for providing such information.  
One suitable unit will be offered.  If the unit is refused, the emergency transfer will be denied.  If 
the tenant refuses an emergency transfer and in the sole judgment of MPHA a hazardous 
situation exists, the management may terminate the lease.

B. Modernization/Demolition:  These transfers are initiated by MPHA if management 
determines that the unit requires substantial repairs or is scheduled for modernization or 
demolition.  Two suitable offers will be made; if both offers are refused, the management may 
terminate the lease.

C. Reasonable Accommodation: When MPHA determines that a transfer is appropriate as a 
reasonable accommodation to a person with a disability.  MPHA will offer two suitable units to 
the tenant.  If the units are refused and MPHS determines that the refusal is not due to the 
disability, the transfer will be canceled.

D. Reasonable Accommodation Handicapped accessible unit:   Accessible units will be 
offered to current residents who would need the accessibility features as a reasonable 
accommodation. Two suitable units will be offered; if the units are refused, the transfer will be 
canceled.  A person who is living in an accessible unit or a unit with special adaptations, who 
does not need the amenities will be required to move if there is an eligible family waiting for 
that unit.  Two suitable offers will be made.  If both offers are refused, the manager may 
propose lease termination.

E. Medical:  When as confirmed through a doctor's verification, a serious hardship situation 
exists which is expected to be of long duration and could be substantially alleviated by a unit in 
another location.  This includes households with children less than seven years of age who 
have verified elevated blood lead levels.  One suitable unit will be offered, if the unit is refused, 
the medical transfer will be denied
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F. Occupancy:  Transfers required because at the time of the annual reexamination family size 
is determined to be stable at less than the minimum or more than the maximum number of 
persons authorized for that unit as described in Part VI of the "Statement of Policies.” Families 
who are underhoused by one bedroom size will have the option of staying in their unit if 
management determines that it will not cause undue wear and tear.   No one will be added to 
the lease in a highrise unit where it would cause the family to be under housed.   Occupancy 
Transfers will be prioritized as follows:

1) Tenants whose family composition is less than the minimum number allowed in the 
present bedroom size. Priority will be given to families over housed by two or more 
bedrooms.

2) Tenants whose family composition is more than the maximum number allowed in the 
present bedroom size. Priority will be given to families underhoused by two or more 
bedrooms.

If two suitable offers of a unit of the correct size are refused, the tenant will be subject to lease 
termination in accordance with the lease and grievance procedure.  All transfers will be made 
on the basis of unit availability.

G. SENIOR DESIGNATED: Transfer from buildings designated  "general occupancy" to a senior 
designated building or transfers from a senior designated to a "general occupancy" building will 
be done according to initial lease date  with MPHA.  If an offer is refused the tenant's name will 
go to the bottom of the waiting list.  When their name again comes to the top of the list and 
they refuse the second offer their name will be dropped from the list.

2. The following types of transfers are for residents who are lease compliant and have been living in 
MPHA housing for three consecutive years.  They will not be done if occupancy is less than 98%.

A. Management:  Transfers deemed by the manager to be necessary for the continued 
satisfaction of a resident.  The two property managers involved (the manager initiating the 
transfer and the manager receiving the person to be transferred) must approve the transfer.

B. Efficiency to One Bedroom: A tenant residing in an efficiency apartment may request a transfer 
to a one bedroom unit in a highrise building.  Transfers will be permitted within the same 
building only.

3. General Information: Reassignment or transfers to other dwelling units will be nondiscriminatory to 
protected classes as listed in Part V, 2.

A. MPHA Section 8 Vouchers will be used when appropriate to expedite needed transfers.

B. A family transferring from one MPHA low-rent public housing unit to another will not be subject 
to a reexamination of family size and income and redetermination of Total Tenant Payment 
unless the reexamination schedule for the project to which the family is transferring would 
cause an excess of 12 months to elapse, between the family's regular reexamination.

A tenant family that is transferred from one MPHA program to another will undergo an 
examination of family size and income and the TOTAL TENANT PAYMENT will be 
redetermined.  The tenant family transferring to public housing from the Section 8 Program will 
also be subject to screening procedures outlined in Part II.

C. Tenants making transfers will be informed that the units they vacate must be left clean and 
undamaged.  The tenant will be charged for cleaning and repair of the unit.  An inspection will 
be done on the tenant's present unit prior to approval of a transfer request.  Transfers will not 
be approved where the tenant has caused damage to their present unit due to negligence or 
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abuse.  In addition, management will consider lease termination based on the damage due to 
negligence or abuse.  Any extraordinary cleaning or repair work performed by  MPHA 
maintenance staff will be charged to the tenant.

D. If the tenant will be responsible for payment of utilities at the unit to which he or she is 
transferring, the transfer will not be made until the tenant provides verification that his or her 
utility accounts are currently paid or that acceptable arrangements have been made with the 
utility company such that the tenant can receive service at the new address in the tenant's own 
name.

E. Tenants who do not vacate the unit they are transferring from, within three days (except for 
transfers to senior designated units), will be charged a holdover fee of $5.00 per day.
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PART XPART XPART XPART X
LEASING

1. Prior to admission, a lease will be signed and dated by the head of the household and all adult 
members; and by MPHA.  The head of the household is the person who assumes legal responsibility 
for the household.

2. The lease is to be current at all times and must be compatible with MPHA Policies, Federal 
Regulations, and State and local laws and ordinances.

3. When the rent amount changes, a Lease Addendum will be issued to amend the dwelling lease.  This 
procedure provides formal acknowledgment of the rent change.  A copy will be included in the tenant 
file and one copy sent to the tenant.

4. Schedules of special charges for services, repairs and utilities, and rules and regulations which are 
required to be incorporated in the lease by reference will be publicly posted in a conspicuous manner in 
the project office and will be furnished to applicants and tenants on request.  Such schedules, rules and 
regulations may be modified from time to time, provided that at least thirty days written notice is given to 
each affected tenant setting forth the proposed modification, the reasons for each change, and 
providing the tenant an opportunity to present written comments which will be taken into consideration 
prior to the proposed modifications becoming effective.  A copy of such notice will be:

A. Delivered directly or mailed to each tenant; or

B. Posted in at least three conspicuous places within each project in which the affected dwelling 
units are located, as well as in a conspicuous place at the project office, if any, or if none, a 
similar central business location within the project.

5. If at any time during the life of the lease agreement a change in the tenant's status results in the need 
for changing or amending any provision of the lease, or if MPHA desires to waive any provisions with 
respect to the tenant, either a) the existing lease is to be canceled and a new lease agreement 
executed, or b) an appropriate addendum is to be prepared and made a part of the existing lease.  All 
copies of such addenda, except rent change notices or insertions, are to be dated and signed or 
initialed by both parties.

6. If, through any cause, the head of household ceases to be a member of the tenant family, the lease is 
to be voided and a new lease agreement executed and signed by the new family head of household 
and co-head of household provided the family is eligible for continued occupancy.  Remaining family 
members who were not signatory to the lease will be subject to eligibility requirements and will be 
screened according to admission criteria contained in Part II.

7. If a tenant family transfers to a different dwelling, the existing lease is to be voided and a new lease 
executed.

8. Tenants may not receive mail at their unit for anyone who is not listed on the lease with the exception of 
an approved live-in Aide.  Serious or repeated violations may result in lease termination.
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9. If a tenant wishes to add an additional person to the lease, prior written approval of management is 
required.  No one will be added to a highrise lease where it would cause the family to be underhoused.

A. Minor Children: Dependent children will be added to their parent's, grandparent's lease  upon 
verification of parenthood or legal adoption.  Dependent children will not be added to highrise 
units if it will cause the family to be under-housed.  If custody is an issue, the parent must 
provide verification that he or she has physical custody at least 51% of the time.  
Documentation of permanent physical of at least 51% of custody of other related children will 
be required.

B. Related Foster Children:  Documentation will be required to prove the legal, permanent 
placement of the minor in order to add him or her to the lease.  When documentation is 
pending and the child has been in the home for 12 consecutive months MPHA could then 
determine the family composition to be stable and add the child to the lease.

C. Unrelated Foster Children:  Documentation will be required.  Addition to the lease would only 
be approved if the addition does not cause the family to be underhoused or if they are already 
underhoused if it would not cause a change in the size unit needed.

D. Where there is a lack of verification of parenthood or legal adoption, or when documentation is 
hard to obtain, managers must have the resident provide enough documentation to assure that 
the child will be a stable member of the household.  Such documentation could include but is 
not limited to: Letters of sponsorship, documentation from County Services, birth records, etc.

E. Adult:  Adult lease add-ons will be subject to the same standards of suitability that MPHA uses 
for evaluating applicants.  Screening will be done in the Leasing office.  Lease add-on 
applicants will have the same right to an appeal hearing as regular applicants.   An adult child 
will not be added back on to a parent’s lease, except where it is essential to the mental or 
physical health of the tenant.  

10. When two or more elderly single persons agree to share a unit, eligibility, qualification, and rent may be 
determined separately for each and a separate lease executed with each person unless such persons 
live as a family with income and assets available for joint use; in the latter case, the two individuals will 
be regarded as a family and the rent and eligibility will be based on the joint incomes and assets.

In case of such joint occupancy of an apartment, each lease should provide that the unit is leased to all 
occupants as tenants-in-common of the entire apartment and that each tenant should have the right to 
the use and occupancy of the entire apartment in common with his or her co-tenant(s).

11. Prior to the signing of a lease with MPHA, the applicant for public housing will be required to attend the 
Tenant Orientation Briefing.  In cases of unusual hardship, the Manager of Leasing and Occuapncy or 
his/ her designee can waive this requirement and permit the applicant to sign a lease before 
participating in the orientation program.  However, an applicant receiving such a waiver, will be required 
to attend the Tenant Orientation Briefing at a later date.

12. ANIMALS THAT ASSIST PERSONS WITH DISABILITIES:  Animals that are used to assist persons 
with disabilities are called Service Animals.  Service Animals will not, for the purpose of dwelling lease 
enforcement, constitute a pet.  The tenant or perspective tenant must certify in writing that the tenant or 
a member of his/her household is a person with a disability, and that the animal has been trained to 
assist persons with that specific disability .The tenant will be required to follow the Pet Policy (Appendix 
D) with regard to registration and pet control requirements.
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PART XIPART XIPART XIPART XI
REEXAMINATION OF TENANT ELIGIBILITY AND RENT ADJUSTMENTS

1. All adult tenants whose rent is based on income, must notify MPHA in writing of all changes in income, 
sources of income or household composition within five working days of the change.

2. REEXAMINATION OF TENANT ELIGIBILITY STATUS

A. As required by law, MPHA must reexamine the status of each tenant family relating to eligibility 
for continued occupancy, the rent charged and the household composition, once every twelve 
months or for families paying income based rent, and once every three years for families 
paying  Flat Rents. However, the initial reexamination after their admission for all families will 
occur according to the schedule for the development in which they reside.  At the time of 
admission or of any regularly scheduled reexamination, MPHA may, at its discretion, fix the 
time of the next reexamination as of any date within the reexamination period as the family 
circumstances may dictate.

B. MPHA will require a written Application for Continued Occupancy from each family, signed by 
the Head of Household, Spouse, Co-Head of Household, and any adult member of family 
which will set forth in adequate detail all data and information necessary to enable MPHA to 
determine:  (a) whether the family meets the requirements of eligibility for continued 
occupancy; (2) the rent to be charged; and (3) the size of the unit required.

C. Public Housing is a "Drug Free Zone" and all tenants must be in compliance to be eligible for 
continued occupancy (see Part I, #20) All adult members of the household will be required to 
acknowledge this policy by signature at each annual reexamination.

D. Tenants who, at the time of reexamination are deemed ineligible by reason of their failure to 
meet the requirements for continued occupancy, including the community service requirement 
(see part XIV), will be notified of such ineligibility and the reason therefore.

Tenants who have applied for continued occupancy and who are deemed to be ineligible for 
continued occupancy because of any breach of lease clauses will be so advised in writing and 
their leases terminated pursuant to the terms and conditions of the lease and grievance 
procedure.

E. At the time of reexamination, management will determine whether the family meets the 
occupancy standards for the unit they occupy.  If upon reexamination it is found that the size or 
composition of a family or household has changed so that the dwelling unit occupied by the 
family  does not meet Occupancy Standards for the family size (see Part VIII), a transfer 
request will be completed and management will give notice of at least 30 days to the family 
that the family will be required to move to another unit. (See Part IX regarding Occupancy 
Transfers.)
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F. If at any time it is found that a tenant has unintentionally misrepresented to management the 
facts upon which the rent is based, so that the rent charged is less than should have been 
charged, then the increase in rent will be charged retroactive to the date the change should 
have been effective. The tenant will be obligated to pay the amount owed as a result of the 
additional charges or to enter into a Formal Repayment Agreement immediately. If at any time 
it is found that a tenant has intentionally misrepresented to management the facts upon which 
the rent is based, so that the rent charged is less than should have been charged, then the 
increase in rent will be charged retroactive to the date the change should have been  effective. 
The MPHA may enter into a Formal Repayment Plan or terminate the lease for failure to report 
income, and collect the retroactive rent due to the agency. 

G. If management determines that the tenant has gained admission or remained in occupancy in 
MPHA's project through the tenant's misrepresentation of income, assets, family composition, 
or information related to applicant screening criteria, management will notify the tenant that 
lease termination will be instituted in accordance with the Lease and Grievance Policy.  
Retroactive rent charges will be billed.

H. In the event a Formal Repayment Agreement is entered into, the tenant is responsible for 
completing the repayment of the total amount owed consistent with the terms of the 
Agreement and within twelve (12) months from the date repayment was initiated.  Agreements 
may exceed 12 months with the written approval of the Director of Property Management, the 
Assistant Director of Property Management; or the Manager of Leasing and Occupancy.   
Default in payment under the agreement will cause the entire amount to be due and owing 
immediately and if not paid, the lease will be terminated .

3. RENT ADJUSTMENTS:

A. Rents will be adjusted at the time of reexamination as shown in Part VII.

B. Once the rent is established, the rate will remain in effect until the next regular reexamination 
unless there is a decrease in income, or there is an increase in income such that it would 
cause rent to increase by $30.00 or more per month. Adult tenants must report all changes in 
income, changes in a source of income, or changes in household composition.  Any 
postponed changes will be included at the next interim requested by the tenant due to a loss in 
income or at the next annual re-exam.  No interim rent decrease will be made when the tenant 
has not cooperated with the annual re-exam.  During an interim reexamination, only the 
information affected by the changes being reported will be reviewed and verified.

1) If any of the following circumstances occur, the rent and income will be reviewed and 
adjusted in accordance with the Total Tenant Payment Formula, as shown in Part VII.

a) Any loss or addition to the tenant's household whether by birth, death, 
dissolution of marriage or other  circumstances.

b) Receipt of or discontinuance of receipt of welfare assistance.

c) A decrease in income which would lower the rent or payment in accordance 
with the Total Tenant Payment Formula.

d) Transfer of a family from one program to any other
program operated by MPHA.

e) An increase in income that would cause a rent to increase by $30.00 or more.
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C. For tenants that work regular seasonal jobs (ie: with the board of education) rent will 
automatically increase at the end of the off season.

D. Special Income Review:  If it is not feasible to anticipate a level of income over a twelve month 
period, the income anticipated for a shorter period may be annualized subject to a 
redetermination at
the end of the shorter period.

E. Tenants or applicants who claim Zero (0) income may be subject to review every 90 days.

F. In circumstances where tenant income fluctuates and it is not feasible to anticipate income, 
rent will be computed  based on an average of past amounts.  This applies to all 
adults in the household.

G. In circumstances where a tenant is on a temporary (see definition in Part I) leave from work 
rent will not be changed, but a credit adjustment will be made, with the approval of the 
Manager of Leasing and Occupancy. 

Tenants are to be notified in writing of any change in rent or payments resulting from an income review 
in the manner called for in the lease. Increases in rent resulting from interim rent reviews are effective 
the first of the second month following the date of the actual change in income. 

Decreases in rent resulting from interim rent reviews are effective the first of the month following the 
notice of change in reported income.  Except where delays in verification are a direct result of the 
tenants’ lack of cooperation. In such cases rent will decrease the 1st. of the month following the receipt 
of verification.

4. VERIFICATION OF TENANT'S STATEMENTS AND INCOME:  (same as in Part III)

A. Tenants must furnish proof of any of their statements as required by MPHA to insure accuracy.

B. All income and assets will be verified by third parities at the time of the reexamination.  If third 
party verification is not possible, W-2 forms, check stubs, checks for payment of: pensions, 
social security, alimony, etc. (or the certificates awarding such payments) will be viewed and 
determined to be sufficient.  All reasonable steps or investigations to insure accuracy of 
income
and asset determinations will be made and will be documented in the tenant file.  Social 
Security amounts will be determined by adding COLA to the last verified amount.

C. As a condition of continued occupancy in any assisted unit under the Public Housing Program, 
MPHA will require the Family Head and other such Family members as it designates to 
execute a HUD approved release and consent form authorizing any depository or private 
source of income, or any Federal, State or local agency, to furnish or release to MPHA and to 
HUD such information as MPHA or HUD determines to be necessary.  MPHA also requires 
the Family to directly submit documentation determined to be necessary.  Information or 
documentation will be determined to be necessary if it is required for purposes of determining 
or auditing a Family's eligibility to receive housing assistance, for determining the Family's 
Adjusted Income or Tenant Rent, for verifying related information or for monitoring compliance 
with equal opportunity requirements.  HUD's use or disclosure of information obtained from a 
Family or from another source pursuant to this release and consent is limited to purposes 
directly connected with the administration of the Program.

D. All increases or decreases reported in income which affect rent between admission and 
reexamination must be verified in accordance with the above provisions.
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E. For those claiming a disability status as defined in the Social Security Act, or in Section 102 (7) 
of the Developmental Disabilities Services and Facilities Construction Amendments of 1970, 
but who are not receiving Social Security benefits, a medical certification of disability will be 
required.

5. RECEIPT OF LETTER OF NOTICE FROM HUD CONCERNING INCOME:

A. If a tenant family receives a letter or notice from HUD concerning the amount or verification of 
family income, the letter shall be brought to the person responsible for income verification 
within ten (10) days of receipt by the resident.

B. The Manager of the Leasing and Occupancy Department shall reconcile any difference 
between the amount reported by the resident and the amount listed in the HUD 
communication.  This shall be done as promptly as possible.

C. After the reconciliation is complete, the Minneapolis Public Housing Authority shall adjust the 
resident's rent beginning at the start of the next month unless the reconciliation is completed 
during the final five (5) days of the month and then the new rent shall take effect on the first 
day of the second month following the end of the current month.  In addition, if the resident had 
not previously reported the proper income, the Minneapolis Public Housing Authority shall do 
one of the following:

1) Immediately collect the back rent (retroactive rent) due to the agency;

2) Establish a repayment plan for the resident to pay the sum due to the agency;

3) Terminate the lease; evict for failure to report income, and collect the back rent due to the 
agency.

6. FLAT RENT:

A. Each year at the time of reexamination of rent families will receive a letter explaining:

1) That the family has the option of selecting a flat rent amount in lieu of the income based 
rent amount.

2) The amount of the flat rent.

3) A fact sheet about income based rents that explains the types of income counted, the 
most common types of income excluded, and the categories of allowances that can be 
deducted from income.

4) That families who opt for the flat rent will be required to go through the income 
reexamination process every three years, rather than the annual review they otherwise 
would undergo.

5) The name and phone number of an individual to call to get additional information or
counseling concerning flat rents.

6) That the certification included must be signed and returned for the family to receive the flat 
rent.

B. Families who opt for the flat rent may request to have a reexamination and return to the 
income based method at any time for any of the following reasons:

1) The family's income has decreased.
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2) The family's circumstances have changed increasing their expenses for childcare, medical 
care, etc.

3) Other circumstances creating a hardship on the family such that the income method would 
be more financially feasible for the family.

C. MPHA will notify tenants paying flat rent if it expects to review the amount of the flat rent, the 
approximate rent increase the family could expect, and the approximate date upon which a 
future rent increase could become effective. 

Each year prior to their anniversary date, Minneapolis Public Housing Authority will send a 
reexamination letter to the family offering the choice between a flat or an income based rent.   At the 
appointment, the Minneapolis Public Housing Authority may assist the family in identifying the rent 
method that would be most advantageous for the family.  If the family wishes to select the flat rent 
method without meeting with the Minneapolis Public Housing Authority representative, they may make 
the selection on the form and return the form to the Minneapolis Public Housing Authority.  In such 
case, the Minneapolis Public Housing Authority will cancel the appointment.
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PART XIIPART XIIPART XIIPART XII

LEASE TERMINATIONS

1. In order to investigate and resolve concerns management has regarding lease compliance, tenants are 
required to meet with Management at any reasonable place as Management requests and after 
reasonable notice.  This is an informal, investigative meeting, and only the tenant, a tenant 
representative or counsel, appropriate members of the tenant's family and MPHA staff .

2. The tenant may terminate the lease by providing MPHA with at least thirty days written notice as 
defined in the lease agreement.

3. The lease may be terminated by MPHA for non-payment of rent or by giving the tenant written notice of 
good cause, such as but not limited to: failure to pay service charges; failure to abide by the terms of a 
repayment agreement; serious or repeated interference with the rights of other tenants or neighbors; 
serious or repeated damage to the leased premises; creation of physical or health hazards;  failure to 
fulfill obligations set forth in the lease; serious or repeated violations of the terms of the lease; for any 
criminal activity that threatens the health; safety or right to peaceful enjoyment of their premises of other 
tenants; neighbors and public housing employees; or drug related criminal activity on or off the 
premises engaged in by a tenant, a member of the tenant's household, a guest or another person 
under the tenant's control while the tenant is a resident in public housing, or  any other related criminal 
activity on or near premises. Criminal drug activity means the illegal possession, manufacture, sale, 
distribution, use or possession with intent to manufacture, sell distribute or use any amount of a 
controlled substance, regardless of an arrest or conviction.

If MPHA terminates the lease, written notice will be given as follows:

A. At least fourteen (14) days prior to termination in the case of failure to pay rent (see appendix 
F).

B. A reasonable time prior to termination commensurate with the urgency of the situation in the 
case of creation or maintenance of a threat to the health or safety of other tenants or MPHA 
employees or the safety of the premises, or in the case of any drug activity.

C. At least thirty (30) days prior to termination in all other cases.

4. Notice of termination to tenant shall state reasons for the termination, shall inform the tenant of the right 
to make such reply as he or she may wish and of the right to request a hearing in accordance with 
MPHA's grievance procedure.

5. Before MPHA will schedule a grievance hearing for any grievance concerning the amount of rent 
MPHA claims is due, the tenant must first bring his/her account current by paying to MPHA an amount 
equal to all charges due and payable as of the first of the month preceding the month in which the act 
or failure to act took place.  After the hearing is scheduled, the tenant shall continue to deposit this 
same monthly rent amount 

into MPHA's escrow account until the complaint is resolved by the decision of the hearing officer or 
panel.
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If the grievance hearing officer or panel upholds MPHA's action to terminate the tenancy,  MPHA's 
notice to vacate shall not be issued to the tenant before the decision of the grievance hearing officer or 
panel is either mailed or delivered to the tenant.  Until MPHA's Notice to Vacate has been provided to 
the tenant, MPHA will not commence eviction action in court.

6. After October 1, 2000, MPHA will not renew the lease of any family that is not in compliance with the 
community service requirement  or an approved Agreement to Cure.  If they do not voluntarily leave the 
property, eviction proceeding will begin (see part XIV).
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PART XIIIPART XIIIPART XIIIPART XIII

TENANT GRIEVANCE PROCEDURES

1. Purpose and Applicability

A. Purpose:  The Minneapolis Public Housing Authority (MPHA) has established this grievance 
procedure under the regulations of the U.S. Department of Housing and Urban Development 
(HUD).  The purpose of the procedures is to permit tenants an opportunity for a hearing if the 
tenant disputes an MPHA action or failure to act involving the tenant's lease with MPHA or 
MPHA regulations (except for denial of a lease add-on). 

B. Applicability:  This grievance procedure shall apply to individual grievances as defined in 
Section C(1) below, including complaints of a tenant and eviction for cause. The grievance 
procedure shall not apply to evictions for:

1) non-payment of rent; 

2) any activity that may threaten the health or safety of the premises of other residents, 
neighbors, employees of MPHA or others;  

3) any drug-related criminal activity on or off the premises; or

4) any violent criminal activity.

2. HUD Requirements

A. MPHA will adopt a grievance procedure affording each tenant an opportunity for a hearing on 
a grievance as described above.

B. MPHA shall provide at least 30 days notice to tenants and resident organizations setting forth 
proposed changes in the grievance procedure and will provide an opportunity to present 
written comments.  Comments shall be considered by MPHA before adoption of any grievance 
procedure changes.

C. MPHA shall furnish a copy of the grievance procedure to each tenant and to resident 
organizations.

D. Definitions

For purposes of this grievance procedure, the following definitions apply:

1) "Grievance" shall mean any dispute (except for lease add
ons) which a tenant may have with respect to MPHA action or failure to act in
accordance with the individual tenant's lease or MPHA policies which violate the 
individual's rights, duties, welfare or status.  Adverse actions include, but are not 
limited to:  Lease terminations for cause except in Section A; transfers for family 
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composition, and imposition of charges for maintenance, repairs, and excess 
consumption of utilities.

2) Complainant" shall mean any tenant whose
grievance is presented to MPHA.

3) "Element of due process" shall mean an eviction action or
a termination of tenancy in a State court in which the following procedural safeguards 
are required:

a) Adequate notice to the tenant of the grounds for 
terminating the tenancy and for eviction.

b) Right of the tenant to be represented by counsel.

c) Opportunity for the tenant to refute the evidence presented by MPHA 
including the right to confront and cross-examine all witnesses and to present 
any affirmative legal or equitable defense which the tenant may have.

d) A decision on the merits.

4)       Due Process Determination" shall mean a determination
by HUD that State or local law requires that a tenant be given the opportunity for a 
hearing in court which provides the basic elements of due process before eviction 
from the dwelling unit.  HUD has issued a due process determination for the State of 
Minnesota, therefore, MPHA may evict the occupants of a dwelling unit through the 
judicial eviction procedures and is not required to provide the opportunity for a hearing 
under the grievance procedure for terminations or evictions concerning activity as 
defined in Section A.

5)       "Hearing Officer" shall mean a person selected in
accordance with this Grievance Procedure to hear grievances and render a decision 
with respect thereto.

6)       "Hearing Panel" shall mean a panel selected in
accordance with this Grievance Procedure to hear grievances and render a decision 
with respect thereto.

7)       "Tenant" shall mean the person(s) who reside(s) in the unit
and is listed as Head(s) of Household in the MPHA lease or in a subsequent Lease 
Addendum. 

8)       "Resident Organization" includes a resident management
corporation.

E. Informal Settlement Conference

1) Purpose:  The purpose of the informal conference between the complainant and 
MPHA representative is to:

a) attempt to resolve grievances without a formal hearing; and 

b) evaluate the grievance and advise the complainant whether the type of 
grievance presented falls within the established guidelines listed in this 
document and whether or not the grievance procedure applies.
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2) Procedure:

     a) The complainant or the complainant's
representative, either orally or in writing, shall present to MPHA Area 
Management Office within ten (10) working days after the initiation of the 
action or failure to act, the basis of the grievance.  Although the grievance 
may be simply stated, it must specify:

� the reasons for the grievance;
� the action requested; and
� the name, unit address and telephone number (if available) of 

complainant.

Within 10 working days after MPHA's receipt of the complainant's grievance, 
MPHA will contact the complainant to arrange a date for an informal 
settlement conference.

b)       Because this is an informal settlement
conference, the only persons permitted to be present at this conference are 
the complainant, complainant's representative or counsel, appropriate 
members of the complainant's family, and MPHA Management staff and 
counsel.

c)       Within ten (10) working days after the settlement
conference, a summary of the proceedings will be given or mailed to the 
complainant and a copy filed in the complainant's file.  This summary will 
include:

� names and titles of participants; 
� date of the conference;
� reasons for the conference;
� proposed disposition of the grievance; and
� specific steps by which a complainant may request   a formal hearing.

The complainant may submit to MPHA a written response to the settlement 
conference summary  which shall be included in the complainant's tenant file.

d) If the complainant disagrees with MPHA's settlement decision, the 
complainant shall follow the procedures below to request a formal hearing.  If 
the complainant is satisfied with the decision,  MPHA and the complainant 
will abide by the decision.

E. Formal Hearing

The purpose of the formal hearing is to allow the complainant an opportunity to request a 
review of the informal settlement conference decision. The complainant has a right to be 
represented by counsel or another person chosen as a representative.  When the hearing 
involves an eviction or termination of tenancy, the complainant is entitled to the basic elements 
of due process as defined in Section (C.3).  The formal hearing will be heard before a Hearing 
Panel.

1) Procedures for Obtaining a Formal Hearing

a) The complainant was offered an opportunity for an
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informal settlement

b) The complainant disagrees with the decision
of the informal settlement conference, and submits a
written request for a formal hearing to MPHA Area
Management Office within ten (10) working days after
MPHA gives or mails to the complainant the informal
settlement conference decision.  The written request
must state:

� the reason(s) for the grievance;
� the action or relief sought;
� the name, address and telephone number (if available) of the 

complainant; and
� the name, address and telephone number of complainant's 

representative, if any.

c) All formal grievances must follow this procedure. 
However, if the complainant can show good cause
why the informal grievance procedure was not
followed, this requirement may be waived by the
Hearing Panel.

2) Disputes Over Amount of Rent Due

If the grievance hearing involves the amount of rent or other charges which MPHA 
claims is due, such amount must be placed in escrow (see below), before a hearing 
will be scheduled. If the complainant does not pay the disputed rent or charges in 
escrow, the grievance procedure shall be terminated. MPHA's disposition of the 
grievance will become final.

3) Escrow Deposit:

a) Before a hearing is scheduled involving an amount
of rent or other charges which MPHA claims is due,
the complainant shall pay to MPHA all rent and
charges due and payable as of the month preceding
the month in which the act or failure to act took place.

b) The complainant shall thereafter deposit the monthly
rent into an escrow account each month when
normally due until the grievance is resolved by
decision of the Hearing Panel.

c) These requirements for payment of rent may be
waived by MPHA in extenuating circumstances,
including minimum rent hardship requests.

d) Unless so waived, failure to make the
aforementioned payments shall result in termination
of the grievance procedure.

e) Failure to make such payments shall not constitute 
a waiver of any right the complainant may have to
contest MPHA's disposition of the grievance in any
appropriate judicial proceeding.
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4) Scheduling the Hearing

a) After the complainant complies with the above
procedures, a formal hearing shall be scheduled
within ten (10) days through the Grievance
Procedures Administrator for a time and place
reasonably convenient to  the complainant and
MPHA and the Hearing Panel.

b) The Grievance Procedures Administrator will, send
written notification specifying the time, place and
procedures governing the hearing to the
complainant, complainant's representative, if any
and the Area Management Office.

5) Failure to Request a Formal Hearing

If the complainant does not request a formal hearing within ten (10) working days after 
the informal settlement conference, she/he waives the right to a formal hearing.  
MPHA's informal settlement conference shall be final, unless the complainant timely 
seeks judicial review. 

6) Selection of Hearing Officer of Hearing Panel

Will be conducted by impartial persons appointed by  MPHA.  The Hearing Officer 
shall not be a person or a subordinate of such a person who made or approved 
MPHA’s action under review. 

7) Procedures Governing the Hearing

a) The complainant shall be afforded a fair hearing
including the following elements of due process:

� The opportunity to examine before the grievance hearing any MPHA 
documents, including records and regulations, that are relevant to the 
hearing.  The tenant shall be allowed to copy any such document at the 
tenant's expense. The right to be represented by counsel or other person 
chosen as the tenant's representative, and to have such person make 
statements on the tenant's behalf.  Any such counsel or representative 
will be at the tenant's expense.

� The right to a private hearing unless the complainant requests a public 
hearing.

� The right to present evidence and arguments in support of the tenant's 
complaint, to controvert evidence relied on by MPHA or project 
management, and to confront and cross-examine all witnesses upon 
whose testimony or information MPHA relies.

� A decision based only on the facts presented at the hearing.

b) The hearing officer or hearing panel may render a
decision without proceeding with the hearing if the
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hearing officer or hearing panel determines that the
issue has been previously decided in another
proceeding.

c) If the complainant or MPHA fails to appear at a
scheduled hearing, the hearing officer or hearing
panel may make a determination to postpone the
hearing up to five (5) business days or may make a
determination that either party has waived the right to
a hearing.  Both the complainant and MPHA shall be
notified of the hearing officer or hearing panel’s
determination.  At the hearing, the complainant must
first show an entitlement to the relief sought.
Thereafter MPHA must sustain the burden of
justifying MPHA’s action or failure to act. 

d) The hearing shall be conducted informally by the
hearing officer or hearing panel. Oral or documentary
evidence relevant to the facts and issues raised by
the complainant may be received without regard to
admissibility under the rules of evidence applicable
to judicial proceedings.  The hearing officer or
hearing panel shall require MPHA, the complainant,
counsel and other participants or spectators to
conduct themselves in an orderly fashion.  Failure to
comply with the  hearing officer or hearing panel’s
directions may result in exclusion from the
proceedings in a decision adverse to the interest of
the disorderly party or the granting or denial of the
relief sought. 

e) The complainant or MPHA may arrange, in advance
and at the party’s expense, for a transcript of the hearing.

f) MPHA must provide reasonable accommodation for
persons with disabilities to participate in the hearing.
Reasonable accommodation may include qualified
sign language interpreters, reader, accessible
location or attendants

8) Decision of the Hearing Officer or Panel

a) The hearing officer or panel shall prepare a written
decision, together with the reasons therefore, within
ten (10) working days after the hearing.  A copy of the
decision shall be sent to the complainant and MPHA.
MPHA shall retain a copy of the decision in the
tenant's file and in a Master file. 

b) The decision of the hearing officer or panel shall be
binding on MPHA which shall take actions, or refrain
from actions, reasonable and necessary to carry out
the decision unless MPHA’s Board of
Commissioners determines within a reasonable
time, and promptly notifies the complainant of its
determination that:
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� The grievance does not concern MPHA’s action or failure to act in 
accordance with the complainant's lease or MPHA duties. Grievances 
must concern a threat to the complainant's rights, duties, welfare or 
status within the scope of these regulations.

� The decision of the hearing officer or panel is contrary to applicable 
Federal, State or local law, HUD regulations ordinance or requirement of 
the annual contributions contract between HUD and MPHA

� A decision by the hearing officer, panel, or Board of Commissioners in 
favor of  MPHA, or which denies the relief request by the complainant in 
whole or in part shall not constitute a waiver of, nor affect in any manner 
whatever, any rights the complainant or MPHA may have to judicial 
review in any judicial proceedings. 

F. Administrative Expense

MPHA shall provide the required space, secretarial services and funds for administrative 
expenses for the Hearing Officer or Hearing Panel. This may include reimbursement for the 
reasonable expenses of Hearing Officers.

G. Review and Amendment of Policies

The Grievance Procedure may be reviewed and changed by the Commissioners of MPHA 
after tenant organizations have had at least 30 days to review and provide written comments.

H. Request for a Reasonable Accommodation

A resident with a disability may ask for a reasonable accommodation to help the resident to 
follow the lease or to participate in and benefit from housing, aid, program or service. With or 
without a reasonable accommodation, the resident shall follow the lease and shall be eligible 
for the program.  

1) A resident or resident’s representative shall give a request for a reasonable 
accommodation to their property manager and not to a hearing panel.  If a resident makes 
a request for a reasonable accommodation the hearing will be rescheduled to give MPHA 
an opportunity to respond to the request.

2) MPHA will notify the resident of the decision regarding the request for the reasonable 
accommodation.  Within thirty (30) days after a property manager receives a written 
request for a reasonable accommodation MPHA will inform the resident for a denial , 
approval or the need for ongoing investigation. 

3) If the resident does not like MPHA’s decision, the resident or resident’s representative 
shall ask for an informal hearing within ten (10) working days after MPHA gave notice of 
the denial. 

4) The informal hearing will be conducted as set out in Section D of this Part. 

5) If the resident does not like the decision, the resident may request a formal hearing. The 
resident must request a formal hearing in writing within ten (10) working days from the 
time MPHA gives or mails the decision to the resident. The formal hearing will be 
conducted as set out in section E of this Part.
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PART XIVPART XIVPART XIVPART XIV

COMMUNITY SERVICE

1. GENERAL

In order to be eligible for continued occupancy, each adult family member must either (1) contribute 
eight hours per month of community service (not including political activities, or (2) participate in an 
economic self-sufficiency program, or (3) perform eight hours per month of combined activities as 
previously described unless they are exempt from this requirement.

2. EXEMPTIONS

The following adult family members of tenant families are exempt from this requirement:

A. Family members who are 62 or older.

B. Family members who are blind or disabled as defined under 216(I)(1) or 1614 of the Social 
Security Act (42 U.S.C. 416(I)(1) and who certifies that because of this disability she or he is 
unable to comply with the community service requirements.

C. Family members who are the primary care giver for someone who is blind or disabled as set 
forth in Paragraph B above.

D. Family members engaged in work activity.

E. Family members who are exempt from work activity under part A title IV of the Social Security 
Act or under any other State welfare program, including the welfare-to-work program.

F. Family members receiving assistance, benefits or services under a State program funded 
under Part A Title IV of the Social Security Act or under any other State welfare program, 
including welfare-to-work and who are in compliance with that program.

3. NOTIFICATION OF THE REQUIREMENT

The MPHA shall identify all adult family members who are apparently not exempt from the community 
service requirement.

The MPHA shall notify all such family members of the community service requirement and of the 
categories of individuals who are exempt from the requirement.  The notification will provide the 
opportunity for family members to claim and explain an exempt status.  The MPHA shall verify such 
claims.

The notification will advise families that their community service obligation will begin upon the effective 
date of their first annual reexamination on or after October 1, 2000.  For families paying a flat rent, the 
obligation begins on the date their annual reexamination would have been effective had an annual 
reexamination taken place.  It will also advise them that failure to comply with the community service 
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requirement will result in ineligibility for continued occupancy at the time of any subsequent annual 
reexamination.

4. VOLUNTEER OPPORTUNITIES

Community service includes performing work or duties in the public benefit that serve to improve the 
quality of life and/or enhance resident self-sufficiency, and/or increase the self-responsibility of the 
resident within the community.

An economic self sufficiency program is one that is designed to encourage, assist train or facilitate the 
economic independence of participants and their families or to provide work for participants.  These 
programs may include programs for job training, work placement, basic skills training, education, 
English proficiency, work fare, financial or household management, apprenticeship, and any program 
necessary to ready a participant to work (such as substance abuse or mental health treatment).

The MPHA will coordinate with social service agencies, local schools, and the Human Resources 
Office in identifying a list of volunteer community service positions.

Together with the resident advisory councils, the MPHA may create volunteer positions such as hall 
monitoring, litter patrols, and supervising and record keeping for volunteers.

5. THE PROCESS

At the first annual reexamination on or after October 1, 2000, and each annual reexamination 
thereafter, the MPHA will do the following:

A. Provide a list of volunteer opportunities to the family members.

B. Provide information about obtaining suitable volunteer positions.

C. Provide a volunteer time sheet to the family member.  Instructions for the time sheet require 
the individual to complete the form and have a supervisor date and sign for each period of 
work.

6. NOTIFICATION OF NON-COMPLIANCE WITH COMMUNITY SERVICE 
REQUIREMENT

The MPHA will notify any family found to be in noncompliance of the following:

A. The family member(s) has been determined to be in noncompliance;

B. That the determination is subject to the grievance procedure; and

C. That, unless the family member(s) enter into an agreement to comply, the lease will not be 
renewed or will be terminated;

7. OPPORUNITY FOR CURE

The MPHA will offer the family member(s) the opportunity to enter into an agreement prior to the 
anniversary of the lease.  The agreement shall state that the family member(s) agrees to enter into an 
economic self-sufficiency program or agrees to contribute to community service for as many hours as 
needed to comply with the requirement over the past 12-month period.  The cure shall occur over the 
12-month period beginning with the date of the agreement and the resident shall at the same time stay 
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current with that year's community service requirement.  The first hours a resident earns goes toward 
the current commitment until the current year's commitment is made.

If any applicable family member does not accept the terms of the agreement, does not fulfill their 
obligation to participate in an economic self-sufficiency program, or falls behind in their obligation under 
the agreement to perform community service, the MPHA shall take action to terminate the lease.

8. PROHIBITION AGAINST REPLACEMENT OF AGENCY EMPLOYEES

In implementing the community service requirement, the MPHA may not substitute community service 
or self-sufficiency activities performed by residents for work ordinarily performed by its employees, or 
replace a job at any location where residents perform activities to satisfy the service requirement.
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PART XVPART XVPART XVPART XV

PARKING POLICY (HIGHRISE)

1. GENERAL STATEMENT – The Minneapolis Public Housing Authority is interested in providing a 
fair parking policy to all highrise residents.  While it is understood that no two highrises have exactly the 
same needs, residents, facilities, etc., every attempt has been made to have a flexible and equitable 
policy that meets the needs of both the residents and the management staff while recognizing that the 
MPHA is not obligated nor able to provide parking for all residents and guests.  All parking lots must 
conform to Federal handicapped accessibility laws and statues as well as city ordinances.  All parking 
lot decisions are subject tot he final approval of the Property Manager.

2. VOTING PROCESS –––– Each resident council will vote on the type of parking the building will have.  
The voting process must have the following components:

A. Notices posted in prominent places within the building advertising that a vote on the parking lot 
choices will be taken that includes the date and time and place of the vote.  Notices will be posted 
ten days prior to the voting day.

B. Votes may be taken by secret ballot at a resident council meeting or by handing out ballot on a 
door-to-door basis, or by reporting to a designated place to cast an individual resident’s vote.

3. PARKING CLARIFICATIONS – All handicapped parking will be assigned regardless of the vote 
of a particular building in order to comply with all Federal, State and local handicapped accessibility 
laws.  Residents will be allowed to vote on the following parking lot choices:

A. Open Tenant Parking – One parking permit will be issued to each tenant household owning a 
motor vehicle in compliance with Section 3 listed below.  Tenants who have mobility impairments, 
need accessible parking, and have a Minnesota Handicapped Parking Permit are entitled to have a 
reserved parking space adjacent to the accessible entrance or in another area that will provide 
equal or greater accessibility to the property.  If there is adequate space, residents may also vote 
on whether to allow a visitor parking area in the lot.  All visitor parking must conform to the Visitor 
Parking Regulations and be in conformance with ADA requirements.  If space does not permit, this 
will not be an option.

B. Restricted Tenant Parking – Resident councils may request, subject to MPHA Property 
Manager’s approval, that if sufficient parking spaces are not available for all households owning 
vehicles, that parking permits be issued to only the number of households for which space is 
available.  If Restricted Parking is approved, permits will be issued on the basis of move-in dates to 
public housing.  Those with the earliest move-in date will receive their parking permits first after all 
eligible handicapped residents have been assigned in accordance with accessibility laws.  Tenants 
who have mobility impairments, need accessible parking, and have a Minnesota Handicapped 
Parking Permit, are entitled to have a reserved accessible parking space adjacent to the accessible 
entrance or in another area that will provide equal or greater accessibility to that property.  If there 
is insufficient parking for all of the tenants, those tenants who are entitled to the accessible parking 
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shall be given the first available parking space permits.  The remainder of the parking space shall 
be issued on the basis of tenant move-in date.

C. Assigned Parking – Resident Councils may request, subject to MPHA Property Manager 
Approval, that specific parking spaces at a building be assigned to individual residents.  If assigned 
parking is approved, the Property Manager will be responsible for the assignment of parking places 
according to move-in date in accordance with these regulations.  Tenant who have mobility 
impairments, need accessible parking and have a Minnesota Handicapped Parking Permit, shall 
be assigned a space located adjacent to the accessible entrance or another area that provides 
equal or greater accessibility to the property.

4. VISITOR PARKING ----  All residents are responsible for communicating the parking lot rules to their 
guests and service-providers.  Parking for visitors must be in accordance with ADA, MN State Building 
Code, Chapter 1340.  When parking spaces are provided for self-parking by visitors, then there must 
be spaces reserved for people who have handicapped parking permits.  Each “standard” accessible 
parking space must be at least 8 feet wide and have an access aisle that is at least 5 feet wide.  Each 
“van accessible” parking space must be at least 8 feet wide and have an access aisle that is at least 8 
feet wide.  Two handicapped parking spaces can share an access aisle.  These spaces are to be 
located as close as possible to an accessible entrance.  One in every eight accessible spaces, but not 
less than one, must be “van accessible.”  Following are the minimum number of required accessible 
spaces:

Total Parking in Lot Required Minimum Number of 
Accessible Spaces

Required Minimum Number of 
Van Accessible Spaces

1 to 25 1 1
26 to 50 2 1
51 to 75 3 1
76 to 100 4 1
101 to 150 5 1
151 to 200 6 1
201 to 300 7 1
301 to 400 8 1
401 to 500 9 2
501 to 1000 2% of total 1 in every 8
1001 and over 20 + 1 for each 100 over 1000 1 in every 8

Each accessible parking space must have a sign with the white international wheelchair symbol on a 
blue background, indicate a permit is required, and that there is a fine of up to $200 for violators.  Also, 
the van accessible spaces are to have an additional sign indicating the space is “van accessible.”  The 
8-foot wide access aisle adjacent to the van accessible parking space should have a sign posted, “No 
Parking, Access Aisle.”

Handicapped staff must also be accommodated under this policy.  All staff are required to park in 
conformance with this policy.

5. PASSENGER LOADING ZONES – If passenger loading zones are provided, they shall have an 
access aisle that is at least 5 feet wide and 20 feet long, adjacent and parallel to the vehicle pull-up 
space, then a cub ramp shall be provided.

6. REGISTRATION OF VEHICLES – In order to be eligible to park in the highrise parking lot 
residents must meet the following requirements:



MINNEAPOLIS PUBLIC HOUSING AUTHORITY STATEMENT OF POLICIES
BOARD APPROVED JUNE 27, 2001 PAGE 60

A. Residents must own the vehicle being registered for parking and prove ownership by providing the 
manager with the vehicle registration in the tenant’s name.  Residents may not register a relative 
or friend’s car.

B. The car must have a valid license plate and current license tabs in accordance with the State of 
Minnesota lawns and local ordinances.  Residents registering a vehicle with out-of-state plates 
must be in compliance with the State of Minnesota vehicle registration provisions within the allotted 
state time line of sixty days.

C. The car must be in operable condition and be able to run at all times.

D. Residents are responsible for advising the property manager if they sell or change vehicles.

7. REMOVAL OF VEHICLES FROM HIGHRISE PARKING LOTS – The MPHA reserves the 
right to remove vehicles not in conformance with these standards, vehicles posing a threat or safety 
hazard, vehicles creating obstructions, and for other reasons deemed necessary by the Property 
Manager.  The cost for such removal will be the responsibility of the vehicle owner.  Vehicles will be 
removed according to the following:

A. Inoperable motor vehicles must be repaired or removed from the parking lots, or be subject to 
towing by the MPHA at the vehicle owner’s expense.  Managers should generally give residents a 
minimum of one working day and no more than five working days to remove the vehicle in question 
commensurate with number thee (3) below.

B. Upon posting in the building, tenants are responsible for removing their vehicle for snowplowing or 
parking lot maintenance.  Vehicles not removed will be subject to towing by the MPHA at the 
owner’s expense.

C. Warning notices should be used whenever possible prior to towing a vehicle out of an MPHA 
parking lot.  The exception to this is when a vehicle presents a hazard such as leaking gas or is 
parked in a manner that blocks emergency routes, etc.  Managers or Parking Committee members 
authorized to conduct towings should attempt to contact a vehicle owner by posting a vehicle with 
warning notices and tenants should contact the manager immediately upon receiving the towing 
notice to make arrangements for the removal of the vehicle or to arrange to get the vehicle into 
immediate compliance with this policy.

D. Managers must contact the MPHA’s designated towing contractor after the designated time has 
lapsed on the towing notice and if the tenant has not responded to the warning and made the 
necessary arrangements to handle the vehicle.  Managers should indicate the color, make and 
license plate number and the current location of the vehicle.  Ask the dispatcher for the arrival time 
of the tow truck.  Managers should make arrangements to meet the tow truck to sign the towing 
authorization form.

E. Individual residents do not have the right to two other cars.  Residents who find another vehicle in 
their parking space must advise the Property Manager of the vehicle make, model and color as 
well as the license plate, date and time of the violation.  Reports may also be made to Security 
Guards, if present, but reports should be made directly to the Property Manager as well.

F. Vehicles which do not display an appropriate parking permit, are parked in traffic lanes, or “No 
Parking” areas, or are parked in violation of the Parking Regulations, are to be towed by the 
appropriate MPHA staff person.

G. Property Managers will determine the process for towing from their buildings in accordance with 
the MPHA Towing Policy and will post a copy of the process or make a copy available in the 
Management Office.  Managers will determine if the Resident Council Parking Committee may 
have towing privileges.
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H. Residents who intend to be away from their unit are still responsible for adhering to this policy.  
Residents who will be away on vacation, in the hospital, etc. should authorize another person to 
look after their vehicle and be prepared to remove the vehicle in the event of snow-plowing, 
hazards, or parking lot repairs.  Failure to designate a responsible person or failure of the 
designated person to look after a resident’s car does not exempt that vehicle from being towed at 
the owner’s expense.

I. At the manager’s discretion, the manager may call 296-6911 and make arrangements to go to St. 
Paul to the Department of Public Safety to have a name and address search done on a vehicle, if 
necessary.  The Department of Public Safety does charge for this service and managers should 
avoid this step if at all possible.  Due to Data

Privacy restrictions, the Minneapolis Police Department is unable to give managers this information 
from patrol car computers.

PARKING POLICY  (FAMILY HOUSING)PARKING POLICY  (FAMILY HOUSING)PARKING POLICY  (FAMILY HOUSING)PARKING POLICY  (FAMILY HOUSING)

1. CAR OWNERSHIP – Residents of family housing must meet the following requirements:

A. Residents must own the vehicle being registered for parking and prove ownership by providing the 
manager with the vehicle registration in the tenant’s name.  Residents may not register a relative 
or friend’s car.  The resident must own the car and have the title in their name in order to be 
eligible for parking privileges.

B. The car must have a valid license plate and current license tabs in accordance with State and local 
ordinances.

C. The car must be in operable condition and be able to run at all times.

2. PARKING AREAS – Cars may be parked only in the designated spots for a tenant’s particular unit.  
Cars and other vehicles may not be parked on the lawn.

3. CAR REPAIRS – Residents may not make repairs to their vehicles including changing oil or 
replacing mechanical parts.

4. TOWING – The MPHA reserves the right to tow all vehicles without notice if they present a hazard 
or otherwise jeopardize the safety of others.  In the vent that a resident’s vehicle does not meet the 
requirements of this procedure MPHA will two the resident’s vehicle at the owner’s expense.
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PART XVIPART XVIPART XVIPART XVI
POST ORDERS

1. SIGN IN PROCEDURES WHEN A STATIONARY GUARD IS ON DUTY

A. Each guest who is 18 years old or older shall show a picture ID or other official identification 
card.

B. A tenant may not vouch for a guest who is 18 years old or older.

C. Check Trespass List.  If the guest is on the Trespass List, ask the guest to leave and write up 
an incident report.

D. Each guest shall state the name of the tenant whom the guest wants to visit and the tenant's 
apartment number.  The tenant must b listed on the tenant roster.  (Note new tenants may 
move in everyday).

E. Guard shall legibly print the name of each guest and the tenant whom the guest is visiting and 
the tenant's apartment number on the sign-in log.

F. A guest who is under 18 years old must be with an adult.

G. A guest who is under 18 years old and who is not with an adult shall not be let in the building 
until an adult tenant meets the minor at the entry and takes the minor to the unit.  If no adult
meets the minor, ask the minor to return to the entry to again call the tenant.  If no adult tenant 
meets the minor, cal dispatch and write up an incident report.

H. If any person does not follow these rules, the guard shall call dispatch and write up an incident 
report.  The guard shall not confront the person.

I. Put a copy of the incident report under the door to the management office at the end of your 
shift.

2. USE OF PHONE ENTRY SYSTEM

A. The buzz in by the phone entry system will be shut off at _______(but no later than 11:00 p.m.) 
and there will be no ability to buzz in a guest.

B. The buzz in by the phone entry system will be turned on at 6:00 a.m.

C. When the buzz in by the phone system is shut off, the guest may use the phone entry system 
to call a tenant and the tenant shall go to the lobby to let in the guest.

3. ROVING GUARD ON PATROL

A. The guard shall patrol each building as designated by MPHA management.
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4. REPONSE TO INCIDENTS

A. The guard shall not confront any person to take any action that may result in injury or bodily 
harm to the guard or any other person.

B. For SERIOUS incidents that are life threatening or involve bodily harm, the threat of bodily 
harm or major property damage, the guard shall call 911 and dispatch.

C. The guard shall also write up an incident report.

D. For all other incidents, the guard shall call dispatch (but not 911) and write up an incident 
report.

E. A guard may ask a guest to return a key tag to the guard, if MPHA did not okay the use of the 
key tag.  (Management should give to the guard, a list of persons other than tenants who are 
authorized to use the key tag.  If the person is not a tenant and is not on the authorized list, the 
guard may take the key tag.)

F. If a guard has a question on any matter, the guard should call dispatch or the property 
manager.

RULES OF CONDUCT

1. Do not bring TV's, radios, boom boxes, handcuffs, mace, guns knives, weapons or anything similar on 
MPHA property during your shift.

2. Always wear your nametag on your chest.

3. Keep your post or area clean.  Clean it every day.

4. Do not accept food, gifts or presents from tenants.

5. No personal phone calls while on duty.

6. No socializing with tenants, guests or others while on duty or on break.

7. Do not enter a tenant's apartment while on duty or on break.

8. Keep sign-in logs, incident reports, rosters, Trespass List or other MPHA documents confidential.  If 
you have questions talk to MPHA management or dispatch.

9. Treat tenants and guests with respect and courtesy.

10. Do not confront any person or take any action that may result in injury or bodily harm to the guard or 
any other person.

11. If you confiscate a key tag, return it to MPHA management as soon as possible or the next business 
day.

12. At the end of your shift, please put away all of your equipment.

13. Keep entrance doors shut.  Do not allow the doors to be propped open.

14. Return lost or stolen goods to MPHA management as soon as possible or on the next business day.
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APPENDIX "A"APPENDIX "A"APPENDIX "A"APPENDIX "A"

MAXIMUM INCOME LIMITS FOR ADMISSION

The following maximum annual income limits are based on the Annual Income (as defined in Part I) and 
became effective March 29, 2001:

Lower Very Low Extremely Low
Family Size Income Family Income Family Income Family

One Person $36,750 $26,150 $15,700
Two Person $42,000 $29,900 $17,950
Three Person $47,250 $33,600 $20,150
Four Person $52,500 $37,350 $22,400
Five Person $56,700 $40,350 $24,200
Six Person $60,900 $43,350 $26,000
Seven Person $65,100 $46,300 $27,800
Eight Person $69,300 $49,300 $29,600

At least 40% of applicants admitted to Public must have income Extremely Low Income.  No family will be 
admitted whose income is above the Lower Income level.

Note:  Annual Income limits are revised on a regular basis by HUD and will automatically be changed in this part 
when revisions are received by MPHA.
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APPENDIX "B"APPENDIX "B"APPENDIX "B"APPENDIX "B"

MONTHLY UTILITY ALLOWANCE (Revised 04/01)

ROWHOUSE DEVELOPMENTS

BEDROOM SIZE GAS & ELECTRIC
1 Bedroom $127.00
2 Bedroom $168.00
3 Bedroom $199.00
4 Bedroom $221.00
5 Bedroom $232.00

SCATTERED SITES - 4 PLEXES

BEDROOM SIZE GAS & ELECTRICITY

2 Bedrom (Pillsbury Units Only) $174.00

ELECTRICITY & COOKING GAS

2 Bedroom (Nicollet & Colfax Units Only) $47.00
3 Bedroom (3400 Colfax #4) $55.00

SCATTERED SITES - DUPLEXES

BEDROOM SIZE GAS & ELECTRICITY

2 Bedroom $174.00
3 Bedroom $205.00
4 Bedroom $227.00
5 Bedroom $241.00

SCATTERED SITES - SINGLE FAMILY HOMES

BEDROOM GAS & ELECTRICITY

2 Bedroom $196.00
3 Bedroom $227.00
4 Bedroom $248.00
5 Bedroom $262.00
6 Bedroom $278.00

Utility allowance amounts listed above are effective 3/01 for all new tenants and current tenants of 
Public Housing.
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APPENDIX "C"APPENDIX "C"APPENDIX "C"APPENDIX "C"
SALES AND SERVICE CHARGE SCHEDULE

When damage to a dwelling unit, its appurtenances, appliances and/or grounds is due to abuse and/or neglect 
by the tenant, the following schedule shall be used to determine charges to a tenant for the necessary repairs.  
Management shall utilize the "Guidelines for Determining Ordinary Wear and Tear" before assessing charges to 
a tenant.

A copy of this schedule will be posted in each Management Office.  Charges are not made for repairing things 
that wear out from ordinary use.  A tenant shall be apprised of his/her right to grieve any charges assessed 
against his/her account.

This schedule is meant to list standard and recurring items and does not cover all repairs and services.  This 
schedule is subject to periodic changes.

PLUMBING:

Unplug sink, lavatories, toilets, floor drains (charge is assessed only if clog is due to a foreign object).  If done by 
MPHA or Vendor:

Minimum Charge $20.00 (If corrected by vendor or MPHA)
Maximum Charge $50.00

Toilet Replacement $114.40 (includes parts & labor)
Toilet Seat Replacement $  33.00 (includes parts & labor)
Toilet Tank Cover Replacement $  35.50 (includes parts & labor)

Single -Lever, Washerless Kitchen Faucet $60.50 (includes parts & labor)

ELECTRICAL:

Reset circuit breaker or replace fuse + labor
(Charge actual cost if corrected by vendor)

Range Hood Replacement $35.00 (includes parts & labor)

Heating Plant Thermostat Replacement $45.00 (includes parts & labor)

Smoke Alarm Replacement $25.00 (includes parts & labor)

Replace Smoke Detector battery $  5.00

RUBBISH REMOVAL:

Completed by MPHA                                                $26.00 per truck load, with
                                                                   a minimum charge of $26.00

Completed by Vendor or City of Minneapolis Actual Cost
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APPLIANCES:

Range Replacement  - when full replacement is necessary, the replacement cost will be adjusted by the 
depreciated value and its anticipated useful life based on a life expectancy of 12 years.

Replacement Cost Depreciation
20" $190.00 $15.00 per year
30" $212.00 $16.00 per year 

Rangehood Filter $  4.00
Stove Burner Knob Replacement $  4.00
Oven Rack Replacement $  7.00
Oven Door Replacement $56.00
Oven Door Handle Replacement $  5.00
Oven Gasket $15.00

Refrigerator Replacement - when full replacement is necessary, the replacement cost will be adjusted by the 
depreciated value anticipated useful life based on a life expectancy of 10 years.

Replacement Cost Depreciation
11 cu. ft.$365.00 $26.00 per year
18 cu. ft. $379.00 $27.00 per year 

Gasket Replacement $28.00
Crisper Tray Replacement $17.00
Door Bar and End Cap Replacement $14.00
Refrigerator Shelf $15.00

EXTERMINATION SERVICE FOR ROACHES:

Actual charges are assessed to tenant account if tenant is not properly prepared.
First scheduled date $13.00
Each additional reschedule date $20.00

WINDOW AND OTHER GLASS REPAIRS:

Charges are based on size - length plus width in inches.  Actual labor charges of the vendor will be assessed at 
$10 per hour.

Up to 50" $15.00
51"to 72" $17.00
73" to 80" $20.00
81" or larger $25.00
Plexiglass $  9.00/sq. ft.
Thermo Windows $11.00/sq. ft.

Aluminum combination storm panel replacement $14.00
Aluminum combination screen panel replacement $10.00

Mirrored Medicine Cabinet $27.00 + Labor @ .50 hr.
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SCREEN/STORM DOORS:

Replacement:
Security Screen (each) $  12.00/sq.ft.
Security Screen with Frame (each) $225.00
All other screens (each) $     6.00
Solid Core (Benada), self-storing, 
Aluminum storm door $120.00

Repair:
Storm door pneumatic closer $12.00 + Labor @ .25 hr.
Storm door chain $  2.50 + Labor @ .25 hr.
Storm door handle $  5.00 + Labor @ .25 hr.
Apartment door security chain $  9.00 + Labor @ .25 hr.
Basement Storm Sliding Window $24.00

WINDOW SHADES:

(Charges are based on width in inches)
Up to 37" $  6.00
38" to 46" $  8.00
47" to 55" $  9.00
56" and larger $13.00

GENERAL CARPENTRY:

Lock change/cylinder change (if change is made at request of tenant or if determined necessary by MPHA 
(each) $20.00/includes labor
Install security chain $10.00/includes labor
Install door sleeve $12.00/includes labor
Keys (each) $   2.00
Lockout service $25.00

Door stop molding (inside wood trim) $  6.00
Closet Knobs $  3.00
Light bulbs $  2.00
Plastic rectangular light covers" Kitchen $18.00

Bathroom $  8.00
Florescent bulbs 2’ $  1.30

4’ $  1.00
Closet Rod $  6.00
Kitchen cabinet knob/handle $  3.00
Sheetrock $13.00 per sheet
Switchplate/outlet covers $  1.00

Ceramic tile replacement $  1.00/sq. ft.
 + Labor @ .75 hr.

Shower Rod $  8.00
Towel Bar $  6.00
Toilet Paper holder $  5.00
Door Latch $  5.00
Throw bolt $  8.00

Privacy Lock $10.00
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Passage Set $  8.40
Door Replacement MPHA cost

EXTERIOR ITEMS:  (FAMILY):

Lawn Mover (push type - each) $65.00
Rake (each) $  4.00
Hose, 25' $  5.00
Hose, 50' $  8.00
Sod (installed) $  1.50/roll
Trash carts (City of Mpls.)
replacement after initial provision $56.00
Outside dryer vent cover $  4.00
Outside faucet handle $  4.00
Exterior outlet cover $  7.00
Fence gate latch/handle $  8.00
Stair treads 36” $  6.00

38” $  8.00

EXCESS UTILITY CONSUMPTION:

Air conditioner (May 1 through September30) $10.00/month 
Residents with air conditioners in the window or sleeve will be charged regardless of usage 
Freezer (12 months) $  4.00/mo.

Water/Sewage (based on 70 gal./person/day) where separately metered (cost in excess of standard charge per 
month.)

2 Bedroom $20.00/mo.
3 Bedroom $20.00/mo.
4 Bedroom $29.00/mo.
5 Bedroom $34.00/mo.
6 Bedroom $49.00/mo.

MISCELLANEOUS CHARGES:

Key Tag $  7.00
(includes replacement of all functional tags)
Failure to recycle $  7.00/mo.
(scattered site and Glendale only)
Furnace Filter $15.00
Flood lamp $  3.00
Snow Removal $45.00 minimum
Grass Cutting $45.00 minimum
Fire Damage Maximum Charge $2,500.00
Globe $  3.00
Transfer holdover $  5.00 per day
Returned check charge $15.00
Moving and storage Actual Cost
Removal of abandoned property Actual cost
Damage due to Frozen/Burst Pipes Minimum $20, 

Maximum $2,500

All other charges shall be made on the basis of material plus labor utilizing the following prevailing hourly labor 
rates or actual fee charged by vendor which includes vendor's hourly rate plus travel time.
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Service Maintenance Specialist (SMS IR) $14.25/hour
.

MPHA Carpenter $24.00/hour
MPHA Painter $23.50/hour

Seasonal Laborer $  5.00/hr.

GUIDELINES FOR DETERMINING ORDINARY WEAR AND TEAR

1. Management will inspect the unit with the tenant upon move-in and note any existing problems, as in 
accordance with the lease.

2. Management will provide a copy of the move-in inspection to the tenant.

3. When determining charges for appliance repairs, the age of the appliance will considered in 
determining whether the repair was due to tenant abuse or neglect.

4. Structural damage or deficiencies will be noted when determining ordinary wear and tear.

5. The number of service calls on a specific item shall be considered when determining whether there 
was tenant abuse/neglect.

6. Repairs shall be made within the time frame as determined by the HUD regulations which is 24 hours 
in case of an emergency.

7. The length of the tenancy shall be considered, along with the other considerations, or Minn. Stat. S 
504.20, subd. 3(b) (1980).

8. In the event of a tenant's absence, MPHA staff and/or contractors shall leave written notification that 
they were in the dwelling unit for the purpose of making repairs or conducting an inspection.
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APPENDIX "D"APPENDIX "D"APPENDIX "D"APPENDIX "D"
PET POLICY

HIGHRISE APARTMENTS

1. PERMITTED PETS
One cat or one dog weighing no more than 25 pounds; or two caged birds; an aquarium of thirty 
gallons or less for fish only; or two caged gerbils or hamsters.  Management may make exceptions to 
this for a tenant who obtained approval for a pet prior to June 1, 2000 and has complied with the prior 
pet Policy.

2. PROHIBITED PETS
Only domesticated pets will be allowed.  Pets of a vicious or aggressive disposition will not be 
permitted.  Doberman Pinchers, Pit Bulls, Rottweilers, Chow, boxer breeds and German Shepherds, 
including mixed breeds of those mentioned, as well as live stock, goats, reptiles, rodents, ferrets, birds 
of prey, pigeons, doves, Mynah birds, psittacine birds, other species that are host to the organisms 
causing pittacisis in humans and poisonous fish are prohibited.  Animals considered dangerous under 
Minneapolis city code section 64.110 are not permitted.  Dangerous and Potentially dangerous dogs 
under Minnesota Statute 347.5 subd. 2 and 3 are prohibited.

No “guest” pets are allowed on any MPHA property.

Animals that are used to assist persons with disabilities are called service animals and are not 
considered "pets".  The tenant must certify in writing that the tenant or a member of his/her household 
is s person with a disability, that the animal has been trained to assist persons with that specific 
disability and that the animal actually assists the person with a disability.  Service animals must be 
registered with MPHA and follow sections III, IV, V, VII, VIII and X, however, the tenant will not be 
charged a pet deposit.

3. PET REGISTRATION
All dogs and cats must be registered with MPHA before they can be permitted in a highrise.  
Registration requires proof the animal has been:

A. Vaccinated by a licensed Veterinarian for rabies, parvovirus, distemper, heartworm and other 
vaccines appropriate for the species

B. Spayed (female animals) or neutered (male animals).

C. Copy of city license

D. Completed pet policy form

Registration also requires that pet owners identify no less than one local emergency contact who will 
care for the pet in the event the owner is unable to do so.  Updated emergency contacts and proof of 
licensing/inoculations must be provided to MPHA annually at the time of resident re-exams and re-
certification.
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The pet deposit amount: $75.00 except for units with carpet where the pet deposit is $150.00.  

Pet deposits will be held by MPHA until the resident moves out or no longer owns or keeps a pet in the 
highrise.  The pet deposit will be fully refunded, with interest, provided that no pet damage has been 
done to the premises.  Amounts necessary to repair any such damage will be deducted from the pet 
deposit.

A new resident who owns a dog or cat will make this known at the time of application and will complete 
the pet's registration before the dwelling lease is signed.

4. PET INOCULATION AND IDENTIFICATION
Dogs must be re-inoculated against rabies every twenty-four (24) months and cats every (12) months.  
Animals must wear at all times a valid rabies inoculation tag and an identification tag bearing the 
owner's name, address, and telephone number.

5. PET-RELATED LIABILITY INSURANCE
A pet owner may be liable for any injury or damage his/her pet causes to the person or property of 
another resident, a highrise visitor, or an agency or employee of  MPHA.  Therefore, it is strongly 
recommended that residents who own a dog or cat purchase a personal liability insurance policy 
(renter's insurance) from an insurance carrier of their choice.

6. PET CONTROL REQUIREMENTS
Out of concern and respect for residents who are allergic to animals or suffer from respiratory illnesses, 
no pets will be allowed in the community spaces, including lobbies, sitting rooms, game rooms, rest 
rooms, laundry rooms, and offices of all highrises.  (Exception:  Pets may be in the community spaces 
on a leash if your unit is being sprayed for pest control.)  Escorted dogs and cats are permitted in 
hallways, elevators, and entryways only for the purpose of passing through.  (The foregoing does not 
apply to animals trained and certified to assist the handicapped or disabled.)  In buildings with 
balconies, balcony areas are off-limits to all pets.

Outside their apartments, pet owners must at all times keep dogs and cats on a leash no longer than 
eight (8) feet.  The pet must be under control at all times.  The owner must walk the animal well away 
from the building entrances and must promptly and properly dispose of any fecal matter as required by 
City Ordinance (see attached).

Pet owners shall not permit any disturbances by their animals which interfere with the peace of the 
other residents, MPHA employees, neighbors or others.  Pets will be physically controlled or confined 
during the times when MPHA employees must enter the apartment to conduct business or make 
repairs.  No pet will be taken into the apartment of another resident without the explicit approval of that 
resident.

Each pet owner must take adequate precautions to prevent or eliminate any pet odors within or around 
the owner's apartment.  Any damages caused to MPHA property by a pet will be charged to the owner; 
this includes, but is not limited to, odors and scratch marks.

7. UNATTENDED OR IMPROPERLY CARED FOR PETS
If any pet is left unattended and it is determined by MPHA that the pet is in distress or is suffering from 
lack of care, or if the pet is causing a disturbance to others, MPHA may, at its sole discretion, enter the 
pet owner's apartment, and remove the pet and deliver it or cause it to be delivered to the proper 
authorities.  MPHA accepts no responsibility for the pet under such circumstances.  The tenant shall be 
responsible for all costs and fees related to the pets removal.

If it is determined by MPHA that a pet owner is no longer capable of properly caring for a pet, MPHA 
may, at its sole discretion, require that the pet be removed from the owner's immediate possession and 
control.
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8. PET BATHING AND LAUNDRY RESTRICTIONS
Bathing of pets will not be permitted in highrise laundry rooms or tub/shower rooms.

9. CITY ORDINANCE
Pet owners must observe all State laws and Minneapolis City Ordinances related to pets.

10. PET POLICY VIOLATIONS
If a pet causes harm to any person or property, the pet's owner will be required to permanently remove 
the pet from the highrise within twenty-four (24) hours of written notice from MPHA and provide 
verifiable proof of where the animal resides.  Said pet owner may also be subject to termination of his 
or her dwelling lease.

Complaints arising out of alleged violations of the policy are to be reported to the site manager.

SCATTERED SITE HOMES

1. PERMITTED PETS
One cat or one dog weighing no more than 25 pounds; or two caged birds; an aquarium of thirty 
gallons or less for fish only; or two caged gerbils or hamsters. Management may make exceptions to 
this for a tenant who obtained approval for a pet prior to June 1, 2000 and has complied with the prior 
pet Policy.

2. PROHIBITED PETS
Only domesticated pets will be allowed.  Pets of a vicious or aggressive disposition will not be 
permitted.  Doberman Pinchers, Pit Bulls, Rottweilers, Chow, boxer breeds and German Shepherds, 
including mixed breeds of those mentioned as well as live stock, goats, reptiles, rodents, ferrets, birds 
of prey, pigeons, doves, Mynah birds, psittacine birds, other species that are host to the organisms 
causing pittacisis in humans and poisonous fish are prohibited.  Animals considered dangerous under 
Minneapolis city code section 64.110 are not permitted.  Dangerous and Potentially dangerous dogs 
under Minnesota Statute 347.5 subd. 2 and 3 are prohibited.

No cats or dogs will be allowed at Glendale Townhomes.

No “guest” pets are allowed on any MPHA property.

Animals that are used to assist persons with disabilities are called service animals and are not 
considered "pets".  The tenant must certify in writing that the tenant or a member of his/her household 
is s person with a disability, that the animal has been trained to assist persons with that specific 
disability and that the animal actually assists the person with a disability.  Service animals must be 
registered with MPHA and follow sections III, IV, V, VII, VIII and X, however, the tenant will not be 
charged a pet deposit.

2. PET REGISTRATION
All dogs and cats must be registered with MPHA before they can be permitted in a scattered site unit.  
Registration requires proof the animal has been:

A. Vaccinated by a licensed veterinarian for rabies, parvovirus, distemper, heartworm and other 
vaccines appropriate for the species

B. Spayed (female animals) or neutered (male animals).
C. Copy of city license
D. Completed pet policy form
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Registration also requires that pet owners identify no less than one local emergency contact who will 
care for the pet in the event the owner is unable to do so.  Updated emergency contacts and proof of 
licensing/inoculations must be provided to MPHA annually at the time of resident re-exams and re-
certification.

The pet deposit amount $75.00 except for units with carpet where the pet deposit is $150.00.  
.

Pet deposits will be held by MPHA until the resident moves out or no longer owns or keeps a pet.  The 
pet deposit will be fully refunded, with interest, provided that no pet damage has been done to the 
premises.  Amounts necessary to repair any such damage will be deducted from the pet deposit.

A new resident who owns a dog or cat will make this known at the time of application and will complete 
the pet's registration before the dwelling lease is signed.

4. PET INOCULATION AND IDENTIFICATION
Dogs must be re-inoculated against rabies every twenty-four (24) months and cats every (12) months.  
Animals must wear at all times a valid rabies inoculation tag and an identification tag bearing the 
owner's name, address, and telephone number.

5. PET-RELATED LIABILITY INSURANCE
A pet owner may be liable for any injury or damage his or her pet causes to the person or property of 
another resident, a neighbor or visitor, or an agent or employee of  MPHA.  Therefore, it is strongly 
recommended that residents who own a dog or cat purchase a personal liability insurance policy 
(renter's insurance) from an insurance carrier of their choice.

6. PET CONTROL REQUIREMENTS
Outside their units, pet owners must at all times keep dogs and cats on a leash no longer than eight (8) 
feet.  The pet must be under control at all times.  The owner must promptly and properly dispose of any 
fecal matter as required by Minneapolis City Ordinance (see attached).

Pet owners will not permit any disturbances by their animals which interfere with the peace of the 
neighbors,  MPHA employees or others.  Pets will be physically controlled or confined during the times 
when MPHA employees must enter the unit to conduct business or make repairs.  

Each pet owner must take adequate precautions to prevent or eliminate any pet odors within or around 
the owner's unit.  Any damages caused to MPHA property by a pet will be charged to the owner; this 
includes, but is not limited to, odors and scratch marks.

7. UNATTENDED OR IMPROPERLY CARED FOR PETS
If any pet is left unattended and it is determined by MPHA that the pet is in distress or is suffering from 
lack of care, or if the pet is causing a disturbance to others, MPHA may, at its sole discretion, enter the 
pet owner's unit, and remove the pet and deliver it or cause it to be delivered to the proper authorities.  
MPHA accepts no responsibility for the pet under such circumstances.

If it is determined by MPHA that a pet owner is no longer capable of properly caring for a pet, MPHA 
may, at its sole discretion, require that the pet be removed from the owner's immediate possession and 
control.

8. CITY ORDINANCE
Pet owners must observe all Minneapolis City Ordinances related to pets.

9. PET POLICY VIOLATIONS
If a pet causes harm to any person, the pet's owner will be required to permanently remove the pet 
from the unit within twenty-four (24) hours of written notice from MPHA and provide verifiable proof of 
where the animal resides.  Said pet owner may also be subject to termination of his or her dwelling 
lease.
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APPENDIX “E”APPENDIX “E”APPENDIX “E”APPENDIX “E”
HOUSEKEEPING STANDARDS - HIGHRISE

1. INTRODUCTION

Maintaining a clean apartment is the responsibility of the resident.  Management will conduct at least an 
annual inspection to assure that the apartment is being maintained properly.

Repairs are the responsibility of management or the residents, depending upon the nature of the 
damage or breakage.  It is always the responsibility of the resident to report all deficiencies, damages 
or breakages to MPHA.  The units are leased in very good condition, free of defects and deficiencies.  
However, if you observe a defect or deficiency during the move-in inspection, please see that it is noted 
on the inspection form.

It is important that you call us when you need repairs.  There is usually no charge for repairs unless you 
caused the damage.  MPHA fully expects normal wear and tear over time.

Residents who are elderly or have a disability are cautioned to avoid doing any repairs or cleaning that 
might endanger their safety.  Arrangement for assistance should be made by the resident.

MPHA Housekeeping Standards are divided into two parts.  CLEANING and REPAIRS.  A 
DEFINITIONS section at the end explains some words used in the Standards.

2. CLEANING

Cleaning is the responsibility of the tenant.  The tenant, if available, should accompany staff on walk 
through of annual and any other inspections .

A. ALL ROOMS

1) Walls and ceilings surfaces shall be free from the accumulation of dirt, cobwebs, 
marks, mold, adhesives and grime.

2) Floors, baseboards and corners shall be free from the accumulation of dirt, grease 
and built-up wax.  MPHA carpet shall be free of the accumulation of dirt, litter, paint 
and stains.  Residents' carpet shall be clean and sanitary.  Any stairs shall be free of 
clutter.

3) Windows and screens glass shall be free from the accumulations of dust, dirt and 
smudges.  The window frame and sills shall be free from dust, dirt and mold.  Window 
tracks shall be free from dust, dirt and debris and dead insects so that windows open 
and close smoothly.  All window coverings such as shades, curtains, drapes, blinds, 
etc., shall be clean and not in a ragged condition to such an extent that they are  an 
eyesore.
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4) Doors, hardware, handrails and room trim shall be free from the accumulation of dust, 
dirt and grease.  Sliding door tracks shall be free from dust, and debris so that they 
slide smoothly.

5) Electrical fixtures, outlets and cover plates shall be free from paint, dust, grease and 
grime.

6) Heat vents, radiators and cold air returns shall be free of visible dust, dirt, debris, food, 
grease and grime.  Only the covers on cold air returns should be removed for 
cleaning.

B. KITCHEN  (Also includes all items in Section A.)

1) Cabinets, cupboards, drawers, counter tops and pantry area shall be free of the 
accumulation of grease, grime, sticky substances, dust, paint, food spills and 
splatters.

2) Stove:  The entire outside and inside of the range and oven including the knobs, drip 
pans, burners, grates, trim rings, the area under drip pans, inside oven, cook tops, 
racks and broiler pan shall be free from grease, dust, dirt, food spills and burnt on 
substances.  Upon request, from highrise residents, MPHA will move stove and 
refrigerator for tenant and return after the tenant has completed cleaning behind the 
appliances.

3) Refrigerator:  The entire outside and inside surfaces including the racks, trays, 
shelves, etc., shall be free from food spills, sticky substances, spoiled foods and 
accumulations of frost more than one-fourth inch thick.  Defacement of surface is not 
allowed (stickers, adhesive backers).

4) Plumbing fixtures shall be free from dirt, grease and grime.

C. BATHROOM  (Also includes all items in Section A.)

1) Shower walls, floor, tub, sink, medicine cabinet, etc. shall be free from the 
accumulation of mold, dirt, grime, paint splatters or other residue.

2) Toilet:  Inside and outside of toilet bowl, tank and seat shall be free from stains, dirt, 
grime and odors.

3) Accessories:  Towel bars, grab bars, shower seats, faucets, etc., shall be free from 
mold, dirt, grime, paint or other residue.

D. STORAGE

1) Combustibles or flammables shall not be stored in the dwelling unit.  In family 
developments nothing shall be placed within two feet of the furnace, water heater or 
vent pipes (this is a major fire hazard).  This area shall be free from loose dirt, litter, 
and cobwebs.  Clothes shall not be thrown on the floor.

2) Perishable foods shall be properly refrigerated.  No food or other items except clean 
cooking utensils shall be stored in the oven.   Bulk foods are not to be stored in their 
original cloth or paper-based containers; these items must be stored in insect and 
rodent-proof containers.  All refrigerated or frozen foods shall be stored in containers 
or properly wrapped in foil, plastic wrap, freezer wrap, etc.
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3) All personal property shall be stored in a manner to allow proper air circulation and 
swift exit in case of emergency and in a manner that will not attract pests or create a 
health or fire hazard.  Items must be neatly stacked on shelves or in boxes and placed 
to allow for a safe traffic flow.

E. TRASH AND GARBAGE CONTAINERS:

All trash and garbage shall be stored in appropriate rodent-proof
and leak-proof containers.  Plastic liners are recommended;
however, paper bags may be used.  All discarded food and
wet garbage must be wrapped and disposed of every day if paper
bags are used instead of plastic liners.  All grease and food spills
shall be washed from both the inside and outside of the trash and
garbage container.  All trash and garbage must be sealed in bags
or wrapped up before being put down the trash chute.  Items that
are too large to fit down the chute must be brought to the area on
the first floor or area outside of building designated for such
items.

Family development residents will be provided with City of Minneapolis trash carts at no cost to 
the resident at move-in.  Containers for recycling items are also provided by the City.  It is 
expected that all residents will participate in recycling.  The monetary penalty imposed on 
MPHA by the City for residents who do not contribute items for recycling will be charged to the 
resident.  (See Sales and Service Charge, Schedule Appendix "C".)

All residents shall refrain from leaving dirt, litter, trash or garbage in the public hallways, 
community spaces, laundry rooms, entries, grounds, etc., or soiling these areas or building 
furniture.  Garbage is to be deposited only in the trash containers located in any of the public 
areas.

F. REPAIRS

It is the responsibility of the resident to notify the Work Order Department  immediately when 
MPHA equipment doesn't work right or when repairs are needed

1) Walls, ceiling, doors and room trim:  There shall be no
holes in walls or ceilings other than small holes made for
hanging pictures or plants.  Objects such as pictures may
be hung on walls.  Only picture nails or proper ceiling
hooks or concrete anchors may be used to secure objects. 
Avoid making numerous and excessively large holes. 
Hardware shall be in good working condition.

2) Floors shall be free of broken or missing tile, gouges,
holes, burns, etc.  Any such conditions must be reported to
management.

3) Windows and screens:  Windows shall be free from open
cracks, chips, holes or missing glass.  Corner cracks
under 4" long running between adjacent window edges are
acceptable as long as the two (2) pieces of glass are flush
and tight.  Windows shall open and close easily.  In the
event repair is needed, the management office should be
notified for repair.

4) Electrical and plumbing fixtures shall be in good working condition and intact.
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5) Cabinets, counter tops and shelves shall be intact without
burns, gouges, and breakage. Any such conditions must
be reported to management.   Hardware shall be in good
working condition.

6) Appliances shall be intact and in good working condition.

7) Smoke detectors,  no covering, disconnecting or other
tampering with smoke detectors is allowed.   This is a
Minneapolis city code item and is also a lease violation.

8) Other items,  grates, grilles, vents, radiators, thermostats,
etc., shall be intact and in good working condition.

HOUSEKEEPING STANDARDS - RESIDENTS IN ROWHOUSE DEVELOPMENTS 
AND SCATTERED SITE HOMES:

1. EXTERIOR PROPERTY AREAS (Areas outside your apartment or house)

A. STANDARD
Yards shall be neat and free from rubbish, garbage or litter.  This includes the grass, walks, 
steps, parking lots, patios, balconies, decks, window wells, and other grounds as assigned to 
the individual dwelling.

B. YARD MAINTENANCE

All weeds and saplings shall be removed along foundations, privacy fences, walks, steps, and 
window wells.  Bushes and hedges shall be trimmed each year in Scattered Sites.  Grass shall 
be cut often enough so that it will never exceed five (5) inches in height.  Yards shall be kept 
free from the accumulation of leaves or long, cut grass.

Constant or repeated heavy traffic over the same area by the residents or their guests will 
cause or contribute to the wearing down of grass or erosion of soil.  Such damage is 
chargeable to the resident.

Gardens are permitted with Management's prior written approval.  However, there may be 
additional charges to restore the yard to its original condition.  There shall be no damage to 
trees and shrubs that would inhibit growth or detract from their appearance.

C. GARAGES, FENCES, GATES AND HARDWARE:  Shall be kept in
good repair and working condition.

D. EXTERIOR STRUCTURE:  The exterior walls and doors of the house or apartment shall be 
kept free of accumulation of dirt.  All window glass shall be kept clean.  Residents shall inform 
the PHA when there is graffiti on their building, fences, sidewalks, etc. as soon as possible.  
Any exterior damage to the building such as bent, broken or missing downspout, handrails, 
storm doors and hardware, security screens, or other property such as sidewalks, etc. shall be 
reported to the PHA as soon as possible.

D. SNOW AND ICE REMOVAL:  Snow and ice shall be removed from all assigned walks and 
steps within 24 hours of the snowfall as per Minneapolis City Code.
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DEFINITIONS

accumulation a heap, pile of collection

adhesve a substance such as glue, cement or tape

baseboard board or covering at bottom of the wall

bulk food large quantity of food sold in paper, plastic or cloth bags; foods  that 
are not packaged

burn marks caused by a hot item such as a hot pan, cigarette, iron, etc., 
being placed or dropped on a surface

burnt on food food on surfaces of stove that has been burned or baked (black or 
brown in appearance)

clutter items not in an orderly condition such as clothes, newspaper, boxes 
lying around

cobwebs webs caused by spiders or dust

combustible material capable of burning and is easily ignited

cuts made by sharp object, such as a knife, that penetrate the surface

debris the scattered remains of something broken or destroyed, or items 
improperly discarded

dirt a filthy or soiling substance, such as mud, dust or grime

dust light, fine, dry particles of dirt

flammable capable of being easily ignited and burning or exploding very quickly. 

flush fitting fitting tightly together, no movement between parts; example, 
baseboard around wall

food spill food that has been dropped on surfaces

free from nothing there, such as no grease, dirt, grime, etc.

garbage discarded remains of food

gouges grooves or holes in floor, counter tops, etc.

grease/greasy oily in appearance, sticky or slippery to touch

grime soot, dirt, substances embedded in a surface

intact not damaged, not broken, not cracked or defaced

normal wear



MINNEAPOLIS PUBLIC HOUSING AUTHORITY STATEMENT OF POLICIES
BOARD APPROVED JUNE 27, 2001 PAGE 81

and tear regular use (excluding abuse) which contributes to the "wearing out" 
of  an object over its normal life expectancy

perishables food that will spoil unless properly stored

ragged condition downgrades the appearance of the building

residue something that remains on a surface, such as a film or scum from 
soap, dirt, etc.

rubbish trash or garbage

scratch a mark that penetrates the surface

smudge excessive blurry spots or streaks

splatter drops of food, paint, etc., on surface

stain an unremovable soiled or discolored spot

sticky substance glue, food grease, honey, sugar, etc.

trash worthless or discarded non-food items

wax build-up several layers of wax on the floor, baseboard, or other surfaces
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APPENDIX "F"APPENDIX "F"APPENDIX "F"APPENDIX "F"

RENT COLLECTION POLICY

1. MONTHLY RENT

Monthly rent is due and payable in full on or before the first of each month.

Rent should be paid by check or money order, through the mail, using the return envelope and the 
bottom portion of the rent statement. If rent is not paid by the middle of the month, a notice of lease 
termination will be mailed to the resident. Once the notice of termination has been issued, no partial 
payment of rent will be accepted.

If rent is not paid by the date indicated in the lease termination notice, an Unlawful Detainer court action 
will be filed for the amount of rent owed at the time of filing plus any service or court costs.

An Unlawful Detainer court hearing will be held and a Writ of Restitution may be issued for eviction 
within 24 hours of the court decision.

MPHA will not accept delinquent rent money after a Writ of Restitution has been ordered.

MPHA will pursue lease termination for tenants who have filings of two Eviction Actions for non-
payment of rent within four consecutive months or 3 Eviction Actions for non-payment of rent in 12 
consecutive months.

2. SALES AND SERVICE< RETROACTIVE RENT, SECURITY DEPOSIT.

A. All amounts owed are due and collectable 30 days after Management gives written notice t the 
tenant that charge has been assessed unless a Formal Repayment Agreement has been 
signed by the tenant and MPHA.

B. In cases where MPHA has agreed to allow a tenant to make a Formal Repayment Agreement, 
the repayment schedule may not exceed a twelve (12) month time period, except with the 
approval of the Manager of Leasing and Occupancy or the Assistant Director of Property 
Management.  Security Deposits must be paid in three months.

C. Failure to pay in full or to maintain the terms of the Formal Repayment Agreement will result in 
filing of an Unlawful Detainer action.

D. Charges for freezers, air conditioners or other such approved appliances must be paid in full 
when charged.
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APPENDIX "G"APPENDIX "G"APPENDIX "G"APPENDIX "G"

SPECIAL HOUSING SITUATIONS

1. ELDERLY-ONLY OCCUPANCY

Fifteen of MPHA's highrise buildings have been approved for designation for occupancy by persons or 
families whose head or spouse/co-head or sole member is 62 years of age or older or near elderly (50-
62).

1314 - 44th Avenue North 630 Cedar Avenue South
*600 - 18th Avenue North 3110 Blaisdell Ave S
315 Lowry Avenue North *115 W 31 St.
*1717 Washington St. NE 3121 Pillsbury Ave S
828 Spring Street NE *1515 Park Avenue
314 Hennepin Avenue 2728 East Franklin Avenue
*1815 Central Avenue NE 1710 Plymouth Avenue N
2533 1st Ave S

*Units in these buildings which are especially designed to be accessible to persons with handicaps 
or disabilities will be leased to persons in need of that accessibility regardless of age, if no elderly 
or near-elderly applicant or tenant is in need of the adaptation.

Implementation of the elderly only occupancy policy will be phased in.   The initial phase involved 
conversion of three highrises, 1815 Central Avenue Northeast, 1314 44th Avenue North, and 2728 
East Franklin Avenue South which were designated on February 8, 1995. Since that time four other 
buildings have been designated as indicated in bold above.  As of January 2000 1,449 of MPHA’s 
4,855 highrise units have been designates.  Additional highrise buildings will be designated as 
approved by the designation committee.  No resident of an "elderly-only building" will be required to 
move as a result of their building's designation.  Residents will, however, be allowed to transfer out of a 
building that is designated "elderly-only" if they wish to do so.  The transition of a highrise becoming 
"elderly-only" will be gradual and handled through normal attrition and according to the following:

A. When a building is first designated for "elderly-only" occupancy, vacant units will be filled first 
with current residents, 62 years of age and older, who wish to move out of a general 
occupancy building into a designated building.  This is a one-time-only transfer opportunity to 
move under this plan.

B. The next block of current residents who would be offered a chance to move into an elderly-
only building (as a one-time-only opportunity) would be the "near-elderly" family head of 
household who is 50 - 61 years old.

C. MPHA will offer current residents a one-time transfer opportunity to allow "elderly" and "near-
elderly" residents to move into designated buildings; as well as to all "non-elderly" individuals 
and families an opportunity, should they so desire, to move to general occupancy building.  

D. If there are still vacant units available, those units would first be offered to an approved
"elderly" applicant currently on MPHA admission waiting list who wishes to live in an "elderly-
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only building.”  If there are still units available, the next group of approved applicants who 
would be offered a chance to live in a designated building would be "near-elderly" persons who 
wish to live in an "elderly-only" building.

E. If a vacant unit in designated buildings is still vacant after 60 days, and there are no "elderly" or 
"near-elderly" applicants who will move into the unit, it will then be offered to other applicants 
on the waiting list, regardless of their age, in their order on the waiting list.

2. SPECIAL HOUSING/SUPPORTIVE SERVICES PROGRAMS

Six Special Housing/Supportive Services Programs operate on MPHA premises and are administered 
by community service agencies.  The purpose of these programs is to provide program participants 
with necessary assistance which enables them to function in compliance with MPHA's Dwelling Lease.

A. Eligibility Criteria:  Applicants for any of the Special Housing/Supportive Services Programs 
must meet MPHA's general eligibility criteria as set forth in Part II.  In addition, each Special 
Housing/Supportive Services Program has its own specific eligibility requirements.

B. The following programs are located within MPHA highrises

1) SEARCH - 630 Cedar Avenue South

This program provides adults who have a primary diagnosis of epilepsy with 24 hour 
emergency assistance and monitoring services.  Clients are also taught independent 
living skills and can receive individual counseling and support services necessary to 
attain their goals.  Maximum capacity:  16 clients, minimum capacity:  12 clients.  
There are no contract units in this program.

3) NEW BEGINNINGS (Accessible Space) - 1707 3rd Ave S

This program provides traumatically brain injured, mobility impaired, and physically 
disabled adults support services which include:  Case management; encouraging 
development of social, employment related and/or independent living skills, personal 
care services, assistance with cooking and cleaning and 24 hour staff coverage.

Maximum capacity is 20 residents.  Unit utilization is contracted with the following 
units currently in use: 208, 604, 701, 802, 807, 1006, 1106, 1202, 1604, 1802, 1804, 
1805, 1806, 1807, 1809, 2106, and 2107.  

4) SIGNE BIRCKHARDT MANOR - 2533 1st Avenue South

This location is used solely for services to frail and elderly clients age 65 and over.  
Services provided are:  On site nursing 12:30-5:00 p.m., Monday-Friday, on call 
nursing after hours, assistance with personal care, case management, three 
nutritionally balanced congregate meals, weekly housekeeping, weekly laundry, 24 
hour emergency response, assistance with medications, and planned recreational 
activities.

5) LYNDALE MANOR- 600 18th Ave N

This program provides services to frail and elderly adults as well as adults with 
disabilities who require assistance with independent living. Service provided are: three 
balanced meal a day, homemaker/chore services -- housekeeping and other services 



MINNEAPOLIS PUBLIC HOUSING AUTHORITY STATEMENT OF POLICIES
BOARD APPROVED JUNE 27, 2001 PAGE 85

provided as needed, home health aide/home nursing -- nursing and personal care at 
home as needed, 24 hour emergency response, and case management.

The maximum capacity for this program is thirty residents.

6) RAINBOW MANOR - 1710 Plymouth Avenue North

This program provides services to frail and elderly adults age 65 and older as well as 
adults with handicaps/disabilities who require assistance with independent living.  
Services provided are:  Assistance with personal care, case management, two 
nutritionally balanced congregate meals daily, weekly housekeeping assistance, 
emergency response 7:00 a.m. - 11:00 p.m. , assistance with medications, weekly 
bathing assistance, planned recreational activities, and on-call nursing.

The maximum capacity for this program is 40 and the minimum is 36.  There are six 
handicapped accessible units within the building.  Plans include housing clients in this 
program on the second through fourth floors and then scattered throughout the rest of 
the building.

7) GRACE PLACE- 630 Cedar Avenue South

This program began in January 1999 and provides services to frail, elderly and 
disabled residents.  Grace Place offers a unique blend of services that provides 
culturally specific programming to Korean elders. Their goal is to serve 30 people.
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APPENDIX “H”APPENDIX “H”APPENDIX “H”APPENDIX “H”
FLAT RENTS

Effective October 1, 1999

Highrise Units

Studio One Bedroom
$416.00 $535.00

Rowhouse Units

One Bedroom Two Bedroom Three Bedroom Four Bedroom
$535.00 $584.00 $825.00 $948.00

Scattered Site Units

Two Bedroom Three Bedroom Four Bedroom Five Bedroom Six Bedroom
$684.00 $925.00 $1048.00 $1205.00 $1362.00
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APPENDIX “I”APPENDIX “I”APPENDIX “I”APPENDIX “I”
SCHEDULE OF SECURITY DEPOSITS

Highrise Units

All highrise units
regardless of size

$150.00

Rowhouse Units

One Bedroom Two Bedroom Three Bedroom Four Bedroom
$150.00 $150.00 $200.00 $250.00

Scattered Site Units

Two Bedroom Three Bedroom Four Bedroom Five 
Bedroom

Six Bedroom

$300.00 $350.00 $400.00 $400.00 $400.00
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REASONABLE ACCOMMODATION POLICY

1.0 Purpose

The purpose of this policy is to help Minneapolis Public Housing Authority staff in 
providing reasonable accommodations to its applicants, public housing residents, Section 8 
participants and other program recipients with a disability.  It does not enlarge MPHA’s duty 
under any law, regulation or ordinance.  Where in conflict, the applicable law, regulation or 
ordinance shall prevail.

2.0 Mission Statement

MPHA’s policy is to comply with the Rehabilitation Act, § 504 29 U.S.C. § 794, as 
implemented by 24 C.F.R. § 8, Americans with Disabilities Act, 42 U.S.C. § 2101 as 
implemented by 28 C.F.R. § 35 and 29 C.F.R. § 1630, Fair Housing Act, 42 U.S.C. § 3601 as 
implemented by 24 C.F.R. §100, Minnesota Human Rights Act, Minn. Stat. § 363 and 
Minneapolis Civil Rights Ordinance.  

MPHA shall not discriminate against an applicant, public housing resident, Section 8 
participant or other program recipient because of disability, race, color, creed, religion, 
national origin or ancestry, familial status, sex, sexual preference, veteran status, public 
assistance status, marital status, age, or political affiliation.  MPHA shall not solely on the 
basis of a disability, deny benefits to an otherwise qualified person.  MPHA shall give a 
qualified person with a disability through a reasonable accommodation an equal opportunity 
to participate in and benefit from its housing, aid, benefit or service.  

By means of a reasonable accommodation, MPHA shall give a qualified person with a 
disability housing, aid, benefit or service that is equally effective as that provided to others 
without a disability.   The term “equally effective” is not intended to produce an identical 
result or level of achievement as a person without a disability but is intended to give a person 
with a disability an equal opportunity to obtain the same result or level of achievement.

This policy shall be incorporated into MPHA’s “Statement of Policies Governing Admission 
to Continuing Occupancy of Low Rent Housing” and “Section 8 Program Administrative 
Plan” and shall apply to all MPHA programs designed to provide financial or advisory 
assistance to persons seeking housing including the Family Self Sufficiency Program and 
Housing Counseling Programs.  

3.0 Definitions

3.1 A Person With A Disability Is One Who:
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1. Has a physical or mental impairment that substantially limits one or 
more major life activity;

2. Has a record of such an impairment; or

3. Is regarded as having such an impairment.

3.11 Specifically, excluded from the definition of a disability under the Americans 
with Disabilities Act are:  

a.) Sexual behavior disorders such as transvestitism, pedophilia, exhibitionism 
and voyeurism.

b.) Compulsive gamblers, kleptomaniacs or pyromaniacs.

c.) Homosexuality, bisexuality, gender disorders and transsexualism.

3.12 Under the Americans with Disabilities Act, the disability must be current and substantially 
limit one or more major life activity.  Under certain circumstances, physical conditions such 
as high blood pressure and poor vision, which are corrected by medication or another 
measure, are not a disability. 

3.13 Under 24 CFR § 100.201 (a)(2) handicap a disability does not include the current illegal use of 
or addiction to a controlled substance.  Nor is being a transvestite a disability.  Also,for 
purposes of eligibility for low-income housing a person does not have a disability solely 
based on any drug or alcohol dependence. 

3.2 Major Life Activity

Includes but is not limited to caring for one’s self, doing manual tasks, walking, seeing, 
sleeping, hearing, speaking, breathing, learning and working.

3.3 Mental and Physical Impairments 

A mental impairment includes but is not limited to mental retardation, organic brain 
syndrome, emotional or mental illness and specific learning disabilities. 

A physical impairment includes but is not limited to cosmetic disfigurement, neurological, 
musculoskeletal, senses, respiratory, cardiovascular, reproductive, AIDS, HIV-positive, 
digestive, genito-urinary, hemic, lymphatic and skin.  

A mental or physical impairment includes but is not limited to cerebral palsy, autism, 
epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, and mental 
retardation.   

3.4 A Qualified Person With A Disability:
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Is one who meets the essential eligibility requirements and who can achieve the purpose of 
the program or activity with or without modifications. 

3.5 Essential Eligibility Requirements

Include but are not limited to: stated eligibility requirements like income; compliance with 
selection criteria; timely payment of financial obligations; care of premises; no disqualifying 
criminal or drug activities; respect for the rights of others; explicit or implicit requirements 
inherent to the program or activity; and compliance with all obligations of occupancy with or 
without supportive services provided by persons other than MPHA. A person may request a 
reasonable accommodation to meet the essential eligibility requirements.

For instance, a mentally ill person whose conduct even with a reasonable accommodation 
poses a significant risk of substantial interference with the health, safety or peaceful
enjoyment of the premises or the program of others or with the person’s own health or 
safety or would result in substantial physical damage to the property of others, may not be 
qualified for a project or program lacking the necessary supportive services. 

3.6 Reasonable Accommodation

A reasonable accommodation may include e a transfer, an alteration to the home or housing 
complex, or an exception to MPHA’s rules, policies or procedures.  While MPHA may 
accept the judgement of the person with the disability, that an accommodation is needed, it 
has the option to require the person to show the need for an accommodation.  

The person with the disability has the burden to show that the accommodation is likely to 
enable the person to comply with the lease or the program and that the person will accept 
necessary assistance.  However, MPHA cannot amend the lease or the program requiring the 
person to accept such services.  MPHA may evict or deny admission to the program, if the 
rejection of the services results in conduct that violates the lease or program.  For example, 
MPHA may not evict a tenant for not taking a medication, but may evict the tenant for 
conduct resulting in serious or repeated lease violations resulting from not taking the 
medication.

MPHA may accept the judgement of the person with the disability that the requested 
accommodation is the most appropriate.  However, MPHA may investigate alternatives to 
the requested accommodation and/or alternative methods of providing the requested 
accommodation.  

If more than one reasonable accommodation will satisfy the needs of the person with the 
disability, MPHA has the option to select the accommodation, which is most convenient and 
cost effective for it.

MPHA shall make a reasonable accommodation for a physical or mental impairment of a 
qualified applicant or recipient unless MPHA shows that the accommodation would (a) 
impose an undue financial and administrative burden; (b) fundamentally change the nature 
of the program; (c) pose a direct threat to others, the person’s own health or safety; or (d) 
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result in substantial physical damage to the property of others; or that the request is:  (e) not 
a request for a reasonable accommodation; or (f) based upon a personal preference.   

For instance, a reasonable accommodation is not a personal preference.  A personal 
preference is the liking of something over another. In addition, a reasonable accommodation 
does not require MPHA to provide counseling, medical or social services that are outside the 
scope of services provided to other persons. 

3.7 Exclusions 

A person with a disability maybe excluded when a person’s tenancy with or without a
reasonable accommodation would pose a direct threat to others or the person’s own health 
or safety, would result in substantial physical damage to the property of others,  or if the 
person is not “otherwise qualified” for housing.

3.8 Undue Hardship

MPHA has the burden to show that the reasonable accommodation would result in an 
undue hardship.  An undue hardship is a significant difficulty or expense or undue financial 
or administrative burden.  

4.0 Communication

MPHA shall make reasonable accommodations to communicate with applicants, public 
housing residents, Section 8 participants, other program recipients and members of the 
public.  Reasonable accommodations may include using auxiliary aids such as interpreters for 
applicants, Braille materials, large print materials, audio tapes, notetakers or 
telecommunication devices for deaf persons.  MPHA is not required to provide devices that 
are of a personal nature or that are prescribed or for personal use or study.

5.0 Application Process

During the application process, MPHA may ask all applicants the same appropriate 
questions.  An applicant is not required to talk about a disability but may be asked to verify a 
disability if the applicant asks for a reasonable accommodation.  MPHA shall not assume 
that a person has a disability.  

An applicant may refuse to explain negative information because it may reveal the existence, 
nature or severity of a disability.  The applicant has the right not to talk about the disability.  
However, MPHA may have the right to deny admission because of a lack of information or 
negative information.  

If an applicant requests a reasonable accommodation, the applicant has the burden to show 
that the accommodation is likely to enable the applicant to comply with the lease and that 
the applicant will accept necessary assistance.  MPHA may make it a condition of an 
applicant’s admission to accept supportive services, or attend a self-help group or rehab 
program if the applicant’s history warrants.  However, MPHA cannot amend the lease or 
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program requiring the person to accept such services but may evict or deny admission if the 
rejection of the services results in conduct that violates the lease or program.  

6.0 Physical Accessibility

Where practicable, MPHA’s buildings will be physically accessible and usable by disabled 
persons.  A physical accommodation is reasonable if it does not (a) cause an undue financial 
and administrative burden; (b) fundamentally change the nature of the program; (c) pose a 
direct threat to others or the person’s own health; or (d) result in substantial physical damage 
to the property of others.  Requests based upon personal preference or requests which are 
not requests for a reasonable accommodation will not be granted under this policy.

With each physical alteration, a cost base analysis may be needed.  Cost base factors include 
but are not limited to the type of accommodations, cost, the size of MPHA’s overall housing 
business, number of units, type of units, budget, expenses and ability to recoup the cost.

Alterations in new construction shall comply with federal and state law and regulations.

If a physical accommodation is unreasonable, MPHA may provide for program access at a 
different accessible location.

7.0 Barrier Free Units

It is MPHA’s goal to provide barrier free units for persons with mobility-impairments of at 
least 5% of the total number of the units in each project as follows: 

7.1 In new units, 5% will be barrier free and as needed equipment for the for the hearing or 
sight-impaired will be installed.  MPHA will comply with accessibility standards as provided 
by the Uniform Federal Accessibility Standards, 24 C.F.R. § 40, Appendix A and the 
Americans with Disabilities Act Accessibility Guidelines.  

7.2 The rehabilitation of existing projects that exceeds 75% of the replacement cost of the 
completed facility will include 5% barrier free units and as needed equipment for the hearing 
or sight impaired will be installed. .    

7.3 Alteration work in a dwelling unit that does not exceed 75% of the replacement cost of the 
completed facility but is substantial in nature as determined by MPHA will include the 
conversion of 5% of the units to barrier free at the time of construction. 

7.4 Buildings receiving modernization work which include substantial work in the units but does 
not exceed 75% of the cost of the unit and with existing programs that service the disabled 
or frail elderly, the number of handicapped units may exceed 5% at MPHA’s discretion. 

7.5 Consistent with the provisions of this policy, barrier free units may be created to meet the 
specific needs of a resident in a building.

8.0 Accessible Units For Hearing and Sight Impaired
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MPHA will modify units to reasonably accommodate residents with hearing or sight 
impairments consistent with the provisions of this policy.

9.0 Barrier Free Common Areas and Non Dwelling Areas

It is MPHA’s goal to achieve barrier free common areas and non-dwelling sites as follows:  

9.1 Non-dwelling areas within a building, which are not accessible, will be modified to 
meet accessibility requirements when the building undergoes comprehensive 
modernization or when making a reasonable accommodation.    

10.0 Transfer To A Barrier Free Unit

To satisfy a reasonable accommodation, a resident may transfer to a barrier free unit in 
priority as follows:

10.1 First if available, the resident will be offered a unit in the same project. 

10.2 Second, the resident will be offered if available, a barrier free unit in any building.  If 
a unit is not available, the resident will be placed on a waiting list for a reasonable 
period of time.

10.3 Third, the resident’s current unit may be modified to meet the needs of the resident 
consistent with the provisions of this policy.

10.4 Fourth, the resident will be offered a Section 8 certificate or voucher. 

11.0 Disability Applicants On The Waiting List

A disabled applicant who is qualified and needs a modified unit, shall be offered a unit as 
follows:

11.1 When the qualified applicant is on the waiting list and when an appropriate modified 
unit is available and no tenant in the building needs the features of the unit. 

11.2 When a qualified applicant is at the top of the waiting list, and an appropriate modified unit 
is not available, MPHA may modify the unit consistent with the provisions of this policy. 

11.3 If an appropriate modified unit becomes available and no disabled applicant is on the waiting 
list and no tenant in the building needs the modified unit, the unit will be offered to the 
qualified applicant next on the waiting list.  However, if the modified unit is needed for a 
disabled applicant or resident, the occupant in the unit shall vacate and transfer to another 
unit.  The transferred tenant is entitled to due process.

12.0 Program Accessibility
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MPHA will make reasonable accommodations for qualified persons with disabilities to have 
access and use its programs.  Except when necessary to maintain the fundamental nature of
the program, MPHA will not use eligibility criteria, which adversely impacts upon disabled 
persons. 

13.0 Section 8

When issuing a housing voucher to a family with a disabled person, MPHA shall 
include a current listing of available accessible units known to it.  If necessary, 
MPHA will offer other assistance to the family in locating an available accessible 
dwelling unit.  MPHA shall consider the special problems of a disabled person in 
locating accessible housing when considering requests for extensions of housing 
vouchers. 

If necessary, MPHA shall request an exception to fair market rents to allow a Section 
8 voucher holder to rent an accessible unit.  

14.0 A Disabled Person’s Compliance with MPHA’s Rules, Policies or Procedures.

A reasonable accommodation may include an exception to MPHA’s rules, policies and 
procedures.  If an applicant or recipient can show that the failure to comply with a rule, 
policy or procedure was due to a disability, MPHA may reinstate the person’s status.  This 
may include reinstating the person to a waiting list at an original spot or setting aside the
termination or eviction procedures.    

If an accommodation failed in the past MPHA is not required to offer the same 
accommodation unless the person can show new circumstances as to why the 
accommodation will likely work in the future.  

An exception to MPHA’s rules, procedures and policies does not require a lowering or a 
waiver of the essential requirements of a lease or program.  If a tenant refuses services or 
another reasonable accommodation, and violating conduct continues, MPHA may take the 
same action as it would with a person without a disability.  

A disabled person is required to show documentation of the disability and the need for the 
accommodation.  Without such documentation, MPHA need not offer an accommodation 
such as a companion or service animal.  However, the person must maintain health and 
safety standards in keeping the animal.  Animals that are dangerous or potentially dangerous 
under federal law or regulation, state law or local ordinance are not permitted.  

15.0 Grievances 

A grievance is any dispute which an applicant or recipient may have for MPHA’s failure to 
provide the requested accommodation.  A person or their representative shall present a 
grievance either verbally or in writing to MPHA’s area Management Office within 10 
working days after the receipt of the denial of the request.  The grievance shall state:
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1. The reasons for the grievance,

2. The action requested,

3. Name, address, and telephone of applicant or recipient.

The grievance shall be processed in accordance with MPHA’s Grievance Procedures, as set 
out in its Statement of Policies Governing Admission to and Continued Occupancy of Low-
Rent Housing or Section 8 Program Administrative Plan.

16.0 Amendment

The Executive Director may amend this policy when it is reasonably necessary to 
effectuate its intent, purpose or interpretation.  The proposed amendment along with 
the rationale for the amendment shall be submitted to the Executive Director for 
consideration.  Where reasonably necessary, the Executive Director may approve the 
amendment.  The amendment shall be effective and incorporated herein on the date 
that the Executive Director signs the amendment.
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MINNEAPOLIS PUBLIC HOUSING AUTHORITY
HIGHRISE UNIT LEASE

BUILDING MANAGEMENT OFFICE PROJECT NO.

TELEPHONE NO. UNIT I.D.

Work Order/After Hour
EMERGENCY NO. 342-1585              REEXAM MO.

LEGAL NAME OF HEAD(S) UNIT SIZE (NO. OF BEDROOMS)

OF HOUSEHOLD
SECURITY DEPOSIT 

 SSN 
First Middle Last

 SSN 
First Middle  Last

ADDRESS DWELLING UNIT.

 Minneapolis, MN Zip Code 

Minneapolis Public Housing Authority (MPHA) rents to Tenant Family the dwelling unit described above according to the terms and 
conditions of this Lease.

1. LEASE DEFINITIONS: 

A. Common Areas.  Shared areas including entryway, hallway, stairwell, balcony, lobby, community room, laundry room, 
parking lot, patio or lawn and other shared areas not listed.

B. Community Service. The performance of voluntary work or duties in the public benefit that serve to improve the quality of 
life, enhance resident self-sufficiency, or increase the tenant’s self-responsibility in the community.

C. Dependent.  A member of the Tenant Family, excluding foster children or foster adults and heads of household, who is less 
than 18 years of age, a  person  with a disability , or a full-time student.

D. Documentation.  Written, accurate, current, objective and verifiable information.

E. Emergency.  An unexpected situation or sudden occurrence of a serious and urgent nature that demands immediate action. 

F. Family Unit.  All units except high-rise units such as scattered housing sites or the  Glendale Townhomes.

G. Flat Rent.  Management’s determination of the amount of rent  based upon the market value of the unit. 

H. Grounds for Termination: Serious or repeated violations of a material term of the Lease or other good cause.

I. Guest.  Person not listed in Section 5 of this Lease or in a Lease Addendum and who is/was in the unit or on the premises 
with Tenant Family’s implied or express consent.

J. Income Based Rent.  Tenant rent that is based on the Tenant Family’s income and  MPHA’s Statement of Policies.   
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K.   Lease.  This Lease and incorporated herein by reference any  Addendum to the Lease and, Management’s  Statement of 
Policies.

L. Live-In Aide.  A person whom Management verifies to be essential to the care and well-being of an elderly or near elderly 
person or a person with a disability, is not obligated for the support of Tenant Family, and resides in the tenant’s unit for the 
sole purpose of providing necessary supportive services to Tenant Family. 

M. Management.  THE MINNEAPOLIS PUBLIC HOUSING AUTHORITY (MPHA).

N. Material.  Having real importance.

O. Member(s) of the Household.  Person(s) listed in Section 5 of this Lease or in a  Lease Addendum.

P. Pet. An animal belonging to a tenant limited to a cat or dog that weighs no more than 25 pounds, small caged bird, caged 
gerbil or hamster, or fish in a thirty gallon or less aquarium.  This definition does not include an animal specifically trained to 
assist a person with a specific disability.

Q. Person with a Disability.  A person with a disability, as further defined by federal law and regulation and MPHA’s 
Statement of Policies. 

R. Premises.  Tenant’s unit and its building, common areas  and development.

S. Reasonable Accommodation. A change in MPHA’s rules, policies or, procedures or a physical change to its property to 
accommodate a disability as further defined by applicable law and regulation and MPHA’s Statement of Policies and 
Reasonable Accommodation Policy. 

T. Statement of Policies.  MPHA'S most recent Statement of Policies Governing Admission to and Continued Occupancy of 
Low Rent Housing as approved and amended by the MPHA’s Board of Commissioners. 

U.  Tenant(s).  Person(s) listed as Head(s) of Household in this Lease or in a Lease Addendum.

      V.  Tenant Family.  Includes Heads of Household and Members of the Household listed in Section 5 of this Lease or in a Lease 
Addendum. 

      W.   Unit or Dwelling Unit.  Living unit and any area assigned for the Tenant’s exclusive use.

2. MINNESOTA STATUTE § 504B.181 DISCLOSURE OF MANAGER AND AGENT TO ACCEPT SERVICES

A. The address of your Management Office is the Building Management Office address listed on page one or the 
management area office at:

Minneapolis Public Housing Authority at Check One:

555 Girard Terrace North, Minneapolis, MN 55405  or  

3121 Pillsbury Avenue South, Minneapolis, MN 55408. 

B. The person authorized to accept service of process and receive and give receipt for notices and demands is the Executive 
Director, Deputy Executive Director or Director of Legal Services of Minneapolis Public Housing Authority at 1001 
Washington Avenue North, Minneapolis, MN 55401.

3. TERM OF LEASE

A.  This Lease  begins on ___________, 20 ________.  This is a 12-month lease. 

B. This Lease will renew automatically unless the Tenant Family does not comply with the community service requirements.  
Violation of the community service requirements is grounds for non-renewal of the Lease and termination of the Lease at the 
end of the 12 month lease term.  
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C. Tenant shall sign a revision to the lease after MPHA gives a 60 calendar day notice stating the effective  date of the revision.  
Failure to sign the revision is ground for termination.

4. RENTAL PAYMENTS AND OTHER REQUIRED PAYMENTS

A. Tenant will pay the first rent payment of           for the period beginning                , 20 , and ending 
 , 20 .   Payment is due as billed.   

B. Tenant will pay the monthly rent of $________________  on or before the 1st day of each month beginning 
           , 20  .  This monthly rent may change as the Lease or Addendum provides.  

C. Tenant shall  give a 30 day written notice of intent to vacate. (See Section 13-D). Tenant shall pay  rent prorated on a daily 
basis for a minimum of thirty (30) days after Tenant gives written notice to Management of an intent to vacate.  If Tenant 
does not give Management a written notice of intent to vacate, rent will be charged for thirty (30) days from the day that 
Management learns that Tenant has moved out. 

D. Tenant shall pay any charges, penalties and assessments within 30 days of written notice.  Within 10 working  days from the 
date of the notice, Tenant shall in writing tell Management of any dispute and request in writing to use the grievance 
procedure.   If Tenant does not request to use the grievance procedure within 10 days, Tenant waives the right to use the 
grievance  procedure.

E. Tenant shall deposit $_________ as a security deposit with Management.  Management shall hold the security deposit during 
the tenancy and refund the security deposit with interest in accordance with Management’s Statement of Policies and 
applicable law and regulation.

5. MEMBERS OF HOUSEHOLD

Only the following persons have the right to the exclusive use and occupancy of the dwelling unit with the heads of household 
named above:

Name  SSN      Relationship    Sex   DOB
a. 

b. 

6. UTILITIES

A. Management shall pay the cost of the reasonable use of water, garbage collection, sewer service, gas and electricity. 

B. Management shall furnish a stove and refrigerator. 

C. If Tenant has a room air-conditioner, food freezer, second refrigerator, Management shall charge a monthly utility fee.  
Tenant shall  pay the utility fee each month with the rent.  Tenant shall pay the utility fee for the air conditioner from May 
through September.  Management may change the fee with a 30-day notice to the Tenant. 

7. GUEST POLICY

A. The Tenant has the right to the reasonable accommodation of their guests, subject to the terms of this Lease.

B.   Tenant shall cause each guest to comply with the terms of this Lease.  A guest’s failure to comply with the terms of this Lease 
shall be grounds for the trespass of the guest and Lease termination. 

C.   Upon a showing of special circumstances or need, Management in its discretion may extend any time period or make an 
exception to this Section. MPHA shall pre-approve in writing any extension or exception to 7D through 7K. 

D. Before a Tenant Family may house a day or night guest for  seven consecutive days, Tenant shall provide to Property
Management Staff in writing the guest’s name, address, dates of the stay and a picture identification for MPHA to make a
copy of.   
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E. A Tenant may house guests in the unit a total of 30 days per calendar year.

F.  No more than three persons (including the Tenant Family and guests) may be housed in an efficiency high-rise unit at the same 
time.  No more than four persons (including the Tenant Family and guests) may be housed in a one-bedroom high-rise unit at 
the same time. 

G.  A guest may not use the unit key or building access device.  If Management determines that a Tenant has violated this section, 
Management may confiscate the unit key or building access device   or authorized security personnel may confiscate the 
building access device. Exceptions may be made to this section for medical emergencies or hardships.    

H. Guests may use common areas only when with the Tenant they are visiting.

I. Guests shall not have any animal(s) on the premises except for an animal specifically trained to assist a person with a specific 
disability.

J. Only a Member of the Tenant Family may receive mail at Tenant’s address. Tenant Family will assure that no other person 
uses Tenant’s address or receives mail at Tenant’s address.

K. When needed, a Tenant shall request in writing MPHA’s approval for a live-in aide.  A medical doctor shall verify in writing 
a Tenant Family’s need for a live-in aide.  A live-in aide shall meet all tenant selection criteria as outlined in MPHA’s 
Statement of Policies except for income criteria and shall comply with the terms of this lease.   

8. DETERMINATION OF RENT, ELIGIBILITY AND UNIT SIZE

Management shall determine Tenant Family’s rent, eligibility and unit size as stated in Management’s Statement of Policies and 
applicable laws, regulations, and ordinances.  Tenant may choose between income-based rent or flat rent.  Re-determinations will 
be held every third year for tenants choosing Flat Rent. All other tenants will have annual re-determinations. The rent listed in 
Section 4 shall remain in effect until changed by the most recent Lease Addendum.  Tenant shall report all changes to the property 
manager or the building management office stated on page 1.

 A. Annual Re-determination

1.) Tenant shall attend the scheduled annual re-determination meeting.  Adult Tenant Family Members shall sign all forms 
in the Re-determination Package and any other forms required to complete the re-determination process.  Tenant shall 
also provide documentation regarding income, assets, family composition, childcare, community service and any other 
information as Management requests.   All signed forms and documentation shall be returned to Management within 30 
days from the date of the first scheduled annual re-determination meeting.

2.) If Tenant does not attend the scheduled or rescheduled  annual re-determination meeting without good cause or does not 
comply with any requirements in the re-determination process, it shall be grounds for termination.

3.) If Tenant fails at any time to timely provide written, accurate, current, objective and verifiable information or 
misrepresents any information relevant to the re-determination process at any time, it shall be grounds for termination.

4.) If Tenant does not comply with this Section and as a result Tenant pays a lower rent than the amount they should have 
paid, Tenant shall pay the difference between the actual rent paid and the amount they should have paid even if the Lease 
is terminated.

B.  Interim Re-determination 

1.) Interim re-determinations may be required between the annual re-determinations when there is a change in Tenant 
Family’s income, source of income, household composition, or if Tenant is transferring to another MPHA unit.

2.) Tenant shall report within five working days any change: 

a) To the Tenant Family’s household including but not limited to a birth, death, childcare, marriage, divorce, separation 
or other circumstance;
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b) To the receipt or discontinuance of public assistance;

c) In Tenant Family’s  source of income or assets; or  

d) In Tenant Family’s income (increase or decrease) which affects the rent or payment as the Statement of Policies
provides. 

3.) Tenant shall provide within 30 days, written, accurate, current, objective and verifiable documentation of any change 
listed above.  Tenant should keep a copy of the documentation. 

4.) Tenant shall pay a lower rent  on the first day of the month after Tenant reports a decrease in income and  timely 
provides the documentation of the decrease. If Tenant does not timely provide documentation, Tenant’s rent will not be 
lowered until the first day of the month after Management receives the  documentation.

5.) When a change in circumstance results in an increase in rent, MPHA shall give the Tenant a month’s notice of the 
increase in rent. In cases where the Tenant does not report a change as stated in 2 above, the rent will be increased as if 
timely notice had been given.

C. Repayment Agreement and Termination

1.) If Tenant Family does not comply with this Section it shall be grounds for termination. 

2.) If Tenant Family does not comply with this Section and as a result Tenant pays a lower rent than the amount they should 
have paid, Tenant shall pay the difference between the actual rent paid and the amount they should have paid even if the 
lease is terminated. 

3.) If Management does not terminate the lease under this Section:  

a.) Tenant shall pay the difference between the actual rent paid and the amount required under the Statement of Policies 
within 30 days after MPHA’s notification; or

b.) Tenant shall sign Management’s Repayment Agreement within 30 days after MPHA’s notification.  

D. Misrepresentation or Failure to Provide Documentation

       If MPHA determines that Tenant Family was admitted to housing or has remained in housing because of Tenant Family’s 
misrepresentation, or because Tenant Family did not timely provide written accurate, current, objective and verifiable 
information regarding income, assets, family composition, child care, abuse or pattern of abuse of alcohol, illegal use or 
pattern of illegal use of a controlled substance or criminal activity, it shall be grounds for termination even if the Tenant 
Family is eligible for housing at the time of the determination.

E. If tenant disagrees with any MPHA decision in this Section, tenant may use the grievance procedure. 

9. TRANSFER POLICY

A. A transfer is a Management approved move from one MPHA owned unit to another MPHA owned unit. MPHA will 
determine the appropriate size of the unit according to its Statement of Policies. Suitable offers of an available unit will be 
made according to the Statement of Policies. Family units are solely for the use of a Tenant with dependent(s).  Tenant shall 
move within 15 days after the tenant accepts the offer of the dwelling unit and three days after signing the lease.  A tenant 
who does not completely move out of the existing unit by the date established by MPHA, shall pay a holdover fee according 
to the Statement of Policies. 

B. An involuntary transfer is a transfer that MPHA initiates based upon family composition,  modernization/demolition of the 
unit or other circumstance or because the unit is uninhabitable.  A tenant’s failure to timely transfer shall be grounds for lease 
termination.  A tenant’s failure to accept the offer of an appropriate unit shall be grounds for lease termination. 

1.) Tenant shall pay all moving expenses when the transfer is based upon occupancy standards in the Statement of Policies. 
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2.) Tenant shall move immediately upon MPHA’s request when unit is uninhabitable.  If the tenant, a person under tenant’s 
control or tenant’s guests causes the uninhabitable condition of the unit, Tenant shall pay all moving expenses and the 
cost of repair to the unit and Lease may be terminated.

3.) Tenant shall move upon MPHA’s request when the transfer is based upon the construction or demolition of the unit. 
MPHA shall pay moving expenses according to applicable law and regulation. 

4.) A tenant in an accessible unit, who does not require the features of the unit, shall move upon MPHA’s request when 
another person requires the features of the unit.  MPHA shall pay for the reasonable moving expenses. 

C. A voluntary transfer is initiated by the tenant’s written request.  Tenant shall pay for all moving expenses.  

1.) If Tenant is lease compliant and MPHA  approves the transfer, Tenant is offered one suitable unit.  If tenant does not 
accept the offer, the transfer request shall be cancelled. 

2.) A tenant’s request for a transfer based upon a reasonable accommodation shall be decided according to MPHA’s 
Reasonable Accommodation Policy. 

10. MANAGEMENT’S OBLIGATIONS 

Except in circumstances beyond MPHA’s control, MPHA agrees to do the following: 

A. Provide an after hour emergency work order phone number for emergency maintenance.

B. Maintain the unit, building, facilities, grounds, common areas and management’s appliances, not otherwise assigned to 
Tenant for maintenance in a decent, safe and sanitary condition.   

C. Comply with applicable building codes, housing codes and HUD regulations materially affecting health and safety.

D. Make necessary repairs to the unit.  MPHA may abate the rent in proportion to the seriousness of the damage to the unit and 
loss in value of the unit if necessary repairs are not made in a reasonable time and a replacement unit is not offered.  There 
will be no abatement in the rent, if the Tenant Family refuses the replacement unit or if the damage is caused by the fault or 
negligence of the Tenant Family, person under Tenant Family’s control or Tenant Family’s guest.   

E. Maintain in good and safe working condition all electrical, plumbing, heating, ventilation, sanitary and other facilities, 
appliances and elevators supplied or required to be supplied by management. 

F. Provide and maintain trash and garbage containers for highrise buildings except those containers for the exclusive use of a 
Tenant Family. 

G. Supply running water, reasonable amounts of hot water and reasonable amounts of heat at appropriate times of the year, in 
compliance with applicable law and ordinance. 

H. Offer a replacement unit if available, to the Tenant when the condition of the unit is uninhabitable and Management does not 
repair the condition within a reasonable time.  However, Management will not offer a replacement unit, when the condition is 
due to Tenant Family’s poor housekeeping. 

I.   Notify the Tenant in writing, of the specific grounds for Management’s proposed adverse action and Tenant’s rights under 
the grievance procedure.  Adverse action includes but is not limited to: rent adjustment, proposed lease termination, transfer 
and sales or service charges.

J.   Post a notice in the Management Office that Management’s Statement of Policies, Grievance Procedure, Post Orders, and 
Building House/Community Rules are available to Tenant upon request from the Property Manager.

11. TENANT FAMILY’S OBLIGATIONS

A. Tenant shall assure that Tenant Family, other persons under Tenant Family’s control, live-in aide and Tenant Family’s guests 
comply with all obligations, terms and conditions in the Lease, including but not limited to the following:
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B. Tenant Family shall:  

1.) Pay rent when due.

2.) Pay reasonable charges, beyond normal wear and tear, in accordance with the Sales and Service Charge Schedule in 
the Statement of Policies, for the repair of damages to the unit or the premises when the Tenant Family or Tenant 
Family guest’s intentional or negligent conduct caused the damage. 

3.) Use the unit as their sole and principal residence.  If the Tenant is away from the unit for more than 30 consecutive 
days in a calendar year,  Tenant shall notify management.   

4.) Not intentionally let a person in the building who is not a guest of the Tenant Family.

5.) Use the unit solely as a private place to live for Tenant Family and assure that the unit is not used for any other 
purpose without MPHA’s prior written consent.  Tenant Family may engage in legal profit making activities in the unit 
if MPHA pre-determines in writing that the activities are incidental to the primary use of the unit as a residence.

6.) Not assign the lease or sublease the unit.

7.) Not house day or night boarders or lodgers.

8.) Be in compliance with the Statement of Policies, which is available upon request from the Property Manager. 

9.) Comply with all applicable codes, ordinances, laws and regulations including but not limited to building, housing, 
health, sanitation, safety, fire and the recycling of items.

10.) Park vehicles only in designated parking areas, which do not obstruct traffic.  Assure that the vehicles on the premises 
have current license tabs, no flat tires or broken windshields and are currently operable and in compliance with 
applicable motor vehicle laws and ordinances. The repair or maintenance of vehicles on the premises is prohibited.  A 
Tenant may fix a flat tire, replace a windshield or jump start a vehicle on the premises.  Remove vehicles from parking 
area as requested by Management.  At Tenant’s expense, Management may tow vehicles that are not in compliance 
with this Lease or Management’s parking policy.

11.) Not disturb other residents or neighbors.  Shall cause household members or guests to act in a manner which will not 
disturb other residents and neighbor’s peaceful enjoyment of the premises and which will keep the premises and the 
neighborhood in a decent, safe and sanitary manner. 

12.) Not create or permit (by an act or omission) any condition or situation on the premises resulting in a serious risk to the 
health or safety to any person or damage to property.

13.) Use discretion when opening windows when the outside temperature is below 32 degrees. Tenant shall pay for any 
damages that occur if the windows are left open, including flood damages and repairs to the plumbing and heating 
systems.  If major damage occurs or if Tenant repeatedly violates this section, MPHA may terminate the Lease. 

14.) Not engage in and assure that a person under Tenant Family’s control, Tenant Family’s guests and members of the 
household will not engage in any activity which Management determines may threaten the health, safety, or right to 
peaceful enjoyment of the premises by any Tenant Family, guest, neighbor, MPHA employee, MPHA’s vendor or 
other person.  Such activity even in the absence of an arrest or conviction shall be grounds for termination.

15.) Not use the dwelling unit to manufacture, sell, give away, barter, deliver, exchange or distribute, or use an illegal drug 
in violation of any applicable law, ordinance or regulation even in the absence of an arrest or conviction.

16.) Not commit fraud in connection with any Federal or State housing assistance program.  

17.) Meet with Management at any reasonable time and place as Management requests and after reasonable notice.   

18.) Transfer to an appropriate size unit based on family composition when MPHA notifies Tenant that a unit is available.
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19.) Not interfere with MPHA’s employees or contractors’ performance of duties.

20.) Immediately report to the Management Office any vandalism damage or the need for repair to the interior or exterior 
of the premises. 

21.) Keep the unit in a clean and safe condition.  Dispose of all garbage, rubbish and other waste in a sanitary and safe 
manner.

22.) Not make any repairs or alterations to or install or use any equipment in the unit or on the premises such as an antenna, 
satellite dish, deck, swimming pool, glued or nailed down carpet, water bed, lock or other like items. 

23.) Not damage, destroy, deface, mar, alter or remove any part of the unit or premises or affix anything to the outside or 
inside of the unit or premises.  This includes but is not limited to no painting, wallpaper, corkboard, mirror tiles, 
shelves, or contact paper.  This does not include the hanging of reasonable wall hangings inside the unit.  

24.) Use only in a reasonable manner all electrical, plumbing, heating, ventilating and other facilities, or appliances in the 
dwelling unit, common areas or premises.

25.) Arrange for a licensed electrician to install a ceiling fan after written approval from management. Tenant must remove 
the ceiling fan prior to the vacate date. 

26.) At MPHA’s discretion and with MPHA’s prior written approval, Tenant may have an alarm system, small freezer or 
air conditioner, which fits and is in the sleeve or window if there is no sleeve.

27.) Not have miscellaneous items, fire hazards or clutter in the dwelling unit or on the premises including but not limited 
to motor vehicle parts, tires, bike parts, flammables, gas, naphtha, or solvents.

28.) Not obstruct an entryway, hallway, walkway, doorway, bathroom, shower, bathtub, sink, appliance, heating source, 
circuit breaker, window or smoke detector.

29.) Not keep any personal items including but not limited to furniture, grills, and sports equipment in the common areas. 

30.) Keep the windows and screens in place and in working order.  Shall provide proper window covering and maintain 
windows to prevent mildew and dry rot.

31.) Receive Management’s prior written approval to create or expand an existing garden. 

12. PET POLICY AND DEPOSIT

A. Tenant shall follow the Pet Policy in the Statement of Policies.  With MPHA’s prior written approval, Tenant may keep as a 
pet only one of the following: one cat or one dog which weighs no more than 25 pounds; two caged birds; an aquarium of 
thirty gallons or less for fish only; or two caged gerbils or hamsters. (See Appendix D to the Statement of Policies for a list of 
prohibited pets.)   MPHA may make exceptions in writing to this paragraph, for a Tenant who obtained approval for a pet and 
complied with the prior pet policy before July 12, 2000.  

B. Tenant shall register a cat or dog with Management and complete the Pet Lease Addendum before the Tenant  may keep the 
pet  on the premises or unit.  Pet sitting for pets not registered in your building or a guest pet is not permitted.  Only pets 
registered in your building and owned by Tenant are permitted on the premises.  

C. Tenant shall pay a  deposit of $75.00 ($150.00 if the unit has MPHA owned carpet) for a cat or dog.   MPHA shall return the  
deposit with interest less any damage claims when Tenant moves out or no longer has a  cat or dog. 

D. If MPHA reasonably believes an animal is in distress or is causing a disturbance or property damage, the Tenant or the local 
emergency contact shall remove the animal upon MPHA’s request.  If the Tenant or local emergency contact does not 
remove the animal or if MPHA is unable to reach the Tenant or the local emergency contact, MPHA at its sole discretion, 
may enter the unit and remove the animal.  Tenant shall be responsible for all fees and costs related to the animal’s removal 
and boarding. 
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E. A Tenant Family or guest who has a animal specifically trained to assist the person with a specific disability is required to 
follow MPHA’s pet policy with regard to registration and pet control requirements.  

F. Failure to follow the pet policy, may be grounds for termination. 

13. TERMINATION OF LEASE

Management shall terminate the Lease or refuse to renew the Lease or evict the Tenant Family from the unit only for serious or 
repeated violations of a material term of the Lease or other good cause. 

Serious or repeated violations of the Lease include but are not limited to:  

1.) Tenant’s failure to timely provide written, accurate, current, objective and verifiable information or to timely provide 
signed forms to permit MPHA to obtain such information.  

2.) Tenant’s misrepresentation of any material information at any time relevant to the determination or re-determination of 
the Tenant’s rent, eligibility or unit size.

3.) Tenant’s non-payment of rent, sales or other service charges. (See Appendix C to the Statement of Policies).

4.) The filing of two valid Eviction Actions for the non-payment of rent in four consecutive months or three valid Eviction 
Actions for the non-payment of rent in 12 consecutive months. 

5.) Making major unauthorized alterations to the unit or premises.

6.) Serious, major or repeated disturbance to other tenants or neighbors. 

7.) Negligent or intentional conduct that results in serious, major or repeated damage to the unit or premises including but 
not limited to fires or floods. 

8.) Any activity including criminal activity engaged in by the Tenant family, even in the absence of an arrest or conviction, 
that MPHA determines may threaten the health, safety or right to peaceful enjoyment of the premises of any person on 
the premises, Tenant Family, guest, neighbor, or MPHA’s employee or vendor.

9.) Any violent or drug related criminal activity, engaged in by the Tenant Family on or off the premises even in the absence 
of an arrest or conviction or any activity resulting in a felony conviction by the Tenant Family.   

10.) Any criminal activity, even in the absence of an arrest or conviction, that MPHA determines may threaten any Tenant 
Family, guest, neighbor or MPHA’s employee or vendor aide or any drug-related criminal activity on or off the premises 
engaged in by a person under Tenant Family’s control, guest, or live-in aide.

11.) Tenant Family’s alcohol abuse even in the absence of an arrest or conviction that MPHA determines may interfere with 
the health, safety or right to peaceful enjoyment of the premises of any person on the premises, Tenant Family, guest, 
neighbor or MPHA’s employee or vendor. 

12.) Weapons or illegal drugs seized in a unit by a law enforcement officer. 

13.) Failure of the Tenant Family, other person under Tenant Family’s control, Tenant Family’s guest or live-in aide to 
comply with all obligations, terms and conditions in this lease. 

14.) When a member of the Tenant Family is violating a condition of probation or parole imposed by federal or state law. 

15.) When a member of the Tenant Family is fleeing to avoid prosecution or custody or confinement after conviction, under 
the laws of the place from which the individual flees, for a crime, or attempt to commit a crime, which is a felony under 
the laws of the place from which the individual flees, or in the case of the State of New Jersey, is a high misdemeanor 
under the laws of the State. 
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16.) When a member of the Tenant Family or Tenant Family’s guest wrongfully takes any money or property from another 
Tenant, a guest, MPHA or a Tenant organization regardless of whether the money or property is returned and regardless 
of an arrest or conviction.  

B. Management shall give the Tenant written notice of termination of the Lease as follows:

1.) Fourteen (14) days for failure to pay rent.

2.) A reasonable time depending on the seriousness of the situation and in the case of a threat or act against the health or 
safety of other Tenants, guests, neighbors, Management’s employees or vendors or others.

3.) Thirty (30) days in all other cases except if state or local law provides otherwise.

C. Management shall give Tenant a written notice stating the specific grounds  for the termination and the Tenant’s right to 
reply and rights under the Grievance Procedure as described in Section 17 of this Lease.

D. Tenant has the right  to terminate the Lease.  To terminate the lease, Tenant shall give a thirty (30) days written notice 
properly addressed and either delivered to the assigned Building Management Office or sent by prepaid first class mail to the 
Area Management Office listed in Section 2. 

E. The Tenant shall leave the unit clean and in good condition, and return the keys to Management on or before the lease 
termination date. If the Tenant does not  provide proper written notice, leave the unit clean and in good condition or timely 
return the keys, Tenant  may owe additional charges. 

F. If the Tenant(s) is (are) no longer a member of the Tenant Family’s household, this Lease shall terminate.  Management may 
approve a new Lease with remaining adult household members who are lease compliant and meet eligibility requirements.  

G. If the Tenant transfers to another MPHA unit, this Lease shall terminate.  A new Lease shall be executed for the other unit.  
However, the signing of a new Lease does not remove or abate prior or existing Lease violations or outstanding debts. 

H. Management’s acceptance of rent when there is cause for termination of the Lease, shall not be a waiver of Management’s 
right to terminate this Lease. 

I. If the Tenant continues to occupy the dwelling unit after the termination of the Lease, the Tenant agrees to pay to MPHA the 
reasonable value of the use of the premises for the period that the Tenant occupies the unit.  The reasonable value for the use 
of the premises shall equal the amount of rent for such period.  However, such payments shall not constitute rent.  Also, 
Management’s acceptance of the payments shall not waive MPHA’s right to assert any lease violations in any legal action.

14. INSPECTIONS AND ACCESS  

A. Management and Tenant shall conduct a move-in inspection of the unit.  Management shall give the Tenant a written 
statement of the condition of the unit and the equipment in the unit and needed repairs.  ( See Section 10 D).   Management 
and the Tenant shall sign the statement.   A copy of the statement shall be kept in the Tenant’s file.

B. When Tenant moves out, Management shall inspect the unit and complete a written statement about  the condition of the unit 
and the equipment in the unit. Management shall provide a copy of the statement and a statement of the charges, if any, to 
Tenant.    A copy of the statement shall be kept in the Tenant’s file.

C. Management shall have the right to enter Tenant’s unit as follows:

1.) Management shall provide Tenant with a minimum 48 hour written notice stating the purpose of the entry into the unit.  
The entry shall be at reasonable hours between approximately 8:00 a.m. and 6:00 p.m. for the purposes of performing 
routine, annual or follow-up inspections, HUD inspections, preventative maintenance inspections, pest control 
operations, making improvements or repairs, or showing the premises for re-leasing.

2.) Management may enter the unit at any time without advance notification when there is reasonable cause to    believe 
an emergency exists. 



HIGHRISE UNIT LEASE BOARD APPROVED MARCH  28, 2001 PAGE 11

3.) If all adult members of the household are absent at the time of entry, Management shall leave in the unit a written 
statement specifying the date, time, purpose of entry and name of the person who entered. 

4.) During any entry permitted by this section, MPHA may take pictures to show damage to MPHA property, unsafe 
conditions or housekeeping lease violations.

6.) Tenant’s failure to allow access, interference with Management’s right to enter or any other non-compliance with this 
section shall be grounds for termination. 

15. NOTICE PROCEDURE 

A. Management’s  notice to Tenant regarding lease violations, lease terminations or evictions actions shall be in writing and: 

1.) Delivered to the Tenant or an adult  Household Member; or 

2.) Properly addressed to the unit address on this Lease and sent by prepaid first class mail.

B. Tenant’s notice to Management shall be in writing and be delivered or sent by prepaid first-class mail properly addressed to 
the assigned Building Management Office or the area management office listed in Section 2.  

C. Management may deliver written communications to the unit regarding the parking policy, events, pest control, inspections, 
meetings, tenant and MPHA publications and other like communications.  

16. ABANDONED UNIT OR PROPERTY

A.  If Management determines that the Tenant has abandoned the unit, Management shall terminate the lease. 

B. If any of Tenant’s personal property remains in the unit after the Tenant has vacated, the Lease is voided or the Lease is 
terminated by agreement, judicial action or otherwise, it shall be considered abandoned.  Management shall dispose of the 
property according to Minnesota law and Management’s Statement of Policies. 

17. GRIEVANCE PROCEDURE

A. All disputes about the lease shall be processed  according to Management’s Grievance Procedure.  The Grievance Procedure 
is available upon request from the property manager.

B. The Tenant is not entitled to a grievance hearing when MPHA:

1.) Denies a request for a lease add-on.

2.) Terminates a lease for: 

a.)  The non-payment of rent  or other charges unless the grievance concerns the amount of money owed and the amount 
in dispute is placed in escrow according to the Grievance Procedure in the Statement of Policies. 

b.) Any activity even in the absence of an arrest or conviction that threatens the health, safety or right to peaceful 
enjoyment of the premises by a tenant, guest, neighbor, Management’s employee, vendor or other person. 

c.) Any violent or drug-related criminal activity on or off  the premises  regardless of an arrest or conviction. 

d.) Any activity resulting in a felony conviction. 

C.   If a Tenant is not entitled to use the grievance procedure or if a grievance hearing panel or officer, upholds MPHA’s 
decision to terminate the lease, and if tenant does not timely vacate the unit after MPHA sends a notice of termination, 
MPHA will file an eviction action in district/housing court.  
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D.  Under 42 U.S.C. §1437d(k)  and 24 C.F.R. § 966.51,  HUD has determined that a  Minnesota court hearing provides the 
basic elements of due process as set out in 24 C.F.R. § 966.53 (c). 

18. CHANGES TO LEASE

Management shall give each affected Tenant a thirty (30) day written notice of any changes to the Lease except for changes in the 
Tenant’s rent.  The notice shall explain the proposed change, the reasons for the change and how  the Tenant  may give written 
comments for Management’s consideration before the change is put into effect.  The form of this written notice will comply with 
applicable federal law and regulation.  Management and Tenant shall sign all lease changes.  

19. RECEIPT OF LEASE AND OTHER DOCUMENTS BY TENANT

The Tenant has received a signed copy of this Lease and the Grievance Procedure, was given an opportunity to read the Statement 
of Policies and understands how these documents  apply to the Tenant. 

20. CONFLICT BETWEEN LEASE DOCUMENTS 

If there is a conflict between the Lease documents, the order of priority of the Lease documents shall be the Lease    and then the
Statement of Policies.

21. ADDITIONAL PROVISIONS (Intentionally left blank). 

After Tenant and MPHA sign below, this Lease shall take effect on the date shown in Section 3, TERM OF LEASE. 

Tenant

Tenant

Date:

MINNEAPOLIS PUBLIC HOUSING AUTHORITY

By: 
Supervisor

Date: 
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MINNEAPOLIS PUBLIC HOUSING AUTHORITY 
FAMILY UNIT LEASE 

 
 
BUILDING MANAGEMENT OFFICE     PROJECT NO.     
  
TELEPHONE NO.        UNIT I.D.      
 
Work Order/After Hour 
EMERGENCY NO.  342-1515                       REEXAM MO.    
  
  
LEGAL NAME OF HEAD(S)      UNIT SIZE (NO. OF BEDROOMS)  
  
OF HOUSEHOLD            
         SECURITY DEPOSIT     
     
          SSN   
First   Middle              Last       
 
          SSN   
First   Middle              Last       
 
 
ADDRESS        DWELLING UNIT.     
 
        Minneapolis, MN  Zip Code    
 
 
Minneapolis Public Housing Authority (MPHA) rents to Tenant Family the dwelling unit described above according to the terms and 
conditions of this Lease. 
 

1. LEASE DEFINITIONS :  

A. Common Areas.  Shared areas including entryway, hallway, stairwell, balcony, lobby, community room, laundry room, 
parking lot, patio or lawn and other shared areas not listed.   

B. Community Service. The performance of voluntary work  or duties in the public benefit that serve to improve the quality of 
life,  enhance resident self-sufficiency, or increase the tenant’s self-responsibility in the community.. 

C. Dependent.  A member of the Tenant Family, excluding foster children or foster adults  and heads of household, who is less 
than 18 years of age, a  person  with a disability , or a full-time student. 

D. Documentation .  Written, accurate, current, objective and verifiable information. 

E. Emergency.  An unexpected situation or sudden occurrence of a serious and urgent nature that demands immediate action.   

F. Family Unit.  All units except high-rise units such as scattered housing sites or the  Glendale Townhomes.    

G. Flat Rent.  Management’s determination of the amount of rent  based upon the market value of the unit.  

H. Grounds for Termination: Serious or repeated violations of a material term of the Lease or other good cause. 

I. Guest.  Person not listed in Section 5 of this Lease or in a Lease Addendum and who is/was  in the unit or on the premises 
with Tenant Family’s implied or express consent.     

J. Income Based Rent.  Tenant rent that is based on the Tenant Family’s income and  MPHA’s Statement of Policies.      
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K.  Lease.  This Lease and incorporated herein by reference any  Addendum to the Lease and, Management’s  Statement of 
Policies. 

L. Live -In Aide.  A person whom Management verifies to be essential to the care and well-being of an elderly or  near elderly 
person or a person with a disability, is not obligated for the support of Tenant Family, and resides in the tenant’s unit for the 
sole purpose of providing necessary supportive services to Tenant Family.  

M. Management.  THE MINNEAPOLIS PUBLIC HOUSING AUTHORITY (MPHA). 

N. Material.  Having real importance.  

O. Member(s) of the Household.  Person(s) listed in Section 5 of this Lease or in a  Lease Addendum. 

P. Pet. An animal belonging to a tenant limited to a cat or dog that weighs no more than 25 pounds, small caged bird, caged 
gerbil or hamster, or fish in a thirty  gallon or less aquarium.  This definition does not include an animal specifically trained 
to assist a person with a specific disability.  

Q. Person with a Disability .  A person with a disability, as further defined by federal law and regulation and MPHA’s 
Statement of Policies.  

R. Premises.  Tenant’s unit and its building, common areas  and development. 

S.  Reasonable Accommodation.  A change in MPHA’s rules, policies or, procedures or a physical change to its property to 
accommodate a disability as further defined by applicable law and regulation  and MPHA’s Statement of Policies and 
Reasonable Accommodation Policy.  

T. Statement of Policies .  MPHA'S most recent  Statement of Policies Governing Admission to and Continued Occupancy of 
Low Rent Housing as approved and amended by the MPHA’s Board of Commissioners.  

U.  Tenant(s).  Person(s) listed as Head(s) of Household in this Lease or in a Lease Addendum. 
 
      V.  Tenant Family.  Includes Heads of Household and Members of the Household listed in Section 5 of  

this Lease or in a Lease Addendum.  
 

W.   Unit or Dwelling Unit.  Living unit and any area assigned for the Tenant’s exclusive use. 

2. MINNESOTA STATUTE § 504B.181 DISCLOSURE OF MANAGER AND AGENT TO ACCEPT SERVICES  

A. The address of your Management Office is the Building Management Office address listed on page one or the 
management area office at: 
 

Minneapolis Public Housing Authority at       
 

____555 Girard Terrace North, Minneapolis, MN 55405   
 
  ____2709 Essex St. SE, Minneapolis, MN 55414 

B. The person authorized to accept service of process and receive and give receipt for notices and demands is the Executive 
Director, Deputy Executive Director or Director of Legal Services of Minneapolis Public Housing Authority at 1001 
Washington Avenue North, Minneapolis, MN 55401. 

3. TERM OF LEASE 

A.  This Lease  begins on ___________, 20 ________.  This is a 12 month lease 

B. This Lease will renew automatically unless the Tenant Family does not comply with the community service requirements.  
Violation of the community service requirements is grounds for non-renewal of the Lease and termination of the Lease at the 
end of the 12 month lease term.   
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C. Tenant shall sign a revision to the lease after MPHA gives a 60 calendar day notice stating the effective  date of the revision.  
Failure to sign the revision is grounds for termination.     

4. RENTAL PAYMENTS AND OTHER REQUIRED PAYMENTS  

A. Tenant will pay the first rent payment of            for the period beginning                  , 20      , and ending  
      , 20           .   Payment is due as billed.    

B. Tenant will pay the monthly rent of $________________  on or before the 1st day of each month beginning   
            , 20       .  This monthly rent may change as the Lease or  Addendum provides.   

C. Tenant shall  give a 30 day written notice of intent to vacate. (See Section 13-D).  Tenant shall pay  rent prorated on a daily 
basis for a minimum of thirty (30) days after Tenant gives written notice to Management of an intent to vacate.  If Tenant 
does not give Management a written notice of intent to vacate, rent will be charged for thirty (30) days from the day that 
Management learns that Tenant has moved out.   

D. Tenant shall pay any charges, penalties and  assessments within 30 days of  written notice.  Within 10 working  days from the 
date of the notice, Tenant shall in writing tell Management of any dispute and request in writing to use the grievance 
procedure.   If Tenant does not request to use the grievance procedure within 10 days, Tenant waives the right to use the 
grievance  procedure.     

E. Tenant shall deposit $_________ as a security deposit with Management.  Management shall hold the security deposit during 
the tenancy and refund the security deposit with interest in accordance with Management’s Statement of Policies and 
applicable law and regulation. 

5. MEMBERS OF HOUSEHOLD 
 
Only the following persons have the right to the exclusive use and occupancy of the dwelling unit with the heads of household 
named above: 
 
   Name     SSN        Relationship     Sex    DOB 

 

 

 

 

6. UTILITIES  

A. Management shall pay the cost of the reasonable use (based upon the size of the unit and Tenant Family) of water, garbage 
collection and sewer service.  Tenant shall pay all costs beyond reasonable use. 

B. Management shall furnish a stove and refrigerator. 

C. Tenant shall pay the full cost of gas and electricity.  Management shall provide a utility allowance as stated in Management’s 
Statement of Policies. 

D. Tenant shall contact all utility supplier(s) within 24 hours after signing the Lease to place the utilities in Tenant’s name and to 
give the utility supplier the date the lease begins.  Gas and electricity shall remain in service for the duration of this Lease.  
Tenant shall be charged for any damages resulting from Tenant’s failure to maintain gas and electricity to the unit.  Tenant 
shall immediately notify the Management Office if heat is not maintained in the unit.  Tenant shall immediately report to the 
Management Office when utility is shut off.  The Tenant’s failure to maintain gas or electric service shall be grounds for 
Lease termination 
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7. GUEST POLICY  

A. The Tenant has the right to the reasonable accommodation of their  guests, subject to the terms of this Lease. 

B.   Tenant shall cause each guest to comply with the terms of this Lease.  A guest’s failure to comply with the terms of this Lease 
shall be grounds for the trespass of the guest and Lease termination. 

C.   Upon a showing of special circumstances or need, Management in its discretion may extend any time period or make an 
exception to this Section.  MPHA shall pre-approve in writing any extension or exception to 7D through 7I. 

D. Before a Tenant Family may house a day or night guest for seven consecutive days, Tenant shall provide to Property 
Management Staff in writing the guest’s name, address, dates of the stay and a picture identification for MPHA to make a 
copy of.    

E.  A Tenant may house guests in the unit a total of 30 days per calendar year. 

F.  No more than four persons including the Tenant Family and guests may stay in a one-bedroom unit at the same time.  The 
maximum number of guests permitted to stay in a unit larger than a one-bedroom shall be reasonable in relation to the size of 
the unit as management determines. 

G. Guests shall not have any animal(s) on the premises except for an animal specifically trained to assist a person with a specific 
disability. 

H. Only a Member of the Tenant Family may receive mail at Tenant’s address. Tenant Family will assure that no other person 
uses Tenant’s address or receives mail at Tenant’s address. 

I. When needed, a Tenant shall request in writing MPHA’s approval for a live-in aide.  A medical doctor shall verify in writing 
a Tenant Family’s need for a live-in aide.  A live-in aide shall meet all tenant selection criteria as outlined in MPHA’s 
Statement of Policies, except for income criteria, and shall comply with the terms of this lease.    

8. DETERMINATION OF RENT, ELIGIBILITY AND UNIT SIZE  

Management shall determine Tenant Family’s rent, eligibility and unit size as stated in Management’s Statement of Policies and 
applicable laws, regulations, and ordinances.  Tenant may choose between in come-based rent or flat rent.  Re-determinations will 
be held every third year for tenants choosing Flat Rent. All other tenants will have annual re-determinations. The rent listed in 
Section 4 shall remain in effect until changed by the most recent Lease Addendum.   Tenant shall report all changes to the 
property manager or the building management office stated on page 1.    

 A.  Annual Re-determination 

1.) Tenant shall attend the scheduled  annual re-determination meeting.  Adult Tenant Family Members shall sign all forms 
in the Re-determination Package and any other forms required to complete the re-determination process.  Tenant shall 
also provide documentation regarding income, assets, family composition, childcare, community service and any other 
information as Management requests.   All signed forms and documentation shall be returned to Management within 30 
days from the date of the first scheduled annual re-determination meeting. 

2.) If Tenant does not attend the scheduled or rescheduled  annual re-determination meeting without good cause or does not 
comply with any requirements in the re-determination process, it shall be grounds for termination. 

3.) If Tenant fails at any time to timely provide written, accurate, current, objective and verifiable information or 
misrepresents any information relevant to the re-determination process at any time, it shall be grounds for termination. 

4.) If Tenant does not comply with this Section and as a result Tenant pays a lower rent than the amount they should have 
paid, Tenant shall pay the difference between the actual rent paid and the amount they should have paid even if the Lease 
is terminated. 
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B.  Interim Re-determination  

1.) Interim re-determinations may be required between the annual re-determinations when there is a change in Tenant 
Family’s income, source of income, household composition, or if Tenant is transferring to another MPHA unit. 

2.) Tenant shall report within five working days any change:  

a) To the Tenant Family’s household including but not limited to a birth, death, childcare, marriage, divorce, separation 
or other circumstance; 

b) To the receipt or discontinuance of public assistance; 

c) In Tenant Family’s  source of income or assets; or   

d) In Tenant Family’s income (increase or decrease) which affects the rent or payment as the Statement of Policies 
provides.  

3.) Tenant shall provide within 30 days, written, accurate, current, objective and verifiable documentation of any change 
listed above.  Tenant should keep a copy of the documentation.   

4.) Tenant shall pay a lower rent  on the first day of the month after Tenant reports a decrease in income and  timely 
provides the documentation of the decrease. If Tenant does not timely provide documentation, Tenant’s rent will not be 
lowered until the first day of the month after Management receives the  documentation. 

5.) When a change in circumstance results in an increase in rent, MPHA shall give the Tenant a month’s notice of the 
increase in rent. In cases where the Tenant does not report a change as stated in 2 above, the rent will be increased as if 
timely notice had been given.  

C. Repayment Agreement and Termination 

1.) If Tenant Family does not comply with this Section it shall be grounds for termination.  

2.) If Tenant Family does not comply with this Section and as a result Tenant pays a lower rent than the amount they should 
have paid, Tenant shall pay the difference between the actual rent paid and the amount they should have paid even if  the 
lease is terminated.  

3.) If Management does not terminate the lease under this Section:   

a.) Tenant shall pay the difference between the actual rent paid and the amount required under the Statement of Policies 
within 30 days after MPHA’s notification; or 

b.) Tenant shall sign Management’s Repayment Agreement within 30 days after MPHA’s notification.   

D. Misrepresentation or Failure to Provide Documentation 

       If MPHA determines that Tenant Family was admitted to housing or has remained in housing because of Tenant Family’s 
misrepresentation, or because Tenant Family did not timely provide written accurate, current, objective and verifiable 
information regarding income, assets, family composition, child care, abuse or pattern of abuse of alcohol, illegal use or 
pattern of illegal use of a controlled substance or criminal activity, it shall be grounds for termination even if the Tenant 
Family is eligible for housing at the time of the determination. 

E.   If tenant disagrees with any MPHA decision in this Section, tenant may use the grievance procedure.  

9. TRANSFER POLICY 

A. A transfer is a Management approved move from one MPHA owned unit to another MPHA owned unit. MPHA will 
determine the appropriate size of the unit according to its Statement of Policies. Suitable offers of an available unit will be 
made according to the Statement of Policies. Family units are solely for the use of a Tenant with dependent(s).  Tenant shall 
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move within 15   days after the tenant accepts the offer of the dwelling unit and three days after signing the lease.  A tenant 
who does not completely move out of the existing unit by the date established by MPHA, shall pay a holdover fee according 
to the Statement of Policies.  

B. An involuntary transfer is a transfer that MPHA initiates based upon family composition,  modernization/demolition of the 
unit or other circumstance or because the unit is uninhabit able.  A tenant’s failure to timely transfer shall be grounds for lease 
termination.  A tenant’s failure to accept the offer of an appropriate unit shall be grounds for lease termination.  

1.) Tenant shall pay all moving expenses when the transfer is based upon occupancy standards in the Statement of Policies.  

2.) Tenant shall move immediately upon MPHA’s request when unit is uninhabitable.  If the tenant, a person under tenant’s 
control or tenant’s guests causes the uninhabitable condition of the unit, Tenant shall pay all moving expenses and the 
cost of repair to the unit and Lease may be terminated. 

3.) Tenant shall move upon MPHA’s request when the transfer is based upon the construction or demolition of the unit. 
MPHA shall pay moving expenses according to applicable law and regulation.  

4.) A tenant in an accessible unit, who does not require the features of the unit, shall move upon MPHA’s request when 
another person requires the features of the unit.  MPHA  shall pay for the reasonable moving expenses.  

C. A voluntary t ransfer is initiated by the tenant’s written request. Tenant shall pay for all moving expenses.   

1.) If Tenant is lease compliant and MPHA  approves the transfer, Tenant is offered one suitable unit.  If tenant does not 
accept the offer, the transfer request shall be cancelled.  

2.) A tenant’s request for a transfer based upon a reasonable accommodation shall be decided according to MPHA’s 
Reasonable Accommodation Policy.  

10. MANAGEMENT’S OBLIGATIONS  

Except in circumstances beyond MPHA’s control, MPHA agrees to do the following:  

A. Provide an after hour emergency work order phone number for emergency maintenance. 

B. Maintain the unit, building,  facilities, grounds, common areas and management’s appliances, not otherwise assigned to 
Tenant for maintenance in a decent, safe and sanitary condition.    

C. Comply with applicable building codes, housing codes and HUD regulations materially affecting health and safety. 

D. Make necessary repairs to the unit.  MPHA may abate the rent in proportion to the seriousness of the damage to the unit and 
loss in value of the unit if necessary repairs are not made in a reasonable time and a replacement unit is not offered.  There 
will be no abatement in the rent, if the Tenant Family refuses the replacement unit or if the damage is caused by the fault or 
negligence of the Tenant Family, person under Tenant Family’s control or Tenant Family’s guest.    

E. Maintain in good and safe working condition all electrical, plumbing, heating, ventilation, sanitary  and other facilities, 
appliances and elevators supplied or required to be supplied by management.  

F. Provide and maintain trash and garbage containers for highrise buildings except those containers for the exclusive use of a 
Tenant Family.  

G. Supply running water, reasonable amounts of hot water and reasonable amounts of heat at appropriate times of the year, in 
compliance with applicable law and ordinance.  

H.  Offer a replacement unit if available, to the Tenant when the condition of the unit is uninhabitable and Management does not 
repair the condition within a reasonable time.  However, Management will not offer a replacement unit, when the condition is 
due to Tenant Family’s poor housekeeping.  
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I.   Notify the Tenant in writing, of the specific grounds for Management’s proposed adverse action and Tenant’s  rights under 
the grievance procedure.  Adverse action includes but is not limited to: rent adjustment, proposed lease termination, transfer 
and sales or service charges. 

J.   Post a notice in the Management Office that Management’s Statement of Policies, Grievance Procedure,  Post Orders, and 
Building House/Community Rules are available to Tenant upon request from the Property Manager.    

11. TENANT FAMILY’S OBLIGATIONS  

A. Tenant shall assure that Tenant Family, other persons under Tenant Family’s control, live-in aide and Tenant Family’s guests 
comply with all obligations, terms and conditions in the Lease, including but not limited to the following: 

B. Tenant Family shall:   

1.) Pay rent when due. 

2.) Pay reasonable charges, beyond normal wear and tear, in accordance with the Sales and Service Charge Schedule in 
the Statement of Policies, for the repair of damages to the unit or the premises when the Tenant Family or Tenant 
Family guest’s intentional or negligent conduct caused the damage.  

3.) Use the unit as their sole and principal residence.  If the Tenant is away from the unit for more than 30 consecutive 
days in a calendar year,  Tenant shall notify management.    

4.) Use the unit solely as a private place to live for Tenant Family and assure that the unit is not used for any other 
purpose without MPHA’s prior written consent.  Tenant Family may engage in legal profit making activities in the unit 
if MPHA pre-determines in writing that the activities are incidental to the primary use of the unit as a residence. 

5.) Not assign the lease or sublease the unit. 

6.) Not house day or night boarders or lodgers.  

7.) Be in compliance with the Statement of Policies, which  is available upon request from the Property Manager.  

8.) Comply with all applicable codes, ordinances, laws and regulations including but not limited to building, housing, 
health, sanitation, safety, fire and the recycling of items.   

9.) Park vehicles only in designated parking areas, which do not obstruct traffic.  Assure that the vehicles on the premises 
have current license tabs, no flat tires or broken windshields and are currently operable and in compliance with 
applicable motor vehicle laws and ordinances. The repair or maintenance of vehicles on the premises is prohibited.  A 
Tenant may fix  a flat tire, replace a windshield or jump start a vehicle on the premises.  Remove vehicles from 
parking area as requested by Management.  At Tenant’s expense, Management may tow vehicles that are not in 
compliance with this Lease or Management’s parking policy. 

10.) Not disturb other residents or neighbors.  Shall cause household members or guests to act in a manner which will not 
disturb other residents and neighbor’s peaceful enjoyment of the premises and which will keep the premises and the 
neighborhood in a decent, safe and sanitary manner. 

11.) Not create or permit (by an act or omission) any condition or situation on the premises resulting in a serious risk to the 
health or safety to any person or damage to property. 

12.) Use discretion when opening windows when the outside temperature is below 32 degrees. Tenant shall pay for any 
damages that occur if the windows are left open, including flood damages and repairs to the plumbing and heating 
systems.  If major damage occurs or if Tenant repeatedly violates this sect ion, MPHA may terminate the Lease.   

13.) Not engage in and assure that a person under Tenant Family’s control, Tenant Family’s guests and members of the 
household will not engage in any activity which Management determines may threaten the health, safety, or right to 
peaceful enjoyment of the premises by any Tenant Family, guest, neighbor, MPHA employee, MPHA’s vendor or 
other person.  Such activity even in the absence of an arrest or conviction shall be grounds for termination. 
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14.) Not use the dwelling unit to manufacture, sell, give away, barter, deliver, exchange or distribute, or use an illegal drug 
in violation of any applicable law, ordinance or regulation even in the absence of an arrest or conviction. 

15.) Not commit fraud in connection with any Federal or State housing assistance program.   

16.) Meet with Management at any reasonable time and place as Management  requests and after reasonable notice.    

17.) Transfer to an appropriate size unit based on family composition when MPHA notifies Tenant that a unit is available. 

18.) Not interfere with MPHA’s employees or contractors’ performance of duties. 

19.) Immediately report to the Management Office any vandalism damage or the need for repair to the interior or exterior 
of the premises.  

20.) Keep the unit in a clean and safe condition.  Dispose of all garbage, rubbish and other waste in a sanitary and safe 
manner. 

21.) Not make any repairs or alterations to or install or use any equipment in the unit or on the premises such as an antenna, 
satellite dish, deck, swimming pool, glued or nailed down carpet, water bed, lock or other like items.  

22.) Not damage, destroy, deface, mar, alter or remove any part of the unit or premises or affix anything to the outside or 
inside of the unit or premises.  This includes but is not limited to no painting, wallpaper, corkboard, mirror tiles, 
shelves or contact paper.  This does not include the hanging of reasonable wall hangings inside the unit.   

23.) Use only in a reasonable manner all electrical, plumbing, heating, ventilating and other facilities, or appliances in the 
dwelling unit, common areas or premises. 

24.) Arrange for a licensed electrician to install a ceiling fan after  written approval from management. Tenant must 
remove the ceiling fan prior to the vacate date.    

25.) At MPHA’s discretion and with MPHA’s prior written approval, Tenant may have cable, alarm system, fence, air 
conditioner, freezer, dishwasher, washing machine or clothes dryer properly vented.  In family units, the freezer, 
washing machine and clothes dryer shall be kept in the basement. 

26.) Not have miscellaneous items, fire hazards or clutter in the dwelling unit or on the premises including but not limited 
to motor vehicle parts, tires, bike parts, flammables, gas, naphtha, or solvents. 

27.) Not obstruct an entryway, hallway, walkway, doorway, bathroom, shower, bathtub, sink, appliance, heating source, 
circuit breaker, window or smoke detector. 

28.) Not use or have any furniture, grills or playground-like equipment in the front yard or on the front porch.  Only 
outdoor yard furniture may be used in the backyard and no grills on a porch or balcony. 

29.) Keep the windows and screens in place and in working order.  Shall provide proper window covering and maintain 
windows to prevent mildew and dry rot. 

30.) Receive Management’s prior written approval to creat e or expand an existing garden. 

C. Tenant Maintenance 

If the Tenant does not maintain the areas assigned for Tenant Family’s exclusive use, the Tenant shall pay to Management all 
expenses necessary to maintain or repair these areas: 

1) Tenant shall: 

a. Keep clean and free of debris walkways, stairs, landings, hallways, grounds, patios and landscaping adjacent to the 
unit. 
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b. Tenant shall remove snow and ice from the sidewalks and steps connected with the unit and maintain the front and 
rear yards in a neat and orderly manner; and 

c. Tenant shall mow the lawn weekly; fertilize and re-seed the worn lawn areas; provide weed and dandelion control; 
water; edge; trim shrubs and small trees; remove volunteer growth next to the foundations, fences, garage/shed, 
walkways and parking pads; rake leaves and other debris; and maintain fruit trees on the premises.  

2) Tenant shall do the following maintenance tasks: 

a. PLUMBING – Open simple blocked drains if possible with plunger and replace toilet seats. 

b. MECHANICAL WORK – Replace broken electrical switch plates, receptacle covers, light fixture globes, light 
bulbs (including bulbs in refrigerators and stoves), replace burned out fuses and reset electrical current breakers, 
replace smoke detector batteries and clean and/or replace the furnace filter (forced air furnace) at least once a month 
during normal heating season. 

c. GENERAL REPAIRS – Repair or replace storm door latches, closures and springs, door knobs, curtain rods, 
kitchen cabinet hinges and knobs, screws, mailboxes, garbage cans and medicine cabinet mirrors. 

d. STORM WINDOWS, SCREENS AND STORM DOOR INSERTS – Repair or take damaged items to a hardware 
store or repair shop at Tenant’s expense.   

12. PET POLICY AND DEPOSIT 

A. Tenant shall follow the Pet Policy in the Statement of Policies.  With MPHA’s prior written approval, Tenant may keep as a 
pet only one of the following: one cat or one dog which weighs no more than 25 pounds; two caged birds; an aquarium of 
thirty gallons or less for fish only; or two caged gerbils or hamsters. (See Appendix D to the Statement of Policies for a list of 
prohibited pets.)    MPHA may make exceptions in writing to this paragraph, for a Tenant who obtained approval for a pet and 
complied with the prior pet policy before July 12, 2000.   

B. Tenant shall register a cat or dog with Management and complete the Pet Lease Addendum before the Tenant  may keep the 
pet  on the premises or unit.  Pet sitting for pets not registered in your building or a guest pet is not permitted.  Only pets 
registered in your building and owned by Tenant are permitted on the premises.   

C. Tenant shall pay a  deposit of $75.00 ($150.00 if the unit has MPHA owned carpet) for a cat or dog.   MPHA shall return the  
deposit with interest less any damage claims when Tenant moves out or no longer has a  cat or dog.  

D. If MPHA reasonably believes an animal  is in distress or  is causing a disturbance or property damage, the Tenant or the local 
emergency contact shall remove the animal upon  MPHA’s request.  If the Tenant or local emergency contact does not 
remove the animal  or if MPHA is unable to reach the Tenant or the local emergency contact, MPHA  at its sole discretion, 
may enter the unit and remove the  animal.  Tenant shall be responsible for all fees and costs related to the animal’s removal 
and boarding.  

E. A Tenant Family or guest who has a animal specifically trained to assist the person with a specific disability is required to 
follow MPHA’s pet policy with regard to registration and pet control requirements.   

F. Failure to follow the pet policy, may be grounds for termination.  

G. EXCEPTIONS.  Dogs or cats are not permitted at the Glendale Townhome Development. 

13. TERMINATION OF LEASE 

 Management shall terminate the Lease or  refuse to renew the Lease or evict the Tenant Family  from the unit  only  for serious or 
repeated violations of a material term of the Lease or other good cause. Serious or repeated violations of the Lease include but 
are not limited to:   

1.) Tenant’s failure to timely provide written, accurate, current, objective and verifiable information or to timely provide 
signed forms to permit MPHA to obtain such information.   
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2.) Tenant’s misrepresentation of any  material information at any time relevant to the determination or re-determination of 
the Tenant’s rent, eligibility or unit size. 

3.)     Tenant’s non-payment of rent, sales or other service charges. ( See Appendix  C to the Statement of Policies).   

4.) The filing of two  valid  Eviction Actions for the non-payment of rent  in four consecutive months or three valid  
Eviction Actions for the non-payment of rent   in 12 consecutive months.  

5.)    Making major unauthorized alterations to the unit or premises. 

6.)   Serious, major or repeated disturbance to other tenants or neighbors.  

7.) Negligent or intentional conduct that results in serious,  major or repeated damage to the unit or   premises including 
but not limited to fires or floods.  

 
8.)     Any activity including criminal activity engaged in by the Tenant family, even in the absence of an arrest or 

conviction, that MPHA determines may threaten the health, safety or right to peaceful enjoyment of the premises of 
any person on the premises, Tenant Family, guest, neighbor, or MPHA’s employee or vendor.  

9.) Any violent or drug related criminal activity, engaged in  by the Tenant Family on or off the premises  even in the 
absence of an arrest or conviction or any activity resulting in a felony conviction by the Tenant Family.    

10.)   Any criminal activity, even in the absence of an arrest or conviction, that MPHA determines may threaten any Tenant 
Family, guest, neighbor or MPHA’s employee or vendor aide or any drug-related criminal activity on or off the 
premises engaged in by a person under Tenant Family’s control, guest, or live-in aide. 

11.)    Tenant Family’s alcohol abuse even in the absence of an arrest or conviction that MPHA determines may interfere 
with the health, safety or right to peaceful enjoyment of the premises of any person on the premises, Tenant Family, 
guest, neighbor or MPHA’s employee or vendor.   

12.) Weapons or illegal drugs seized in a unit by a law enforcement officer.  

13.) Failure of the Tenant Family, other person under Tenant Family’s control, Tenant Family’s guest or live-in aide to 
comply with all obligations, terms and conditions in this lease.  

14.) When a member of the Tenant Family is violating a condition of probation or parole imposed by federal or state law.  

15.) When a member of the Tenant Family is fleeing to avoid prosecution or custody or confinement after conviction, 
under the laws of the place from which the individual flees, for a crime, or attempt to commit a crime, which is a 
felony under the laws of the place from which the individual flees, or in the case of the State of New Jersey, is a high 
misdemeanor under the laws of the State.  

16.) When a member of the Tenant Family or Tenant Family’s guest wrongfully takes any money or property from another 
Tenant, a guest, MPHA or a Tenant organization regardless of whether the money or property is returned and 
regardless of an arrest or conviction.   

B. Management shall give the Tenant written notice of termination of the Lease as follows: 

1.) Fourteen (14) days for failure to pay rent. 

2.) A reasonable time depending on the seriousness of the situation and in the case of a threat or act against the health or 
safety of other Tenants, guests, neighbors, Management’s employees or vendors or others. 

3.) Thirty (30) days in all other cases except if state or local law provides otherwise.     

C. Management shall give Tenant a written notice stating the specific grounds  for the termination and the Tenant’s right to 
reply and rights under the Grievance Procedure as described in Section 17 of this Lease. 
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D. Tenant has the right   to terminate the Lease.  To terminate the lease, Tenant shall give a thirty (30) days written notice 
properly addressed and either delivered to the assigned Building Management Office or sent by prepaid first class mail to the 
Area Management Office listed in Section 2.  

E. The Tenant shall leave the unit clean and in good condition, and return the keys to Management on or before the lease 
termination date. If the Tenant does not  provide proper written notice, leave the unit clean and in good condition or timely 
return the keys, Tenant  may owe additional charges.  

F.  If the Tenant(s) is (are) no longer a member of the Tenant Family’s household, this Lease shall terminate.  Management may 
approve a new Lease with remaining adult household members who are lease compliant and meet eligibility requirements.   

H. If the Tenant transfers to another MPHA unit, this Lease shall terminate.  A new Lease shall be executed for the other unit.  
However, the signing of a new Lease does not remove or abate prior or existing Lease violations or outstanding debts.  

I. Management’s acceptance of rent when there is cause for termination of the Lease, shall not be a waiver of Management’s 
right to terminate this Lease.  

J. If the Tenant continues to occupy the dwelling unit after the termination of the Lease, the Tenant agrees to pay to MPHA the 
reasonable value of the use of the premises for the period that the Tenant occupies the unit.  The reasonable value for the use 
of the premises shall equal the amount of rent for such period.  However, such payments shall not constitute rent.  Also, 
Management’s acceptance of the payments shall not waive MPHA’s right to assert any lease violations in any legal action. 

14. INSPECTIONS AND ACCESS   

A. Management and Tenant shall conduct a move-in inspection of the unit.  Management shall give the Tenant a written 
statement of the condition of the unit and the equipment in the unit and needed repairs.  ( See Section 10 D).    Management 
and the Tenant shall sign the statement.   A copy of the statement shall be kept in the Tenant’s file. 

B. When Tenant moves out, Management shall inspect the unit and complete a written statement about  the condition of the unit 
and the equipment in the unit. Management shall provide a copy of the statement and a statement of the charges, if any, to 
Tenant.    A copy of the statement shall be kept in the Tenant’s file. 

C. Management shall have the right to enter Tenant’s unit as follows: 

1.) Management shall provide Tenant with a minimum 48 hour written notice stating the purpose of the entry into the unit.  
The entry shall be at reasonable hours between approximately 8:00 a.m. and 6:00 p.m. for the purposes of performing 
routine, annual or follow-up inspections, HUD inspections, preventative maintenance inspections, pest control 
operations, making improvements or repairs, or showing the premises for re-leasing. 

2.) Management may enter the unit at any time without advance notification when there is reasonable cause to    believe 
an emergency exists.  

3.) If all adult members of the household are absent at the time of entry, Management shall leave in the unit a written 
statement specifying the date, time, purpose of entry and name of the person who entered.  

4.) During any entry permitted by this section, MPHA may take pictures to show damage to MPHA property, unsafe 
conditions or housekeeping lease violations.  

 
6.) Tenant’s failure to allow access, interference with Management’s right to enter or any other non-compliance with this 

section shall be grounds for termination.  

15. NOTICE PROCEDURES  

A. Management’s  notice to Tenant regarding lease violations, lease terminations or eviction actions shall be in writing and:  

1.)   Delivered to the Tenant or an adult   Household Member; or   

2.)   Properly addressed to the unit address on this Lease and sent by prepaid first class mail. 
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B. Tenant’s notice to Management shall be in writing and be delivered or sent by prepaid first -class mail properly addressed to 
the assigned Building Management Office or the area management office listed in Section 2.   

C. Management may deliver written communications to the unit regarding the parking policy, events, pest control, inspections, 
meetings, tenant and MPHA publications and other like communications.    

16. ABANDONED UNIT OR PROPERTY 

A.  If Management determines that the Tenant has abandoned the unit, Management shall terminate the lease.  

B. If any of Tenant’s personal property remains in the unit after the Tenant has vacated, the Lease is voided or the Lease is 
terminated by agreement, judicial action or otherwise, it shall be considered abandoned.  Management shall dispose of the 
property according to Minnesota law and Management’s Statement of Policies.  

17. GRIEVANC E PROCEDURE 

A. All disputes about the lease shall be processed  according to Management’s Grievance Procedure.  The Grievance Procedure 
is available upon request from the property manager.   

B. The Tenant is not entitled to a grievance hearing when MPHA: 

1.) Denies a request for a lease add-on. 

2.) Terminates a lease for:  

a.)  The non-payment of rent  or other charges unless the grievance concerns the amount of money owed and the amount 
in dispute is placed in escrow according to the Grievance Procedure in the Statement of Policies.  

b.) Any activity even in the absence  of an arrest or conviction that threatens the health, safety or right to peaceful 
enjoyment of the premises by a tenant, guest, neighbor, Management’s employee, vendor or other person.  

c.) Any violent  or drug-related criminal activity on or off  the premises  regardless of an arrest or conviction.  

d.) Any activity resulting in a felony conviction.  

C.   If a Tenant is not entitled to use the grievance procedure or if a grievance hearing panel or officer, upholds MPHA’s 
decision to terminate the lease, and if tenant does not timely vacate the unit after MPHA sends a notice of termination, 
MPHA will file an eviction action in district/housing court.   

D.   Under 42 U.S.C. §1437d(k) and 24 C.F.R. § 966.51,  HUD has determined that a  Minnesota court hearing provides the 
basic elements of due process as set out in 24 C.F.R. § 966.53 (c).   

18. CHANGES TO LEASE 

Management shall give each affected Tenant a thirty (30) day written notice of any changes to the Lease except for changes in the 
Tenant’s rent.  The notice shall explain the proposed change, the reasons for the change and how  the Tenant  may give written 
comments for Management’s consideration before the change is put into effect.  The form of this written notice will comply with 
applicable federal law and regulation.  Management and Tenant shall sign all lease changes.   

19. RECEIPT OF LEASE AND OTHER DOCUMENTS BY TENANT 

The Tenant has received a signed copy of this Lease and the Grievance Procedure, was given an opportunity to read the Statement 
of Policies and understands how these documents  apply to the Tenant.  

20. CONFLICT BETWEEN LEASE DOCUMENTS  

If there is a conflict between the Lease documents, the order of priority of the Lease documents shall be the Lease    and then the   
Statement of Policies.   
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21. ADDITIONAL PROVISIONS (Intentionally left blank) 

After Tenant and MPHA sign below, this Lease shall take effect on the date shown in Section 3, TERM OF LEASE.  

   

Tenant  Tenant 

   

Tenant  Tenant 

   

Date:  
 
 
 
 
MINNEAPOLIS PUBLIC HOUSING AUTHORITY 
 
 

By:    Date:_______________________ 
Supervisor 
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Resident Satisfaction Survey Follow-up Plan

The Minneapolis Public Housing Authority (MPHA) improved its scores in all five categories of 
the Resident Satisfaction Survey this past year, yet fell slightly below the national average (76%) 
in Communication with a 74% score.  MPHA has developed and will implement the following 
action steps to correct and improve this rating with public housing residents in 2001 and 2002.

1. Resident Newsletters:

Improve the quality of resident newsletters and increase the amount of information of most 
interest to them and about MPHA programs and services.  Newsletters will be distributed to all 
residents up to six times per year.  Will also make newsletters more accessible to residents with 
other languages.

2. Capital Fund Program Newsletters:

Re-institute the publishing and distribution of up to four Capital Fund Program Newsletters 
(formerly called MPHA’s Comp Grant Update) to all residents with more extensive information 
on capital and management improvement activities.

3. Web Site Introduction:

MPHA is introducing its new Internet web site at: www.mphaonline.org  The web site is 
primarily designed for residents, potential residents, service providers and other organizations 
interested in ensuring affordable housing such as the programs operated by MPHA.  The web site 
is already fully functioning.

4. New Communication Technology For Resident Organizations:

MPHA is currently exploring options to introduce e-mail communication technology for the 
citywide resident organization, and then possibly to each individual resident council organization 
in the city.  This new system will allow residents and MPHA to communicate instantaneously 
and enhance the overall information flow to residents.

5. Enhance Translation Services:

With a rapidly growing immigrant population, MPHA will implement steps to increase and 
enhance the use of interpretation and translation services for residents and resident organizations.  
These steps may include a staff person to coordinate providing translation services to residents 
and their organizations; the recruitment, training and part-time employment of residents 
themselves to provide translation services; and to have more documents and communication 
pieces translated including the new public housing lease.  Will also explore the possibility of 
setting up special information phone lines that residents may call and hear specific information 
items translated in their language such as newsletters, news announcements, home care and 
maintenance tips, etc…
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6. Information Open Houses:

MPHA is planning a series of informational open houses at all highrise developments and one 
family townhome development to be completed in fiscal year 2002.  These events will feature 
executive staff presentations on the state-of-public housing today, resident recognitions, a review 
of the past 10 years in the city’s public housing program and a discussion of current and future 
issues and topics of interest.

7. Continued Customer Service Training:

MPHA introduced a series of customer service training sessions primarily for leasing and 
property management staff in 2001 and this training will be continued in 2002.
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name:  Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program: MN46P00270798 
  Capital Fund Program  
           Replacement Housing Factor Grant No:  

Federal FY of Grant: 
FFY 1998 
 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending: 3/31/01     Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds    
2 1406 Operations    
3 1408 Management Improvements  1,569,674 1,186,066 1,186,066 1,177,326 
4 1410 Administration 650,000 743,817 743,817 743,817 
5 1411 Audit  15,000 5,494 5,494 5,494 
6 1415 liquidated Damages    
7 1430 Fees and Costs 475,000 529,340 529,340 529,340 
8 1440 Site Acquisition    
9 1450 Site Improvement  553,672 553,672 553,672 
10 1460 Dwelling Structures 10,244,758 9,331,203 9,331,203 9,331,206 
11 1465.1 Dwelling Equipment—Nonexpendable 435,000 253,263 253,263 253,263 
12 1470 Nondwelling Structures 150,000 95,731 95,731 95,731 
13 1475 Nondwelling Equipment 250,000 553,043 553,043 553,043 
14 1485 Demolition  1,373,498 1,373,498 1,373,498 
15 1490 Replacement Reserve    
16 1492 Moving to Work Demonstration    
17 1495.1 Relocation Costs 1,000,000 164,305 164,305 164,305 
18 1498 Mod Used for Development    
19 1502 Contingency    
20 Amount of Annual Grant:  (sum of lines 2-19) 14,789,432 14,789,432 14,789,432 14,780,695 
21 Amount of line 20 Related to LBP Activities    
22 Amount of line 20 Related to Section 504 Compliance    
23 Amount of line 20 Related to Security    
24 Amount of  line 20 Related to Energy Conservation 

Measures 
    

mn002g03 - Part 1 



Page 2 
 

 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1998 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

Highrise        
MN 2-3 Consulting Fees 1430 1 building 0 1,285 1,285 1,285 100% complete 
(800 5th) architects and engineers       
 Dwelling Unit Improvements 1460 44 units 0 28,904 28,904 28,904 100% complete 
 kitchen rehab      portion of mod 
 bathroom rehab      rehab in years 
 lighting      V and VI 
 finishes (floor, walls, ceiling)       
 Nondwelling Equipment 1475 1 building 0 967 967 967 100% complete 
 community room, commons       
        
MN 2-6 Consulting Fees 1430 3 buildings 0 1,250 1,250 1,250 100% complete 
(Cedars) architects and engineers       
 Site Work 1450 3 buildings 0 7,762 7,762 7,762 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Common Area Improvements 1460 3 buildings 0 20,078 20,078 20,078 100% complete 
 mgmt areas, misc. improvements       
 Appliances 1465  0 39,519 39,519 39,519 100% complete 
                refrigerators  90 refrig.     
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-8 Consulting Fees 1430 2 buildings 120,000 34,242 34,242 34,242 100% complete 
(Elliots) architects and engineers       
 Site Work 1450 2 buildings 0 52,754 52,754 52,754 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Dwelling Unit Improvements 1460 174 units 1,795,000 2,607,859 2,607,859 2,607,859 100% complete 
 kitchen rehab       
 bathroom rehab       
 lighting       
 finishes (floor, walls, ceiling)       
 Appliances 1465  85,000 7,318 7,318 7,318 100% complete 
 refrigerators  12 refrig.     
 Nondwelling Equipment 1475 2 buildings 0 12,445 12,445 12,445 100% complete 
 community room, commons       
 offices and maintenance       
 Relocation 1495 2 buildings 0 2,857 2,857 2,857 100% complete 
 mod relocation       
        
MN 2-9 Consulting Fees 1430 3 buildings 60,000 63,977 63,977 63,977 100% complete 
(Hiawatha) architects and engineers       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #:  MN46P00270798    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-9 (cont.) Site Work 1450 3 buildings 0 29,318 29,318 29,318 100% complete 
 walks, patios, landscaping, fencing      AW 

landscaping 
 Dwelling Unit Improvements 1460 266 units 1,365,000 1,254,196 1,254,196 1,254,196 100% complete 
 kitchen rehab       
 bathroom rehab       
 lighting       
 finishes (floor, walls, ceilings)       
 Appliances 1465  75,000 0 0 0  
 stoves  266 units     
        
MN 2-10 Site Work 1450 1 building 0 6,885 6,885 6,885 100% complete 
(311 University) walks, patios, landscaping, fencing      AW 

landscaping 
 Hazardous Waste Remediation 1460 1 building 0 1,408 1,408 1,408 100% complete 
 asbestos, LBP, etc       
 Appliances 1465  0 9,184 9,184 9,184 100% complete 
                refrigerators  33 refrig.     
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #:  MN46P00270798    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-14 Consulting Fees 1430 1 building 0 23,685 23,685 23,685 100% complete 
(1415 22nd) architects and engineers       
 Site Work 1450 1 building 0 23,854 23,854 23,854 100% complete 
 walks, patios, landscaping, fencing      AW lndscping 
 Common Area Improvements 1460 1 building 0 152,757 152,757 152,757 100% complete 
 mgmt areas, misc. improvements       
 Appliances 1465  0 11,132 11,132 11,132 100% complete 
                refrigerators  40 refrig.     
 Nondwelling Equipment 1475 1 building 0 4,523 4,523 4,523 100% complete 
 offices and maintenance       
        
MN 2-15.4 Consulting Fees 1430 1 building 25,000 1,608 1,608 1,608 100% complete 
(710 2nd) architects and engineers       
 Site Work 1450 1 building 0 17,290 17,290 17,290 100% complete 
 walks, patios, landscaping, fencing      AW lndscping 
 Common Area Improvements 1460 1 building 0 3,840 3,840 3,840 100% complete 
 mgmt areas, misc. improvement       
 Dwelling Unit Improvements 1460 1 building 365,000 0 0 0  
 Building Envelope 1460 1 building 50,000 0 0 0  
 Mechanical Systems 1460 1 building 90,000 0 0 0  
 Elevators 1460 1 building 70,000 0 0 0  
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-15.5 Consulting Fees 1430 1 building 0 1,746 1,746 1,746 100% complete 
(616 Washington) specialty consultants       
 Common Area Improvements 1460 1 building 0 8,142 8,142 8,142 100% complete 
 mgmt areas, misc. improvements       
 Nondwelling Equipment 1475 1 building 0 424 424 424 100% complete 
 offices and maintenance       
        
MN 2-16 Consulting Fees 1430 1 building 0 1,556 1,556 1,556 100% complete 
(1515 Park) architects and engineers       
 Site Work 1450 1 building 0 46,605 46,605 46,605 100% complete 
 walks, patios, landscaping, fencing      AW 

landscaping 
 Common Area Improvements 1460 1 building 0 56,719 56,719 56,719 100% complete 
 mgmt areas, misc. improvements       
 laundry, shop areas       
 Appliances 1465  0 28,108 28,108 28,108 100% complete 
                refrigerators  101 refrig.     
 Nondwelling Equipment 1475 1 building 0 4,170 4,170 4,170 100% complete 
 offices and maintenance       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-17 Consulting Fees 1430 1 building 60,000 37,273 37,273 37,273 100% complete 
(2728 Franklin) architects and engineers       
 Site Work 1450 1 building 0 28,341 28,341 28,341 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Dwelling Unit Improvements 1460 151 units 1,090,000 0 0 0 100% complete 
 kitchen rehab      see CG VIII 
 bathroom rehab       
 Building Envelope 1460 1 building 600,000 247,060 247,060 247,060 100% complete 
 unit windows repair or replace      see CG VIII 
 masonry restoration       
 roof       
 Elevators 1460 2 elevators 0 281,741 281,741 281,741 100% complete 
 modernization, new installation       
 Mechanical Systems 1460 1 building 125,000 0 0 0  
 Appliances 1465  75,000 29,500 29,500 29,500 100% complete 
 refrigerators  106 refrig.     
 Nondwelling Equipment 1475 1 building 0 5,569 5,569 5,569 100% complete 
 offices and maintenance       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-18.4 Consulting Fees 1430 1 building 0 14,193 14,193 14,193 100% complete 
(3755 Snelling) specialty consultants     masonry, 

elevator 
       
MN 2-18.5 Consulting Fees 1430 1 building 0 10,167 10,167 10,167 100% complete 
(2533 1st) specialty consultants      
 Building Systems 1460 1 building 0 1,986 1,986 1,986 100% complete 
 elevator upgrades      
       
MN 2-19 Consultant Fees 1430 1 building 0 1,250 1,250 1,250 100% complete 
(1920 4th) specialty consultants      
 Common Area Improvements 1460 1 building 0 16,428 16,428 16,428 100% complete 
 finishes (floors, walls, ceilings)      
 Building Systems 1460 1 building 0 1,324 1,324 1,324 100% complete 
 elevator upgrades      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #:  MN46P00270798   
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 20.4 Consultant Fees 1430 1 building 0 1,217 1,217 1,217 100% complete 
(2415 3rd) specialty consultants       
 Site Work 1450 1 building 0 9,248 9,248 9,248 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Building Systems 1460 1 building 0 2,463 2,463 2,463 100% complete 
 elevator upgrades       
        
MN 2-20.5 Consulting Fees 1430 1 building 0 4,828 4,828 4,828 100% complete 
(3116 Oliver) architects and engineers       
 Site Work 1450 1 building 0 24,604 24,604 24,604 100% complete 
 accessibility improvements       
 walks, patios, landscaping, fencing      AW landscaping 
 Common Area Improvements 1460 1 building 0 46,170 46,170 46,170 100% complete 
 restroom improvements       
 Appliances 1465  0 3,340 3,340 3,340 100% complete 
 refrigerators  12 refrig.     
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-20.5 (cont.) Nondwelling Equipment 1475 1 building 0 2,760 2,760 2,760 100% complete 
 offices and maintenance      
       
MN 2-21.4 Consulting Fees 1430 1 building 0 118 118 118 100% complete 
(1206 2nd) architects and engineers      
 Site Work 1450 1 building 0 1,215 1,215 1,215 100% complete 
 walks, patios, landscaping, fencing     AW landscaping 
 Common Area Improvements 1460 1 building 450,000 0 0 0  
 504 accessibility, handrails, signage      
 restroom improvements      
 mgmt areas, misc. improvements      
 laundry, shop areas      
 lighting      
 Elevators 1460 1 building 0 96,714 96,714 96,714 100% complete 
 modernization, new installation      
 Appliances 1465  0 12,680 12,680 12,680 100% complete 
 refrigerators  32 refrig.    
 Nondwelling Structures 1470 1 building 0 165 165 165 100% complete 
 office spaces      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-21.5 Consulting Fees 1430 1 building 0 240 240 240 100% complete 
(1900 3rd) specialty consultants      masonry 
 Site Work 1450 1 building 0 9,708 9,708 9,708 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Dwelling Unit Improvements 1460 1 building 240,000 0 0 0  
 Building Envelope 1460 1 building 60,000 0 0 0  
 Mechanical Systems 1460 1 building 175,000 0 0 0  
 Nondwelling Equipment 1475 1 buildings 0 75 75 75 100% complete 
 offices and maintenance       
        
MN 2-21.6 Consultant Fees 1430 1 building 0 288 288 288 100% complete 
(809 Spring) specialty consultants       
 Site Work 1450 1 building 0 4,355 4,355 4,355 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
        
MN 2-22 Consulting Fees 1430 1 building 0 432 432 432 100% complete 
(3205 37th) specialty consultants       
 Site Improvements 1450 1 building 0 799 799 799 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Building Systems 1460 1 building 0 4,156 4,156 4,156 100% complete 
 elevator upgrades       
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   Original Revised Funds 
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Funds 
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Work 

MN 2-23 Consultant Fees 1430 1 building 0 3,488 3,488 3,488 100% complete 
(315 Lowry) architects and engineers       
 Site Work 1450 1 building 0 4,458 4,458 4,458 100% complete 
 walks, patios, landscaping, fencing      AW 

landscaping 
 Common Area Improvements 1460 1 building 0 16,035 16,035 16,035 100% complete 
 mgmt areas, misc. improvements       
 lighting       
 Appliances 1465 53 refrig. 0 15,028 15,028 15,028 100% complete 
 54 refrigerators       
 Nondwelling Structures 1470 1 building 0 1,160 1,160 1,160 100% complete 
 finishes (floor, walls, ceiling)       
 Nondwelling Equipment 1475 1 building 0 511 511 511 100% complete 
 offices and maintenance       
        
MN 2-24 Consulting Fees 1430 1 building 10,000 6,695 6,695 6,695 100% complete 
(1707 3rd) architects and engineers       
 specialty consultants       
        
        

 
 



Page 13 
 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
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MN 2-24 (cont.) Site Work 1450 1 building 0 28,722 28,722 28,722 100% complete 
 parking lot reprs/replcmnt/expnsn       
 walks, patios, landscping, fencing      AW landscaping 
 Building Envelope 1460 1 building 178,000 296,136 296,136 296,136 100% complete 
 masonry restoration       
 roof, parapet       
        
MN 2-25 Consulting Fees 1430 1 building 0 1,894 1,894 1,894 100% complete 
(600 18th) specialty consultants       
 Site Work 1450 1 building 0 11,984 11,984 11,984 100% complete 
 walks, patios, landscping, fencing      AW landscaping 
 Community Room Improvements 1460 1 building 0 28,791 28,791 28,791 100% complete 
 finishes (floor, walls, ceiling)       
 Mechanical Systems 1460 1 building 0 2,315 2,315 2,315 100% complete 
 HVAC improvements       
 Building Systems 1460 1 building 0 3,215 3,215 3,215 100% complete 
 elevator upgrades       
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Funds 
Expended 

Work 

MN 2-25 (cont.) Nondwelling Equipment 1475 1 building 0 35 35 35 100% complete 
 offices and maintenance       
        
MN 2-26 Consulting Fees 1430 1 building 0 7,487 7,487 7,487 100% complete 
(1710 Plymouth) specialty consultants       
 Site Work 1450 1 building 0 25,182 25,182 25,182 100% complete 
 walks, patios, landscping, fencing      AW 

landscaping 
 Building Envelope 1460 1 building 0 28,241 28,241 28,241 100% complete 
 masonry restoration       
 Mechanical Systems 1460 1 building 0 691 691 691 ongoing 
 HVAC improvements       
 Building Systems 1460 1 elevator 0 1,323 1,323 1,323 100% complete 
 elevator upgrades       
        
MN 2-30 Consulting Fees 1430 1 building 0 912 912 912 100% complete 
(630 Cedar) specialty consultants       
 Site Work 1450 1 building 0 3,225 3,225 3,225 100% complete 
 walks, patios, landscping, fencing      AW 

landscaping 
 Community Room Improvements 1460 1 building 0 21,054 21,054 21,054 100% complete 
 finishes (floor, walls, ceiling)       
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 Building Systems 1460 1 elevators 0 1,324 1,324 1,324 100% complete 
 elevator upgrades       
 Appliances 1465  0 10,575 10,575 10,575 100% complete 
 refrigerators  38 refrig.     
        
MN 2-31 Consulting Fees 1430 3 buildings 0 7,026 7,026 7,026 100% complete 
(Horn Towers) specialty consultants       
 Site Work 1450 3 buildings 0 30,155 30,155 30,155 100% complete 
 walks, patios, landscping, fencing      AW landscaping 
 Common Area Improvements 1460 3 buildings 0 56,738 56,738 56,738 100% complete 
 mgmt areas, misc. improvements       
 Building Systems 1460 1 elevator 0 1,035 1,035 1,035 100% complete 
 elevator upgrades       
 Nondwelling Equipment 1475 3 buildings 0 2,500 2,500 2,500 100% complete 
 offices and maintenance       
        
MN 2-32 Consulting Fees 1430 1 building 0 1,250 1,250 1,250 100% complete 
(1717 Washington) specialty consultants       
 Site Work 1450 1 building 0 20,957 20,957 20,957 100% complete 
 walks, patios, landscping, fencing      AW lndscping 

 



Page 16 
 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:       Grant Type and Number 

  Capital Fund Program #: MN46P00270798 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1998    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-32 (cont.) Building Systems 1460 1 building 0 1,620 1,620 1,620 100% complete 
 elevator upgrades       
        
MN 2-33 Consulting Fees 1430 1 building 0 1,250 1,250 1,250 100% complete 
(828 Spring) specialty consultants       
 Common Area Improvements 1460 1 building 0 34,370 34,370 34,370 100% complete 
 laundry, shop areas       
 Building Systems 1460 1 elevator 0 1,324 1,324 1,324 100% complete 
 elevator upgrades       
 Appliances 1465  0 19,481 19,481 19,481 100% complete 
 refrigerators  70 refrig.     
 Nondwelling Equipment 1475 1 building 0 2,099 2,099 2,099 100% complete 
 offices and maintenance       
        
MN 2-34 Consultant Fees 1430 2 buildings 0 6,389 6,389 6,389 100% complete 
(2419/3433 5th) architects and engineers       
 Site Work 1450 2 buildings 0 24,089 24,089 24,089 100% complete 
 walks, patios, landscping, fencing      AW 

landscaping 
 Common Area Improvements 1460 5 canopies 0 151,280 151,280 151,280 100% complete 
 lighting/new canopies at entrance       
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MN 2-34 (cont.) Building Systems 1460 1 building 0 2,648 2,648 2,648 100% complete 
 elevator upgrades       
 Nondwelling Equipment 1475 2 buildings 0 2,397 2,397 2,397 100% complete 
 offices and maintenance       
        
MN 2-35 Consulting Fees 1430 1 building 0 1,250 1,250 1,250 100% complete 
(1815 Central) architects and engineers       
 Site Work 1450 1 building 0 29,761 29,761 29,761 100% complete 
 walks, patios, landscping, fencing      AW 

landscaping 
 Community Area Improvements 1460 1 building 0 5,134 5,134 5,134 100% complete 
 finishes (floor, walls, ceiling)       
 Building Systems 1460 1 building 0 1,985 1,985 1,985 100% complete 
 elevator upgrades       
 Appliances 1465  0 57,886 57,886 57,886 100% complete 
 refrigerators  208 refrig.     
        
MN 2-36 Consulting Fees 1430 1 building 0 10,082 10,082 10,082 100% complete 
(2121 Minnehaha) architects and engineers       
 Site Work 1450 1 building 0 6,843 6,843 6,843 100% complete 
 walks, patios, landscping, fencing      AW 

landscaping 
 Community Room Improvements 1460 1 building 0 8,977 8,977 8,977 100% complete 
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 finishes (floor, walls, ceiling)       
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MN 2-36 (cont.) Building Systems 1460 1 building 0 1,324 1,324 1,324 100% complete 
 elevator upgrades       
        
MN 2-37 Consulting Fees 1430 1 building 0 19,056 19,056 19,056 100% complete 
(1314 44th) architects and engineers       
 specialty consultants       
 Site Work 1450 1 building 0 63,151 63,151 63,151 100% complete 
 walks, patios, landscping, fencing      AW landscping 
 Dwelling Unit Improvements       
 kitchens 1460 1 building 0 208,506 208,506 208,506 100% complete 
 Nondwelling Equipment 1475 1 building 0 63,815 63,815 63,815 100% complete 
 community room, commons       
        
MN 2-42 Consulting Fees 1430 1 building 0 350 350 350 100% complete 
(314 Hennepin) architects and engineers       
 Site Work 1450 1 building 0 12,752 12,752 12,752 100% complete 
 walks, patios, landscping, fencing      AW landscping 
 Community Room Improvements 1460 1 building 200,000 1,845 1,845 1,845 100% complete 
 finishes (floor, walls, ceiling)       
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Work 

Mgmt, Maint        
Special Facilities        

MN 2-4 Nondwelling Structures 1470 1 building 150,000 17,788 17,788 17,788 100% complete 
(Glenwood CC) office remodeling       
        
MN 2-93 Consulting Fees 1430 1 building 0 7,058 7,058 7,058 100% complete 
(1301 Bryant) architects and engineers       
 Nondwelling Structures 1470 1 building 0 13,022 13,022 13,022 100% complete 
 office spaces       
 Nondwelling Equipment 1475 1 building 0 16,626 16,626 16,626 100% complete 
 office furniture       
        
MN 2-94 Consulting Fees 1430 1 building 0 632 632 632 100% complete 
(555 Girard) architects and engineers       
 Site Work 1450 1 building 0 24,362 24,362 24,362 100% complete 
 walks, patios, landscping, fencing      AW landscaping 
 Nondwelling Structures 1470 1 building 0 2,608 2,608 2,608 100% complete 
 storage/shops       
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MN 2-94 (cont.) Nondwelling Equipment 1475 1 building 0 11,465 11,465 11,465 100% complete 
 office furniture       
        
MN 2-96 Consulting Fees 1430 1 building 0 1,385 1,385 1,385 100% complete 
(1001 Washington) specialty consultants       
 Nondwelling Structures 1470 1 building 0 60,988 60,988 60,988 100% complete 
 storage/shops       
 Nondwelling Equipment 1475 1 building 0 40,862 40,862 40,862 100% complete 
 office furniture       
        

Rowhouse        
MN 2-1 Consultant Fees 1430 8 buildings 0 9,700 9,700 9,700 100% complete 
 architects and engineers       
 Site Work 1450 8 buildings 0 5,293 5,293 5,293 100% complete 
 walks, patios, landscping, fencing      AW landscping 
 Building Envelope 1460 8 buildings 0 193,427 193,427 193,427 100% complete 
 roof replacement       
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MN 2-3 Demolition 1485 22 buildings 0 73,225 73,225 73,225 100% complete 
        
MN 2-4 Demolition 1485 49 buildings 0 281,722 281,722 281,722 100% complete 
        
MN 2-5 Demolition 1485 46 buildings 0 1,018,551 1,018,551 1,018,551 100% complete 
        
Scattered Sites        

MN 2-13 Consulting Fees 1430 12 buildings 0 10,229 10,229 10,229 Ongoing 
 architects and engineers       
 Dwelling Unit Improvements/LBP Abatement 1460 12 buildings 300,000 1,005,513 1,005,513 1,005,513 Ongoing 
 Appliances 1465  0 3,493 3,493 3,493 Ongoing 
 stoves  12 stoves     
        
MN 2-38 Consulting Fees 1430 13 buildings 0 93,687 93,687 93,687 Ongoing 
 architects and engineers       
 Dwelling Unit Improvements/LBP Abatement 1460 13 buildings 600,000 1,133,943 1,133,943 1,133,943 Ongoing 
 Appliances 1465  0 5,991 5,991 5,991 Ongoing 
 refrigerators  21 refrig.     
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MN 2-39 Dwelling Unit Improvement/LBP Abatement 1460 2 buildings 100,000 47,592 47,592 47,592 Ongoing 
        
MN 2-43 Dwelling Unit Improvements/LBP Abatement 1460 2 buildings 0 98,881 98,881 98,881 Ongoing 
 Appliances 1465  0 28 28 28 Ongoing 
        
MN 2-44 Dwelling Unit Improvements/LBP Abatement 1460 4 buildings 0 231,513 231,513 231,513 Ongoing 
        

Area Wide Management Improvements 1408      
 MIS Hardware/Software   500,000 312,125 312,125 311,409  
 Resident Employment   40,000 1,407 1,407 1,407  
 Self Help Program   60,000 60,128 60,128 60,128  
 Welfare to Work   64,267 71,824 71,824 71,824  
 Civil Rights Compliance   20,000 0 0 0  
 Criminal History   50,000 48,346 48,346 40,646  
 Training   125,000 11,153 11,153 11,153  
 HR Training   0 47,052 47,052 47,052  
 Marketing   32,500 29,747 29,747 29,447  
 Newsletter Publications   15,000 10,037 10,037 10,037  
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 Language Translation   0 2,426 2,426 2,426  
 Security Initiatives-Off Duty Police   0 184 184 184  
 Demolition Security   0 11,072 11,072 11,072  
 Resident Initiatives   70,233 0 0 0  
 Resident Communications   15,000 13,286 13,286 13,262  
 Mobility Clearinghouse   500,000 500,000 500,000 500,000  
 Hollman Relocation Admin   62,674 67,160 67,160 67,160  
 Security Guards   0 119 119 119  
 Management Audits   15,000 0 0 0  
 Administration 1410  650,000 743,817 743,817 743,817  
 Audit Fees 1411  15,000 5,494 5,494 5,494  
 Consulting Fees 1430 AW 200,000 140,165 140,165 140,165  
 architects and engineers       
 Dwelling Structures 1460 AW 2,391,758 912,481 912,481 912,481  
 Hazardous Materials       
 AW energy improvements       
 Dwelling Equipment 1465 AW 200,000 0 0 0  
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 Nondwelling Equipment 1475 AW 250,000 381,800 381,800 381,800  
 MIS equipment       

 Relocation 1495 AW 1,000,000 161,448 161,448 161,448  
 Hollman and Mod Relocation       
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All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
        

MN 2-1 1/8/00  12/31/99 7/8/01    
MN 2-3 1/8/00  12/31/99 7/8/01    
MN 2-4 1/8/00  12/31/99 7/8/01    
MN 2-5 1/8/00  12/31/99 7/8/01    
MN 2-6 1/8/00  9/30/99 7/8/01    
MN 2-8 1/8/00  12/30/99 7/8/01    
MN 2-9 1/8/00  12/30/99 7/8/01    
MN 2-10 1/8/00  9/30/99 7/8/01    
MN 2-13 1/8/00  9/30/99 7/8/01    
MN 2-14 1/8/00  9/30/99 7/8/01    
MN 2-15.4 1/8/00  9/30/99 7/8/01    
MN 2-15.5 1/8/00  9/30/99 7/8/01    
MN 2-16 1/8/00  9/30/99 7/8/01    
MN 2-17 1/8/00  12/31/99 7/8/01    
MN 2-18 1/8/00  9/30/99 7/8/01    
MN 2-19 1/8/00  9/30/99 7/8/01    
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 Original Revised Actual Original Revised Actual  
MN 2-20.4 1/8/00  9/30/99 7/8/01    
MN 2-20.5 1/8/00  9/30/99 7/8/01    
MN 2-21.4 1/8/00  12/31/99 7/8/01    
MN 2-21.5 1/8/00  12/31/99 7/8/01    
MN 2-21.6 1/8/00  12/31/99 7/8/01    
MN 2-22 1/8/00  9/30/99 7/8/01    
MN 2-23 1/8/00  12/31/99 7/8/01    
MN 2-24 1/8/00  9/30/99 7/8/01    
MN 2-25 1/8/00  9/30/99 7/8/01    
MN 2-26 1/8/00  9/30/99 7/8/01    
MN 2-30 1/8/00  9/30/99 7/8/01    
MN 2-31.4 1/8/00  12/31/99 7/8/01    
MN 2-31.5 1/8/00  12/31/99 7/8/01    
MN 2-31.6 1/8/00  12/31/99 7/8/01    
MN 2-32 1/8/00  6/30/99 7/8/01    
MN 2-33 1/8/00  9/30/99 7/8/01    
MN 2-34 1/8/00  9/30/99 7/8/01    
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 Original Revised Actual Original Revised Actual  
MN 2-35 1/8/00  9/30/99 7/8/01    
MN 2-36 1/8/00  9/30/99 7/8/01    
MN 2-37 1/8/00  9/30/99 7/8/01    
MN 2-38 1/8/00  9/30/99 7/8/01    
MN 2-39 1/8/00  9/30/99 7/8/01    
MN 2-42 1/8/00  6/30/99 7/8/01    
MN 2-43 1/8/00  9/30/99 7/8/01    
MN 2-44 1/8/00  9/30/99 7/8/01    
MN 2-93 1/8/00  12/31/99 7/8/01    
MN 2-94 1/8/00  9/30/99 7/8/01    
MN 2-96 1/8/00  9/30/99 7/8/01    
AW Administration 1/8/00  12/31/99 7/8/01    
AW Audit Fees 1/8/00  9/30/99 7/8/01    
AW Consulting Fees 1/8/00  9/30/99 7/8/01    
Dwelling Structures 1/8/00  12/31/99 7/8/01    
Nondwelling Equipment 1/8/00  9/30/99 7/8/01    
Relocation 1/8/00  12/31/99 7/8/01    
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 Original Revised Actual Original Revised Actual  
Management Improvements        
MIS Hardware/Software 1/8/00  6/30/99 7/8/01    
Resident Employment 1/8/00  6/30/99 7/8/01    
Self Help Program 1/8/00  12/31/99 7/8/01    
Welfare to Work 1/8/00  12/31/99 7/8/01    
Civil Rights Compliance 1/8/00   7/8/01    
Criminal History 1/8/00  12/31/99 7/8/01    
Training 1/8/00  12/31/98 7/8/01    
HR Training 1/8/00  9/30/99 7/8/01    
Marketing 1/8/00  12/31/99 7/8/01    
Newsletter Publications 1/8/00  12/31/99 7/8/01    
Language Translation 1/8/00  6/30/99 7/8/01    
Security Initiatives-Off Duty Police 1/8/00  12/30/99 7/8/01    
Demolition Security 1/8/00  12/30/99 7/8/01    
Resident Initiatives 1/8/00   7/8/01    
Resident Communications 1/8/00  12/31/99 7/8/01    
Mobility Clearinghouse 1/8/00  12/31/98 7/8/01    
Hollman Relocation Admin 1/8/00  9/30/99 7/8/01    
Security Guards 1/8/00  6/30/99 7/8/01    
Management Audits 1/8/00   7/8/01    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name: Minneapolis Public Housing Authority  Grant Type and Number 

  Capital Fund Program: MN46POO270999 
  Capital Fund Program  
           Replacement Housing Factor Grant No:  

Federal FY of Grant: 
FFY 1999 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending: 3/31/01     Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds    
2 1406 Operations    
3 1408 Management Improvements  2,649,455 2,410,298 2,410,298 2,332,258 
4 1410 Administration 700,000 1,084,027 1,084,027 1,084,027 
5 1411 Audit  15,000 9,197 9,197 9,197 
6 1415 liquidated Damages    
7 1430 Fees and Costs 558,735 794,487 794,487 794,487 
8 1440 Site Acquisition    
9 1450 Site Improvement 294,850 75,748 75,748 75,748 
10 1460 Dwelling Structures 10,343,091 9,352,748 9,352,748 9,347,447 
11 1465.1 Dwelling Equipment—Nonexpendable 427,125 17,609 17,609 17,609 
12 1470 Nondwelling Structures 200,000 730,510 730,510 730,510 
13 1475 Nondwelling Equipment 139,915 616,057 616,057 614,558 
14 1485 Demolition 700,000 1,396,035 1,396,035 1,396,035 
15 1490 Replacement Reserve    
16 1492 Moving to Work Demonstration    
17 1495.1 Relocation Costs 550,000 342,894 342,894 342,894 
18 1498 Mod Used for Development    
19 1502 Contingency 251,439 0 0  
20 Amount of Annual Grant:  (sum of lines 2-19) 16,829,610 16,829,610 16,829,610 16,744,770 
21 Amount of line 20 Related to LBP Activities    
22 Amount of line 20 Related to Section 504 Compliance    
23 Amount of line 20 Related to Security    
24 Amount of  line 20 Related to Energy Conservation 

Measures 
    

mn002g03 - Part 2 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #: MN46P00270999  
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

Highrise         
MN 2-3 Site Work 1450 1 building 0 409 409 409 100% complete 
(800 5th) walks, patios, landscaping, fencing       AW landscaping 
 Mechanical Systems 1460 1 building 0 7,216 7,216 7,216 AW energy improvements 
 HVAC improvements       ongoing 
 Building Systems 1460 1 building 0 974 974 974 100% complete 
 elevator upgrades        
 Nondwelling Equipment 1475 1 building 0 187 187 187 100% complete 
 community room, commons        
         
MN 2-6 Consulting Fees 1430 3 buildings 0 2,720 2,720 2,720 100% complete 
(Cedars) architects and engineers       consultant for mod, see CFP2000 
 Common Area Improvements 1460 3 buildings 0 68,406 68,406 68,406 100% complete  
 mgmt areas, misc. improvements        
 finishes (walls, floors, ceilings)        
 Mechanical Systems 1460 3 buildings 0 23,933 23,933 23,933 AW energy improvements 
 HVAC improvements       ongoing 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #: MN46P00270999  
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work Categories Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-6 (cont.) Elevators 1460 3 buildings 0 7,213 7,213 7,213 100% complete 
(Cedars) upgrades       
 Nondwelling Equipment 1475 3 buildings 0 31,956 31,956 31,956 100% complete 
 community room, commons       
 offices and maintenance       
        
MN 2-8 Consulting Fees 1430 2 buildings 0 20,679 20,679 20,679 100% complete 
(Elliots) specialty consultants      hazardous material consultants 
 Mechanical Upgrades 1460 174 units 0 92,681 92,681 92,681 100% complete 
 HVAC improvements      portion of mod, see CG VII 
 domestic water system improvements       
 Nondwelling Equipment 1475 2 buildings 0 2,816 2,816 2,816 100% complete 
 offices and maintenance       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999      
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-9 Consulting Fees 1430 2 buildings 0 1,717 1,717 1,717 100% complete 
(Hiawatha) architects and engineers      
 specialty consultants      
 Common Area Improvements 1460 2 buildings 0 46,609 46,609 46,609 100% complete 
 504 accessibility     automatic doors 
 finishes (walls, floors, ceilings)      
 Dwelling Unit Improvements 1460 266 units 1,500,000 1,327,801 1,327,801 1,327,801 100% complete 

 kitchen rehab     portion on mod, see CG VII 
 Building Envelope 1460 2 buildings 0 72,082 72,082 72,082 100% complete 
 roof, parapet, soffit, fascia      
 ac sleeves      
 external lighting      
 Mechanical Systems 1460 2 buildings 0 31,948 31,948 31,948 AW energy improvements 
 HVAC improvements     ongoing 
 Elevators 1460 2 buildings 0 13,397 13,397 13,397 100% complete 
 upgrades      
 Nondwelling Equipment 1475 2 buildings 0 361 361 361 100% complete 
 offices and maintenance      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #: MN46P00270999  
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work Categories Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-10 Consulting Fees 1430 1 building 42,000 0 0 0 see CFP2000 
(311 University) architects and engineers       
 Site Work 1450 1 building 50,000 0 0 0  
 site lighting       
 parking lot repairs/replacement       
 walks, patios, landscaping, fencing      AW landscaping 
 Community Room Improvements 1460 1 building 5,000 0 0 0  
 finishes (walls, floors, ceilings)       
 Dwelling Unit Improvements 1460 49 units 86,000 0 0 0  
 bathroom rehab       
 lighting       
 finishes (walls, floors, ceiling)       
 Building Envelope 1460 1 building 140,000 0 0 0  
 common area windows, doors       
 masonry restoration       
 Mechanical Systems 1460 1 building 108,000 835 835 835 ongoing 
 HVAC improvements       
 domestic water system improvements       

 
 



Page 6 
 

 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-10 (cont.) Electrical Systems 1460 49 units 60,000 0 0 0  
(311 University) unit electrical upgrades      
 Elevators 1460 1 elevator 70,000 0 0 0  
 504 and cab upgrades      
 modernization, new installation      
 Appliances 1465  25,000 0 0 0  
 stoves  49 stoves    
 refrigerators  49 refrig.    
 Contingency 1502 1 building 11,860 0 0 0  
       
MN 2-14 Consulting Fees 1430 1 building 50,000 73,117 73,117 73,117 100% complete 
(Pentagon) architects and engineers      
 Site Work 1450 1 building 0 1,137 1,137 1,137 100% complete 
 site lighting      
 Building Envelope 1460 1 building 50,000 314,730 314,730 314,730 100% complete 
 masonry restoration      
 Common Area Improvements 1460 1 building 20,000 0 0 0  
                laundry, shop areas      
                finishes (walls, floors, ceilings)      

 
 
 



Page 7 
 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-14 (cont.) Dwelling Unit Improvements 1460 129 units 700,000 1,036,216 1,036,216 1,036,216 100% complete, awaiting final  
(Pentagon) 504 conversions     billing 
 kitchen rehab      
 bathroom rehab      
 lighting      
 finishes (walls, floors, ceiling)      
 Mechanical Systems 1460 1 building 100,000 25,149 25,149 25,149 AW energy improvements 
 HVAC improvements     ongoing 
 domestic water system improv.      
 Electrical Systems 1460 1 building 25,000 0 0 0  
 panel upgrades      
 unit electrical upgrades      
 Elevators 1460 1 elevator 0 21,359 21,359 21,359 100% complete 
 upgrades      
 Appliances 1465  90,000 5,585 5,585 5,585 portion of replacement 
 stoves  12 stoves   100% complete 
 refrigerators  4 refrig.    
       

 
 
 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
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PHA Name:  Grant Type and Number 
  Capital Fund Program #:  MN46P00270999    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-14 (cont.) Nondwelling Equipment 1475 1 building 0 817 817 817 100% complete 
(Pentagon) offices and maintenance       
 Contingency 1502 1 building 180,149 0 0 0  
        
MN 2-15.4 Building Systems 1460 1 building 0 577 577 577 100% complete.  Portion of  
(710 2ND) elevator upgrades      mod, see CG VII 
        
MN 2-15.5 Building Systems 1460 1 building 0 619 619 619 100% complete. Portion of  
(616 Wash) elevator upgrades      mod see CG VII. 
        
MN 2-16 Consulting Fees 1430 1 building 0 26,042 26,042 26,042 100% complete.  Consultant 
(1515 Park) architects and engineers      for mod, see CFP2000. 
 Site Work 1450 1 building 0 36,674 36,674 36,674 100% complete 
 parking lot repairs/replacement       
 walks, patios, landscaping, fencing      AW landscaping 
 Community Room Improvements 1460 1 building 0 27,079 27,079 27,079 see CFP2000 
 finishes (walls, floors, ceilings)       
 Mechanical Systems 1460 1 building 0 15,788 15,788 15,788 AW energy improvements 
 HVAC improvements      ongoing 

 
 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
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Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-16 (cont.) Elevators 1460 1 elevator 0 7,686 7,686 7,686 100% complete 
(1515 Park) upgrades       
 Nondwelling Equipment 1475 1 building 0 834 834 834 100% complete 
 offices and maintenance       
        
MN 2-17 Consulting Fees 1430 1 building 0 46,221 46,221 46,221 100% complete.  Consultant for 
(Franklin) architects and engineers      mod rehab. 
 Community Room Improvements 1460 1 building 0 27,340 27,340 27,340 100% complete 
 expansions, new spaces       
 Dwelling Unit Improvements 1460 151 units 0 1,149,439 1,149,439 1,149,439 100% complete.   
 kitchen rehab      . 
 bathroom rehab       
 Building Envelope 1460 1 building 0 415,237 415,237 415,237 100% complete.  Portion of mod 
 unit windows repair or replace      rehab, See CG VII. 
 a/c sleeves       
 Mechanical Systems 1460 1 building 0 5,514 5,514 5,514 AW energy improvements 
 HVAC improvements      ongoing 
 Elevators 1460 2 elevators 0 72,623 72,623 72,623 100% complete. 
 modernization, new installation       
 Nondwelling Equipment 1475 1 building 0 757 757 757 100% complete 
 community room, commons       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-18 Consulting Fees 1430 2 buildings 0 67,171 67,171 67,171 100% complete 
(3755 Snelling, specialty consultants       
2533 1st) Common Area Improvements 1460 2 buildings 0 62,616 62,616 62,616 100% complete 
 mgmt areas, misc. improvements       
 laundry, shop areas       
 finishes (walls, floors, ceiling)       
 Electrical Systems 1460 2 buildings 0 59,007 59,007 59,007 100% complete 
 emergency generators       
 low voltage systems       
        
MN 2-19 Consulting Fees 1430 1 building 0 14,770 14,770 14,770 consultant for mod rehab, see 
(1920 4th) architects and engineers      CFP2000 
 Building Envelope 1460 1 building 0 26,500 26,500 26,500 100% complete 
 roof, parapet, soffit, fascia       
 Mechanical Systems 1460 1 building 0 60,049 60,049 60,049 100% complete 
 domestic water system       
 Nondwelling Equipment 1475 1 building 0 7,470 7,470 7,470 100% complete 
 community room, commons       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-20.4 Consulting Fees 1430 1 building 42,735 23,036 23,036 23,036 consultant for major fascade 
(2415 3rd) architects and engineers      repairs, see CFP2000 
 Site Work 1450 1 building 14,850 0 0 0  
 site lighting       
 Common Area Improvements 1460 1 building 59,220 28,931 28,931 28,931 100% complete 
 mgmt areas, misc. improvements       
 Community Room Improvements 1460 1 building 550 0 0 0  
 lighting       
 Dwelling Unit Improvements 1460 64 units 150,000 0 0 0  
 bathroom rehab       
 lighting       
 Building Envelope 1460 1 building 44,275 0 0 0  
 common area windows, doors       
 Mechanical Systems 1460 1 building 138,225 0 0 0  
 HVAC improvements       
 domestic water system        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-20.4 (cont.) Elevators 1460 1 building 70,000 0 0 0  
(2415 3rd) 504 and cab upgrades       
 modernization, new installation       
 Appliances 1465  47,125 0 0 0  
 stoves  64 units     
 refrigerators  64 units     
 Nondwelling Equipment 1475 1 building 3,915 0 0 0  
 community room, commons       
 Contingency 1502 1 building 59,430 0 0 0  
        
MN 2-20.5 Mechanical Systems 1460 1 building 0 503 503 503 AW energy improvements 
(3116 Oliver) HVAC improvements      ongoing 
 Building Systems 1460 1 building 0 3,583 3,583 3,583 100% complete 
 elevator upgrades       
        
MN 2-21.4 Common Area Improvements 1460 1 building 0 6,958 6,958 6,958 100% complete 
(1206 2nd) finishes (walls, floors, ceiling)       
 Mechanical Systems 1460 1 building 0 1,004 1,004 1,004 AW energy improvements 
 HVAC systems      ongoing 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-21.4 (cont) Building Systems 1460 1 building 0 3,540 3,540 3,540 100% complete 
(1206 2nd) elevator upgrades      
       
MN 2-21.5 Building Systems 1460 1 building 0 850 850 850 100% complete 
(1900 3rd) elevator upgrades      
       
MN 2-21.6 Building Systems 1460 1 building 0 955 955 955 100% complete 
(809 Spring) elevator upgrades      
       
MN 2-22 Mechanical Systems 1460 1 building 0 1,587 1,587 1,587 AW energy improvements 
(3205 37th) HVAC improvements     ongoing 
       
MN 2-23 Consulting Fees 1430 1 building 50,000 39,308 39,308 39,308 Consulting fees for mod, see  
(315 Lowry) architects and engineers     CFP 2000 
 specialty consultants      
 Common Area Improvements 1460 1 building 100,000 0 0 0  
 mgmt areas, misc. 

improvements 
     

 finishes (walls, floors, ceiling)      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-23 (cont.) Dwelling Unit Improvements 1460 126 units 354,820 44,134 44,134 44,134 Portion of mod rehab, see 
(315 Lowry) kitchen rehab     CFP2000 
 bathroom rehab      
 lighting      
 finishes (walls, floors, ceilings)      
 Mechanical Systems 1460 1 building 110,000 71,166 71,166 71,166 AW energy improvements 
 HVAC improvements     ongoing 
 domestic water system      
 waste system improvements      
 Appliances 1465  140,000 0 0 0  
 stoves  126 stoves    
 refrigerators  126 refrig.    
 Nondwelling Equipment 1475 1 building 0 2,491 2,491 2,491 100% complete 
 offices and maintenance      
       
MN 2-24 Consulting Fees 1430 1 building 30,000 0 0 0  
(1707 3rd) architects and engineers      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999      
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-24 (cont.) Common Area Improvements 1460 1 building 470,000 11,497 11,497 11,497 100% complete 
(1707 3rd) 504 conversions      
 kitchen rehab      
 bathroom rehab      
 lighting      
 finishes (walls, floors, ceiling)      
 Building Envelope 1460 1 building 0 14,935 14,935 14,935 100% complete 
 roof, parapet, soffit, fascia      
 Elevators 1460 1 building 0 50,652 50,652 50,652 100% complete 
 modernization      
 Nondwelling Equipment 1475 1 building 0 546 546 546 100% complete 
       
MN 2-25 Consulting Fees 1430 1 building 84,000 14,321 14,321 14,321 consultant for major fascade 
(600 18th) architects and engineers     repair, see CFP2000 
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Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:       MN46P00270999  
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-25 (cont.) Dwelling Unit Improvements 1460 239 units 450,000 0 0 0  
(600 18th) kitchen rehab       
 bathroom rehab       
 finishes (floors, walls, ceiling)       
 Building Envelope 1460 1 building 536,000 0 0 0  
 masonry restoration       
 Common Area Improvements 1460 1 building 130,000 23,502 23,502 23,502 100% complete 
 finishes (walls, floors, ceiling)       
 Mechanical Systems 1460 1 building 0 8,362 8,362 8,362 AW energy improvements 
 HVAC improvements      ongoing 
 Building Systems 1460 1 building 0 14,970 14,970 14,970 100% complete 
 elevator upgrades       
 Nondwelling Equipment 1475 1 building 0 547 547 547 100% complete 
 offices and maintenance       
        
MN 2-26 Consulting Fees 1430 1 building 0 4,634 4,634 4,634 100% complete 
(1710 Plymouth) specialty consultants       
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PHA Name:  Grant Type and Number 
  Capital Fund Program #:  MN46P00270999   
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-26 (cont.) Site Improvements 1450 1 building 0 760 760 760 100% complete 
(1710 Plymouth) walks, patios, landscaping, fencing      AW landscaping 
 Mechanical Systems 1460 1 building 0 3,199 3,199 3,199 AW energy improvements 
 HVAC improvements      ongoing 
 Building Systems 1460 1 building 0 3,937 3,937 3,937 100% complete 
 elevator upgrades       
        
MN 2-30 Consulting Fees 1430 1 building 90,000 12,318 12,318 12,318 consultant for major rehab,  
(630 Cedar) architects and engineers      see CFP2000 
 Common Area Improvements 1460 1 building 0 48,457 48,457 48,457 100% complete 
 mgmt areas, misc. improvements       
 lighting       
 finishes (walls, floors, ceilings)       
 Dwelling Unit Improvements 1460 539 units 1,374,666 9,024 9,024 8,994 portion of major rehab, see 
 504 conversions      CFP2000, CFP2001 
 kitchen rehab       
 bathroom rehab       
 finishes (floors, walls, ceiling)       
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  Capital Fund Program #:  MN46P00270999    
  Capital Fund Program  
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Development 
Number 
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Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-30 (cont.) Mechanical Systems 1460 1 building 0 56,778 56,778 56,778 AW energy improvements, 
(630 Cedar) HVAC improvements     ongoing 
 Building Systems 1460 1 building 0 7,889 7,889 7,889 100% complete 
 elevator upgrades      
 Appliances 1465  75,000 0 0 0  
 refrigerators  165 refrig.    
 Nondwelling Equipment 1475 1 building 0 908 908 908 100% complete 
 offices and maintenance      
MN 2-31.4 Consulting Fees 1430 1 building 0 2,570 2,570 2,570 100% complete 
(3121 Pillsbury) specialty consultants      
 Site Improvements 1450 1 building 0 118 118 118 100% complete 
 parking lot signs      
 Common Area Improvements 1460 1 building 0 26,257 26,257 26,257 100% complete 
 finishes (walls, floors, ceiling)      
 Mechanical Systems 1460 1 building 0 76,840 76,840 76,840 AW energy improvements 
 HVAC improvements     ongoing 
 Nondwelling Equipment 1475 1 building 0 109 109 109 100% complete 
 offices and maintenance      
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Development 
Number 

General Description of Major Work 
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Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-31.5 Consulting Fees 1430 1 building 0 3,018 3,018 3,018 100% complete 
(115 31st) architects and engineers       
 specialty consultants       
 Common Area Improvements 1460 1 building 0 34,969 34,969 34,969 100% complete 
 finishes (walls, floors, ceiling)       
 Building Envelope 1460 1 building 0 2,345 2,345 2,345 100% complete 
 masonry restoration       
 Mechanical Systems 1460 1 building 0 81,586 81,586 81,586 AW energy improvements 
 HVAC improvements      ongoing 
 Building Systems 1460 1 building 0 8,215 8,215 8,215 100% complete 
 elevator upgrades       
 Nondwelling Equipment 1475 1 building 0 976 976 976 100% complete 
 offices and maintenance       
        
MN 2-31.6 Common Area Improvements 1460 1 building 0 20,404 20,404 20,404 100% complete 
(3110 Blaisdell) finishes (walls, floors, ceiling)       
 Mechanical Systems 1460 1 building 0 74,653 74,653 74,653 AW energy improvements 
 HVAC systems      ongoing 
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   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-31.6 (cont.) Building Systems 1460 1 building 0 7,909 7,909 7,909 100% complete 
(3110 Blaisdell) elevator upgrades       
 Nondwelling Equipment 1475 1 building 0 4,684 4,684 4,684 100% complete 
 offices and maintenance       
        
MN 2-32 Consultant Fees 1430 1 building 0 8,331 8,331 8,331 consultant for major fascade 
(1717 Wash.) architects and engineers      rehab, see CFP2000 
 Building Envelope 1460 1 building 0 25,366 25,366 25,366 100% complete 
 masonry restoration       
 Mechanical Systems 1460 1 building 0 47,434 47,434 47,434 AW energy improvements 
 HVAC improvements      ongoing 
 Building Systems 1460 1 building 0 1,467 1,467 1,467 100% complete 
 elevator upgrades       
        
MN 2-33 Consultant Fees 1430 1 building 0 8,719 8,719 8,719 Consultant for major fascade 
(828 Spring) architects and engineers      rehab, see CFP2000 
 Site Improvements 1450 1 building 0 1,300 1,300 1,300 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
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MN 2-33 (cont.) Mechanical Systems 1460 1 building 0 29,577 29,577 29,577 AW energy improvements 
(828 Spring) HVAC improvements      ongoing 
 Building Systems 1460 1 building 0 6,794 6,794 6,794 100% complete 
 elevator upgrades       
        
MN 2-34 Consultant Fees 1430 2 buildings 0 10,809 10,809 10,809 100% complete 
(2419/2433 5th) architects and engineers       
 Building Envelope 1460 2 buildings 0 32,978 32,978 32,978 100% complete 
 masonry restoration       
 Mechanical Systems 1460 2 buildings 0 27,724 27,724 27,724 AW energy improvements 
 HVAC improvements      ongoing 
 Elevators 1460 2 building 0 172,966 172,966 172,966 100% complete 
 modernization, new installation       
        
MN 2-35 Consultant Fees 1430 1 building 80,000 75,433 75,433 75,433 100% complete 
(1815 Central) architects and engineers       
 specialty consultants       
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MN 2-35 (cont.) Common Area Improvements 1460 1 building 0 33,161 33,161 33,161 100% complete 
(1815 Central) mgmt areas, misc. improvements       
 lighting       
 finishes (walls, floors, ceiling)       
 Building Envelope 1460 1 building 377,000 19,125 19,125 19,125 Portion of mod rehab, see 
 unit windows repair or replace      CFP2000 
 Mechanical Systems 1460 1 building 282,000 94,470 94,470 94,470 AW energy improvements 
 HVAC improvements      see CFP2000 
 domestic water system       
 Dwelling Unit Improvements 1460 333 units 350,000 0 0 0  
 kitchen rehab       
 finishes (walls, floors, ceiling)       
 Building Systems 1460 1 building 0 12,800 12,800 12,800 100% complete 
 elevator rehab       
 Nondwelling Equipment 1475 1 building 0 723 723 723 100% complete 
 offices and maintenance       
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MN 2-36 Consultant Fees 1430 1 building 0 4,204 4,204 4,204 100% complete 
(2121 Minnehaha) architects and engineers       
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 Site Improvements 1450 1 building 0 1,440 1,440 1,440 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Common Area Improvements 1460 1 building 0 7,949 7,949 7,949 100% complete 
 finishes (walls, floors, ceiling)       
 Building Envelope 1460 1 building 0 92,683 92,683 92,683 100% complete 
 unit windows repair or replace       
 Mechanical Systems 1460 1 building 0 89,750 89,750 89,750 AW energy improvements 
 HVAC improvements      ongoing 
 Building Systems 1460 1 building 0 2,766 2,766 2,766 100% complete 
 elevator upgrades       
 Nondwelling Equipment 1475 1 building 0 538 538 538 100% complete 
 offices and maintenance       
        
MN 3-37 Consultant Fees 1430 1 building 0 29,971 29,971 29,971 100% complete 
(1314 44th) architects and engineers       
 specialty consultants       

 
 



Page 24 
 

 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999      
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 1999 
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-37 (cont.) Site Improvements 1450 1 building 0 4,585 4,585 4,585 100% complete 
(1314 44th) parking lot repairs/replacement       
 Common Area Improvements 1460 1 building 0 43,259 43,259 43,259 100% complete 
 504 accessibility, handrails       
 restroom improvements       
 mgmt areas, misc. improvements       
 Mechanical Systems 1460 1 building 0 93,100 93,100 93,100 AW energy improvement 
 HVAC systems      ongoing 
 Elevators 1460 1 building 0 2,004 2,004 2,004 100% complete 
 modernization, new installation       
 Nondwelling Equipment 1475 1 building 0 77 77 77 100% complete 
 community room, commons       
        
MN 2-42 Consultant Fees 1430 1 building 0 131 131 131 100% compete 
(314 Hennepin) architects and engineers       
 Site Improvements 1450 1 building 0 4,788 4,788 4,788 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
 Common Area Improvements 1460 1 building 0 13,129 13,129 13,129 100% complete 
 finishes (walls, floors, ceiling)       
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MN 2-42 (cont.) Mechanical Systems 1460 1 building 0 30,482 30,482 30,482 AW energy improvements 
(314 Hennepin) HVAC improvements      ongoing 
 Elevators 1460 1 building 0 1,619 1,619 1,619 100% complete 
 modernization, new installation       

Mgmt, Maint, Nondwelling Structures 1470 1 building 200,000 0 0 0  
Special Facilities                ADA requirements       

MN 2-4                office spaces       
(Glendale CC) storage/shops       
                lighting       
                finishes (walls, floors, ceilings)       
 windows, doors, glass-wall       
 Hazardous Waste Remediation 1470 1 building 0 270 270 270 100% complete 
 asbestos, LBP, etc.       
        
MN 2-93 Consulting Fees 1430 1 building 0 24,364 24,364 24,364 100% complete 
(1301 Bryant) architects and engineers       
 specialty consultants       
 Site Improvements 1450 1 building 0 157 157 157 100% complete 
 walks, patios, landscaping, fencing      AW landscaping 
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MN 2-93 (cont.) Nondwelling Structures 1470 1 building 0 643,625 643,625 643,625 100% complete 
(1301 Bryant) office spaces       
 lighting       
 finishes (walls, floors, ceilings)       
 Mechanical Systems 1470 1 building 0 24,268 24,268 24,268 100% complete 
 HVAC improvements       
 Nondwelling Equipment 1475 1 building 0 29,214 29,214 29,214 100% complete 
 offices and maintenance       
        
MN 2-94  Mechanical Systems 1470 1 building 0 18,106 18,106 18,106 AW energy improvements 
(555 Girard) HVAC systems      ongoing 
        
MN 2-96 Consulting Fees 1430 1 building 0 2,026 2,026 2,026 100% complete 
(1001 Wash.) specialty consultants       
 Nondwelling Equipment 1470 1 building 0 11,280 11,280 11,280 100% complete 
 office spaces       
 finishes (floors, walls, ceiling)       
 Mechanical Systems 1470 1 building 0 16,961 16,961 16,961 AW energy improvements 
 HVAC improvements      ongoing 
 Elevators 1470 1 building 0 16,000 16,000 16,000 100% complete 
 modernization, new installation       
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MN 2-96 (cont) Nondwelling Equipment 1475 1 building 0 17,392 17,392 17,392 100% complete 
 offices and maintenance      
       

Rowhouse       
MN 2-01 Consulting Fees 1430 28 buildings 10,000 0 0 0  
(Glendale) architects and engineers      
 Site Improvements 1450 4 lots 0 17,965 17,965 17,965 100% complete 
 parking lot repairs/replacement      
 Dwelling Unit Improvements 1460 184 units 215,000 200,041 200,041 200,041 100% complete 
 furnace replacement      
       
MN 2-03 Consultant Fees 1430 22 buildings 0 14,794 14,794 14,794 100% complete 
(Lyndale) specialty consultants      
 Demolition 1485 22 buildings 250,000 624,169 624,169 624,169 100% complete 
 Hollman Relocation 1495 22 buildings 175,000 128,991 128,991 128,991 100% complete 
       
MN 2-04 Consultant Fees 1430 49 buildings 0 29,614 29,614 29,614 100% complete 
(Glenwood) specialty consultants      
 Demolition 1485 49 buildings 450,000 715,083 715,083 715,083 100% complete 
 Hollman Relocation 1495 49 buildings 175,000 171,475 171,475 171,475 100% complete 
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MN 2-05 Demolition 1485 46 buildings 0 56,783 56,783 56,783 100% complete 
 Relocation 1495 46 buildings 0 41,678 41,678 41,678 100% complete 
       

Scattered Sites       
MN 2-03 Site Improvements 1450 4 sheds 0 3,200 3,200 3,200 100% complete 
 storage sheds      
       
MN 2-05 Dwelling Unit Improvements 1460 1 building 0 1,600 1,600 0 Ongoing 
 mod rehab      
       
MN 2-13 Consultant Fees 1430 30 buildings 0 125,590 125,590 125,590 ongoing 
 specialty consultants      
 Site Improvements 1450 30 buildings 0 3,215 3,215 3,215 100% complete 
 fencing      
 Dwelling Unit Improvements 1460 30 buildings 150,000 1,417,199 1,417,199 1,415,033 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
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MN 2-13 (cont) Appliances 1465  0 9,680 9,680 9,680 Ongoing 
 stoves  14 stoves    
 refrigerators  19 refrig.    
 Mod Relocation 1495 1 building 0 750 750 750 Ongoing 
       
MN 2-38 Consulting Fees 1430 6 units 0 27,785 27,785 27,785 Ongoing 
 specialty consultants      
 Dwelling Unit Improvements 1460 21 units 150,000 705,784 705,784 704,281 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
 Appliances 1465  0 2,344 2,344 2,344 Ongoing 
 stoves  5 stoves    
 refrigerators  5 refrig.    
       
MN 2-39 Consultant Fees 1430 4 units 0 29,521 29,521 29,521 Ongoing 
 specialty consultants      
 Dwelling Unit Improvements 1460 4 units 0 11,014 11,014 11,014 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
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MN 2-43 Consultant Fees 1430 4 units 0 4,275 4,275 4,275 Ongoing 
 specialty consultants      
 Site Improvements 1450 4 units 30,000 0 0 0  
 Dwelling Unit Improvements 1460 4 units 70,000 107,577 107,577 107,577 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
       
MN 2-44 Dwelling Unit Improvements 1460 2 units 0 17,378 17,378 17,378 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
       
MN 2-45 Dwelling Unit Improvements 1460 2 units 75,000 10,324 10,324 10,324 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
       
MN 2-47 Dwelling Unit Improvements 1460 2 units 50,000 10,324 10,324 10,324 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
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Area Wide Management Improvements 1408 AW     
 MIS Hardware/Software   400,000 323,556 323,556 276,848  
 Y2K Compliance   100,000 25,270 25,270 25,270  
 Resident Employment   30,000 7,726 7,726 7,726  
 Self-Help Program   70,000 50,934 50,934 50,934  
 Welfare To Work   65,000 54,872 54,872 54,872  
 Civil Rights Compliance   70,000 70,000 70,000 70,000  
 Diversity Training   50,000 20,832 20,832 20,832  
 Criminal History   50,000 29,401 29,401 16,080  
 Management Audits   100,000 24,207 24,207 24,207  
 Training   80,000 40,198 40,198 32,148  
 Newsletter Publications   15,000 13,165 13,165 13,165  
 Language Translation   0 4,569 4,569 4,567  
 Security Initiatives-Off-Duty Police   0 114,999 114,999 114,878  
 Demolition Security   0 50,010 50,010 50,010  
 Resident Initiatives   73,000 73,910 73,910 73,910  
 Strategic Planning Consultant   40,000 22,038 22,038 22,038  
 Section 3 Compliance Consultant   60,000 0 0 0  
 Resident Communications   50,000 40,025 40,025 39,022  
 Mobility Clearinghouse   500,000 499,213 499,213 499,213  
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 Hollman Relocation Admin   65,180 70,242 70,242 70,242  
 Resident Security-Security Guards   471,275 338,111 338,111 329,276  
 Hollman Section 3 Training   110,000 537,020 537,020 537,020  
 Phone System Upgrade   250,000 0 0 0  
 Administration 1410  700,000 1,084,027 1,084,027 1,084,027  
 Audit Fees 1411  15,000 9,197 9,197 9,197  
 Consulting Fees 1430 AW 80,000 47,278 47,278 47,278  
 architects and engineers       
 Hollman implementation       
 Site Improvements 1450 AW 200,000 0 0 0  
                parking lot resurfacing       
 Dwelling Structures 1460 AW 1,772,335 220,688 220,688 220,688  
 Hazardous Material Removal       
 AW bldg Sytems/Energy Mngt       
 AW community room improvements       
 Resident special needs       
 Acquisition and rehab of new facility       
 infrastructure       
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 Dwelling Equipment 1465 AW 50,000 0 0 0  
 stoves       
                refrigerators       
 Nondwelling Equipment 1475      
 MIS hardware  AW 100,000 475,933 475,933 474,434  
 mod vehicle  1 vehicle 36,000 21,113 21,113 21,113  
 equipment for force labor mod  AW  15,608 15,608 15,608  
 Relocation 1495 AW 200,000 0 0 0  
 mod relocation       
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(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Physical Improvements        
MN 2-1 1/29/01  6/30/00 7/29/02    
MN 2-3 1/29/01  9/30/00 7/29/02    
MN 2-4 1/29/01  9/30/00 7/29/02    
MN 2-5 1/29/01  6/30/00 7/29/02    
MN 2-6 1/29/01  12/31/00 7/29/02    
MN 2-8 1/29/01  12/31/00 7/29/02    
MN 2-9 1/29/01  3/31/00 7/29/02    
MN 2-10 1/29/01  12/31/00 7/29/02    
MN 2-13 1/29/01  12/30/00 7/29/02    
MN 2-14 1/29/01  12/30/00 7/29/02    
MN 2-15.4 1/29/01  3/31/00 7/29/02    
MN 2-15.5 1/29/01  3/31/00 7/29/02    
MN 2-16 1/29/01  12/31/00 7/29/02    
MN 2-17 1/29/01  12/31/00 7/29/02    
MN 2-18 1/29/01  9/30/00 7/29/02    
MN 2-19 1/29/01  9/30/00 7/29/02    
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 Original Revised Actual Original Revised Actual  
MN 2-20.4 1/29/01  12/30/00 7/29/02    
MN 2-20.5 1/29/01  3/31/00 7/29/02    
MN 2-21.4 1/29/01  12/31/00 7/29/02    
MN 2-21.5 1/29/01  9/30/00 7/29/02    
MN 2-21.6 1/29/01  9/30/00 7/29/02    
MN 2-22 1/29/01  12/31/00 7/29/02    
MN 2-23 1/29/01  12/31/00 7/29/02    
MN 2-24 1/29/01  9/30/00 7/29/02    
MN 2-25 1/29/01  12/31/00 7/29/02    
MN 2-26 1/29/01  9/30/00 7/29/02    
MN 2-30 1/29/01  12/30/00 7/29/02    
MN 2-31.4 1/29/01  12/30/00 7/29/02    
MN 2-31.5 1/29/01  12/30/00 7/29/02    
MN 2-31.6 1/29/01  12/30/00 7/29/02    
MN 2-32 1/29/01  9/30/00 7/29/02    
MN 2-33 1/29/01  12/31/00 7/29/02    
MN 2-34 1/29/01  9/30/00 7/29/02    
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Development Number 
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 Original Revised Actual Original Revised Actual  
MN 2-35 1/29/01  12/31/00 7/29/02    
MN 2-36 1/29/01  12/31/00 7/29/02    
MN 2-37 1/29/01  9/30/00 7/29/02    
MN 2-38 1/29/01  12/31/00 7/29/02    
MN 2-39 1/29/01  12/31/00 7/29/02    
MN 2-42 1/29/01  9/30/00 7/29/02    
MN 2-43 1/29/01  12/31/00 7/29/02    
MN 2-44 1/29/01  12/31/00 7/29/02    
MN 2-45 1/29/01  9/30/99 7/29/02    
MN 2-47 1/29/01  9/30/99 7/29/02    
MN 2-93 1/29/01  12/31/00 7/29/02    
MN 2-94 1/29/01  12/31/00 7/29/02    
MN 2-96 1/29/01  12/31/00 7/29/02    
AW Administration 1/29/01  12/31/00 7/29/02    
Audit Fees 1/29/01  9/30/99 7/29/02    
AW Consulting Fees 1/29/01  9/30/99 7/29/02    
AW Dwelling Structures 1/29/01  6/30/99 7/29/02    
AW Nondwelling Equipment 1/29/01  9/30/99 7/29/02    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999   
  Capital Fund Program Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1999    
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Management Improvements        
MIS Hardware/Software 1/29/01  12/31/00 7/29/02    
Y2K Compliance 1/29/01  3/31/00 7/29/02    
Resident Employment 1/29/01  12/31/00 7/29/02    
Self-Help Program 1/29/01  12/31/00 7/29/02    
Welfare To Work 1/29/01  12/31/00 7/29/02    
Civil Rights Compliance 1/29/01  6/30/00 7/29/02    
Diversity Training 1/29/01  9/30/00 7/29/02    
Criminal History 1/29/01  12/31/00 7/29/02    
Management Audits 1/29/01  9/30/00 7/29/02    
HR Training 1/29/01  12/31/00 7/29/02    
Newsletter Publications 1/29/01  12/31/00 7/29/02    
Language Translation 1/29/01  9/30/00 7/29/02    
Security Initiatives-Off Duty 
Police 

1/29/01  12/31/99 7/29/02    

Demolition Security 1/29/01  12/31/99 7/29/02    
Resident Initiatives 1/29/01  9/30/00 7/29/02    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name:  Grant Type and Number 

  Capital Fund Program #:  MN46P00270999    
  Capital Fund Program Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 1999     
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Strategic Planning Consultant 1/29/01  6/30/00 7/29/02    
Resident Communications 1/29/01  12/31/00 7/29/02    
Mobility Clearinghouse 1/29/01  9/30/00 7/29/02    
Hollman Relocation Admin 1/29/01  9/30/00 7/29/02    
Security Guards 1/29/01  12/31/00 7/29/02    
Hollman Section 3 Training 1/29/01  9/30/00 7/29/02    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name:  Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program: MN46P00250100 
  
           Replacement Housing Factor Grant No:  

Federal FY of Grant: 
FFY 2000 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending: 3/31/01     Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds    
2 1406 Operations 721,171 2,589,185 589,185 589,185 
3 1408 Management Improvements  2,181,550 2,632,568 1,395,613 1,005,899 
4 1410 Administration 675,000 807,725 434,977 433,080 
5 1411 Audit  15,000 15,000 0 0 
6 1415 liquidated Damages    
7 1430 Fees and Costs 479,797 1,093,081 810,641 558,898 
8 1440 Site Acquisition    
9 1450 Site Improvement 213,814 110,143 48,021 3,449 
10 1460 Dwelling Structures 8,379,736 6,213,788 3,499,011 1,366,495 
11 1465.1 Dwelling Equipment—Nonexpendable 678,620 546,140 121,530 120,087 
12 1470 Nondwelling Structures 145,000 111,966 60,476 34,175 
13 1475 Nondwelling Equipment 293,100 269,740 123,756 106,311 
14 1485 Demolition  69,753 69,753 64,773 
15 1490 Replacement Reserve    
16 1492 Moving to Work Demonstration    
17 1495.1 Relocation Costs  750 750 750 
18 1498 Mod Used for Development    
19 1502 Contingency 677,051   
20 Amount of Annual Grant:  (sum of lines 2-19) 14,459,839 14,459,839 7,153,713 4,283,102 
21 Amount of line 20 Related to LBP Activities    
22 Amount of line 20 Related to Section 504 Compliance    
23 Amount of line 20 Related to Security    
24 Amount of  line 20 Related to Energy Conservation 

Measures 
    

mn002g03 - Part 3 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #: MN46P00250100 
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant: FFY 2000 
 

 General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

Highrise         
MN 2-3 Consultant Fees 1430 1 building 0 406 406 397 Ongoing 
(800 5th) specialty consultants       Emergency egress plans 
 Site Improvements 1450 1 building 0 571 571 571 100% complete 
 walks, patios, landscaping fencing        
         
MN 2-6 Consulting Fees 1430  3 buildings 0 3,688 3,688 3,663 Ongoing 
(620 Cedar, 1611, specialty consultants       emergency egress plans 
1627 6th) Common Area Improvements 1460 3 buildings 0 11,065 11,065 2,791 Ongoing 
 mgmt areas, misc. improvements       portion of comp. rehab, see CFP2001 
 finishes        
 Dwelling Unit Improvements 1460 1 unit 0 14,723 14,723 14,515 Ongoing 
 kitchen rehab       Mock unit 
         
MN 2-8 Consulting Fees 1430 2 buildings 0 29,590 29,590 29,573 Ongoing 
(1225 8th, 1212 9th) specialty consultants       Haz. Mtrl, AW emergency egress plans 
 Hazardous Waste Remediation 1460 2 buildings 0 1,764 1,764 1,764 100% complete 
 asbestos, LBP, etc        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100   
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-9 Consulting Fees 1430 3 buildings 0 811 811 795 ongoing 
(2019, 2121 16th, specialty consultants     AW emergency egress plans 
1700 E 22nd) Hazardous Waste Remediation 1460 3 buildings 0 1,176 1,176 1,176 100% complete 
 asbestos, LBP, etc      
       
MN 2-10 Consulting Fees 1430 1 building 0 3,961 3,961 3,961 100% complete 
(311 University) architects and engineers      
 specialty consultants      
 Building Envelope 1460 1 building 0 2,862 2,862 2,862 ongoing, portion of mod 
 masonry restoration      
 Dwelling Unit Improvements 1460 49 units 0 18,177 0 0 planning stage 
 kitchen rehab      
       
MN 2-14 Consulting Fees 1430 1 building 0 20,121 20,121 14,713 Ongoing 
(1415 E 22nd) architects and engineers     planning for comp rehab 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-14 (cont.) Dwelling Unit Improvements 1460 129 units 0 295,565 295,565 145,784 100% complete, awaiting final 
(1415 E 22nd) 504 conversions     billing 
 kitchen rehab      
 bathroom rehab      
 lighting      
       
MN 2-16 Consulting Fees 1430 1 building 0 17,641 16,417 3,930 Ongoing, consultant for  
(1515 Park) architects and engineers     comp rehab 
 Community Room 1460 1 building 400,000 420,085 420,085 12,115 25% complete 
 expansion, new spaces      
       
MN 2-17 Consulting Fees 1430 1 building 0 26,763 25,755 6,407 consultant for apt.  
(2728 Franklin) architects and engineers     rehab 
 Dwelling Unit Improvements 1460 151 units 0 40,134 33,517 33,472 see Comp Grant Year VIII 
 kitchens      
 bathrooms      
 Electrical Systems 1460 1 building 0 133,103 40,134 40,134 80% complete.  Antenna  
 low voltage systems     system upgrades 
 Mechanical Systems 1460 1 building 400,000 0 0 0  
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #: MN46P00250100      
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-18.5 Consulting Fees 1430 1 building 0 2,414 2,414 2,414 100% complete 
(2533 1st) specialty consultants      elevator consultant 
 Elevators 1460 1 building 0 157,586 134,582 6,997 20% complete 
 504 and cab upgrades       
 modernization, new installation       
        
MN 2-19 Consulting Fees 1430 1 building 82,508 1,603 1,603 594 ongoing 
(1920 4th) architects and engineers       
 Site Work 1450 1 building 10,600 0 0 0  
 walks, patios, landscaping, fencing       
 Building Envelope 1460 1 building 160,389 343,759 343,759 0 10% complete 
 masonry restoration       
 Mechanical Systems 1460 1 building 175,448 14,035 14,035 14,035 100% complete 
 HVAC improvements       
 domestic water system       
 Building Systems 1460 1 building 0 6,630 6,630 6,630 100% complete 
 elevator upgrades      AW elevator upgrades 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #: MN46P00250100      
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-19 (cont.) Appliances 1465  14,300 0 0 0  
 stoves  110 stoves    
 Nondwelling Equipment 1475 1 building 12,200 0 0 0  
 community room, commons      
 Contingency 1502 1 building 77,599 0 0 0  
       
MN 2-20.4 Consulting Fees 1430 1 building 0 2,414 2,414 2,414 100% complete 
(2415 3rd) specialty consultants     elevator consultant 
 Dwelling Unit Improvements 1460 64 units 500,000 62,503 25,957 4,099 10% complete 
 kitchen rehab      
 Mechanical Systems 1460 1 building 0 543 543 543 100% complete 
 HVAC improvements     A/C cover replacement 
 Building Systems 1460 1 building 0 7,750 7,750 2,750 30% complete. Portion of rehab 
 elevator upgrades     see CFP2001 
 Appliances 1465  0 11,790 11,790 10,837 100% complete 
 stoves  64 stoves   Awaiting final billing 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-21.4 Consultant Fees 1430 1 building 0 406 406 397 Ongoing, AW emergency 
(1206 2nd) specialty consultants     egress plans 
       
MN 2-21.5 Building Envelope 1460 1 building 0 32,421 32,421 32,421 100% complete 
(1900 3rd) masonry restoration      
       
MN 2-21.6 Building Envelope 1460 1 building 0 38,961 38,961 38,961 100% complete 
(809 Spring) masonry restoration     AW elevator upgrades 
 Building Systems 1460 1 building 0 500 500 250 50% complete 
 elevator upgrades      
       
MN 2-23 Consulting Fees 1430 1 building 0 63,306 63,306 397 Ongoing 
(315 Lowry) architects and engineers     Kitchen mod, masonry 

consultant 
 specialty consultants     AW emergency egress plans 
 Site Improvements 1450 1 building 0 44,572 44,572 0 10% complete 
 site lighting      
 Dwelling Unit Rehab 1460 193 units 350,000 468,645 79,545 6,537 5% complete 
 bathroom rehab      
 Building Systems 1460 1 building 0 6,871 6,871 6,871 100% complete 
 elevator upgrades     AW elevator upgrades 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #: MN46P00250100      
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-24 Consulting Fees 1430 1 building 25,000 25,000 13,996 4,487 30% complete, consultant for  
(1707 3rd) architects and engineers     major fascade repair, see RHF1998 
 Community Room Improvements 1460 1 building 20,500 0 0 0  
 finishes (floors, walls, ceiling)      
 Dwelling Unit Improvements 1460 199 units 124,972 0 0 0  
 bathroom rehab      
 lighting      
 Building Envelope 1460 1 building 225,000 0 0 0  
 masonry restoration      
 unit windows repair or replace      
 Mechanical Systems 1460 1 building 146,147 0 0 0  
 HVAC improvements      
 domestic water system      
 Appliances 1465 199 units 204,970 75,000 0 0 Not started 
 stoves      
 Contingency 1502 1 building 154,391 0 0 0  
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-25.4 Consulting Fees 1430 1 building 25,000 25,000 5,075 5,075 Ongoing, masonry restoration 
(600 18th) architects and engineers      consultant 
 Site Work 1450 1 building 36,000 36,000 0 0 Not started 
 utility repairs/replacement       
 walks, patios, landscaping, fencing       
 Common Area Improvements 1460 1 building 0 2,137 2,137 2,137 100% complete 
 mgmt areas, misc. improvements       
 Community Room Improvements 1460 1 building 36,000 36,000 0 0 Not started 
 finishes (floors, walls, ceiling)       
 Building Envelope 1460 239 units 150,000 117,613 21,628 0 5% complete 
 unit window repair or replacement       
 Mechanical Systems 1460 1 building 160,000 0 0 0  
 HVAC improvements       
 Domestic water systems       
 Electrical Systems 1460 1 building 160,000 0 0 0  
 panel upgrades       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-25.4 (cont.) Appliances 1465  56,850 56,850 0 0 Not started 
(600 18th) stoves  239 units     
 Nondwelling Equipment 1475 1 building 46,400 45,232 0 0 Not started 
 community room, commons       
 Contingency 1502 1 building 49,750 0 0 0  
        
MN 2-26 Consulting Fees 1430 1 building 0 2,948 2,696 2,696 100% complete, windows, apt 
(1710 Plymouth) specialty consultants      rehab consultant 
 Elevators 1460 1 building 0 182,052 174,852 252 5% complete 
 504 and cab upgrades       
 modernization       
        
MN 2-30 Consulting Fees 1430 1 building 227,289 227,289 50,141 36,987 20% complete 
(630 Cedar) architects and engineers       
 specialty consultants      AW emergency egress plans 
 Site Work 1450 1 building 7,400 7,400 1,278 1,278 20% complete 
 parking lot repairs/replacement       
 walks, patios, landscaping, fencing       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100   
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-30 (cont.) Common Area Improvements 1460 1 building 101,770 7,147 7,147 1,994 20% complete 
(630 Cedar) mgmt areas, misc. improvements       
 laundry, shop areas       
 Dwelling Unit Improvements 1460 1 building 1,046,130 906,599 0 0 Not started 
 kitchen rehab       
 bathroom rehab       
 Building Envelope 1460 1 building 560,225 18,766 18,766 18,766 5% completed 
 unit windows repair or replace       
 masonry restoration       
 roof, parapet, soffit, fascia       
 A/C sleeves       
 Mechanical Systems 1460 1 building 234,010 234,010 4,837 4,837 5% completed 
 HVAC improvements       
 domestic water system       
 Electrical Systems 1460 1 building 56,813 56,813 0 0 Not started 
 emergency generators       
 unit electrical upgrades       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-30 (cont.) Appliances 1465  66,500 66,500 0 0 Not started 
(630 Cedar) stoves  539 stoves    
 Contingency 1502 1 building 265,863 0 0 0  
       
MN 2-31.4  Consulting Fees 1430 1 building 0 406 406 397 Ongoing, AW emergency egress 
(3121 Pillsbury) specialty consultants     plans 
 Mechanical Systems 1460 1 building 0 8,650 8,650 8,650 AW energy improvements 
 HVAC improvements     ongoing 
       
MN 2-31.5 Consulting Fees 1430 1 building 0 406 406 397 Ongoing, AW emergency egress 
(115 31st) specialty consultants     plans 
       
MN 2-31.6 Consulting Fees 1430 1 building 0 406 406 397 Ongoing, AW emergency egress 
(3110 Blaisdell) specialty consultants     plans 
       
MN 2-32 Consulting Fees 1430 1 building 30,000 1,083 1,083 1,074 Ongoing 
(1717 Washington) architects and engineers      
 specialty consultants     AW emergency egress plans 

 
 



Page 14 
 

 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100  
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000     
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-32 (cont.) Site Work 1450 1 building 34,814 0 0 0  
(1717 Washington) parking lot repairs/replacement       
 walks, patios, landscaping, fencing       
 Common Area Improvements 1460 1 building 100,000 0 0 0  
 504 accessibility, handrails, signage       
 Community Room Improvements 1460 1 building 17,000 0 0 0  
 finishes (walls, floors, ceiling)       
 Building Envelope 1460 1 building 150,000 0 0 0  
 masonry restoration       
 Mechanical Systems 1460 1 building 129,090 0 0 0  
 HVAC improvements       
 domestic water system       
 Electrical Systems 1460 182 units 88,763 0 0 0  
 unit electrical upgrades       
 Building Systems 1460 1 building 0 15,025 15,025 12,301 80% complete 
 elevator upgrades       
 Nondwelling Equipment 1475 1 building 22,500 0 0 0  
 community room, commons       
 Contingency 1502 1 building 45,521 0 0 0  
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-33 Consulting Fees 1430 1 building 60,000 60,000 4,116 2,108 Ongoing, masonry restoration, 
(828 Spring) architects and engineers      office rehab consultant 
 specialty consultants      AW emergency egress plans 
 Common Area Improvements 1460 1 building 85,000 0 0 0  
 504 accessibility, handrails       
 mgmt areas, misc. improvements       
 finishes (walls, floors, ceilings)       
 Dwelling Unit Improvements 1460 189 units 200,000 134,185 0 0  
 kitchen rehab       
 Building Envelope 1460 1 building 300,000 39,665 39,665 3,266 10% complete, see RHF1998 
 unit window repair       
 masonry restoration       
 Mechanical Systems 1460 1 building 161,000 0 0 0  
 HVAC improvements       
 domestic water system       
 Electrical Systems 1460 189 units 29,811 0 0 0  
 unit electrical upgrades       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100   
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-33 (cont.) Appliances 1465  66,150 66,150 0 0 Not started 
(828 Spring) stoves  189 stoves     
 Nondwelling Equipment 1475 1 building 12,000 12,000 1,230 0 10% complete 
 community room, commons       
 Contingency 1502 1 building 43,927 0 0 0  
        
MN 2-34 Consulting Fees 1430 1 building 0 3,730 3,730 3,714 100% complete, awaiting 

final 
(2433, 2419 5th) architects and engineers      billing, masonry consultants 
 specialty consultants      AW emergency egress plans 
 Hazardous Waste Remediation 1460 1 building 0 84 84 84 100% complete 
 asbestos, LPB, etc.       
        
MN 2-35 Consulting Fees 1430 1 building 0 32,942 32,942 397 5% complete 
(1815 Central) architects and engineers       
 specialty consultants      AW emergency egress plans 
 Site Work 1450 1 building 20,000 20,000 0 0 Not started 
 site lighting       
 parking lot repairs/replacement       
 walks, patios, landscaping, fencing       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-35 (cont.) Building Envelope 1460 333 units 609,275 1,126,569 1,039,745 438,965 50% complete 
1815 Central unit window replacement       
 Mechanical Systems 1460 1 building 500,000 9,208 9,208 9,208 100% complete 
 HVAC Improvements       
 domestic water systems       
 Electrical Systems 1460 333 units 35,875 0 0 0  
 unit electrical upgrades       
 Elevators 1460 1 building 115,000 8,431 8,431 8,431 100% complete 
 modernization       
 Appliances 1465  269,850 269,850 109,740 109,250 100% complete, awaiting  
 stoves  333 stoves    final billing 
        
MN 2-36 Consulting Fees 1430 1 building 0 1,211 1,211 795 70% complete, portion AW 
(2121 Minnehaha) specialty consultants      emergency egress plans 
 Elevators 1460 1 building 0 4,869 4,869 4,319 80% complete 
 modernization       
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Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-37 Consulting Fees 1430 1 building 0 8,360 8,360 0 100% complete 
(1314 44th) architects and engineers       
 Building Envelope 1460 1 building 0 191,532 33,748 8,002 25% complete 
 masonry restoration       
        
MN 2-42 Consulting Fees 1430 1 building 0 1,876 1,876 1,867 100% complete, portion AW 
(314 Hennepin) specialty consultants      emergency egress plans 
 Building Envelope 1460 1 building 0 12,436 12,436 11,595 90% complete 
 exterior lighting       
 Building Systems 1460 1 building 0 4,437 4,437 4,437 100% complete 
 elevator upgrades       
        
        

Mgmt, Maint,        
Special Facilities        

MN 2-4 Nondwelling Structures 1470 1 building 0 1,043 1,008 1,008 100% complete 
(Glenwood CC) mgmt areas, misc. improvements       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-93 Consulting Fees 1430 1 building 0 7,570 7,570 7,570 100% complete 
(1301 Bryant) architects and engineers       
 Nondwelling Structures 1470 1 building 100,000 79,582 34,281 18,124 25% complete 
 office spaces       
 Nondwelling Equipment 1475 1 building 0 2,848 2,848 2,848 100% complete 
 offices and maintenance       
        
MN 2-96 Consulting Fees 1430 1 building 0 602 602 602 100% complete 
(1001 Washington) architects and engineers       
 Nondwelling Structures 1470 1 building 0 20,592 14,438 9,899 50% complete 
 office spaces       
 Mechanical Systems 1470 1 building 0 10,249 10,249 4,894 50% complete 
 HVAC improvements       

 Building Systems 1470 1 building 0 500 500 250 50% complete 
 elevator upgrades       
 Nondwelling Equipment 1475 1 building 0 9,225 9,225 6,560 75% complete 
 offices and maintenance       
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100   
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

Rowhouse        
MN 2-1 Consulting Fees 1430 1 building 20,000 16,000 0 0 Not started 
(Glendale) architects and engineers       
 Site Work 1450 1 building 105,000 0 0 0  
 utility repairs       
 parking lot repairs/replacement       
 walks, patios, landscaping       
 Building Envelope 1460 1 building 40,000 4,330 3,879 3,190 90% complete, part of roof  
 roof replacement      replacement in Comp Grant Year VIII 
 Nondwelling Structures 1470 1 building 45,000 0 0 0  
 ADA requirements       
 Addition       
 Contingency 1502 28 buildings 40,000     
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100     
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-3 Demolition 1485 22 buildings 0 19,177 19,177 14,327 100% complete 
(Lyndale)       
       
MN 2-4 Demolition 1485 49 buildings 0 50,576 50,576 50,446 100% complete 
(Glenwood)       
       

Scattered Sites       
MN 2-2 Dwelling Unit Improvements 1460 1 building 0 3,750 3,750 3,750 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
       
MN 2-13 Consulting Fees 1430 10 units 0 348,487 348,487 348,487 Ongoing 
 specialty consultants     Asbestos consultants 
 Dwelling Unit Improvements 1460 10 units 0 665,587 235,667 206,904 Ongoing 
 asbestos, LBP, etc.      
 mod rehab      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-38 Consultant Fees 1430 8 buildings 0 36,072 36,072 36,072 Ongoing 
 specialty consultants     LBP consultants 
 Site Improvements 1450 2 sheds 0 1,600 1,600 1,600 100% complete 
 storage sheds      
 Dwelling Unit Improvements 1460 8 buildings 0 191,682 186,151 131,123 Ongoing 
 LBP abatement      
 mod rehab      
MN 2-39 Dwelling Unit Improvements 1460 2 buildings 0 31,107 31,107 27,365 Ongoing 
 LBP abatement      
 mod rehab      
       
MN 2-40 Dwelling Unit Improvements 1460 1 building 0 3,200 3,200 0 Ongoing 
 LBP abatement      
 mod rehab      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-43 Consulting Fees 1430 3 building 0 24,946 24,946 24,946 Ongoing 
 specialty consultants     LBP consultants 
 Dwelling Unit Improvements 1460 3 building 75,000 30,174 30,174 28,294 Ongoing 
 LBP Abatement      
 mod rehab      
 Mod Relocation 1495 1 building 0 750 750 750 Ongoing 
       
MN 2-44 Dwelling Unit Improvements 1460 3 buildings 0 33,735 31,836 11,421 Ongoing 
 LBP Abatement      
 mod rehab      
       
MN 2-45 Dwelling Unit Improvements 1460 2 buildings 50,000 0 0 0  
 asbestos, LBP, etc.      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100   
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

MN 2-48 Dwelling Unit Improvements 1460 4 buildings 100,000 0 0 0  
 asbestos, LBP, etc.      
 mod rehab      
       
MN 2-53 Dwelling Unit Improvements 1460 2 buildings 50,000 0 0 0  
 asbestos, LBP, etc.      
 mod rehab      
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

        
        

Area Wide Transfer to Operations 1406 AW 721,171 2,589,185 589,185 589,185  
 Management Improvements 1408 AW     
 MIS Hardware/Software   0 403,518 23,704 14,211  
 Resident Employment   30,000 2,274 0 0  
 Self-Help Program   70,000 89,066 23,607 23,609  
 Welfare To Work   68,000 126,565 3,878 3,878  
 Civil Rights Compliance   20,000 20,000 0 0  
 Diversity Training   0 79,168 9,166 8,903  
 Criminal History   50,000 68,600 16,949 9,347  
 Management Audits   0 262,651 225,500 225,500  
 HR Training   0 120,000 8,943 8,943  
 Marketing   37,200 37,200 0 0  
 Communications   0 123,746 18,309 5,733  
 Language Translation   0 10,000 10,000 1,031  
 Resident Initiatives   106,000 73,574 40,751 40,751  
 Section 3 Compliance Consultant   360,000 350,642 350,642 161,442  
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program  
          Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000  
 

Development 
Number 

General Description of Major Work 
Categories 

Dev. 
Acct 
No. 

Quantity Total Estimated Cost Total Actual Cost Status of  Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

       
 Vista Program   0 30,000 0 0  
 Mobility Clearinghouse   500,000 500,000 500,000 338,387  
 Security Guards   402,850 295,564 164,164 164,164  
 Strategic Planning 

Development  
  537,500 0 0 0  

 and Implementation      
                Resident Orientation Videos   0 40,000 0 0  
 Administration 1410 AW 675,000 807,725 434,977 433,080  
 Audit 1411 AW 15,000 15,000 0 0  
 Consulting Fees 1430 AW 10,000 95,628 95,628 11,175  
 architects and engineers      
 AW Building Systems/Energy Mgmt 1460 AW 486,518 55,137 55,137 42,497  
 HVAC improvements      
 domestic water system      
 Resident Special Needs 1460 AW 50,000 0 0 0  
 Nondwelling Equipment 1475 AW    
 MIS hardware   200,000 200,000 110,018 96,814  
 equip for force labor mod   0 435 435 89  
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name: Minneapolis Public Housing 
Authority 

Grant Type and Number 
  Capital Fund Program #: MN46P00250100 
  Capital Fund Program Replacement Housing Factor   #:       

Federal FY of Grant: FFY 2000 
 

Development Number 
Name/HA-Wide 

Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Physical Improvements        
MN 2-1 12/01   3/03    
MN 2-3 3/02   9/03    
MN 2-4 3/02   9/03    
MN 2-5 3/02   9/03    
MN 2-6 3/02   9/03    
MN 2-8 3/02   9/03    
MN 2-9 3/02   9/03    
MN 2-10 3/02   9/03    
MN 2-13 3/02   9/03    
MN 2-14 3/02   9/03    
MN 2-15.4 3/02   9/03    
MN 2-15.5 3/02   9/03    
MN 2-16 6/01   6/01    
MN 2-17 12/00   6/01    
MN 2-18 12/01   9/03    
MN 2-19 3/02   12/02    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name: Minneapolis Public Housing 
Authority 

Grant Type and Number 
  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000   
 

Development Number 
Name/HA-Wide 

Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
MN 2-20.4 6/01   3/02    
MN 2-20.5 3/02   9/03    
MN 2-21.4 3/02   9/03    
MN 2-21.5 3/02   9/03    
MN 2-21.6 3/02   9/03    
MN 2-22 6/01   9/03    
MN 2-23 12/00   9/01    
MN 2-24 3/02   9/03    
MN 2-25 3/01   12/01    
MN 2-26 3/02   9/03    
MN 2-30 12/01   6/03    
MN 2-31.4 3/02   9/03    
MN 2-31.5 3/02   9/03    
MN 2-31.6 3/02   9/03    
MN 2-32 6/01   9/02    
MN 2-33 6/01   9/02    
MN 2-34 3/02   9/03    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000  
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
MN 2-35 6/01   9/02    
MN 2-36 3/02   9/02    
MN 2-37 3/02   9/03    
MN 2-38 3/02   9/03    
MN 2-39 3/02   9/03    
MN 2-42 3/02   9/03    
MN 2-43 9/01   3/03    
MN 2-44 3/02   9/03    
MN 2-45 12/01   6/03    
MN 2-47 3/02   9/03    
MN 2-93 3/01   12/01    
MN 2-94 3/02   9/03    
MN 2-96 3/02   9/03    
AW Administration 3/02   9/03    
AW Consulting Fees 3/02   9/03    
AW Dwelling Structures 3/02   9/03    
AW Nondwelling Equipment 3/02   9/03    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100    
  Capital Fund Program Replacement Housing Factor   #:       

Federal FY of Grant: FFY 2000 
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Management Improvements        
MIS Hardware/Software 3/02   6/03    
Resident Employment 3/02   9/03    
Self-Help Program 3/02   3/02    
Welfare To Work 9/01   9/01    
Civil Rights Compliance 9/01   9/03    
Diversity Training 3/02   9/03    
Criminal History 1/02   3/02    
Management Audits 3/02   9/03    
HR Training 3/02   3/02    
Marketing 3/02   1/03    
Communications 9/01   12/01    
Language Translation 3/02   9/03    
Resident Initiatives 9/01   9/01    
Section 3 Compliance 
Consultant 

12/01   9/02    

Vista Program 3/02   9/03    
Mobility Clearinghouse 1/01   1/02    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:  MN46P00250100     
  Capital Fund Program Replacement Housing Factor   #:       

Federal FY of Grant:  FFY 2000    
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Security Guards 3/01   9/01    
Strategic Planning Development  3/02   9/03    
and Implementation        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
 
 



CFP2000 Notes 
 
 
*The G/L Management Audits obligation line has a balance in error of $222,500.  It was corrected after 
March 31, 2001.   
 
*The 1460 line in Project 01 has a G/L balance in error of $3,641.90.  It was corrected after March 31, 
2001 by JV10803. 
 
*The 1460 line in Project 02 has a G/L balance in error of $3,909.96.  It was corrected after March 31, 
2001 by JV10803. 
 
*The 1470 line in Project 04 has a G/L balance in error of $1,042.71.  It was corrected after March 31, 
2001 by JV10803. 
 
*The 1460 line in Project 13 has a G/L balance in error of $207,147.29.  It was corrected after March 31, 
2001 by JV10803. 
 
*The 1460 line in Project 38 has a G/L balance in error of $131,383.49.  It was corrected after March 31, 
2001 by JV10803. 
 
*The 1460 line in Project 39 has a G/L balance in error of $27,451.89.  It was corrected after March 31, 
2001 by JV10803. 
 
*The 1460 line in Project 45 has a G/L balance in error of $156.20.  It was corrected after March 31, 2001 
by JV10803. 
 
*The 1460 line in Project 47 has a G/L balance in error of $141.35.  It was corrected after March 31, 2001 
by JV10803. 
 
*The 1460 line in Project 48 has a G/L balance in error of $190.91.  It was corrected after March 31, 2001 
by JV10803. 
 
*The 1460 line in Project 53 has a G/L balance in error of $760.08.  It was corrected after March 31, 2001 
by JV10803. 
 
*As of March 31, 2001, the LOCCS obligation total was greater than G/L obligation total.  This difference 
was due to an operating transfer, which did not affect the G/L until a later date.   Since this transfer was 
immanent, it was reported to LOCCS as an obligation. 

mn002g03 - Part 4 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program:       
  Capital Fund Program  
           Replacement Housing Factor Grant No: MN46P00270899 

Federal FY of Grant: 
FFY 1998 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
 Performance and Evaluation Report for Period Ending: 3/31/01     Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds     
2 1406 Operations     
3 1408 Management Improvements      
4 1410 Administration     
5 1411 Audit      
6 1415 liquidated Damages     
7 1430 Fees and Costs     
8 1440 Site Acquisition     
9 1450 Site Improvement     
10 1460 Dwelling Structures 218,345 218,345 218,345  
11 1465.1 Dwelling Equipment—Nonexpendable     
12 1470 Nondwelling Structures     
13 1475 Nondwelling Equipment     
14 1485 Demolition     
15 1490 Replacement Reserve     
16 1492 Moving to Work Demonstration     
17 1495.1 Relocation Costs     
18 1498 Mod Used for Development     
19 1502 Contingency     
20 Amount of Annual Grant:  (sum of lines 2-19) 218,345 218,345 218,345  
21 Amount of line 20 Related to LBP Activities     
22 Amount of line 20 Related to Section 504 Compliance     
23 Amount of line 20 Related to Security     
24 Amount of  line 20 Related to Energy Conservation 

Measures 
    

mn002g03 - Part 5 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/C
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:       
  Capital Fund Program  
          Replacement Housing Factor   #: MN46P00870899      

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 

Name/HA-Wide 
Activities 

   Original Revised 

MN 2-19 Building Envelope 1460 1 building 0 109,663
(1920 4TH)            masonry restoration     

      
MN 2-25.4 Building Envelope 1460 1 building 143,345 54,149
(600 18th)            masonry restoration   

      
MN 2-33 Building Envelope 1460 1 building 75,000 54,533

(828 Spring)              masonry restoration     
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/C
Part III:  Implementation Schedule 
PHA Name:  Minneapolis Public Housing 
Authority 

Grant Type and Number 
  Capital Fund Program #:       
  Capital Fund Program Replacement Housing Factor   #: MN46P00270899     

Federal 

Development Number 
Name/HA-Wide 

Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

 Original Revised Actual Original Revised Actual 
MN 2-19 1/31/01  1/31/01 7/29/02   
       
MN 2-25.4 1/31/01  1/31/01 7/29/02   
       
MN 2-33 1/31/01  1/31/01 7/29/02   
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name:  Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program:       
  Capital Fund Program  
           Replacement Housing Factor Grant No: MN46R00250199      

Federal FY of Grant: 
FFY 1999 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending: 3/31/01     Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds     
2 1406 Operations     
3 1408 Management Improvements      
4 1410 Administration     
5 1411 Audit      
6 1415 liquidated Damages     
7 1430 Fees and Costs     
8 1440 Site Acquisition     
9 1450 Site Improvement     
10 1460 Dwelling Structures     
11 1465.1 Dwelling Equipment—Nonexpendable     
12 1470 Nondwelling Structures     
13 1475 Nondwelling Equipment     
14 1485 Demolition     
15 1490 Replacement Reserve     
16 1492 Moving to Work Demonstration     
17 1495.1 Relocation Costs     
18 1499 Development Activities 561,332 561,332 0 0 
19 1502 Contingency     
20 Amount of Annual Grant:  (sum of lines 2-19) 561,332 561,332 0 0 
21 Amount of line 20 Related to LBP Activities     
22 Amount of line 20 Related to Section 504 Compliance     
23 Amount of line 20 Related to Security     
24 Amount of  line 20 Related to Energy Conservation 

Measures 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/C
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:       
  Capital Fund Program  
          Replacement Housing Factor   #: MN46R00250

Developme
nt Number 

General Description of Major Work Categories Dev. 
Acct No. 

Quantity Total Estimated Cos

Name/HA-
Wide 

Activities 

   Original Revis

MN 2-66 Dwelling Structures 1499 6 homes 47,241 47
           construction of new homes    
     
MN 2-81 Dwelling Structures 1499 8 homes 198,238 198
           construction of new homes    
     
 Market Study  1499 1 study 8,500 8
           feasibility of senior units at proposed new high-rise site    
     
 Construction of high-rise apartment building 1499 1 building 307,353 307
            Bryants High-rise replacement    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/C
Part III:  Implementation Schedule 
PHA Name:  Minneapolis Public Housing 
Authority 

Grant Type and Number 
  Capital Fund Program #:       
  Capital Fund Program Replacement Housing Factor   #: MN46R00250199 

Federal 

Development Number 
Name/HA-Wide 

Activities 

All Fund Obligated  
(Quarter Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

 Original Revised Actual Original Revised Actual 
MN 2-66 9/30/01   12/31/01    
        
MN 2-81 9/30/01   12/31/01    
        
Bryants Replacement 3/31/03   12/31/04    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name:  Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program:       
  Capital Fund Program  
           Replacement Housing Factor Grant No: MN46R00250100 

Federal FY of Grant: 
FFY 2000 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
 Performance and Evaluation Report for Period Ending: 3/31/01     Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds     
2 1406 Operations     
3 1408 Management Improvements      
4 1410 Administration     
5 1411 Audit      
6 1415 liquidated Damages     
7 1430 Fees and Costs     
8 1440 Site Acquisition     
9 1450 Site Improvement     
10 1460 Dwelling Structures     
11 1465.1 Dwelling Equipment—Nonexpendable     
12 1470 Nondwelling Structures     
13 1475 Nondwelling Equipment     
14 1485 Demolition     
15 1490 Replacement Reserve     
16 1492 Moving to Work Demonstration     
17 1495.1 Relocation Costs     
18 1499 Development Activities 2,001,258 2,001,258 0 0 
19 1502 Contingency    
20 Amount of Annual Grant:  (sum of lines 2-19) 2,001,258 2,001,258 0 0 
21 Amount of line 20 Related to LBP Activities    
22 Amount of line 20 Related to Section 504 Compliance     
23 Amount of line 20 Related to Security     
24 Amount of  line 20 Related to Energy Conservation 

Measures 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/C
Part II:  Supporting Pages 
PHA Name: Minneapolis Public Housing Authority      Grant Type and Number 

  Capital Fund Program #:       
  Capital Fund Program  
          Replacement Housing Factor   #: MN46R00250100 

Development 
Number 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 

Name/HA-
Wide 

Activities 

   Original Revised

 Construction of high-rise apartment building 1499 1 building 2,001,258 2,001,25
            Bryants High-rise replacement    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/C
Part III:  Implementation Schedule 
PHA Name:  Minneapolis Public Housing 
Authority 

Grant Type and Number 
  Capital Fund Program #:       
  Capital Fund Program Replacement Housing Factor  #:MN46R00250100 

Feder

Development Number 
Name/HA-Wide 

Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

 Original Revised Actual Original Revised Actual 
        
Bryants Replacement 3/31/03   12/31/04    
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
 



Page 1 
 

Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name:  Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program:       
  Capital Fund Program  
           Replacement Housing Factor Grant No: MN46R00250101 

Federal FY of Grant: 
FFY 2001 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending:           Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds     
2 1406 Operations     
3 1408 Management Improvements      
4 1410 Administration     
5 1411 Audit      
6 1415 liquidated Damages     
7 1430 Fees and Costs     
8 1440 Site Acquisition     
9 1450 Site Improvement     
10 1460 Dwelling Structures     
11 1465.1 Dwelling Equipment—Nonexpendable     
12 1470 Nondwelling Structures     
13 1475 Nondwelling Equipment     
14 1485 Demolition     
15 1490 Replacement Reserve     
16 1492 Moving to Work Demonstration     
17 1495.1 Relocation Costs     
18 1499 Development Activities 3,104,034 3,104,034 0 0 
19 1502 Contingency     
20 Amount of Annual Grant:  (sum of lines 2-19) 3,104,034 3,104,034 0 0 
21 Amount of line 20 Related to LBP Activities     
22 Amount of line 20 Related to Section 504 Compliance     
23 Amount of line 20 Related to Security     
24 Amount of  line 20 Related to Energy Conservation 

Measures 
    

mn002h03 -Part 2 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:      Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:       
  Capital Fund Program  
          Replacement Housing Factor   #:  MN46R00250101   

Federal FY of Grant: FFY 2001 
 

Development Number General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

 Construction of high-rise apartment 
building 

1499 1 building 3,104,034 3,104,034 0 0 Early planning 

 Bryants High-rise replacement       stages 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name:  Minneapolis Public Housing 
Authority 

Grant Type and Number 
  Capital Fund Program #:       
  Capital Fund Program Replacement Housing Factor   #: MN46R00250101  

Federal FY of Grant: FFY 2001 
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Bryants Replacement 3/31/03   12/31/04    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part I:  Summary 
PHA Name:  Minneapolis Public Housing Authority Grant Type and Number 

 Capital Fund Program Grant No: MN46P00250101 
 Replacement Housing Factor Grant No:       

Federal FY of Grant: 
FFY 2001 
 

Original Annual Statement Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending:           Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds (CFPRHF)     
2 1406 Operations 1,600,000    
3 1408 Management Improvements    1,310,526    
4 1410 Administration 800,000    
5 1411 Audit  15,000    
6 1415 Liquidated Damages     
7 1430 Fees and Costs 397,055    
8 1440 Site Acquisition     
9 1450 Site Improvement 221,795    
10 1460 Dwelling Structures 9,000,690    
11 1465.1 Dwelling Equipment—Nonexpendable 178,500    
12 1470 Nondwelling Structures 200,000    
13 1475 Nondwelling Equipment 59,000    
14 1485 Demolition     
15 1490 Replacement Reserve     
16 1492 Moving to Work Demonstration     
17 1495.1 Relocation Costs 10,000    
18 1499 Development Activities     
19 1501 Collaterization or Debt Service     
20 1502 Contingency     
21 Amount of Annual Grant:  (sum of lines 2 – 20) 13,792,566    
22 Amount of line 21 Related to LBP Activities 400,000    
23 Amount of line 21 Related to Section 504 compliance 55,000    
24 Amount of line 21 Related to Security – Soft Costs     
25 Amount of Line 21 Related to Security – Hard Costs 210,437    
26 Amount of line 21 Related to Energy Conservation Measures 120,000    
 
 

mn002h02 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101  
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

HIGHRISE         
MN 2-3 Fees and Costs  1430 1 building 20,000     

 architects and engineers        
 Site Improvements  1450 1 building 10,000     
 walks, patios, landscaping        
 Common Area Improvements  1460 1 room 10,000     
 finishes (walls, floors, ceilings)        
 Dwelling Unit Improvements  1460 21 units 94,900     
  kitchen and bathroom rehab        
 Mechanical System  1460 66 units 23,100     
 HVAC improvements        
 Plumbing Systems  1460 1 tank 30,000     
 replace hot water storage tank        
 Electrical Systems  1460 1 building 2,000     
 perimeter lighting replacement        
 Elevators  1460 1 building 10,000     
 modernization, new installation        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101   
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-6 Site Improvement  1450 1 building 50,000     
 storage building        
 Mechanical Systems  1460 232 units 81,200     
 HVAC improvements        
 Plumbing Systems  1460 1 building 20,000     
 riser valves        
 Elevators  1460 2 buildings 20,000     
 modernization, new installation        
 Dwelling Unit Improvements  1460 174 units 618,800     
 kitchen remodeling        
 bathroom remodeling        
         

MN 2-9 Fees and Costs  1430 3 buildings 20,000     
 architects and engineers        
 specialty consultants        
 Site Work  1450 3 buildings 50,000     
 parking lot repairs/replacement        
 walks, patios, landscaping        
 Common Area Improvements  1460 3 buildings 50,000     
 finishes (walls, floors, ceilings)        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101   
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-9 (cont.) Community Room Improvements  1460 3 buildings 30,000     
 replace blinds, fixtures        
 Building Envelope  1460 3 buildings 55,000     
 add vestibule to rear entrance        
 Mechanical Systems  1460 3 buildings 75,000     
 HVAC improvements        
 Electrical Systems  1460 3 buildings 15,000     
 repair entrance switch gear        
 Elevators  1460 3 buildings 30,000     
 modernization, new installation        
 Hazardous Waste Remediation  1460 1 building 15,000     
 asbestos, LBP, etc        
 Appliances  1465 281 units 60,000     
 ranges        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101    
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-16 Fees And Costs  1430 1 building 27,055     
 architects and engineers        
 specialty consultants        
 Site Work  1450 1 building 10,000     
 walks, patios, landscaping        
 Common Area Improvements  1460 1 building 13,200     
 finishes (walls, floors, ceilings)        
 Mechanical Systems  1460 1 building 125,500     
 HVAC improvements        
 Plumbing Systems  1460 1 building 70,000     
 replace storage tanks        
 water system improvements        
 Electrical Systems  1460 182 units 40,245     

 unit electrical upgrades        
 Hazardous Waste Remediation  1460 1 building 10,000     
 asbestos, LBP, etc        
 Non-Dwelling Equipment  1475 1 room 4,000     
 community room furniture        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101    
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-18.4 Fees and Costs  1430 1 building 10,000     
 architects and engineers        
 Site Work  1450 1 building 5,000     
 walks, patios, landscaping        
 Dwelling Unit Improvements  1460 28 units 102,200     
 kitchen rehab        
 Building Envelope  1460 1 building 67,800     
 masonry restoration        
 Mechanical Systems  1460 1 building 40,000     
 HVAC upgrades        
 Plumbing Systems  1460 1 building 35,000     
 replace domestic water heater        
 Electrical Upgrades  1460 1 building 20,000     
 unit electrical upgrades        
 Elevators  1460 1 building 10,000     
 modernization, new installation        
 Hazardous Waste Remediation  1460 1 building 10,000     
 asbestos, LBP, etc        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101   
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-18.5 Fees And Costs  1430 1 building 10,000     
 architects and engineers        
 Site Work  1450 1 building 41,070     
 walks, patios, landscaping        
 parking lot expansion        
 Common Area Improvements  1460 1 building 58,360     
 504 accessibility, handrails        
 management areas, misc improv        
 finishes (walls, floors, ceilings)        
 Building Envelope  1460 1 building 30,000     
 expansion        
 Mechanical Systems  1460 1 building 18,200     
 HVAC upgrades        
 Plumbing Systems  1460 1 building 19,960     
 domestic water system imprvmt        
 Electrical Systems  1460 42 units 2,625     
 unit electrical upgrades        
 Elevators  1460 1 building 10,000     
 modernization, new installation        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101  
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-18.5 (cont.) Hazardous Waste Remediation  1460 1 building 9,785     
 asbestos, LBP, etc        
         

MN 2-20.4 Elevators  1460 1 building 125,000     
 modernization, new installation        
         

MN 2-21.6 Fees and Costs  1430 1 building 20,000     
 architects and engineers        
 specialty consultants        
 Site Work  1450 1 building 4,550     
 accessibility improvements        
 walks, patios, landscaping        
 Common Area Improvements  1460 1 building 16,811     
 finishes (walls, floors, ceilings)        
 Dwelling Unit Improvements  1460 32 units 264,179     
 kitchen modernization        
 504 conversions        
 Mechanical Systems  1460 1 building 63,460     
 HVAC upgrades        
 Plumbing Systems  1460 1 building 9,000     
 domestic water system improv.        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101    
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-21.6 (cont.) Electrical Systems  1460 1 building 2,000     
 unit electrical upgrades        
 Elevators   1460 1 building 120,000     
 modernization, new installation        
 Hazardous Waste Remediation  1460 1 building 20,000     
         

MN 2-22 Fees and Costs  1430 1 building 20,000     
 architects and engineers        
 Common Area Improvements  1460 1 building 17,881     
 504 accessibility, handrails        
 finishes (walls, floors, ceilings)        
 Building Envelope  1460 1 building 80,744     
 masonry restoration        
 roof, parapet, soffit, fascia        
 Mechanical Systems  1460 1 building 91,375     
 HVAC upgrades        
 Elevators  1460 1 building 10,000     
 modernization, new installation        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101    
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-23 Dwelling Unit Improvements  1460 193 units 15,000     
 shower replacement        
 Building Envelope  1460 1 building 185,000     
 masonry restoration        
         

MN 2-30  Building Envelope  1460 1 building 400,800     
 window replacement Phase II        
         

MN 2-32 Building Envelope  1460 1 building 310,000     
 window replacement        
         

MN 2-33 Fees and Costs  1430 1 building 20,000     
 architects and engineers        
 Site Work  1450 1 building 1,000     
 walks, patios, landscaping        
 Common Area Improvements  1460 1 building 60,060     
 finishes (walls, floors, ceilings)        
 management areas, misc improv        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101   
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-33 (cont.) Dwelling Unit Improvements  1460 189 units 180,000     
 bathroom modernization        
 kitchen modernization        
 Mechanical Systems  1460 1 building 12,000     
 HVAC upgrades        
 Plumbing Systems  1460 1 building 36,002     
 Electrical Systems  1460 189 units 15,938     
 unit electrical upgrades        
 Appliances  1465 189 units 25,000     
 ranges        
         

MN 2-34 Fees and Costs  1430 254 units 200,000     
 architects and engineers        
 specialty consultants        
 Site Work  1450 2 building 3,825     
 utility repairs/replacement        
 Dwelling Unit Improvements  1460 254 units 1,119,569     
 kitchen modernization        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101  
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-34 (cont.) Building Envelope  1460 2 buildings 283,876     
 masonry restoration        
 Mechanical Systems  1460 2 buildings 65,022     
 HVAC upgrades        
 Elevators  1460 2 buildings 10,000     
 modernization, new installation        
 Hazardous Waste Remediation  1460 2 buildings 53,974     
 asbestos, LBP, etc        
         

MN 2-35 Plumbing Systems  1460 1 building 300,000     
 domestic water system improv.        
         

MN 2-36 Fees and Costs  1430 1 building 50,000     
 architects and engineers        
 specialty consultants        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101    
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-36 (cont.) Site Work  1450 1 building 46,350     
 site lighting        
 walks, patios, landscaping        
 Common Area Improvements  1460 1 building 4,182     
 finishes (floor, walls, ceilings)        
 Community Room Improvements  1460 1 building 11,000     
 finishes (floor, walls, ceilings)        
 Dwelling Unit Improvements  1460 110 units 246,093     
 kitchen modernization        
 Plumbing Systems  1460 1 building 200,000     
 domestic water system improv.        
 Electrical Systems  1460 1 building 38,875     
 unit electrical upgrades        
 Elevators  1460 1 building 60,000     
 modernization, new installation        
 Appliances  1465 110 units 93,500     
 ranges        
 appliances        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101    
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

ROWHOUSE         
MN 2-1 Common Area Improvements  1460 1 buildings 200,000     

 management area, misc improv        
         

SCATTERED         
SITE         

MN 2-13 Dwelling Unit Improvement  1460 40 units 600,000     
 LBP abatement/rehab        
         

MN 2-38 Dwelling Unit Improvement  1460 20 units 100,000     
 LBP abatement/rehab        
         

MN 2-43 Dwelling Unit Improvements  1460 10 units 100,000     
 rehab        

MANAGEMENT/         
MAINTENANCE         

MN 2-93 Non-Dwelling Structures  1470 1 building 100,000     
 office spaces        
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101    
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

MN 2-96 Non-Dwelling Structures  1470 1 building 100,000     
 office spaces        
         

AREA WIDE         
 Contribution to Operations  1406  1,600,000     
         
 Management Improvements  1408      
 MIS Software, Trng, Conslting    165,000     
 Mobility Clearinghouse    0     
 Training    296,950     
 Criminal History    70,000     
 Marketing    40,000     
 Communications    129,350     
 Management Audits    15,000     
 Civil Rights Compliance    20,000     
 Self Help Program    80,000     
 Resident Initiatives    171,200     
 Section 3 Compliance    50,000     
 Special Projects    62,589     
 Security Contracts    210,437     
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:    
Minneapolis Public Housing Authority    

Grant Type and Number 
 Capital Fund Program Grant No:  MN46P00250101   
 Replacement Housing Factor Grant No:       

Federal FY of Grant:       FFY 2001 
 

Development 
Number 

Name/HA-Wide 
Activities 

General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 

 

 Administration  1410  800,000     
         
 Audit  1411  15,000     
         
 AW Building Systems  1460  1,649,974     
         
 Resident Special Needs  1460  50,000     
         
 MIS Hardware  1475  55,000     
         
 Mod Relocation  1495  10,000     
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name 
Minneapolis Public Housing Authority   

Grant Type and Number 
  Capital Fund Program No:  MN46P00250101  
  Replacement Housing Factor  No:       

Federal FY of Grant: FFY 2001 
 

Development Number 
Name/HA-Wide 

Activities 

All Fund Obligated  
(Quarter Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
MN 2-1 12/02   09/03    
MN 2-3 09/02   09/04    
MN 2-6 06/02   06/04    
MN 2-9 06/02   06/03    

MN 2-13 09/02   09/04    
MN 2-16 12/02   06/03    

MN 2-18.4 09/02   12/03    
MN 2-18.5 09/02   12/03    
MN 2-20.4 12/02   06/03    
MN 2-21.6 09/02   03/04    
MN 2-22 12/02   09/03    
MN 2-23 12/02   12/03    
MN 2-30 09/02   12/03    
MN 2-32 09/02   12/03    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name 
Minneapolis Public Housing Authority   

Grant Type and Number 
  Capital Fund Program No:  MN46P00250101    
  Replacement Housing Factor  No:       

Federal FY of Grant: FFY 2001 
 

Development Number 
Name/HA-Wide 

Activities 

All Fund Obligated  
(Quarter Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
MN 2-33 06/02   06/04    
MN 2-34 09/02   09/04    
MN 2-35 12/02   09/03    
MN 2-36 12/02   09/04    
MN 2-38 09/02   09/04    
MN 2-43 09/02   09/04    
MN 2-93 09/02   09/03    
MN 2-96 09/02   09/03    

AW Admin 03/03   09/04    
AW Audit 03/03   09/04    

AW Building Systms 03/03   09/04    
Res Spec Needs 03/03   09/04    
MIS Hardware 03/03   09/04    
Mod Relocation 03/03   09/04    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name 
Minneapolis Public Housing Authority   

Grant Type and Number 
  Capital Fund Program No:  MN46P00250101    
  Replacement Housing Factor  No:       

Federal FY of Grant: FFY 2001 
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quarter Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Management Improvements        

MIS Software, Trng, 
Conslting 

03/03   09/04    

Mobility Clearinghouse 03/03   09/04    
Training 03/03   09/04    
Criminal History 03/03   09/04    
Marketing 03/03   09/04    
Communications 03/03   09/04    
Management Audits 03/03   09/04    
Civil Rights Compliance 03/03   09/04    
Self Help Program 03/03   09/04    
Resident Initiatives 03/03   09/04    
Section 3 Compliance 03/03   09/04    
Special Projects 03/03   09/04    
Security Contracts 03/03   09/04    
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary 
PHA Name:  Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program:       
  Capital Fund Program  
           Replacement Housing Factor Grant No: MN46R00250101 

Federal FY of Grant: 
FFY 2001 

Original Annual Statement                                                                      Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending:           Final Performance and Evaluation Report 

Line 
No. 

Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 
1 Total non-CFP Funds     
2 1406 Operations     
3 1408 Management Improvements      
4 1410 Administration     
5 1411 Audit      
6 1415 liquidated Damages     
7 1430 Fees and Costs     
8 1440 Site Acquisition     
9 1450 Site Improvement     
10 1460 Dwelling Structures     
11 1465.1 Dwelling Equipment—Nonexpendable     
12 1470 Nondwelling Structures     
13 1475 Nondwelling Equipment     
14 1485 Demolition     
15 1490 Replacement Reserve     
16 1492 Moving to Work Demonstration     
17 1495.1 Relocation Costs     
18 1499 Development Activities 3,104,034 3,104,034 0 0 
19 1502 Contingency     
20 Amount of Annual Grant:  (sum of lines 2-19) 3,104,034 3,104,034 0 0 
21 Amount of line 20 Related to LBP Activities     
22 Amount of line 20 Related to Section 504 Compliance     
23 Amount of line 20 Related to Security     
24 Amount of  line 20 Related to Energy Conservation 

Measures 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 
PHA Name:      Minneapolis Public Housing Authority Grant Type and Number 

  Capital Fund Program #:       
  Capital Fund Program  
          Replacement Housing Factor   #:  MN46R00250101   

Federal FY of Grant: FFY 2001 
 

Development Number General Description of Major Work 
Categories 

Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of  
Proposed 

Name/HA-Wide 
Activities 

   Original Revised Funds 
Obligated 

Funds 
Expended 

Work 

 Construction of high-rise apartment 
building 

1499 1 building 3,104,034 3,104,034 0 0 Early planning 

 Bryants High-rise replacement       stages 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 
PHA Name:  Minneapolis Public Housing 
Authority 

Grant Type and Number 
  Capital Fund Program #:       
  Capital Fund Program Replacement Housing Factor   #: MN46R00250101  

Federal FY of Grant: FFY 2001 
 

Development Number 
Name/HA-Wide Activities 

All Fund Obligated  
(Quart Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
Bryants Replacement 3/31/03   12/31/04    
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Capital Fund Program Five-Year Action Plan 
Part I: Summary                                                                  
PHA Name  
Minneapolis Public Housing Authority 

  Original 5-Year Plan 
Revision No:       

Development 
Number/Name/HA-

Wide  

Year 1 
 

Work Statement for Year 2 
FFY Grant:  2002 
PHA FY: 2002 

Work Statement for Year 3 
FFY Grant: 2003 
PHA FY:   2003 

Work Statement for Year 4 
FFY Grant: 2004  
PHA FY: 2004 

Work Statement for Year 5 
FFY Grant: 2005  
PHA FY:  2005 

 
 
 
MN 2-1 

 
Annual 

Statement 

 
 
 
 

 
 
 

1,400,000 

 
 
 

1,200,000 

 
 
 

1,250,000 
MN 2-3   150,000  250,000 
MN 2-8     2,600,000 
MN 2-9     850,000 
MN 2-10     450,000 
MN 2-13  400,000 200,000 200,000 200,000 
MN 2-14     520,000 
MN 2-15.4     650,000 
MN 2-15.5  500,000    
MN 2-16  700,000 820,000   
MN 2-17     275,000 
CFP Funds Listed for 
5-year planning 

     

      
Replacement Housing 
Factor Funds 

     

 

mn002i02 
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Capital Fund Program Five-Year Action Plan 
Part I: Summary                                                                  
PHA Name   
Minneapolis Public Housing Authority 

  Original 5-Year Plan 
Revision No:       

Development 
Number/Name/HA-

Wide  

Year 1 
 

Work Statement for Year 2 
FFY Grant:  2002 
PHA FY: 2002 

Work Statement for Year 3 
FFY Grant: 2003 
PHA FY:   2003 

Work Statement for Year 4 
FFY Grant: 2004  
PHA FY: 2004 

Work Statement for Year 5 
FFY Grant: 2005  
PHA FY:  2005 

  
Annual 

Statement 

    

MN 2-18.5   376,800   
MN 2-19     185,000 
MN 2-20.4     170,000 
MN 2-20.5     652,500 
MN 2-21.4   670,000   
MN 2-21.5   300,000  220,000 
MN 2-22    422,816  
MN 2-23  775,000 1,291,398   
MN 2-24   512,000 366,736  
      
CFP Funds Listed for 
5-year planning 

     

      
Replacement Housing 
Factor Funds 
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Capital Fund Program Five-Year Action Plan 
Part I: Summary                                                                  
PHA Name  
 Minneapolis Public Housing Authority 

  Original 5-Year Plan 
Revision No:       

Development 
Number/Name/HA-

Wide  

Year 1 
 

Work Statement for Year 2 
FFY Grant:  2002 
PHA FY: 2002 

Work Statement for Year 3 
FFY Grant: 2003 
PHA FY:   2003 

Work Statement for Year 4 
FFY Grant: 2004  
PHA FY: 2004 

Work Statement for Year 5 
FFY Grant: 2005  
PHA FY:  2005 

  
Annual 

Statement 

    

MN 2-25    1,336,468  
MN 2-26  528,000    
MN 2-30/6   1,078,880   
MN 2-31  3,500,000 1,800,000 1,275,509  
MN 2-32  1,050,000    
MN 2-34    968,466  
MN 2-35    904,537  
MN 2-36    955,147  
MN 2-37  1,000,000    
MN 2-38  250,000 200,000 200,000 200,000 
CFP Funds Listed for 
5-year planning 

     

      
Replacement Housing 
Factor Funds 
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Capital Fund Program Five-Year Action Plan 
Part I: Summary                                                                  
PHA Name   
Minneapolis Public Housing Authority 

  Original 5-Year Plan 
Revision No:       

Development 
Number/Name/HA-

Wide  

Year 1 
 

Work Statement for Year 2 
FFY Grant:  2002 
PHA FY: 2002 

Work Statement for Year 3 
FFY Grant: 2003 
PHA FY:   2003 

Work Statement for Year 4 
FFY Grant: 2004  
PHA FY: 2004 

Work Statement for Year 5 
FFY Grant: 2005  
PHA FY:  2005 

  
Annual 

Statement 

    

MN 2-42   300,000 304,821 1,295,000 
MN 2-93  150,000    
MN 2-96    1,350,000  
Management Imp  1,557,000 1,570,500 1,570,500 1,570,500 
Administrative  690,000 690,000 700,000 700,000 
AW Building 
Systems 

 2,045,000 2,135,422 2,190,000 2,207,000 

Resident Spec. Needs  50,000 100,000 50,000 100,000 
MIS Hardware  200,000 200,000 200,000 250,000 
Mod Relocation  5,000 5,000 5,000 5,000 
Trans to Operations  1,600,000 1,200,000 800,000 400,000 
CFP Funds Listed for 
5-year planning 

     

  15,000,000 15,000,000 15,000,000 15,000,000 
Replacement Housing 
Factor Funds 

     

 
 
 
 
 
 
 
 
Capital Fund Program Five-Year Action Plan 



Page 27 

Part II: Supporting Pages—Work Activities                      
Activities for  

Year 1 
Activities for Year :__2__ 

FFY Grant:  2002 
PHA FY: 2002 

Activities for Year: _3__ 
FFY Grant:  2003 

PHA FY: 2003 
 Development 

Name/Number 
Major Work 
Categories 

Estimated Cost Development 
Name/Number 

Major Work 
Categories 

Estimated Cost 

See MN 2-13 LBP Abatement 400,000 MN 2-1 Mech/Elect Upgrades 1,400,000 
Annual MN 2-15.5 Mech/Elect Upgrades 500,000 MN 2-3 Mech/Elect Upgrades 150,000 

Statement MN 2-16 Mech/Elect Upgrades 700,000 MN 2-13 LBP Abatement 200,000 
  Apt Rehab  MN 2-16 Apt Rehab 820,000 
 MN 2-23 Apt Rehab 775,000 MN 2-18.5 Mech Upgrades, Elev  376,800 
 MN 2-26 Mech/Elect Upgrades, 528,000  Mod, Apt Rehab  
  Elev Mod, Commons  MN 2-21.4 Apt Rehab, Ext 

Masonry 
670,000 

 MN 2-31 Apt Rehab 3,500,000 MN 2-21.5 Apt Rehab 300,000 
 MN 2-32 Mech/Elect Upgrades 1,050,000 MN 2-23 Apt Rehab 1,291,398 
  Apt Rehab  MN 2-24 Abatement, Commons, 512,000 
 MN 2-37 Site Work, Appliances, 1,000,000  Apt Rehab  
  Apt Rehab  MN 2-30/6 Mech/Elect Upgrades, 1,078,880 
 MN 2-38 LBP Abatement 250,000  External Masonry  
 MN 2-93 Office Improvements 150,000 MN 2-31 Apt Rehab 1,800,000 
 Transfer to Operations  1,600,000 MN 2-38 LPB Abatement 200,000 
 Management Improv. MIS Softwr, Trng, Cnsg 494,000 MN 2-42 Mech/Elect Upgrades, 300,000 
  Training 130,000  Commons, Site Work  
  Criminal History 50,000 Transfer to Operations  1,200,000 
  Marketing 42,500 Management Improv. MIS Softwr, Trng, Cnsg 500,000 
  Communications 164,500  Training 130,000 

Total CFP Estimated Cost    $ 
 
 
 

Capital Fund Program Five-Year Action Plan 
Part II: Supporting Pages—Work Activities                      
Activities for  

Year 1 
Activities for Year :__2 (cont.)__ 

FFY Grant:  2002  
PHA FY: 2002 

Activities for Year: _3 (cont.)__ 
FFY Grant:  2003 

PHA FY: 2003 
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 Development 
Name/Number 

Major Work 
Categories 

Estimated Cost Development 
Name/Number 

Major Work 
Categories 

Estimated Cost 

See  Management Audits 15,000  Criminal History 50,000 
Annual  Civil Rights Compliance 20,000  Marketing 45,000 

Statement  Self Help Program 70,000  Communications 167,500 
  Resident Initiatives 111,000  Management Audits 15,000 
  Section 3 Compliance 50,000  Civil Rights Compliance 20,000 
  Security Contracts 410,000  Self Help Program 70,000 
 Administration  690,000  Resident Initiatives 113,000 
 Building Systems  2,045,000  Section 3 Compliance 50,000 
 Resident Special Needs  50,000  Security Contracts 410,000 
 MIS Hardware  200,000 Administration  690,000 
 Mod Relocation  5,000 Building Systems  2,135,422 
    Resident Special Needs  100,000 
    MIS Hardware  200,000 
    Mod Relocation  5,000 
       
       
       
       
       
       

Total CFP Estimated Cost $15,000,000   $15,000,000  
 
 

Capital Fund Program Five-Year Action Plan 
Part II: Supporting Pages—Work Activities                      

Activities for Year :_4___ 
FFY Grant:  2004 

PHA FY: 2004 

Activities for Year: _5__ 
FFY Grant:  2005 

PHA FY: 2005 
Development 

Name/Number 
Major Work 
Categories 

Estimated Cost Development 
Name/Number 

Major Work 
Categories 

Estimated Cost 

MN 2-1 Mech/Elect Upgrades 1,200,000 MN 2-1 Plumbing System, Apt 1,250,000 
MN 2-13 LBP Abatement 200,000  Rehab, Elect System,  
MN 2-22 Apt Rehab, Site Work,  422,816  Build Env, Site Work  
 Appliances, Plumbing  MN 2-3 Mech/Elect Upgrades 250,000 
 Upgrades, Elect System  MN 2-8 Site Work, Comm Area, 2,600,000 
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MN 2-24 Apt Rehab 366,736  Build Env, Plumbing/  
MN 2-25 Apt Rehab, Plumbing/ 1,336,468  Mech/Elect, Elevators  
 Elect Upgrades,  MN 2-9 Mech/Plumbing, FF&E, 850,000 
 Community Room   Comm Areas, Build Env  
MN 2-31 Apt Rehab 1,275,509 MN 2-10 Apt Rehab, Mech/Elect/ 450,000 
MN 2-34 Comm Areas, FF & E, 968,466  Plumbing, Elevators  
 Plmbng/Elect Upgrades,  MN 2-13 LBP Abatement 200,000 
 Apt Rehab, Site Work  MN 2-14 Site Work, Comm Areas 520,000 
MN 2-35 Apt Rehab 904,537  Mech/Elect/Plumbing  
MN 2-36 Site Work, Build Env,  955,147 MN 2-15.4 Site Work, Comm Areas 650,000 
 Comm Areas, Mech/   Apt Rehab, Mech/Elect  
 Elect Upgrades, Apt   MN 2-17 Comm Area, Apt Rehab 275,000 
 Rehab, Appliances  MN 2-19 Mech/Elect Upgrades 185,000 
MN 2-38 LBP Abatement 200,000  Elevators, Haz Waste  
MN 2-42 Mech/Elect Upgrades 304,821 MN 2-20.4 Mech/Elect/Plumbing 170,000 
   MN 2- 20.5 Site Work, Apt Rehab 652,500 

Total CFP Estimated Cost $   $ 
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Capital Fund Program Five-Year Action Plan 
Part II: Supporting Pages—Work Activities                      

Activities for Year :_4 (cont)___ 
FFY Grant:  2004 

PHA FY: 2004 

Activities for Year: _5 (cont)__ 
FFY Grant:  2005 

PHA FY: 2005 
Development 

Name/Number 
Major Work 
Categories 

Estimated Cost Development 
Name/Number 

Major Work 
Categories 

Estimated Cost 

MN 2-96 Office Improvements 1,350,000 MN 21.5 Mech/Elect Upgrades 220,000 
Transfer to Operations  800,000 MN 2-38 LBP Abatement 200,000 
Management Improv. MIS Softwr, Trng, Cnsg 500,000 MN 2-42 Apt Rehab 1,295,000 
 Training 130,000 Transfer to Operations  400,000 
 Criminal History 50,000 Management Improv. MIS Softwr, Trng, Cnsg 500,000 
 Marketing 45,000  Training 130,000 
 Communications 167,500  Criminal History 50,000 
 Management Audits 15,000  Marketing 45,000 
 Civil Rights Compliance 20,000  Communications 167,500 
 Self Help Program 70,000  Management Audits 15,000 
 Resident Initiatives 113,000  Civil Rights Compliance 20,000 
 Section 3 Compliance 50,000  Self Help Program 70,000 
 Security Contracts 410,000  Resident Initiatives 113,000 
Administration  700,000  Section 3 Compliance 50,000 
Building Systems  2,190,000  Security Contracts 410,000 
Resident Special Needs  50,000 Administration  700,000 
MIS Hardware  200,000 Building Systems  2,207,000 
Mod Relocation  5,000 Resident Special Needs  100,000 
   MIS Hardware  250,000 
   Mod Relocation  5,000 
      

Total CFP Estimated Cost $15,000,000    $15,000,000 
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Expires: 03/31/2002

Public Housing Drug Elimination Program Plan

Note:  THIS PHDEP Plan template (HUD 50075-PHDEP Plan) is to be completed in accordance with Instructions 
located in applicable PIH Notices.

Annual PHDEP Plan Table of Contents:
1. General Information/History
2. PHDEP Plan Goals/Budget
3. Milestones
4. Certifications 

Section 1:  General Information/History
A.   Amount of PHDEP Grant $1,465,423
B.   Eligibility type (Indicate with an “x”)  N1________  N2_______ R  x
C.   FFY in which funding is requested 2002
D. Executive Summary of Annual PHDEP Plan 
In the space below, provide a brief overview of the PHDEP Plan, including highlights of major initiatives or activities undertaken. It 
may include a description of the expected outcomes.  The summary must not be more than five (5) sentences long
To award $1,465,423 to the Minneapolis Public Housing Authority to make possible the following programs: (1) An MPD 
Police Team to work exclusively in public housing; (2) A volunteer resident patrol program for highrises; (3) Security guards 
in MPHA highrises; (4) prevention programs for youth and families that focus on advocacy services for families at risk of lease 
termination for familial and lease compliance issues, leadership training for residents, and social programs for youth around 
the issue of drugs, leadership and tutoring.
E.   Target Areas 
Complete the following table by indicating each PHDEP Target Area (development or site where activities will be conducted), the total 
number of units in each PHDEP Target Area, and the total number of individuals expected to participate in PHDEP sponsored 
activities in each Target Area. 

PHDEP Target Areas 
(Name of development(s) or site)

Total # of Units within 
the PHDEP Target 

Area(s)

Total Population to 
be Served within 

the PHDEP Target 
Area(s)

Scattered Site 668 680
Rowhouse 198 195
2019 16th Ave S 104 95
2121 16th Ave S 104 98
2533 1st Ave S 51 36
1415 22nd St. E 138 139
1700 22 nd St. E 104 99
115 31 St. W 176 165
3205 37th St. E 37 28
1707 3rd Ave S 208 203
1920 4th Ave S 119 116
2419 5th  Ave S 136 133
2433 5th Ave S 136 143
1611 6th St S 125 121
1627 6th St S 125 128
1225 8th St. S 96 87
1212 9th St. S 96 92
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HUD 50075—PHDEP Plan
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Expires: 03/31/2002

3110 Blaisdell Ave S 176 178
620 Cedar Ave S 125 122
630 Cedar Ave S 200 193
2728 Franklin Ave E 160 151
2121 Minnehaha Ave S 119 119
1515 Park Ave S 208 187
3121 Pillsbury Ave S 176 171
3755 Snelling Ave 37 29
600 18th Ave N 299 245
1206 2nd St N E 66 59
710 2nd St N E 44 37
2415 3rd St N 73 63
1900 3rd St N E 41 33
1314 44 Ave N 229 221
800 5th Ave N 75 68
1815 Central Ave N E 344 339
314 Hennepin 308 312
315 Lowery Ave N 202 195
3116 Oliver Ave N 40 34
1710 Plymouth Ave N 114 85
809 Spring St N E 41 32
828 Spring St N E 198 200
311 University Ave N E 58 54
1717 Washington St N E 191 186
1616 Washington N E 44 35
Total 6,189 5,906

F.   Duration of Program
Indicate the duration (number of months funds will be required) of the PHDEP Program proposed under this Plan (place an “x” to 
indicate the length of program by # of months.  For “Other”, identify the # of months).

6 Months_____ 12 Months____x_     18 Months_____     24 Months______ Other ______
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G.   PHDEP Program History  
Indicate each FY that funding has been received under the PHDEP Program (place an “x” by each applicable Year) and provide 
amount of funding received.  If previously funded programs have not been closed out at the time of this submission, indicate the fund 
balance and anticipated completion date. For grant extensions received, place “GE” in column or “W” for waivers.

Fiscal Year of 
Funding

PHDEP 
Funding 
Received

Grant # Fund Balance 
as of Date of 

this Submission

Grant 
Extensions 
or Waivers

Anticipated 
Completion 

Date

FY 90 $295,000 1 Closed out
FY 1991 Did not Receive funds
FY 1992 $765,412 2 Closed out
FY 1993 $1,001,290 3 Closed out
FY 1994 $1,086,802 4 Closed out
FY 1995 Did not Receive funds
FY 1996 $1,656,129 5 Closed out
FY 1997 $1,707,420 6 Closed out
FY1998 $1,601,860 7 Closed out
FY 1999 $1, 406,519 8
FY 2000 $1,465,423 9
Total #10,985,855

Section 2:  PHDEP Plan Goals and Budget

A.  PHDEP Plan Summary
In the space below, summarize the PHDEP strategy to address the needs of the target population/target area(s).  Your summary should 
briefly identify: the broad goals and objectives, the role of plan partners, and your system or process for monitoring and evaluating 
PHDEP-funded activities.  This summary should not exceed 5-10 sentences.
Goals: 
Law Enforcement: 10 Police officers to work exclusively in public housing; 
Tenant Patrol: A volunteer resident program to patrol 24 highrises and educate resident about safety.
Security Service: Two security guard firms to provide access control in over 20 MPHA highrises.
Prevention: A resident empowerment program to advocate for families at risk of lease termination,  

provide drug awareness education and leadership skills to youth and adults; and assist 
resident councils to develop leadership capacity and greater self-sufficiency.
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B.   PHDEP Budget Summary
Enter the total amount of PHDEP funding allocated to each line item. 

FY _____  PHDEP Budget Summary

Budget Line Item Total Funding
9110 - Reimbursement of Law Enforcement $785,197
9120 - Security Personnel $290,000
9130 - Employment of Investigators
9140 - Voluntary Tenant Patrol $175,994
9150 - Physical Improvements
9160 - Drug Prevention $115,000
9170 - Drug Intervention
9180 - Drug Treatment
9190 - Other Program Costs $99,232

TOTAL PHDEP FUNDING $1,465,423
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C. PHDEP Plan Goals and Activities

In the tables below, provide information on the PHDEP strategy summarized above by budget line item.  Each goal and objective 
should be numbered sequentially for each budget line item (where applicable).  Use as many rows as necessary to list proposed 
activities (additional rows may be inserted in the tables).  PHAs are not required to provide information in shaded boxes.  Information 
provided must be concise—not to exceed two sentences in any column.  Tables for line items in which the PHA has no planned goals 
or activities may be deleted.  

9110 - Reimbursement of Law Enforcement Total PHDEP Funding: $785,197
Goal(s) Provide security in and around MPHA property. 
Objectives Deploy 10 police officers to provide security in and around MPHA property.
Proposed Activities # of 

Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount/
Source)

Performance Indicators

1.Patrol highrises and 
developments

04-01-
2002

03-31-
2003

785,697 -Arrest reports
-Incident reports

2. Operate a Crime Tip 
Line

04-01-
2002

03-31-
2003

-# of complaints
-Monthly reports

3. Perform community 
policing services

04-01-
2002

03-31
2003

-Attendance at 
community meetings
-Monthly reports
-Reports from 
residents and resident 
councils.

9120 - Security Personnel Total PHDEP Funding: $290,000
Goal(s) Provide security guard services in MPHA highrises.
Objectives Provide access entry control in a minimum of 15 MPHA highrises
Proposed Activities # of 

Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1.Monitor highrise 
entryways.

04-01-
2002

03-31
2003

59,500 -Security meetings
-Reports from Public 
Housing Managers 
(PHMs)

2. Follow post orders 04-01
2002

03-31
2003

-Security meetings
-Reports from PHMs.

3. Write up incident reports 04-01
2002

03-31
2003

-Security meetings
-Reports from PHMs.

9130 - Employment of Investigators Total PHDEP Funding: $
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Goal(s)
Objectives
Proposed Activities # of 

Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1.
2.
3.

9140 - Voluntary Tenant Patrol Total PHDEP Funding: $ 175,994

Goal(s) Provide security in MPHA highrises through the deployment of a tenant patrol.
Objectives Recruit and train residents to patrol a minimum of 22 highrises
Proposed Activities # of 

Persons 
Served

Target 
Population

Start Date Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1. Recruit and train resident 
volunteers

4,723        
for all

highrise 
residents

04-01
2002

3-31
2003

175,994 29,677 Reports

2. Patrol highrise floors highrise 
resident

Highrise 
residents

04-01
2002

3-31
2003

Highrise Highrise On-site visits

3.Develop & distribute 
Resident newsletter

activities Highrise 
residents

04-01
2002

3-31
2003

Patrol Patrol

4. Maintain and Monitor 
CCTV systems and monitor
building entryways.

Highrise
resident 
activities

Highrise 
residents

04-01
2002

03-31
2003

Activities activities Reports from MPHA 
property managers and 
MHRC

9150 - Physical Improvements Total PHDEP Funding: $

Goal(s)
Objectives
Proposed Activities # of 

Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1.
2.
3.

9160 - Drug Prevention Total PHDEP Funding: $115,000

Goal(s) Alleviate violent crimes and drug-related crime in MPHA’s developments. 
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Objectives Develop advocacy, leadership and drug awareness training for MPHA youth and adults.
Proposed Activities # of 

Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1. Provide drug awareness, 
leadership training, conflict 
resolution, and tutoring for 
youth.

1,000 
for 

Youth in family 
development

04-01
2002

3-31
2003

115,000
for all 

-Monthly reports
-Site visits

2. Provide advocacy for 
adults at risk of lease 
termination in the Glendale 
Family Development

1,000 Adults in 
family 
development

04-01
2002

3-31
2003

Youth &
Family

3. Provide leadership and 
self-sufficiency training for 
resident council in 
Glendale.

Adults in 
family 
development

04-01
2002

3-31
2003

programs

9170 - Drug Intervention Total PHDEP Funding: $

Goal(s)
Objectives
Proposed Activities # of 

Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1.
2.
3.

9180 - Drug Treatment Total PHDEP Funding: $

Goal(s)
Objectives
Proposed Activities # of 

Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1.
2.
3.

9190 - Other Program Costs Total PHDEP Funding: $99,232

Goal(s)
Objectives
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Proposed Activities # of 
Persons 
Served

Target 
Population

Start 
Date

Expected 
Complete

Date

PHEDEP 
Funding

Other 
Funding
(Amount 
/Source)

Performance Indicators

1.Salary/Benefits: Grant 
Coordinator

04-01
2002

03-31
2003

60,775 -PHDEP Budget report
-Evaluation by MPHA 
management.

2. Evaluation 04-01
2002

03-31
2003

32,500

3. PHDEP-related traikning 04-01
2002

03-31
2003

 5,957

Section 3:  Expenditure/Obligation Milestones

Indicate by Budget Line Item and the Proposed Activity (based on the information contained in Section 2 PHDEP Plan Budget and 
Goals), the % of funds that will be expended (at least 25% of the total grant award) and obligated (at least 50% of the total grant 
award) within 12 months of grant execution.

Budget Line
 Item #

25% Expenditure 
of Total Grant 

Funds By Activity 
# 

Total PHDEP 
Funding 

Expended (sum of 
the activities)

50% Obligation 
of Total Grant 

Funds by Activity 
#

Total PHDEP 
Funding 

Obligated (sum of 
the activities)

e.g Budget Line 
Item # 9120

Activities 1, 3 Activity 2

9110 100%
Law enforcement
In public housing
785,697

9120 100%
Security guards in 
MPHA highrises
290,000

9130
9140 100%

Tenants
Patrolling MPHA 
Highrise floors
And grounds
175,494

9150
9160 100%

Social & 
educational 
programs for 
youth, advocacy & 
leadership 
programs for 
adults.
115,000

9170
9180
9190 100%

Coordination and
Monitoring of
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PHDEP programs
99,232

TOTAL $ $ 1,465,423

Section 4: Certifications

A comprehensive certification of compliance with respect to the PHDEP Plan submission is included in the 
“PHA Certifications of Compliance with the PHA Plan and Related Regulations.” 
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SECTION 8 PROJECT-BASED VOUCHERS

The Minneapolis Public Housing Authority (MPHA) has available up to 300 units 
of subsidy for use in buildings in which the owner agrees to construct or 
rehabilitate the dwelling units in compliance with federal regulations.  

MPHA's goals for the program include contributing to the upgrading and long-term 
visibility of the City's housing stock, increase the supply of affordable housing and 
choice of location for very low income households, integrate housing and 
supportive services, and promote the coordination and leveraging of resources.

MPHA is pursuing the project basing of units because of the lack of availability of 
rental units in the City of Minneapolis.  Current tenant-based vouchers and 
certificates are difficult for applicants to use.  Project-basing can provide 
qualifying property owners with a reliable source of rental income and a steady 
stream of tenants.  Applications for project basing will be accepted from owners 
with property located within the city limits of the City of Minneapolis.
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SECTION 8 ADMINISTRATIVE PLAN

1.0 EQUAL OPPORTUNITY

1.1 FAIR HOUSING

It is the policy of the Minneapolis Public Housing Authority to comply fully with all 
Federal, State, and local nondiscrimination laws; the Americans Withwith Disabilities 
Act; and the U. S. Department of Housing and Urban Development regulations governing 
Fair Housing and Equal Opportunity.

No person shall, on the grounds of race, color, sex, religion, national or ethnic origin, 
familial status, disability, creed, sexual or affectional orientation, marital status, or receipt 
of public assistance be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under the Minneapolis Public Housing Authority 
housing programs.

To further its commitment to full compliance with applicable Civil Rights laws, the 
Minneapolis Public Housing Authority will provide Federal/State/local information to 
applicants for and participants in the Section 8 Housing Program regarding 
discrimination and any recourse available to them if they believe they may be victims of 
discrimination. Such information will be made available with the application, and all 
applicable Fair Housing Information and Discrimination Complaint Forms will be made 
available at the Minneapolis Public Housing Authority office. In addition, all appropriate 
written information and advertisements will contain the appropriate Equal Opportunity 
language and logo.

The Minneapolis Public Housing Authority will assist any family that believes they have 
suffered illegal discrimination by providing them copies of the housing discrimination 
form. The Minneapolis Public Housing Authority will also assist them in completing the 
form, if requested, and will provide them with the address of the nearest HUD Office of 
Fair Housing and Equal Opportunity. 

1.2 REASONABLE ACCOMMODATION

Sometimes people with disabilities may need a reasonable accommodation in order to 
take full advantage of the Minneapolis Public Housing Authority housing programs and 
related services. When such accommodations are granted they do not confer special 
treatment or advantage for the person with a disability; rather, they make the program 
fully accessible to them in a way that would otherwise not be possible due to their 
disability. This policy clarifies how people can request accommodations and the 
guidelines the Minneapolis Public Housing Authority will follow in determining whether 
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it is reasonable to provide a requested accommodation. Because disabilities are not 
always apparent, the Minneapolis Public Housing Authority will ensure that all 
applicants/participants are aware of the opportunity to request reasonable 
accommodations.

1.3 COMMUNICATION

Anyone requesting an application will also receive a Request for Reasonable 
Accommodation Form.

Notifications of reexamination, inspection, appointment, or termination of assistance will 
include information about requesting a reasonable accommodation. Any notification 
requesting action by the participant will include information about requesting a 
reasonable accommodation.

All decisions granting or denying requests will be in writing.

1.4 QUESTIONS TO ASK IN GRANTING THE ACCOMMODATION

A. Is the requestor a person with disabilities? For this purpose the definition of 
disabilities is different than the definition used for admission. The Fair Housing 
definition used for this purpose is:

A person with a physical or mental impairment that substantially 
limits one or more major life activities, has a record of such 
impairment, or is regarded as having such an impairment. (The 
disability may not be apparent to others, i.e., a heart condition).

If the disability is apparent or already documented, the answer to this question is 
yes. It is possible that the disability for which the accommodation is being 
requested is a disability other than the apparent disability. If the disability is not 
apparent or documented, the Minneapolis Public Housing Authority will obtain 
verification that the person is a person with a disability.

B. Is the requested accommodation related to the disability? If it is apparent that the 
request is related to the apparent or documented disability, the answer to this 
question is yes. If it is not apparent, the Minneapolis Public Housing Authority 
will obtain documentation that the requested accommodation is needed due to the 
disability. The Minneapolis Public Housing Authority will not inquire as to the
nature of the disability.

C. Is the requested accommodation reasonable? In order to be determined 
reasonable, the accommodation must meet two criteria:
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1. Would the accommodation constitute a fundamental alteration? The 
Minneapolis Public Housing Authority's business is housing. If the request 
would alter the fundamental business that the Minneapolis Public Housing 
Authority conducts, that would not be reasonable. For instance, the 
Minneapolis Public Housing Authority would deny a request to have the 
Minneapolis Public Housing Authority do grocery shopping for the person 
with disabilities.

2. Would the requested accommodation create an undue financial hardship or 
administrative burden? Frequently the requested accommodation costs 
little or nothing. If the cost would be an undue burden, the Minneapolis 
Public Housing Authority may request a meeting with the individual to 
investigate and consider equally effective alternatives.

Generally the individual knows best what they need; however, the Minneapolis Public 
Housing Authority retains the right to be shown how the requested accommodation 
enables the individual to access or use the Minneapolis Public Housing Authority’s 
programs or services.

If more than one accommodation is equally effective in providing access to the 
Minneapolis Public Housing Authority’s programs and services, the Minneapolis Public 
Housing Authority retains the right to select the most efficient or economic choice. 

If the participant requests, as a reasonable accommodation, that he or she be permitted to 
make physical modifications to their dwelling unit, at their own expense, the request 
should be made to the property owner/manager. The Housing Authority does not have 
responsibility for the owner's unit and does not have responsibility to make the unit 
accessible.

Any request for an accommodation that would enable a participant to materially violate 
family obligations will not be approved.

1.5 SERVICES FOR NON-ENGLISH SPEAKING PERSONS AND PARTICIPANTS

The Minneapolis Public Housing Authority will endeavor to have bilingual staff or access 
to people who speak languages other than English. The MPHA will provide interpreters 
when necessary.

1.6 FAMILY/OWNER OUTREACH 

The Minneapolis Public Housing Authority will publicize the availability and nature of 
the Section 8 Program for extremely low-income, very low and low-income families in a 
newspaper of general circulation, minority media, Talking Book Radio and by other 
suitable means.
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To reach persons who cannot or do not read newspapers the Minneapolis Public Housing 
Authority will distribute fact sheets to the broadcasting media and initiate personal 
contacts with members of the news media and community service personnel. The 
Minneapolis Public Housing Authority will also try to utilize public service 
announcements.

The Minneapolis Public Housing Authority will communicate the status of program 
availability to other service providers in the community and advise them of housing 
eligibility factors and guidelines so that they can make proper referral of their clients to 
the program.

The Minneapolis Public Housing Authority will hold briefings for owners who 
participate in or who are seeking information about the Section 8 Program. The briefings 
will be conducted in association with property owners’ association. Owners and 
managers participating in the Section 8 Program will participate in making this 
presentation. The briefing is intended to:

A. Explain how the program works;

B. Explain how the program benefits owners;

C. Explain owners’ responsibilities under the program. Emphasis is placed on quality 
screening and ways the Minneapolis Public Housing Authority helps owners do 
better screening; and

D. Provide an opportunity for owners to ask questions, obtain written materials, and
meet Minneapolis Public Housing Authority staff. 

The Minneapolis Public Housing Authority will particularly encourage owners of suitable 
units located outside of low-income or minority concentration to attend. Targeted mailing 
lists will be developed and announcements mailed. 

1.7 RIGHT TO PRIVACY

All adult members of both applicant and participant households are required to sign HUD 
Form 9886, Authorization for Release of Information and Privacy Act Notice. The 
Authorization for Release of Information and Privacy Act Notice states how family 
information will be released and includes the Federal Privacy Act Statement.

Any request for applicant or participant information will not be released unless there is a 
signed release of information request from the applicant or participant.
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1.8 REQUIRED POSTINGS

The Minneapolis Public Housing Authority will post, in each of its offices in a 
conspicuous place and at a height easily read by all persons including persons with 
mobility disabilities, the following information:

A. The Section 8 Administrative Plan 

B. Notice of the status of the waiting list (opened or closed)

C. Address of all Minneapolis Public Housing Authority offices, office hours, 
telephone numbers, TDD numbers, and hours of operation

D. Income Limits for Admission

E. Informal Review and Informal Hearing Procedures

F. Fair Housing Poster

G. Equal Opportunity in Employment Poster

2.0 MINNEAPOLIS PUBLIC HOUSING AUTHORITY/OWNER 
RESPONSIBILITY/ OBLIGATION OF THE FAMILY

This Section outlines the responsibilities and obligations of the Minneapolis Public 
Housing Authority, the Section 8 Owners/Landlords, and the participating families.

2.1 MINNEAPOLIS PUBLIC HOUSING AUTHORITY RESPONSIBILITIES

A. The Minneapolis Public Housing Authority will comply with the consolidated 
ACC, the application, HUD regulations and other requirements, and the 
Minneapolis Public Housing Authority Section 8 Administrative Plan.

B. In administering the program, the Minneapolis Public Housing Authority must:

1. Publish and disseminate information about the availability and nature of 
housing assistance under the program;

2. Explain the program to owners and families;

3. Seek expanded opportunities for assisted families to locate housing 
outside areas of poverty or racial concentration;
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4. Encourage owners to make units available for leasing in the program, 
including owners of suitable units located outside areas of poverty or 
racial concentration;

5. Affirmatively further fair housing goals and comply with equal 
opportunity requirements;

6. Make efforts to help people with disabilities find satisfactory housing;

7. Receive applications from families, determine eligibility, maintain the 
waiting list, select applicants, issue a voucher to each selected family, and 
provide housing information to families selected;

8. Determine who can live in the assisted unit at admission and during the 
family’s participation in the program;

9. Obtain and verify evidence of citizenship and eligible immigration status 
in accordance with 24 CFR part 5;

10. Review the family’s request for approval of the tenancy and the 
owner/landlord lease, including the HUD prescribed tenancy addendum;

11. Inspect the unit before the assisted occupancy begins and at least annually 
during the assisted tenancy;

12. Determine the amount of the housing assistance payment for a family;

13. Determine the maximum rent to the owner and whether the rent is 
reasonable;

14. Make timely housing assistance payments to an owner in accordance with 
the HAP contract;

15. Examine family income, size and composition at admission and during the 
family’s participation in the program. The examination includes 
verification of income and other family information;

16. Establish and adjust Minneapolis Public Housing Authority utility 
allowance;

17. Administer and enforce the housing assistance payments contract with an 
owner, including taking appropriate action as determined by the 
Minneapolis Public Housing Authority, if the owner defaults (e.g., HQS 
violation);
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18. Determine whether to terminate assistance to a participant family for 
violation of family obligations;

19. Conduct informal reviews of certain Minneapolis Public Housing 
Authority decisions concerning applicants for participation in the program;

20. Conduct informal hearings on certain Minneapolis Public Housing 
Authority decisions concerning participant families;

21. Provide sound financial management of the program, including engaging 
an independent public accountant to conduct audits; and

22. Administer an FSS program (if applicable) .

2.2 OWNER RESPONSIBILITY

A. The owner is responsible for performing all of the owner’s obligations under the 
HAP contract and the lease.

B. The owner is responsible for:

1. Performing all management and rental functions for the assisted unit, 
including selecting a voucher holder to lease the unit, and deciding if the 
family is suitable for tenancy of the unit.

2. Maintaining the unit in accordance with HQS, including performance of 
ordinary and extraordinary maintenance.

3. Complying with equal opportunity requirements.

4. Preparing and furnishing to the Minneapolis Public Housing Authority 
information required under the HAP contract.

5. Collecting from the family:

a. Any security deposit required under the lease.

b. The tenant contribution (the part of rent to owner not covered by 
the housing assistance payment).

c. Any charges for unit damage by the family.

6. Enforcing tenant obligations under the lease.
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7. Paying for utilities and services (unless paid by the family under the 
lease).

C. For provisions on modifications to a dwelling unit occupied or to be occupied by 
a person with disabilities see 24 CFR 100.203.

D. The owner is responsible for notifying the Minneapolis Public Housing Authority 
sixty (60) days prior to any rent increase.

2.3 OBLIGATIONS OF THE PARTICIPANT

This Section states the obligations of a participant family under the program.

A. Supplying required information

1. The family must supply any information that the Minneapolis Public 
Housing Authority or HUD determines is necessary in the administration 
of the program, including submission of required evidence of citizenship 
or eligible immigration status. Information includes any requested 
certification, release or other documentation.

2. The family must supply any information requested by the Minneapolis 
Public Housing Authority or HUD for use in a regularly scheduled 
reexamination or interim reexamination of family income and composition 
in accordance with HUD requirements.

3. The family must disclose and verify Social Security Numbers and must 
sign and submit consent forms for obtaining information.

4. Any information supplied by the family must be true and complete.

B. HQS breach caused by the Family

The family is responsible for any HQS breach caused by the family or its guests.

C. Allowing Minneapolis Public Housing Authority Inspection

The family must allow the Minneapolis Public Housing Authority to inspect the 
unit at reasonable times and after at least 2 days notice.

D. Violation of Lease

The family may not commit any serious or repeated violation of the lease.
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E. Family Notice of Move or Lease Termination

The family must notify the Minneapolis Public Housing Authority and the owner 
before the family moves out of the unit or terminates the lease by a notice to the 
owner.

F. Owner Eviction Notice

The family must promptly give the Minneapolis Public Housing Authority a copy 
of any owner eviction notice it receives.

G. Use and Occupancy of the Unit

1. The family must use the assisted unit for a residence by the family. The 
unit must be the family’s only residence.

2. The Minneapolis Public Housing Authority must approve the composition 
of the assisted family residing in the unit. The family must promptly 
inform the Minneapolis Public Housing Authority of the birth, adoption or 
court-awarded custody of a child. The family must request approval from 
the Minneapolis Public Housing Authority to add any other family 
member as an occupant of the unit. No other person (i.e., no one but 
members of the assisted family) may reside in the unit (except for a foster 
child/foster adult or live-in aide as provided in paragraph (4) of this 
Section).

3. The family must promptly notify the Minneapolis Public Housing 
Authority if any family member no longer resides in the unit.

4. If the Minneapolis Public Housing Authority has given approval, a foster 
child/foster adult or a live-in aide may reside in the unit. The Minneapolis 
Public Housing Authority has the discretion to adopt reasonable policies 
concerning residence by a foster child/foster adult or a live-in aide and 
defining when the Minneapolis Public Housing Authority consent may be 
given or denied.

5. Members of the household may engage in legal profit making activities in 
the unit, but only if such activities are incidental to primary use of the unit 
for residence by members of the family. Any business uses of the unit 
must comply with zoning requirements and the affected household 
member must obtain all appropriate licenses.

6. The family must not sublease or let the unit.
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7. The family must not assign the lease or transfer the unit.

H. Absence from the Unit

The family must supply any information or certification requested by the 
Minneapolis Public Housing Authority to verify that the family is living in the 
unit, or relating to family absence from the unit, including any Minneapolis Public 
Housing Authority requested information or certification on the purposes of 
family absences. The family must cooperate with the Minneapolis Public Housing 
Authority for this purpose. The family must promptly notify the Minneapolis 
Public Housing Authority of its absence from the unit.

Absence means that no member of the family is residing in the unit. The family 
may be absent from the unit for up to 30 days. The family must request 
permission from the Minneapolis Public Housing Authority for absences 
exceeding 30 days. The Minneapolis Public Housing Authority will make a 
determination within 5 business days of the request. An authorized absence may 
not exceed 180 days. Any family absent for more than 30 days without 
authorization will be terminated from the program.

Authorized absences may include, but are not limited to:

1. Prolonged hospitalization

2. Absences beyond the control of the family (i.e., death in the family, other 
family member illness)

3. Other absences that are deemed necessary by the Minneapolis Public 
Housing Authority

I. Interest in the Unit

The family may not own or have any interest in the unit (except for owners of 
manufactured housing renting the manufactured home space).

J. Fraud and Other Program Violation

The members of the family must not commit fraud, bribery, or any other corrupt 
or criminal act in connection with the program.

K. Crime by Family Members

The members of the family may not engage in drug-related criminal activity or 
other violent criminal activity.
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L. Other Housing Assistance

An assisted family, or members of the family, may not receive Section 8 tenant-
based assistance while receiving another housing subsidy, for the same unit or for 
a different unit, under any duplicative (as determined by HUD or in accordance 
with HUD requirements) Federal, State or local housing assistance program.

3.0 ELIGIBILITY FOR ADMISSION

3.1 INTRODUCTION

There are five eligibility requirements for admission to Section 8 -- qualifies as a family, 
has an income within the income limits, meets citizenship/eligible immigrant criteria, 
provides documentation of Social Security Numbers, and signs consent authorization 
documents. In addition to the eligibility criteria, families must also meet the Minneapolis 
Public Housing Authority screening criteria in order to be admitted to the Section 8 
Program.

3.2 ELIGIBILITY CRITERIA

A. Family status.

1. A family with or without children. Such a family is defined as a group 
of people related by blood, marriage, adoption or affinity that lives 
together in a stable family relationship.

a. Children temporarily absent from the home due to placement in 
foster care are considered family members. 

b. Unborn children and children in the process of being adopted are 
considered family members for purposes of determining bedroom 
size, but are not considered family members for determining 
income limit.

2. An elderly family, which is:

a. A family whose head, spouse, or sole member is a person who is at 
least 62 years of age;

b. Two or more persons who are at least 62 years of age living 
together; or
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c. One or more persons who are at least 62 years of age living with 
one or more live-in aides.

3. A near-elderly family, which is:

a. A family whose head, spouse, or sole member is a person who is at 
least 50 years of age but below the age of 62;

b. Two or more persons who are at least 50 years of age but below 
the age of 62 living together; or

c. One or more persons who are at least 50 years of age but below the 
age of 62 living with one or more live-in aides.

4. A disabled family, which is:

a. A family whose head, spouse, or sole member is a person with 
disabilities;

b. Two or more persons with disabilities living together; or

c. One or more persons with disabilities living with one or more live-
in aides.

d. For purposes of qualifying for low-income housing, does not 
include a person whose disability is based solely on any drug or 
alcohol dependence.

5. A displaced family is a family in which each member, or whose sole 
member, has been displaced by governmental action, or whose dwelling 
has been extensively damaged or destroyed as a result of a disaster 
declared or otherwise formally recognized pursuant to Federal disaster 
relief laws. 

6. A remaining member of a tenant family.

7. A single person who is not an elderly or displaced person, or a person 
with disabilities, or the remaining member of a tenant family. 

B. Income eligibility

1. To be eligible to receive assistance a family shall, at the time the family 
initially receives assistance under the Section 8 program shall be a family 
that is:
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a. An extremely low-income or a very low-income family;

b. A low-income family continuously assisted under the 1937 
Housing Act;

c. A low-income family that meets additional eligibility criteria 
specified by the Housing Authority;

d. A low-income family that is a nonpurchasing tenant in a HOPE 1 
or HOPE 2 project or a property subject to a resident 
homeownership program under 24 CFR 248.173;

e. A low-income family or moderate-income family that is displaced 
as a result of the prepayment of the mortgage or voluntary 
termination of an insurance contract on eligible low-income 
housing;

f. A low-income family that qualifies for voucher assistance as a 
non-purchasing family residing in a HOPE 1 (HOPE for public 
housing homeownership) or HOPE 2 (HOPE for homeownership 
of multifamily units) project.

2. Income limits apply only at admission and are not applicable for continued 
occupancy; however, as income rises the assistance will decrease.

3. The applicable income limit for issuance of a voucher is the highest 
income limit for the family size for areas within the housing authority's 
jurisdiction. The applicable income limit for admission to the program is 
the income limit for the area in which the family is initially assisted in the 
program. The family may only use the voucher to rent a unit in an area 
where the family is income eligible at admission to the program.

4. Families who are moving into the Minneapolis Public Housing Authority's 
jurisdiction under portability and have the status of applicant rather than of 
participant at their initial housing authority must meet the income limit for 
the area where they were initially assisted under the program.

5. Families who are moving into the Minneapolis Public Housing Authority's 
jurisdiction under portability and are already program participants at their 
initial housing authority do not have to meet the income eligibility 
requirement for the Minneapolis Public Housing Authority program.

6. Income limit restrictions do not apply to families transferring units within 
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the Minneapolis Public Housing Authority Section 8 Program. 

C. Citizenship/Eligible Immigrant status

To be eligible each member of the family must be a citizen, national, or a 
noncitizen who has eligible immigration status under one of the categories set 
forth in Section 214 of the Housing and Community Development Act of 1980 
(see 42 U.S.C. 1436a(a)).

Family eligibility for assistance. 

1. A family shall not be eligible for assistance unless every member of the 
family residing in the unit is determined to have eligible status, with the 
exception noted below.

2. Despite the ineligibility of one or more family members, a mixed family 
may be eligible for one of three types of assistance (See Section 11.5(K) 
for calculating rents under the noncitizen rule).

3. A family without any eligible members and receiving assistance on June 
19, 1995, may be eligible for temporary deferral of termination of 
assistance.

D. Social Security Number Documentation

To be eligible, all family members 6 years of age and older must provide a Social 
Security Number or certify that they do not have one.

E. Signing Consent Forms 

1. In order to be eligible each member of the family who is at least 18 years 
of age, and each family head and spouse regardless of age, shall sign one 
or more consent forms.

2. The consent form must contain, at a minimum, the following:

a. A provision authorizing HUD and the Minneapolis Public Housing 
Authority to obtain from State Wage Information Collection 
Agencies (SWICAs) any information or materials necessary to 
complete or verify the application for participation or for eligibility 
for continued occupancy; 

b. A provision authorizing HUD or the Minneapolis Public Housing 
Authority to verify with previous or current employers income 
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information pertinent to the family's eligibility for or level of 
assistance;

c. A provision authorizing HUD to request income information from 
the IRS and the SSA for the sole purpose of verifying income 
information pertinent to the family's eligibility or level of benefits; 
and 

d. A statement that the authorization to release the information 
requested by the consent form expires 15 months after the date the 
consent form is signed.

F. Suitability for tenancy 

The Minneapolis Public Housing Authority determines eligibility for participation 
and will also conduct criminal background checks on all adult household 
members, including live-in aides. The Minneapolis Public Housing Authority will 
deny assistance to a family because of drug-related criminal activity or violent 
criminal activity by family members. This check will be made through state or 
local law enforcement or court records in those cases where the household 
member has lived in the local jurisdiction for the last three years. If the individual 
has lived outside the local area, the Minneapolis Public Housing Authority may 
contact law enforcement agencies where the individual had lived or request a 
check through the FBI's National Crime Information Center (NCIC). 

The Minneapolis Public Housing Authority will check with the State sex offender 
registration program and will ban for life any individual who is registered as a 
lifetime sex offender.

Additional screening is the responsibility of the owner. Upon the written request 
of a prospective owner, the Minneapolis Public Housing Authority will provide 
any factual information or third party written information they have relevant to a 
voucher holder’s history of, or ability to, comply with material standard lease 
terms or any history of drug trafficking.

4.0 MANAGING THE WAITING LIST

4.1 OPENING AND CLOSING THE WAITING LIST

Opening of the waiting list will be announced via public notice that applications for 
Section 8 will again be accepted. The public notice will state where, when, and how to 
apply. The notice will be published in a local newspaper of general circulation, and also 
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by any available minority media. The public notice will state any limitations to who may 
apply.

The Minneapolis Public Housing Authority may decide to accept applications for the 
Section 8 Program on one or more days per month.  A public notice announcing when 
applications will be accepted will be published in a local newspaper of general 
circulation, and also by any available minority media.

The notice will state that applicants already on waiting lists for other housing programs 
must apply separately for this program, and that such applicants will not lose their place 
on other waiting lists when they apply for Section 8. The Minneapolis Public Housing 
Authority will notify applicants currently on other waiting lists of the opportunity to have 
their names added to the Section 8 waiting list.  The notice will include the Fair Housing 
logo and slogan and otherwise be in compliance with Fair Housing requirements.

Closing of the waiting list will be announced via public notice. The public notice will 
state the date the waiting list will be closed. The public notice will be published in a local 
newspaper of general circulation, and also by any available minority media.

4.2 TAKING APPLICATIONS

Families wishing to apply for the Section 8 Program will be required to complete an 
application for housing assistance. Applications will be accepted during regular business 
hours at:

Minneapolis Public Housing Authority
1001 North Washington Ave.
Minneapolis, MN 55401

Applications are taken to compile a waiting list. Due to the demand for Section 8 
assistance in the Minneapolis Public Housing Authority jurisdiction, the Minneapolis 
Public Housing Authority may take applications on an open enrollment basis, depending 
on the length of the waiting list.

When the waiting list is open, completed applications will be accepted from all 
applicants. The Minneapolis Public Housing Authority will later verify the information in 
the applications relevant to the applicant’s eligibility, admission, and level of benefit.

Applications will be mailed to interested families upon request.

The completed application will be dated and time stamped upon its return to the 
Minneapolis Public Housing Authority.

Persons with disabilities who require a reasonable accommodation in completing an 
application may call the Minneapolis Public Housing Authority to make special 
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arrangements to complete their application. A Telecommunication Device for the Deaf 
(TDD) is available for the deaf. The TDD telephone number is (612) 342-1474.

The application process will involve two phases. The first phase is the initial application 
for housing assistance or the pre-application. The pre-application requires the family to 
provide limited basic information including name, address, phone number, family 
composition and family unit size, racial or ethnic designation of the head of household, 
income category, and information establishing any preferences to which they may be 
entitled. This first phase results in the family’s placement on the waiting list.

Upon receipt of the family's pre-application, the Minneapolis Public Housing Authority 
will make a preliminary determination of eligibility. The Minneapolis Public Housing 
Authority will notify the family in writing of the date and time of placement on the 
waiting list and the approximate amount of time before housing assistance may be 
offered. If the Minneapolis Public Housing Authority determines the family to be 
ineligible, the notice will state the reasons therefore and offer the family the opportunity 
of an informal review of this determination.

An applicant may at any time report changes in their applicant status including changes in 
family composition, income, or preference factors. The Minneapolis Public Housing 
Authority will annotate the applicant’s file and will update their place on the waiting list. 
Confirmation of the changes will be confirmed with the family in writing.

The second phase is the final determination of eligibility, referred to as the full 
application. The full application takes place when the family nears the top of the waiting 
list. The Minneapolis Public Housing Authority will ensure that verification of all 
preferences, eligibility, suitability selection factors are current in order to determine the 
family’s final eligibility for admission into the Section 8 Program.

4.3 ORGANIZATION OF THE WAITING LIST

The waiting list will be maintained in accordance with the following guidelines:

A. All applications will be maintained in order of preference and then in order of 
date and time of application;

B. Any contact between the Minneapolis Public Housing Authority and the applicant 
will be documented in the applicant file.

Note: The waiting list cannot be maintained by bedroom size under current HUD 
regulations. 
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4.4 FAMILIES NEARING THE TOP OF THE WAITING LIST

When a family appears to be within 2 months of being offered assistance, the family will 
be invited to an interview and the verification process will begin. It is at this point in time 
that the family’s waiting list preference will be verified. If the family no longer qualifies 
to be near the top of the list, the family’s name will be returned to the appropriate spot on 
the waiting list. The Minneapolis Public Housing Authority must notify the family in 
writing of this determination and give the family the opportunity for an informal review. 

Once the preference has been verified the family will complete a full application, present 
Social Security Number information, citizenship/eligible immigrant information, and sign 
the Consent for Release of Information forms.

4.5 MISSED APPOINTMENTS

The Minneapolis Public Housing Authority will allow the family to reschedule 
appointments for good cause. Generally, no more than one opportunity will be given to 
reschedule without good cause, and no more than two opportunities for good cause. 
When a good cause exists, the Minneapolis Public Housing Authority will work closely 
with the family to find a more suitable time. Applicants will be offered the right to an 
informal review before being removed from the waiting list.

4.6 PURGING THE WAITING LIST

The Minneapolis Public Housing Authority will update and purge its waiting list at least 
annually to ensure that the pool of applicants reasonably represents interested families. 
Purging also enables the Housing Authority to update the information regarding address, 
family composition, income category and preferences. 

4.7 REMOVAL OF APPLICANTS FROM THE WAITING LIST

The Minneapolis Public Housing Authority will not remove an applicant’s name from the 
waiting list unless:

A. The applicant requests that the name be removed;

B. The applicant fails to respond to a written request for information or a request to 
declare their continued interest in the program or misses scheduled appointments; 
or

C. The applicant does not meet either the eligibility or screening criteria for the 
program.
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4.8 GROUNDS FOR DENIAL

The Minneapolis Public Housing Authority will deny assistance to applicants who:

A. Do not meet any one or more of the eligibility criteria;

B. Do not supply information or documentation required by the application process;

C. Fail to respond to a written request for information or a request to declare their 
continued interest in the program;

D. Fail to complete any aspect of the application or lease-up process;

E. Have a history of criminal activity by any household member involving crimes of 
physical violence against persons or property, and any other criminal activity 
including drug-related criminal activity that would adversely affect the health, 
safety, or well being of other tenants or staff, or cause damage to the property;

F. Currently owe rent or other amounts to any housing authority in connection with 
the public housing or Section 8 Programs;

G. Have committed fraud, bribery, or any other corruption in connection with any 
Federal housing assistance program, including the intentional misrepresentation 
of information related to their housing application or benefits derived therefrom;

H. Have a family member who was evicted from federally assisted housing within 
the last three (3) years;

I. Have a family member who was evicted from assisted housing within five years 
of the projected date of admission because of drug-related criminal activity 
involving the illegal manufacture, sale, distribution, or possession with the intent 
to manufacture, sell, distribute a controlled substance as defined in Section 102 of 
the Controlled Substances Act, 21 U.S.C. 802;

J. Have a family member who is illegally using a controlled substance or abuses 
alcohol in a way that may interfere with the health, safety, or right to peaceful 
enjoyment of the premises by other residents. The Minneapolis Public Housing 
Authority may waive this requirement if:

1. The person demonstrates to the Minneapolis Public Housing Authority’s 
satisfaction that the person is no longer engaging in drug-related criminal 
activity or abuse of alcohol;
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2. The person has successfully completed a supervised drug or alcohol 
rehabilitation program;

3. The person has otherwise been rehabilitated successfully; or

4. The person is participating in a supervised drug or alcohol rehabilitation 
program.

K. Have engaged in or threatened abusive or violent behavior towards any 
Minneapolis Public Housing Authority staff member or resident;

L. Have a family household member who has been terminated under the Certificate 
or Voucher Program during the last three years;

M. Have a family member who has been convicted of manufacturing or producing 
methamphetamine (speed) (Denied for life); 

N. Have a family member with a lifetime registration under a State sex offender 
registration program (Denied for life);

O. Are a welfare-to-work (WTW) family who fails to fulfill its obligations under the 
welfare-to-work voucher program.

4.9 NOTIFICATION OF NEGATIVE ACTIONS

Any applicant whose name is being removed from the waiting list will be notified by the 
Minneapolis Public Housing Authority, in writing, that they have ten (10) business days, 
from the date of the written correspondence, to present mitigating circumstances or 
request an informal review. The letter will also indicate that their name will be removed 
from the waiting list if they fail to respond within the timeframe specified. The 
Minneapolis Public Housing Authority's system of removing applicants’ names from the 
waiting list will not violate the rights of persons with disabilities. If an applicant’s failure 
to respond to a request for information or updates was caused by the applicant’s 
disability, the Minneapolis Public Housing Authority will provide a reasonable 
accommodation. If the applicant indicates that they did not respond due to a disability, 
the Minneapolis Public Housing Authority will verify that there is in fact a disability and 
that the accommodation they are requesting is necessary based on the disability. An 
example of a reasonable accommodation would be to reinstate the applicant on the 
waiting list based on the date and time of the original application.

4.10 INFORMAL REVIEW

If the Minneapolis Public Housing Authority determines that an applicant does not meet 
the criteria for receiving Section 8 assistance, the Minneapolis Public Housing Authority 
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will promptly provide the applicant with written notice of the determination. The notice 
must contain a brief statement of the reason(s) for the decision, and state that the 
applicant may request an informal review of the decision within 10 business days of the 
denial. The Minneapolis Public Housing Authority will describe how to obtain the 
informal review. The informal review process is described in Section 16.2 of this Plan.

5.0 SELECTING FAMILIES FROM THE WAITING LIST

5.1 WAITING LIST ADMISSIONS AND SPECIAL ADMISSIONS

The Housing Authority may admit an applicant for participation in the program either as 
a special admission or as a waiting list admission.

If HUD awards funding that is targeted for families with specific characteristics or 
families living in specific units, the Minneapolis Public Housing Authority will use the 
assistance for those families.

Applicants will be selected from the waiting list.  Their place on the waiting list will be 
determined by two factors:

� Local preference factors, and;
� Date and time of application.

5.2 PREFERENCES

Consistent with the Minneapolis Public Housing Authority Agency Plan, the Minneapolis
Public Housing Authority will select families  fromfamilies from the waiting list using 
the following established local preferences.

A. Homeless or living in substandard housing such as a unit without working 
plumbing, electricity or unsafe conditions.

B. Rent burdened by paying more than 50% of their income for rent and utilities for 
more than 90 days.

C. Residency preference: This preference is given to applicants whose head of 
household or spouse:

1. Lives in Minneapolis; or

2. Works in or has been hired to work in Minneapolis.

3. Residents who live and/or work in Minneapolis.
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D. Applicants who have been victims of domestic abuse and are actively involved in 
ongoing counseling and assistance from a licensed shelter program either as a 
resident or as an outreach client will receive this ranking preference.

E. Families whose head or spouse is actively participating in a self-sufficiency 
program or other program designed to promote economic independence will 
receive this ranking preference.

F. This preference is given to an applicant who is a veteran or member of the armed 
services or a dependent family member of a veteran or a service person.

1. "Veteran" means any person honorably discharged from the Armed Forces 
of the United States after serving for 181 consecutive days or more.

Displaced by circumstances that are no fault of their own, such as a disaster, 
Government action, owner action (excluding eviction for nonpayment of rent), 
domestic violence, reprisal, "hate crimes," inaccessibility of the unit, or HUD 
disposition of multifamily projects.

H. Lease-in place preference.  This preference is given to an applicant who currently 
lives within the city limits of Minneapolis and can certify that their existing 
landlord is willing to continue renting to them if they are determined eligible for 
admission to the Section 8 Program.

I. Preference to residents at risk of displacement because of a rent increase or 
because they are under or over housed as described in this paragraph.  These 
residents currently reside in properties where a portion, but not all of the units 
have project-based Section 8 assistance and where the property is undergoing 
publicly assisted substantial rehabilitation.  This preference would be granted for 
the eligible resident to move into Section 8 project-based units in the property 
where they currently reside.  These families will be referred to the Section 8 
Program by the owner or manager of the affected property.

The Minneapolis Public Housing Authority will not deny a local preference, nor 
otherwise exclude or penalize a family in admission to the program, solely because the 
family resides in public housing. 

5.3 SECTION 8 VOUCHER SET ASIDES

MPHA will set-aside an identified number of vouchers for use in conjunction with 
programs that offer housing along with services that address specific and special needs of 
a family.  MPHA will accept referrals from the providers of these services for families 
deemed qualified to live in the housing identified and receive the services.  The referred 
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families will be placed on the Section 8 waiting list to be issued a set-aside voucher 
regardless of whether the Section 8 waiting list is open and accepting applications.  
MPHA will accept referrals from the following groups:

A. A set-aside of up to 50 vouchers for homeless families with dependents.  The 
head of household must be recovering from an addiction and be referred by a 
service provider who provides housing and services, such as, but not limited to:  
on-site childcare, case management, employment training and placement, sober 
activities, support groups, activities for children and youth, and referral to other 
social service agencies, education programs and counseling.

B. A set-aside of up to 75 housing vouchers for families referred by the Minneapolis 
school district to be housed in units located within the community surrounding the 
school attended by the children living in the household.

C. A set-aside of up to 312 vouchers to be issued to families currently receiving a 
shallow-subsidy under the State of Minnesota funded Rental Assistance for 
Family Stabilization (RAFS) program.  The funding for the RAFS Program is 
being phased out.    The current RAFS participants will be referred to the Section 
8 Program by the Minnesota Housing Finance Agency (MHFA).  This is a one 
time set aside for these families.

There is no guarantee that the maximum number of vouchers set aside for these programs 
will always be available.  The number of vouchers will depend on the amount of subsidy 
available to be used at any given time.5.4  SELECTION FROM THE WAITING LIST

Of the preferences specified above, all should be weighted equally in which case families 
with the highest number of preferences should be selected before families with fewer 
preferences.  

The date and time of application will be utilized to determine the sequence within the 
above-prescribed preferences.

Not withstanding the above, if necessary to meet the statutory requirement that 75% of 
newly admitted families in any fiscal year be families who are extremely low-income 
(unless a different target is agreed to by HUD), the Minneapolis Public Housing 
Authority retains the right to skip higher income families on the waiting to reach 
extremely low-income families. This measure will only be taken if it appears the goal 
will not otherwise be met. To ensure this goal is met, the Housing Authority will monitor 
incomes of newly admitted families and the income of the families on the waiting list.

If there are not enough extremely low-income families on the waiting list, we will 
conduct outreach on a non-discriminatory basis to attract extremely low-income families 
to reach the statutory requirement.
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6.0 ASSIGNMENT OF BEDROOM SIZES (SUBSIDY
STANDARDS)

The Minneapolis Public Housing Authority will issue a voucher for a particular bedroom 
size – the bedroom size is a factor in determining the family’s level of assistance. The 
following guidelines will determine each family’s unit size without overcrowding or 
over-housing:

Number of Bedrooms Number of Persons

Minimum Maximum

0 1 1

1 1 2

2 2 4

3 3 6

4 4 8

5 6 10

These standards are based on the assumption that each bedroom will accommodate no 
more than two (2) persons. Two adults will share a bedroom unless related by blood.

In determining bedroom size, the Minneapolis Public Housing Authority will include the 
presence of children to be born to a pregnant woman, children who are in the process of 
being adopted, children whose custody is being obtained, children who are temporarily 
away at school or temporarily in foster-care.

Bedroom size will also be determined using the following guidelines:

A. Foster adults and children will not be required to share a bedroom with family 
members.

B. Live-in aides will get a separate bedroom.

The Minneapolis Public Housing Authority will grant exceptions to normal occupancy 
standards when a family requests a larger size than the guidelines allow and documents a 
medical reason why the larger size is necessary. 
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The family unit size will be determined by the Minneapolis Public Housing Authority in 
accordance with the above guidelines and will determine the maximum rent subsidy for the 
family; however, the family may select a unit that may be larger or smaller than the family unit 
size. If the family selects a smaller unit, the payment standard for the smaller size will be used to 
calculate the subsidy. If the family selects a larger size, the payment standard for the family unit 
size will determine the maximum subsidy. 

6.1 BRIEFING

When the Minneapolis Public Housing Authority selects a family from the waiting list, 
the family will be invited to attend a briefing explaining how the program works. In order 
to receive a voucher the family is required to attend the briefing. If they cannot attend the 
originally scheduled briefing, they may attend a later session. If the family fails to attend 
two briefings without good cause, they will be denied admission. 

If an applicant with a disability requires auxiliary aids to gain full benefit from the 
briefing, the Housing Authority will furnish such aids where doing so would not result in 
a fundamental alteration of the nature of the program or in an undue financial and 
administrative burden. In determining the most suitable auxiliary aid, the Housing 
Authority will give primary consideration to the requests of the applicant. Families 
unable to attend a briefing due to a disability may request a reasonable accommodation 
such as having the briefing presented at an alternate location.

The briefing will cover at least the following subjects:

A. A description of how the program works;

B. Family and owner responsibilities;

C. Where the family may rent a unit, including inside and outside the Housing 
Authority’s jurisdiction;

D. Types of eligible housing;

E. For families qualified to lease a unit outside the Housing Authority's jurisdiction 
under portability, an explanation of how portability works; 

F. An explanation of the advantages of living in an area that does not have a high 
concentration of poor families; and

G. An explanation that the family share of rent may not exceed 40% of the family’s 
monthly adjusted income if the gross rent exceeds the applicable payment 
standard.
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H. Renter's Education Training

6.2 PACKET

During the briefing, the Housing Authority will give the family a packet covering at least 
the following subjects:

A. The term of the voucher and the Housing Authority’s policy on extensions and 
suspensions of the term. The packet will include information on how to request an 
extension and forms for requesting extensions;

B. How the Housing Authority determines the housing assistance payment and total 
tenant payment for the family;

C. Information on the payment standard, exception payment standard rent areas, and 
the utility allowance schedule;

D. How the Housing Authority determines the maximum rent for an assisted unit; 

E. Where the family may lease a unit. For families qualified to lease outside the 
Housing Authority’s jurisdiction, the packet includes an explanation of how 
portability works;

F. The HUD-required tenancy addendum that provides the language that must be 
included in any assisted lease, and a sample contract;

G. The request for approval of the tenancy form and an explanation of how to request 
Housing Authority approval of a unit;

H. A statement of the Housing Authority's policy on providing information to 
prospective owners. This policy requires applicants to sign disclosure statements 
allowing the Housing Authority to provide prospective owners with the family’s 
current and prior addresses and the names and addresses of the landlords for those 
addresses. Upon request, the Housing Authority will also supply any factual 
information or third party verification relating to the applicant’s history as a 
tenant or their ability to comply with material standard lease terms or any history 
of drug trafficking, drug-related criminal activity or any violent criminal activity;

I. The Housing Authority’s subsidy standards, including when the Housing 
Authority will consider granting exceptions to the standards;

J. The HUD brochure on how to select a unit (“A Good Place to Live”);

K. The HUD-required lead-based paint brochure;
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L. Information on Federal, State, and local equal opportunity laws; the brochure 
“Fair Housing: It’s Your Right;" and a copy of the housing discrimination 
complaint form;

M. A list of landlords or other parties known to the Minneapolis Public Housing 
Authority who may be willing to lease a unit to the family or help the family find 
a unit;

N. Notice that if the family includes a person with disabilities, the family may 
request a current list of accessible units known to the Minneapolis Public Housing 
Authority that may be available;

O. The family’s obligations under the program;

P. The grounds upon which the Housing Authority may terminate assistance because 
of the family’s action or inaction;

Q. Minneapolis Public Housing Authority informal hearing procedures, including 
when the Housing Authority is required to provide the opportunity for an informal 
hearing, and information on how to request a hearing; and

R. The Minneapolis Public Housing Authority owner information brochure. This 
brochure can be given by the applicant to a prospective owner to help explain the 
program.

6.3 ISSUANCE OF VOUCHER; REQUEST FOR APPROVAL OF TENANCY

Beginning October 1, 1999, the Minneapolis Public Housing Authority will issue only 
vouchers. Treatment of previously issued certificates and vouchers will be dealt with as 
outlined in Section 22.0 Transition to the New Housing Choice Voucher Program.

Once all family information has been verified, their eligibility determined, their subsidy 
calculated, and they have attended the family briefing, the Minneapolis Public Housing 
Authority will issue the voucher. At this point the family begins their search for a unit.

When the family finds a unit that the owner is willing to lease under the program, the 
family and the owner will complete and sign a proposed lease, the HUD required tenancy 
addendum and the request for approval of the tenancy form. The terms of the HUD 
tenancy addendum shall prevail over any other provisions of the lease. The family will 
submit the proposed lease and the request form to the Housing Authority during the term 
of the voucher. The Housing Authority will review the request, the lease, and the HUD 
required tenancy addendum and make an initial determination of approval of tenancy. 
The Housing Authority may assist the family in negotiating changes that may be required 
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for the tenancy to be approvable. Once it appears the tenancy may be approvable, the 
Housing Authority will schedule an appointment to inspect the unit within 15 days after 
the receipt of inspection request from the family and owner. The 15 day period is 
suspended during any period the unit is unavailable for inspection. The Housing 
Authority will promptly notify the owner and the family whether the unit and tenancy are 
approvable.

During the initial stage of qualifying the unit, the Housing Authority will provide the 
prospective owner with information regarding the program. Information will include 
Housing Authority and owner responsibilities for screening and other essential program 
elements. The Housing Authority will provide the owner with the family’s current and 
prior address as shown in the Housing Authority records along with the name and address 
(if known) of the landlords for those addresses.

Additional screening is the responsibility of the owner. Upon request by a prospective 
owner, the Housing Authority will provide any factual information or third party written 
information they have relevant to a voucher holder’s history of, or ability to, comply with 
standard material lease terms. 

6.4 TERM OF THE VOUCHER

The initial term of the voucher will be 60 days and will be stated on the Housing Choice 
Voucher.

The Housing Authority may grant one or more extensions of the term, but the initial term 
plus any extensions will not exceed 120 calendar days from the initial date of issuance 
without an extraordinary reason. To obtain an extension, the family must make a request 
in writing prior to the expiration date. A statement of the efforts the family has made to 
find a unit must accompany the request. A sample extension request form and a form for 
recording their search efforts will be included in the family's briefing packet. If the family 
documents their efforts and additional time can reasonably be expected to result in 
success, the Housing Authority will grant the length of request sought by the family or 60 
days, whichever is less.

If the family includes a person with disabilities and the family requires an extension due 
to the disability, the Housing Authority will grant an extension allowing the family the 
full 120 days search time. If the Housing Authority determines that additional search time 
would be a reasonable accommodation, the Housing Authority will request HUD to 
approve an additional extension.

Upon submittal of a completed request for approval of tenancy form, the Minneapolis 
Public Housing Authority will suspend the term of the voucher. The term will be in 
suspension until the date the Housing Authority provides notice that the request has been 
approved or denied. This policy allows families the full term (60 days, or more with 



Minneapolis Public Housing Authority Section 8 Administrative Plan
Page 29

extensions) to find a unit, not penalizing them for the period during which the Housing 
Authority is taking action on their request. A family may submit a second request for 
approval of tenancy before the Housing Authority finalizes action on the first request. In 
this case the suspension will last from the date of the first submittal through the Housing 
Authority’s action on the second submittal. No more than two requests will be 
concurrently considered.

6.5 APPROVAL TO LEASE A UNIT

The Minneapolis Public Housing Authority will approve a lease if all of the following 
conditions are met:

A. The unit is eligible;

B. The unit is inspected by the Housing Authority and passes HQS;

C. The lease is approvable and includes the following:

1. The names of the owner and the tenant;
2. The address of the unit rented;
3. The term of the lease (initial term and any provisions for renewal);
4. The amount of the monthly rent to owner; 
5. A specification of what utilities and appliances are to be supplied by the 

owner, and what utilities and appliances are to be supplied by the family; 
and

6. The required HUD tenancy addendum.

D. The rent to owner is reasonable;

E. The family’s share of rent does not exceed 40% of their monthly adjusted income 
if the gross rent exceeds the applicable payment standard; 

F. The owner has not been found to be debarred, suspended, or subject to a limited 
denial of participation by HUD or the Housing Authority; and

G. The family continues to meet all eligibility and screening criteria.

H. For the first year of Section 8 Asistance, the unit selected by the family must be 
located within the boundaries of the City of Minneapolis.  Families eligible for 
and issued Hollman vouchers are exempt from this reuqirement.

If tenancy approval is denied, the Housing Authority will advise the owner and the family 
in writing and advise them also of any actions they could take that would enable the 
Housing Authority to approve the tenancy.
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The lease term may begin only after all of the following conditions are met:

A. The unit passes the Housing Authority HQS inspection;

B. The family’s share of rent does not exceed 40% of their monthly adjusted income 
if the gross rent exceeds the applicable payment standard;

C. The landlord and tenant sign the lease to include the HUD required addendum; 
and

D. The Housing Authority approves the leasing of the unit.

The Housing Authority will prepare the contract when the unit is approved for tenancy. 
Generally, the landlord, simultaneously with the signing of the lease and the HUD 
required tenancy addendum, will execute the contract. Upon receipt of the executed lease 
and the signed contract by the landlord, the Housing Authority will execute the contract. 
The Housing Authority will not pay any housing assistance to the owner until the contract 
is executed.

In no case will the contract be executed later than 60 days after the beginning of the lease 
term. 

Any contract executed after the 60-day period will be void and the Housing Authority 
will not pay housing assistance to the owner. 

6.6 MINNEAPOLIS PUBLIC HOUSING AUTHORITY DISAPPROVAL OF OWNER

The Housing Authority will deny participation by an owner at the direction of HUD. The 
Housing Authority will also deny the owner’s participation for any of the following 
reasons:

A. The owner has violated any obligations under a Section 8 Housing Assistance 
Payments Contract;

B. The owner has committed fraud, bribery, or any other corrupt or criminal act in 
connection with any Federal housing program;

C. The owner has engaged in drug-related criminal activity or any violent criminal 
activity;

D. The owner has a history or practice of non-compliance with HQS for units leased 
under Section 8 or with applicable housing standards for units leased with project-
based Section 8 assistance or leased under any other Federal housing program;
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E. The owner has a history or practice of renting units that fail to meet State or local 
codes; 

F. The owner has not paid State or local real estate taxes, fines, or assessments;

G. The owner refuses (or has a history of refusing) to evict families for drug-related 
or violent criminal activity, or for activity that threatens the health, safety or right 
of peaceful enjoyment of the:

1. premises by tenants, Minneapolis Public Housing Authority employees or  
owner employees; or

2. residences by neighbors;

H. If the owner is the parent, child, grandparent, grandchild, sister, or brother or any 
member of the family of an applicant seeking the initial use of a voucher 
(currently shopping) unless the Minneapolis Public Housing Authority determines 
that approving the unit would provide reasonable accommodation for a family 
member who is a person with disabilities; or 

I. Other conflicts of interest under Federal, State, or local law.

6.7 INELIGIBLE/ELIGIBLE HOUSING

The following types of housing cannot be assisted under the Section 8 Tenant-Based 
Program:

A. A public housing or Indian housing unit;

B. A unit receiving project-based assistance under a Section 8 Program;

C. Nursing homes, board and care homes, or facilities providing continual 
psychiatric, medical or nursing services;

D. College or other school dormitories;

E. Units on the grounds of penal, reformatory, medical, mental, and similar public or 
private institutions;

F. A unit occupied by its owner. This restriction does not apply to cooperatives or to 
assistance on behalf of a manufactured home owner leasing a manufactured home 
space; and
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G. A unit receiving any duplicative Federal, State, or local housing subsidy. This 
does not prohibit renting a unit that has a reduced rent because of a tax credit. 

The Minneapolis Public Housing Authority will not approve a lease for any of the 
following special housing types, except as a reasonable accommodation for a family with 
disabilities:

A. Congregate housing

B. Group homes

C. Shared housing

D. Cooperative housing

E. Single room occupancy housing

The Minneapolis Public Housing Authority will approve leases for the following housing 
types:

A. Single family dwellings

B. Apartments

C. Manufactured housing

D. Manufactured home space rentals

E. House boats

6.8 SECURITY DEPOSIT

The owner may collect a security deposit from the tenant in an amount not in excess of 
amounts charged in private market practice and not in excess of amounts charged by the 
owner to unassisted tenants. 

When the tenant moves out of the dwelling unit, the owner, subject to State or local law, 
may use the security deposit, including any interest on the deposit, in accordance with the 
lease, as reimbursement for any unpaid rent payable by the tenant, damages to the unit or 
for other amounts the tenant owes under the lease. 

The owner must give the tenant a written list of all items charged against the security 
deposit and the amount of each item. After deducting the amount, if any, used to 
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reimburse the owner, the owner must refund promptly the full amount of the unused 
balance to the tenant. 

If the security deposit is not sufficient to cover amounts the tenant owes under the lease, 
the owner may seek to collect the balance from the tenant. 

7.0 MOVES WITH CONTINUED ASSISTANCE

Participating families are allowed to move to another unit after the initial lease term has 
expired, if the landlord and the participant have mutually agreed to terminate the lease, or 
if the Housing Authority has terminated the HAP contract. The Minneapolis Public 
Housing Authority will issue the family a new voucher if the family does not owe the 
Minneapolis Public Housing Authority or any other Housing Authority money, has not 
violated a Family Obligation, has not moved, and if the Minneapolis Public Housing 
Authority has sufficient funding for continued assistance

7.1 WHEN A FAMILY MAY MOVE

For families already participating in the Certificate and Voucher Program, the 
Minneapolis Public Housing Authority will allow the family to move to a new unit if:

A. The assisted lease for the old unit has terminated; 

B. The owner has given the tenant a notice to vacate, has commenced an action to 
evict the tenant, or has obtained a court judgment or other process allowing the 
owner to evict the tenant; or

C. The tenant has given notice of lease termination (if the tenant has a right to 
terminate the lease on notice to the owner).

7.2 PROCEDURES REGARDING FAMILY MOVES

Families considering transferring to a new unit will be scheduled to attend a mover’s 
briefing. All families who are moving, including any families moving into or out of the 
Minneapolis Public Housing Authority’s jurisdiction, will be required to attend a mover's 
briefing prior to the Minneapolis Public Housing Authority entering a new HAP contract 
on their behalf.

This briefing is intended to provide the following:

A. A refresher on program requirements and the family’s responsibilities. Emphasis 
will be on giving proper notice and meeting all lease requirements such as leaving 
the unit in good condition;
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B. Information about finding suitable housing and the advantages of moving to an 
area that does not have a high concentration of poor families;

C. Payment standards, exception payment standard rent areas, and the utility 
allowance schedule;

D. An explanation that the family share of rent may not exceed 40% of the family’s 
monthly adjusted income if the gross rent exceeds the applicable payment 
standard;

E. Portability requirements and opportunities;

F. The need to have a reexamination conducted within 120 days prior to the move; 

G. An explanation and copies of the forms required to initiate and complete the 
move; and

H. All forms and brochures provided to applicants at the initial briefing.

Families are required to give proper written notice of their intent to terminate the lease. In 
accordance with HUD regulations, no notice requirement may exceed 60 days. During 
the initial term, families may not end the lease unless they and the owner mutually agree 
to end the lease. If the family moves from the unit before the initial term of the lease ends 
without the owner’s and the Minneapolis Public Housing Authority’s approval, it will be 
considered a serious lease violation and subject the family to termination from the 
program.

The family is required to give the Minneapolis Public Housing Authority a copy of the 
notice to terminate the lease at the same time as it gives the notice to the landlord. A 
family’s failure to provide a copy of the lease termination notice to the Minneapolis 
Public Housing Authority will be considered a violation of Family Obligations and may 
cause the family to be terminated from the program.

A family who gives notice to terminate the lease must mail the notice by certified mail or 
have the landlord or his agent sign a statement stating the date and time received. The 
family will be required to provide the certified mail receipt and a copy of the lease 
termination notice to the Minneapolis Public Housing Authority, or a copy of the lease 
termination notice and the signed statement stating the date and time the notice was 
received. If the landlord or his/her agent does not accept the certified mail receipt, the 
family will be required to provide the receipt and envelope showing that the attempt was 
made.
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Failure to follow the above procedures may subject the family to termination from the 
program.

8.0 PORTABILITY

8.1 GENERAL POLICIES OF THE MINNEAPOLIS PUBLIC HOUSING AUTHO RITY

It is the policy of the Minneapolis Public Housing Authority to require that a family who 
is issued a voucher locate a unit and live within the boundaries of the City of Minneapolis 
for the first year the family receives Section 8 assistance.

A family whose head or spouse has a domicile (legal residence) or works in the 
jurisdiction of the Minneapolis Public Housing Authority at the time the family first 
submits its application for participation in the program to the Minneapolis Public 
Housing Authority may lease a unit anywhere in the jurisdiction of the Minneapolis 
Public Housing Authority or outside the Minneapolis Public Housing Authority 
jurisdiction after the first year of participation, as long as there is another entity operating 
a tenant-based Section 8 program covering the location of the proposed unit.

Families may only move to a jurisdiction where a Section 8 Program is being 
administered.

For income targeting purposes, the family will count towards the initial housing 
authority's goals unless the receiving housing authority absorbs the family. If absorbed, 
the admission will count towards the receiving housing authority's goals.

If a family has moved out of their assisted unit in violation of the lease, the Minneapolis 
Public Housing Authority will not issue a voucher and will terminate assistance in 
compliance with Section 17.0, Termination of the Lease and Contract.

8.2 INCOME ELIGIBILITY

A.
A family must be income-eligible in the area where the family first leases a unit 
with assistance in the Voucher Program.

B. If a portable family is already a participant in the Initial Housing Authority's 
Voucher Program, income eligibility is not re-determined.

8.3 PORTABILITY: ADMINISTRATION BY RECEIVING HOUSING AUTHORI TY

A. When a family utilizes portability to move to an area outside the Initial Housing 
Authority jurisdiction, another Housing Authority (the Receiving Housing 
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Authority) must administer assistance for the family if that Housing Authority has 
a tenant-based program covering the area where the unit is located.

B. A Housing Authority with jurisdiction in the area where the family wants to lease 
a unit must issue the family a voucher. If there is more than one such housing 
authority, the Initial Housing Authority may choose which housing authority shall 
become the Receiving Housing Authority.

8.4 PORTABILITY PROCEDURES

A. When the Minneapolis Public Housing Authority is the Initial Housing Authority:

1. The Minneapolis Public Housing Authority will brief the family on the 
process that must take place to exercise portability. The family will be 
required to attend an applicant or mover's briefing.

2. The Minneapolis Public Housing Authority will determine whether the 
family is income-eligible in the area where the family wants to lease a unit 
(if applicable).

3. The Minneapolis Public Housing Authority will advise the family how to 
contact and request assistance from the Receiving Housing Authority.

4. The Minneapolis Public Housing Authority will, within ten (10) calendar 
days, notify the Receiving Housing Authority to expect the family.

5. The Minneapolis Public Housing Authority will immediately mail to the 
Receiving Housing Authority the most recent HUD Form 50058 (Family 
Report) for the family, and related verification information.

B. When the Minneapolis Public Housing Authority is the Receiving Housing 
Authority:

1. When the portable family requests assistance from the Minneapolis Public 
Housing Authority, the Minneapolis Public Housing Authority will within 
ten (10) calendar days inform the Initial Housing Authority whether it will 
bill the Initial Housing Authority for assistance on behalf of the portable 
family, or absorb the family into its own program. When the Minneapolis 
Public Housing Authority receives a portable family, the family will be 
absorbed if funds are available and a voucher will be issued.

2. The Minneapolis Public Housing Authority will issue a voucher to the 
family. The term of the Minneapolis Public Housing Authority's voucher 
will not expire before the expiration date of any Initial Housing 
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Authority's voucher. The Minneapolis Public Housing Authority will 
determine whether to extend the voucher term. The family must submit a 
request for tenancy approval to the Minneapolis Public Housing Authority 
during the term of the Minneapolis Public Housing Authority's voucher.

3. The Minneapolis Public Housing Authority will determine the family unit 
size for the portable family. The family unit size is determined in 
accordance with the Minneapolis Public Housing Authority's subsidy 
standards.

4. The Minneapolis Public Housing Authority will within ten (10) calendar 
days notify the Initial Housing Authority if the family has leased an 
eligible unit under the program, or if the family fails to submit a request 
for tenancy approval for an eligible unit within the term of the voucher.

5. If the Minneapolis Public Housing Authority opts to conduct a new 
reexamination, the Minneapolis Public Housing Authority will not delay 
issuing the family a voucher or otherwise delay approval of a unit unless 
the re-certification is necessary to determine income eligibility.

6. In order to provide tenant-based assistance for portable families, the 
Minneapolis Public Housing Authority will perform all Housing Authority 
program functions, such as reexaminations of family income and 
composition. At any time, either the Initial Housing Authority or the 
Minneapolis Public Housing Authority may make a determination to deny 
or terminate assistance to the family in accordance with 24 CFR 982.552.

7. The Minneapolis Public Housing Authority may deny or terminate 
assistance for family action or inaction in accordance with 24 CFR 
982.552 and 24 CFR 982.553.

C. Absorption by the Minneapolis Public Housing Authority

1. If funding is available under the consolidated ACC for the Minneapolis 
Public Housing Authority's Voucher Program when the portable family is 
received, the Minneapolis Public Housing Authority will absorb the family 
into its Voucher Program. After absorption, the family is assisted with 
funds available under the consolidated ACC for the Minneapolis Public 
Housing Authority's Tenant-Based Program.

D. Portability Billing

1. To cover assistance for a portable family, the Receiving Housing 
Authority may bill the Initial Housing Authority for housing assistance 
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payments and administrative fees. The billing procedure will be as 
follows:

a. As the Initial Housing Authority, the Minneapolis Public Housing 
Authority will promptly reimburse the Receiving Housing 
Authority for the full amount of the housing assistance payments 
made by the Receiving Housing Authority for the portable family. 
The amount of the housing assistance payment for a portable 
family in the Receiving Housing Authority's program is 
determined in the same manner as for other families in the 
Receiving Housing Authority's program.

b. The Initial Housing Authority will promptly reimburse the 
Receiving Housing Authority for 80% of the Initial Housing 
Authority's on-going administrative fee for each unit month that 
the family receives assistance under the tenant-based programs and 
is assisted by the Receiving Housing Authority. If both Housing 
Authorities agree, we may negotiate a different amount of 
reimbursement.

E. When a Portable Family Moves

When a portable family moves out of the tenant-based program of a Receiving 
Housing Authority that has not absorbed the family, the Housing Authority in the 
new jurisdiction to which the family moves becomes the Receiving Housing 
Authority, and the first Receiving Housing Authority is no longer required to 
provide assistance for the family.

9.0 DETERMINATION OF FAMILY INCOME

9.1 INCOME, EXCLUSIONS FROM INCOME, DEDUCTIONS FROM INCOME

To determine annual income, the Minneapolis Public Housing Authority counts the 
income of all family members, excluding the types and sources of income that are 
specifically excluded. Once the annual income is determined, the Minneapolis Public 
Housing Authority subtracts all allowable deductions (allowances) as the next step in 
determining the Total Tenant Payment. 

9.2 INCOME

A. Annual income means all amounts, monetary or not, that:
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1. Go to (or on behalf of) the family head or spouse (even if temporarily 
absent) or to any other family member, or

2. Are anticipated to be received from a source outside the family during the 
12-month period following admission or annual reexamination effective 
date; and

3. Are not specifically excluded from annual income.

If it is not feasible to anticipate a level of income over a 12-month period (e.g. 
seasonal or cyclic income), or the Minneapolis Public Housing Authority believes 
that past income is the best available indicator of expected future income, the 
Minneapolis Public Housing Authority may annualize the income anticipated for 
a shorter period, subject to a redetermination at the end of the shorter period.

B. Annual income includes, but is not limited to:

1. The full amount, before any payroll deductions, of wages and salaries, 
overtime pay, commissions, fees, tips and bonuses, and other 
compensation for personal services.

2. The net income from the operation of a business or profession. 
Expenditures for business expansion or amortization of capital 
indebtedness are not used as deductions in determining net income. An 
allowance for depreciation of assets used in a business or profession may 
be deducted, based on straight-line depreciation, as provided in Internal 
Revenue Service regulations. Any withdrawal of cash or assets from the 
operation of a business or profession is included in income, except to the 
extent the withdrawal is reimbursement of cash or assets invested in the 
operation by the family.

3. Interest, dividends, and other net income of any kind from real or personal 
property. Expenditures for amortization of capital indebtedness are not 
used as deductions in determining net income. An allowance for 
depreciation of assets used in a business or profession may be deducted, 
based on straight-line depreciation, as provided in Internal Revenue 
Service regulations. Any withdrawal of cash or assets from an investment 
is included in income, except to the extent the withdrawal is 
reimbursement of cash or assets invested by the family. Where the family 
has net family assets in excess of $5,000, annual income includes the 
greater of the actual income derived from all net family assets or a 
percentage of the value of such assets based on the current passbook 
savings rate, as determined by HUD.
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4. The full amount of periodic amounts received from Social Security, 
annuities, insurance policies, retirement funds, pensions, disability or
death benefits, and other similar types of periodic receipts, including a 
lump-sum amount or prospective monthly amounts for the delayed start of 
a periodic amount. (However, deferred periodic amounts from 
supplemental security income and Social Security benefits that are 
received in a lump sum amount or in prospective monthly amounts are 
excluded.)

5. Payments in lieu of earnings, such as unemployment and disability 
compensation, worker's compensation and severance pay. (However, lump 
sum additions such as insurance payments from worker's compensation 
are excluded.)

6. Welfare assistance. 

a. If the welfare assistance payment includes an amount specifically 
designated for shelter and utilities that is subject to adjustment by 
the welfare assistance agency in accordance with the actual cost of 
shelter and utilities, the amount of welfare assistance income to be 
included as income consists of:

i.  The amount of the allowance or grant exclusive of the 
amount specifically designated for shelter or utilities; plus

ii. The maximum amount that the welfare assistance agency 
could in fact allow the family for shelter and utilities. If the 
family's welfare assistance is ratably reduced from the 
standard of need by applying a percentage, the amount 
calculated under this requirement is the amount resulting 
from one application of the percentage.

b.      Imputed welfare income.

1). A family's annual income includes the amount of imputed 
welfare income (because of a specified welfare benefits 
reduction, as specified in notice to the Minneapolis Public 
Housing Authority by the welfare agency), plus the total 
amount of other annual income.

2). At the request of the Minneapolis Public Housing 
Authority, the welfare agency will inform the Minneapolis 
Public Housing Authority in writing of the amount and 
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term of any specified welfare benefit reduction for a family 
member, and the reason for such reduction, and will also 
inform the Minneapolis Public Housing Authority of any 
subsequent changes in the term or amount of such specified 
welfare benefit reduction. The Minneapolis Public Housing 
Authority will use this information to determine the amount 
of imputed welfare income for a family.

3). A family's annual income includes imputed welfare income 
in family annual income, as determined at an interim or 
regular reexamination of family income and composition, 
during the term of the welfare benefits reduction (as 
specified in information provided to the Minneapolis Public 
Housing Authority by the welfare agency).

4). The amount of the imputed welfare income is offset by the 
amount of additional income a family receives that 
commences after the time the sanction was imposed. When 
such additional income from other sources is at least equal 
to the imputed welfare income, the imputed welfare income 
is reduced to zero.

5). The Minneapolis Public Housing Authority will not include 
imputed welfare income in annual income if the family was 
not an assisted resident at the time of the sanction.

6). If a participant is not satisfied that the Minneapolis Public 
Housing Authority has calculated the amount of imputed 
welfare income in accordance with HUD requirements, and 
if the Minneapolis Public Housing Authority denies the 
family's request to modify such amount, then the 
Minneapolis Public Housing Authority shall give the 
resident written notice of such denial, with a brief 
explanation of the basis for the Minneapolis Public 
Housing Authority's determination of the amount of 
imputed welfare income. The Minneapolis Public Housing 
Authority's notice shall also state that if the resident does 
not agree with the determination, the resident may contest 
the decision in accordance with our informal review policy.

7). Relations with welfare agencies

a). The Minneapolis Public Housing Authority will ask 
welfare agencies to inform it of any specified 
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welfare benefits reduction for a family member, the 
reason for such reduction, the term of any such 
reduction, and any subsequent welfare agency 
determination affecting the amount or term of a 
specified welfare benefits reduction. If the welfare 
agency determines a specified welfare benefits 
reduction for a family member, and gives the 
Minneapolis Public Housing Authority written 
notice of such reduction, the family's annual 
incomes shall include the imputed welfare income 
because of the specified welfare benefits reduction.

b). The Minneapolis Public Housing Authority is 
responsible for determining the amount of imputed 
welfare income that is included in the family's 
annual income as a result of a specified welfare 
benefits reduction as determined by the welfare 
agency, and specified in the notice by the welfare 
agency to the agency. However, the Minneapolis 
Public Housing Authority is not responsible for 
determining whether a reduction of welfare benefits 
by the welfare agency was correctly determined by 
the welfare agency in accordance with welfare 
program requirements and procedures, nor for 
providing the opportunity for review or hearing on 
such welfare agency determinations.

c), Such welfare agency determinations are the 
responsibility of the welfare agency, and the family 
may seek appeal of such determinations through the 
welfare agency's normal due process procedures. 
The Minneapolis Public Housing Authority shall 
rely on the welfare agency notice to the 
Minneapolis Public Housing Authority of the 
welfare agency's determination of a specified 
welfare benefits reduction.

7. Periodic and determinable allowances, such as alimony and child support 
payments, and regular contributions or gifts received from organizations 
or from persons not residing in the dwelling.

8. All regular pay, special pay, and allowances of a member of the Armed 
Forces. (Special pay to a member exposed to hostile fire is excluded.)
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9.3 EXCLUSIONS FROM INCOME

Annual income does not include the following:

A. Income from employment of children (including foster children) under the age of 
18 years;

B. Payments received for the care of foster children or foster adults (usually persons 
with disabilities, unrelated to the tenant family, who are unable to live alone);

C. Lump-sum additions to family assets, such as inheritances, insurance payments 
(including payments under health and accident insurance and worker's 
compensation), capital gains and settlement for personal or property losses;

D. Amounts received by the family that are specifically for, or in reimbursement of, 
the cost of medical expenses for any family member;

E. Income of a live-in aide;

F. The full amount of student financial assistance paid directly to the student or to 
the educational institution;

G. The special pay to a family member serving in the Armed Forces who is exposed 
to hostile fire;

H. The amounts received from the following programs:

1. Amounts received under training programs funded by HUD;

2. Amounts received by a person with a disability that are disregarded for a 
limited time for purposes of Supplemental Security Income eligibility and 
benefits because they are set aside for use under a Plan to Attain 
Self-Sufficiency (PASS);

3. Amounts received by a participant in other publicly assisted programs that 
are specifically for or in reimbursement of out-of-pocket expenses 
incurred (special equipment, clothing, transportation, child care, etc.) and 
that are made solely to allow participation in a specific program;

4. Amounts received under a resident service stipend. A resident service 
stipend is a modest amount (not to exceed $200 per month) received by a 
resident for performing a service for the Housing Authority or owner, on a 
part-time basis, that enhances the quality of life in the development. Such 
services may include, but are not limited to, fire patrol, hall monitoring, 
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lawn maintenance, resident initiative coordination, and serving as a 
member of the Minneapolis Public Housing Authority's governing board.. 
No resident may receive more than one such stipend during the same 
period of time;

5. Incremental earnings and benefits resulting to any family member from 
participation in qualifying State or local employment training programs 
(including training programs not affiliated with a local government) and 
training of a family member as resident management staff. Amounts 
excluded by this provision must be received under employment training 
programs with clearly defined goals and objectives and are excluded only 
for the period during which the family member participates in the 
employment training program;

6. Temporary, nonrecurring, or sporadic income (including gifts);

7. Reparation payments paid by a foreign government pursuant to claims 
filed under the laws of that government by persons who were persecuted 
during the Nazi era;

8. Earnings in excess of $480 for each full-time student 18 years old or older 
(excluding the head of household and spouse);

9. Adoption assistance payments in excess of $480 per adopted child;

10. Deferred periodic amounts from Supplemental Security Income and Social 
Security benefits that are received in a lump sum amount or in prospective 
monthly amounts;

11. Amounts received by the family in the form of refunds or rebates under 
State or local law for property taxes paid on the dwelling unit;

12. Amounts paid by a State agency to a family with a member who has a 
developmental disability and is living at home to offset the cost of services 
and equipment needed to keep the developmentally disabled family 
member at home; or

13. Amounts specifically excluded by any other Federal statute from 
consideration as income for purposes of determining eligibility or benefits. 

These exclusions include:

a. The value of the allotment of food stamps
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b. Payments to volunteers under the Domestic Volunteer Services Act 
of 1973

c. Payments received under the Alaska Native Claims Settlement Act

d. Income from submarginal land of the U.S. that is held in trust for 
certain Indian tribes

e. Payments made under HHS's Low-Income Energy Assistance 
Program

f. Payments received under the Job Training Partnership Act

g. Income from the disposition of funds of the Grand River Band of 
Ottawa Indians

h. The first $2000 per capita received from judgment funds awarded 
for certain Indian claims

i. Amount of scholarships awarded under Title IV including Work-
Study

j. Payments received under the Older Americans Act of 1965

k. Payments from Agent Orange Settlement

l. Payments received under the Maine Indian Claims Act

m. The value of child care under the Child Care and Development 
Block Grant Act of 1990

n. Earned income tax credit refund payments

o. Payments for living expenses under the AmeriCorps Program

9.4 DEDUCTIONS FROM ANNUAL INCOME

The following deductions will be made from annual income:

A. $480 for each dependent

B. $400 for any elderly family or disabled family

C. The sum of the following, to the extent the sum exceeds three percent of annual 
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income:

1. Unreimbursed medical expenses od any elderly family or disabled family; 
and

2. Unreimbursed reasonable attendant care and auxiliary apparatus expenses 
for each member of the family who is a person with disabilities, to the 
extent necessary to enable any member of the family (including the 
member who is a person with disabilities) to be employed, but this 
allowance may not exceed the earned income received by family members 
who are 18 years of age or older who are able to work because of such 
attendant care or auxiliary apparatus; and

D. Reasonable child care expenses necessary to enable a member of the family to be 
employed or to further his or her education. This deduction shall not exceed the 
amount of employment income that is included in annual income.

9.5       RECEIPT OF A LETTER OR NOTICE FROM HUD CONCERNING INCOME

A. If a Section 8 participant receives a letter or notice from HUD concerning the 
amount or verification of family income, the letter shall be brought to the person 
responsible for income verification within ten (10) days of receipt by the 
participant.

B. The Director of the Section 8 Program shall reconcile any difference between the 
amount reported by the participant and the amount listed in the HUD 
communication. This shall be done as promptly as possible.

C. After the reconciliation is complete, the Minneapolis Public Housing Authority 
shall adjust the participant's rental contribution beginning at the start of the next 
month unless the reconciliation is completed during the final five (5) days of the 
month and then the new rent shall take effect on the first day of the second month 
following the end of the current month. In addition, if the participant had not 
previously reported the proper income, the Minneapolis Public Housing Authority 
shall do one of the following:

1. Immediately collect the back over paid assistance paid by the agency;

2. Establish a repayment plan for the resident to pay the sum due to the 
agency;

3. Terminate the participant from the program for failure to report income; or
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4. Terminate the participant from the program for failure to report income 
and collect the back over paid assistance paid by the agency.

9.6 COOPERATING WITH WELFARE AGENCIES

The Minneapolis Public Housing Authority will make its best efforts to enter into 
cooperation agreements with local wefare agencies under which the welfare agencies will 
agree:

A. To target assistance, benefits and services to families receiving assistance in the 
public housing and Section 8 tenant-based assistance program to achieve self-
sufficiency.

B. To provide written verification to the Minneapolis Public Housing Authority 
concerning welfare benefits for families applying for or receiving assistance in 
our housing assistance programs.

10.0 VERIFICATION

The Minneapolis Public Housing Authority will verify information related to waiting list 
preferences, eligibility, admission and level of benefits prior to admission. Periodically 
during occupancy, items related to eligibility and rent determination shall also be 
reviewed and verified. Income, assets, and expenses will be verified, as well as disability 
status, need for a live-in aide and other reasonable accommodations, full-time student 
status of family members 18 years of age and older, Social Security Numbers, 
citizenship/eligible noncitizen status. Age and relationship will only be verified in those 
instances where needed to make a determination of level of assistance. 

10.1 ACCEPTABLE METHODS OF VERIFICATION

Age, relationship, U.S. citizenship, and Social Security Numbers will generally be 
verified with documentation provided by the family. For citizenship, the family's 
certification will be accepted. (Or for citizenship documentation such as listed below will 
be required.) Verification of these items will include photocopies of the Social Security 
cards and other documents presented by the family, the INS SAVE approval code, and 
forms signed by the family.

Other information will be verified by third party verification. This type of verification 
includes written documentation (with forms sent directly to and received directly from a 
source, not passed through the hands of the family). This verification may also be direct 
contact with the source, in person or by telephone. It may also be a report generated by a 
request from the Minneapolis Public Housing Authority or automatically by another 
government agency, i.e., the Social Security Administration. Verification forms and 
reports received will be contained in the applicant/tenant file. Oral third party 
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documentation will include the same information as if the documentation had been 
written, i.e., name date of contact, amount received, etc.

When third party verification cannot be obtained, the Minneapolis Public Housing 
Authority will accept documentation received from the applicant/participant. Hand-
carried documentation will be accepted if the Minneapolis Public Housing Authority has 
been unable to obtain third party verification in a four week period of time. Photocopies 
of the documents provided by the family will be maintained in the file.

When neither third party verification nor hand-carried verification can be obtained, the 
Minneapolis Public Housing Authority will accept a notarized statement signed by the 
head, spouse or co-head. Such documents will be maintained in the file.

10.2 TYPES OF VERIFICATION

The chart below outlines the factors that may be verified and gives common examples of 
the verification that will be sought. To obtain written third party verification, the 
Minneapolis Public Housing Authority will send a request form to the source along with 
a release form signed by the applicant/participant via first class mail.

Verification Requirements for Individual Items

Item to Be Verified 3rd party verification Hand-carried verification

General Eligibility Items

Social Security Number Letter from Social Security, 
electronic reports

Social Security card

Citizenship N/A Signed certification, voter's 
registration card, birth 
certificate, etc.

Eligible immigration status INS SAVE confirmation # INS card

Disability Letter from medical professional, 
SSI, etc 

Proof of SSI or Social Security 
disability payments

Full time student status (if 
>18)

Letter from school For high school students, any 
document evidencing 
enrollment

Need for a live-in aide Letter from doctor or other 
professional knowledgeable of 
condition

N/A
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Verification Requirements for Individual Items

Item to Be Verified 3rd party verification Hand-carried verification

Child care costs Letter from care provider Bills and receipts

Disability assistance 
expenses

Letters from suppliers, care givers, 
etc.

Bills and records of payment

Medical expenses Bills, receipts, records of 
payment, dates of trips, 
mileage log, receipts for fares 
and tolls

Value of and Income from Assets

Savings, checking 
accounts

Letter from institution Passbook, most current 
statements

CDs, bonds, etc Letter from institution Tax return, information 
brochure from institution, the 
CD, the bond

Stocks Letter from broker or holding 
company

Stock or most current 
statement, price in newspaper 
or through Internet

Real property Letter from tax office, assessment, 
etc.

Property tax statement (for 
current value), assessment, 
records or income and 
expenses, tax return

Personal property Assessment, bluebook, etc Receipt for purchase, other 
evidence of worth

Cash value of life 
insurance policies

Letter from insurance company Current statement

Assets disposed of for less 
than fair market value

N/A Original receipt and receipt at 
disposition, other evidence of 
worth

Income

Earned income Letter from employer Multiple pay stubs

Self-employed N/A Tax return from prior year, 
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Verification Requirements for Individual Items

Item to Be Verified 3rd party verification Hand-carried verification
books of accounts

Regular gifts and 
contributions    

Letter from source, letter from 
organization receiving gift (i.e., if 
grandmother pays day care provider, 
the day care provider could so state)

Bank deposits, other similar 
evidence

Alimony/child support Court order, letter from source, letter 
from Human Services

Record of deposits, divorce 
decree

Periodic payments (i.e., 
social security, welfare, 
pensions,    workers' comp, 
unemployment)

Letter or electronic reports from the 
source

Award letter, letter announcing 
change in amount of future 
payments

Training program 
participation

Letter from program provider 
indicating
- whether enrolled 
- whether training is HUD-funded
- whether State or local program
- whether it is employment training
- whether payments are for out- of-
pocket expenses incurred in order to 
participate in a program

N/A

10.3 VERIFICATION OF CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS

The citizenship/eligible noncitizen status of each family member regardless of age must 
be determined.

Prior to being admitted, or at the first reexamination, all citizens and nationals will be 
required to sign a declaration under penalty of perjury. (They will be required to show 
proof of their status by such means as birth certificate, military ID or military DD 214 
Form.)

Prior to being admitted or at the first reexamination, all eligible noncitizens who are 62 
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years of age or older will be required to sign a declaration under penalty of perjury. They 
will also be required to show proof of age.

Prior to being admitted or at the first reexamination, all eligible noncitizens must sign a 
declaration of their status and a verification consent form and provide their original INS 
documentation. The Minneapolis Public Housing Authority will make a copy of the 
individual's INS documentation and place the copy in the file. The Minneapolis Public 
Housing Authority also will verify their status through the INS SAVE system. If the INS 
SAVE system cannot confirm eligibility, the Minneapolis Public Housing Authority will 
mail information to the INS so a manual check can be made of INS records.

Family members who do not claim to be citizens, nationals or eligible noncitizens, or 
whose status cannot be confirmed, must be listed on a statement of non-eligible members 
and the list must be signed by the head of the household.

Noncitizen students on student visas, though in the country legally, are not eligible to be
admitted to the Section 8 Program.

Any family member who does not choose to declare their status must be listed on the 
statement of non-eligible members.

If no family member is determined to be eligible under this Section, the family's 
admission will be denied.

The family's assistance will not be denied, delayed, reduced or terminated because of a 
delay in the process of determining eligible status under this Section, except to the extent 
that the delay is caused by the family.

If the Minneapolis Public Housing Authority determines that a family member has 
knowingly permitted an ineligible noncitizen (other than any ineligible noncitizens listed 
on the lease) to permanently reside in their Section 8 unit, the family’s assistance will be 
terminated. Such family will not be eligible to be readmitted to Section 8 for a period of 
24 months from the date of termination. 

10.4 VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, each family member who has a Social Security Number and who is at 
least six years of age must provide verification of his or her Social Security Number. 
New family members at least six years of age must provide this verification prior to being 
added to the lease. Children in assisted households must provide this verification at the 
first regular reexamination after turning six.

The best verification of the Social Security Number is the original Social Security card. If 
the card is not available, the Minneapolis Public Housing Authority will accept letters 
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from Social Security that establish and state the number. Documentation from other 
governmental agencies will also be accepted that establish and state the number. Driver's 
license, military ID, passports, or other official documents that establish and state the 
number are also acceptable.

If individuals state that they do not have a Social Security Number they will be required 
to sign a statement to this effect. The Minneapolis Public Housing Authority will not 
require any individual who does not have a Social Security Number to obtain a Social 
Security Number.

If a member of an applicant family indicates they have a Social Security Number, but 
cannot readily verify it, the family cannot be assisted until verification is provided.

If a member of a tenant family indicates they have a Social Security Number, but cannot 
readily verify it, they shall be asked to certify to this fact and shall have up to 60 days to 
provide the verification. If the individual fails to provide the verification within the time 
allowed, the family will be denied assistance or will have their assistance terminated.

10.5 TIMING OF VERIFICATION

Verification must be dated within ninety (90) days of certification or reexamination. If 
the verification is older than this, the source will be contacted and asked to provide 
information regarding any changes.

When an interim reexamination is conducted, the Housing Authority will verify and 
update only those elements reported to have changed.

10.6 FREQUENCY OF OBTAINING VERIFICATION

For each family member, citizenship/eligible noncitizen status will be verified only once. 
This verification will be obtained prior to admission. If the status of any family member 
was not determined prior to admission, verification of their status will be obtained at the 
next regular reexamination. Prior to a new member joining the family, their status will be 
verified.

For each family member age 6 and above, verification of Social Security Number will be 
obtained only once. This verification will be accomplished prior to admission. When a 
family member who did not have a Social Security Number at admission receives a 
Social Security Number, that number will be verified at the next regular reexamination. 
Likewise, when a child turns six, their verification will be obtained at the next regular 
reexamination.
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11.0 RENT AND HOUSING ASSISTANCE PAYMENT

11.1 GENERAL 

After October 1, 1999, the Minneapolis Public Housing Authority will issue only 
vouchers to applicants, movers, and families entering the jurisdiction through portability. 
Certificates currently held will continue to be honored until the transition of the merger of 
the Section 8 Certificate and Voucher programs as outlined in 24 CFR 982.502 is 
complete (see Section 22.0 for additional guidance). 

11.2 RENT REASONABLENESS

The Housing Authority will not approve an initial rent or a rent increase in any of the 
tenant-based programs without determining that the rent amount is reasonable. 
Reasonableness is determined prior to the initial lease and at the following times:

A. Before any increase in rent to owner is approved;

B. If 60 days before the contract anniversary date there is a 5% decrease in the 
published FMR as compared to the previous FMR; and

C. If the Housing Authority or HUD directs that reasonableness be re- determined.

11.3 COMPARABILITY

In making a rent reasonableness determination, the Housing Authority will compare the 
rent for the unit to the rent of comparable units in the same or comparable neighborhoods. 
The Housing Authority will consider the location, quality, size, number of bedrooms, 
age, amenities, housing services, maintenance and utilities of the unit and the comparable 
units. 

The Housing Authority will maintain current survey information on rental units in the 
jurisdiction. The Housing Authority will also obtain from landlord associations and 
management firms the value of the array of amenities. 

The Housing Authority will establish minimum base rent amounts for each unit type and 
bedroom size. To the base the Housing Authority will be able to add or subtract the dollar 
value for each characteristic and amenity of a proposed unit.

Owners are invited to submit information to the survey at any time. Owners may review 
the determination made on their unit and may submit additional information or make 
improvements to the unit that will enable the Housing Authority to establish a higher 
value.



Minneapolis Public Housing Authority Section 8 Administrative Plan
Page 54

The owner must certify the rents charged for other units. By accepting the housing 
assistance payment each month the owner is certifying that the rent to owner is not more 
than the rent charged by the owner for comparable unassisted units in the premises.

11.4  MAXIMUM SUBSIDY

The Fair Market Rent (FMR) published by HUD or the exception payment standard rent 
(requested by the Minneapolis Public Housing Authority and approved by HUD) 
determines the maximum subsidy for a family.

For a regular tenancy under the Certificate Program, the FMR/exception rent limit is the 
maximum initial gross rent under the assisted lease.  This only applies until the transition 
of the merger of the Section 8 Certificate and Voucher programs as outlined in 24 CFR 
982.502 is complete. 

For the Voucher Program, the minimum payment standard will be 90% of the FMR and 
the maximum payment standard will be 110% of the FMR without prior approval from 
HUD, or the exception payment standard approved by HUD. 

For a voucher tenancy in an insured or noninsured 236 project, a 515 project of the Rural 
Development Administration, or a Section 221(d)(3) below market interest rate project 
the payment standard may not exceed the basic rent charged including the cost of tenant-
paid utilities.

For manufactured home space rental, the maximum subsidy under any form of assistance 
is the Fair Market Rent for the space as outlined in 24 CFR 982.888.

11.4.1 Setting the Payment Standard

The Statute requires that the payment standard be set by the Housing Authority at 
between 90 and 110% of the FMR without HUD's prior approval. The Minneapolis 
Public Housing Authority will review its determination of the payment standard annually 
after publication of the FMRs. The Minneapolis Public Housing Authority will consider 
vacancy rates and rents in the market area, size and quality of units leased under the 
program, rents for units leased under the program, success rates of voucher holders in 
finding units, and the percentage of annual income families are paying for rent under the 
Voucher Program. If it is determined that success rates will suffer or that families are 
having to rent low quality units or pay over 40% of income for rent, the payment standard 
may be raised to the level judged necessary to alleviate these hardships. 

The Minneapolis Public Housing Authority may establish a higher payment standard 
(although still within 110% of the published fair market rent) as a reasonable 
accommodation for a family that includes people with disabilities. With approval of the 
HUD Field Office, the payment standard can go to 120%.
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Payment standards will not be raised solely to allow the renting of luxury quality units.

If success levels are projected to be extremely high and rents are projected to be at or 
below 30% of income, the Housing Authority will reduce the payment standard. Payment 
standards for each bedroom size are evaluated separately so that the payment standard for 
one bedroom size may increase or decrease while another remains unchanged. The 
Minneapolis Public Housing Authority may consider adjusting payment standards at 
times other than the annual review when circumstances warrant.

Before increasing any payment standard, the Housing Authority will conduct a financial 
feasibility test to ensure that in using the higher standard, adequate funds will continue to 
be available to assist families in the program.

11.4.2 Selecting the Correct Payment Standard for a Family

A. For the voucher tenancy, the payment standard for a family is the lower of: 

1. The payment standard for the family unit size; or 

2. The payment standard for the unit size rented by the family. 

B. If the unit rented by a family is located in an exception rent area, the Housing 
Authority will use the appropriate payment standard for the exception rent area. 

C. During the HAP contract term for a unit, the amount of the payment standard for a 
family is the higher of: 

1. The initial payment standard (at the beginning of the lease term) minus 
any amount by which the initial rent to owner exceeds the current rent to 
owner; or 

2. The payment standard as determined at the most recent regular 
reexamination of family income and composition effective after the 
beginning of the HAP contract term. 

D. At the next annual reexamination following a change in family size or 
composition during the HAP contract term and for any reexamination thereafter, 
paragraph C above does not apply.

E. If there is a change in family unit size resulting from a change in family size or 
composition, the new family unit size will be considered when determining the 
payment standard at the next annual reexamination.
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11.4.3 Area Exception Rents

In order to help families find housing outside areas of high poverty or when voucher 
holders are having trouble finding housing for lease under the program, the Housing 
Authority may request that HUD approve an exception payment standard rent for certain 
areas within its jurisdiction. The areas may be of any size, though generally not smaller 
than a census tract. The Housing Authority may request one such exception payment 
standard area or many. Exception payment standard rent authority may be requested for 
all or some unit sizes, or for all or some unit types. The exception payment standard 
area(s) may not contain more than 50% of the population of the FMR area.

When an exception payment standard rent has been approved and the FMR increases, the 
exception rent remains unchanged until such time as the Housing Authority requests and 
HUD approves a higher exception payment standard rent. If the FMR decreases, the 
exception payment standard rent authority automatically expires.

11.5 ASSISTANCE AND RENT FORMULAS

A. Total Tenant Payment

The total tenant payment is equal to the highest of:

1. 10% of the family's monthly income

2. 30% of the family's adjusted monthly income

3. The Minimum rent

4. If the family is receiving payments for welfare assistance from a public 
agency and a part of those payments, adjusted in accordance with the family's 
actual housing costs, is specifically designated by such agency to meet the 
family's housing costs, the portion of those payments which is so designated. If 
the family's welfare assistance is ratably reduced from the standard of need by 
applying a percentage, the amount calculated under this provision is the amount 
resulting from one application of the percentage.
Plus any rent above the payment standard.  

B. Minimum Rent.

The Minneapolis Public Housing Authority has set the minimum rent as $25.00. 
However, if the family requests a hardship exemption, the Minneapolis Public 
Housing Authority will suspend the minimum rent for the family beginning the 
month following the family’s hardship request. The suspension will continue until 
the Housing Authority can determine whether hardship exists and whether the 
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hardship is of a temporary or long-term nature. During suspension, the family will 
not be required to pay a minimum rent and the Housing Assistance Payment will 
be increased accordingly.

1. A hardship exists in the following circumstances:

a. When the family has lost eligibility for or is awaiting an eligibility 
determination for a Federal, State or local assistance program 
including a family that includes a member who is a noncitizen 
lawfully admitted for permanent residence under the Immigration 
and Nationality Act who would be entitled to public benefits but 
for title IV of the Personal Responsibility and Work Opportunity 
Act of 1996;

b. When the family would be evicted because it is unable to pay the 
minimum rent;

c. When the income of the family has decreased because of changed 
circumstances, including loss of employment; and

d. When a death has occurred in the family.

2. No hardship. If the Housing Authority determines there is no qualifying 
hardship, the minimum rent will be reinstated, including requiring back 
payment of minimum rent to the Housing Authority for the time of 
suspension.

3. Temporary hardship. If the Housing Authority determines that there is a 
qualifying hardship but that it is of a temporary nature, the minimum rent 
will not be imposed for a period of 90 days from the month following the 
date of the family’s request. At the end of the 90-day period, the minimum 
rent will be imposed retroactively to the time of suspension. The Housing 
Authority will offer a reasonable repayment agreement for any minimum 
rent back payment paid by the Housing Authority on the family’s behalf 
during the period of suspension.

4. Long-term hardship. If the Housing Authority determines there is a long-
term hardship, the family will be exempt from the minimum rent 
requirement until the hardship no longer exists.

5. Appeals. The family may use the informal hearing procedure to appeal the 
Housing Authority’s determination regarding the hardship. No escrow 
deposit will be required in order to access the informal hearing procedures.
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C. Section 8 Merged Vouchers

1. The payment standard is set by the Housing Authority between 90% and 
110% of the FMR or higher or lower with HUD approval.

2. The participant pays the greater of the Total Tenant Payment or the 
minimum rent, plus the amount by which the gross rent exceeds the 
payment standard.

3. No participant when initially receiving tenant-based assistance on a unit 
shall pay more than 40% of their monthly-adjusted income if the gross 
rent exceeds the applicable payment standard.

D. Section 8 Preservation Vouchers

1. Payment Standard

a. The payment standard is the lower of:

i. The payment standard amount for the appropriate family 
unit size; or

ii. The payment standard amount for the size of the dwelling 
unit actually rented by the family.

b. If the dwelling unit is located in an exception area, the Minneapolis 
Public Housing Authority will use the appropriate payment 
standard for the exception area.

c. During the HAP contract term, the payment standard for the family 
is the higher of :

i. The initial payment standard (at the beginning of the HAP 
contract term), as determined in accordance with paragraph 
(1)(a) or (1)(b) of this section, minus any amount by which 
the initial rent to the owner exceeds the current rent to the 
owner; or

ii. The payment standard as determined in accordance with 
paragraph (1)(a) or (1)(b) of this section, as determined at 
the most recent regular reexamination of family income and 
composition effective after the beginning of the HAP 
contract term.
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d. At the next regular reexamination following a change in family 
composition that causes a change in family unit size during the 
HAP contract term, and for any examination thereafter during the 
term:

i. Paragraph (c)(i) of this section does not apply; and

ii. The new family unit size must be used to determine the 
payment standard.

2. The Minneapolis Public Housing Authority will pay a monthly housing 
assistance payment on behalf of the family that equals the lesser of:

a. The payment standard minus the total tenant payment; or

b. The gross rent minus the total tenant payment.

E. Manufactured Home Space Rental: Section 8 Vouchers 

1. The payment standard for a participant renting a manufactured home space 
is the published FMR for rental of a manufactured home space.

2. The space rent is the sum of the following as determined by the Housing 
Authority:

a. Rent to the owner for the manufactured home space;

b. Owner maintenance and management charges for the space; and

c. Utility allowance for tenant paid utilities.

3. The participant pays the rent to owner less the HAP.

4. HAP equals the lesser of:

a. The payment standard minus the total tenant payment; or

b. The rent paid for rental of the real property on which the 
manufactured home owned by the family is located.

F. Rent for Families under the Noncitizen Rule

A mixed family will receive full continuation of assistance if all of the following 
conditions are met:



Minneapolis Public Housing Authority Section 8 Administrative Plan
Page 60

1. The family was receiving assistance on June 19, 1995;

2. The family was granted continuation of assistance before November 
29,1996;

3. The family's head or spouse has eligible immigration status; and

4. The family does not include any person who does not have eligible status 
other than the head of household, the spouse of the head of household, any 
parent of the head or spouse, or any child (under the age of 18) of the head 
or spouse.

If a mixed family qualifies for prorated assistance but decides not to accept it, or 
if the family has no eligible members, the family may be eligible for temporary 
deferral of termination of assistance to permit the family additional time for the 
orderly transition of some or all of its members to locate other affordable housing. 
Under this provision the family receives full assistance. If assistance is granted 
under this provision prior to November 29, 1996, it may last no longer than three 
years. If granted after that date, the maximum period of time for assistance under 
the provision is 18 months. The Minneapolis Public Housing Authority will grant 
each family a period of 6 months to find suitable affordable housing. If the family 
cannot find suitable affordable housing, the Minneapolis Public Housing 
Authority will provide additional search periods up to the maximum time 
allowable.

Suitable housing means housing that is not substandard and is of appropriate size 
for the family. Affordable housing means that it can be rented for an amount not 
exceeding the amount the family pays for rent, plus utilities, plus 25%.

The family's assistance is prorated in the following manner:

1. Find the prorated housing assistance payment (HAP) by dividing the HAP 
by the total number of family members, and then multiplying the result by 
the number of eligible family members.

2. Obtain the prorated family share by subtracting the prorated HAP from the 
gross rent (contract rent plus utility allowance).

3. The prorated tenant rent equals the prorated family share minus the full 
utility allowance.
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11.6 UTILITY ALLOWANCE

The Housing Authority maintains a utility allowance schedule for all tenant-paid utilities 
(except telephone), for cost of tenant-supplied refrigerators and ranges, and for other 
tenant-paid housing services (e.g., trash collection (disposal of waste and refuse)). 

The utility allowance schedule is determined based on the typical cost of utilities and 
services paid by energy-conservative households that occupy housing of similar size and 
type in the same locality. In developing the schedule, the Housing Authority uses normal 
patterns of consumption for the community as a whole and current utility rates. 

The Housing Authority reviews the utility allowance schedule annually and revises any 
allowance for a utility category if there has been a change of 10% or more in the utility 
rate since the last time the utility allowance schedule was revised. The Housing Authority 
maintains information supporting the annual review of utility allowances and any 
revisions made in its utility allowance schedule. Participants may review this information 
at any time by making an appointment with the Minneapolis Public Housing Authority. 

The Housing Authority uses the appropriate utility allowance for the size of dwelling unit 
actually leased by the family (rather than the family unit size as determined under the 
Housing Authority subsidy standards). 

At each reexamination, the Housing Authority applies the utility allowance from the most 
current utility allowance schedule. 

The Housing Authority will approve a request for a utility allowance that is higher than 
the applicable amount on the utility allowance schedule if a higher utility allowance is 
needed as a reasonable accommodation to make the program accessible to and usable by 
the family member with a disability. 

The utility allowance will be subtracted from the family’s share to determine the amount 
of the Tenant Rent. The Tenant Rent is the amount the family owes each month to the 
owner. The amount of the utility allowance is then still available to the family to pay the 
cost of their utilities. Any utility cost above the allowance is the responsibility of the 
tenant. Any savings resulting from utility costs below the amount of the allowance belong 
to the tenant. The Minneapolis Public Housing Authority reserves the right to pay the 
utility companies directly. If the Minneapolis Public Housing Authority pays the utility 
companies directly, the family will be notified of the amount paid to the utility supplier.

11.7 DISTRIBUTION OF HOUSING ASSISTANCE PAYMENT

The Housing Authority pays the owner the lesser of the housing assistance payment or 
the rent to owner. If payments are not made when due, the owner may charge the 
Minneapolis Public Housing Authority a late payment, agreed to in the Contract and in 
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accordance with generally accepted practices in the Minneapolis jurisdiction if the 
following conditions apply:

A. It is the owner's practice to charge such penalties for assisted and unassisted 
tenants; and

B. The owner also charges such penalties against the tenant for late payment of 
family rent to the owner.

Late charges will not be paid when the reason for the lateness is attributable to factors 
beyond the control of the Minneapolis Public Housing Authority.

11.8 CHANGE OF OWNERSHIP

The Minneapolis Public Housing Authority requires a written request by the owner who 
executed the HAP contract in order to make changes regarding who is to receive the 
Minneapolis Public Housing Authority’s rent payment or the address as to where the rent 
payment should be sent.

In addition, the Minneapolis Public Housing Authority requires a written request from the 
new owner to process a change of ownership. The following documents must accompany 
the written request:

A. Deed of Trust showing the transfer of title or the Section 8 transferred ownership 
form signed by both parties and notarized.

B. Tax Identification Number or Social Security Number.

New owners will be required to execute IRS form W-9. The Minneapolis Public Housing 
Authority may withhold the rent payment until the taxpayer identification number is 
received.

12.0 INSPECTION POLICIES, HOUSING QUALITY 
STANDARDS, AND DAMAGE CLAIMS

The Minneapolis Public Housing Authority will inspect all units to ensure that they meet 
Housing Quality Standards (HQS). No unit will be initially placed on the Section 8 
Existing Program unless the HQS is met. Units will be inspected at least annually, and at 
other times as needed, to determine if the units meet HQS.

The Minneapolis Public Housing Authority must be allowed to inspect the dwelling unit 
at reasonable times with reasonable notice. The family and owner will be notified of the 
inspection appointment by first class mail. If the family cannot be at home for the 
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scheduled inspection appointment, the family must call and reschedule the inspection or 
make arrangements to enable the Housing Authority to enter the unit and complete the 
inspection.

If the family misses the scheduled inspection and fails to reschedule the inspection, the 
Minneapolis Public Housing Authority will only schedule one more inspection. If the 
family misses two inspections, the Minneapolis Public Housing Authority will consider 
the family to have violated a Family Obligation and their assistance will be terminated.

12.1 TYPES OF INSPECTIONS

There are seven types of inspections the Minneapolis Public Housing Authority will 
perform:

A. Initial Inspection - An inspection that must take place to insure that the unit passes 
HQS before assistance can begin.

B. Annual Inspection - An inspection to determine that the unit continues to meet 
HQS.

C. Complaint Inspection - An inspection caused by the Authority receiving a 
complaint on the unit by anyone.

D. Special Inspection - An inspection caused by a third party, i.e., HUD, needing to 
view the unit.

E. Emergency - An inspection that takes place in the event of a perceived 
emergency. These will take precedence over all other inspections.

F. Move Out Inspection (if applicable) - An inspection required for units in service 
before October 2, 1995, and optional after that date. These inspections document 
the condition of the unit at the time of the move-out.

G. Quality Control Inspection - Supervisor or qualified person will inspect the 
required percentage of the total number of units that were under lease during the 
Housing Authority's previous fiscal year.

12.2 OWNER AND FAMILY RESPONSIBILITY

A. Owner Responsibility for HQS

1. The owner must maintain the unit in accordance with HQS.
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2. If the owner fails to maintain the dwelling unit in accordance with HQS, 
the Minneapolis Public Housing Authority will take prompt and vigorous 
action to enforce the owner obligations. The Minneapolis Public Housing 
Authority's remedies for such breach of the HQS include termination, 
suspension or reduction of housing assistance payments and termination of 
the HAP contract.

3. The Minneapolis Public Housing Authority will not make any housing 
assistance payments for a dwelling unit that fails to meet the HQS, unless 
the owner corrects the defect within the period specified by the 
Minneapolis Public Housing Authority and the Minneapolis Public 
Housing Authority verifies the correction. If a defect is life threatening, 
the owner must correct the defect within no more than 24 hours. For other 
defects the owner must correct the defect within no more than 30 calendar 
days (or any Minneapolis Public Housing Authority approved extension).

4. The owner is not responsible for a breach of the HQS that is not caused by 
the owner, and for which the family is responsible. Furthermore, the 
Minneapolis Public Housing Authority may terminate assistance to a 
family because of the HQS breach caused by the family.

B. Family Responsibility for HQS

1. The family is responsible for a breach of the HQS that is caused by any of 
the following:

a. The family fails to pay for any utilities that the owner is not 
required to pay for, but which are to be paid by the tenant;

b. The family fails to provide and maintain any appliances that the 
owner is not required to provide, but which are to be provided by 
the tenant; or

c. Any member of the household or a guest damages the dwelling 
unit or premises (damage beyond ordinary wear and tear).

2. If an HQS breach caused by the family is life threatening, the family must 
correct the defect within no more than 24 hours. For other family-caused 
defects, the family must correct the defect within no more than 30 
calendar days (or any Minneapolis Public Housing Authority approved 
extension).

3. If the family has caused a breach of the HQS, the Minneapolis Public 
Housing Authority will take prompt and vigorous action to enforce the 
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family obligations. The Minneapolis Public Housing Authority may 
terminate assistance for the family in accordance with 24 CFR 982.552.

12.3 HOUSING QUALITY STANDARDS (HQS) 24 CFR 982.401

This Section states performance and acceptability criteria for these key aspects of the 
following housing quality standards:

A. Sanitary Facilities

1. Performance Requirement

The dwelling unit must include sanitary facilities located in the unit. The 
sanitary facilities must be in proper operating condition and adequate for 
personal cleanliness and the disposal of human waste. The sanitary 
facilities must be usable in privacy.

2. Acceptability Criteria

a. The bathroom must be located in a separate private room and have 
a flush toilet in proper operating condition.

b. The dwelling unit must have a fixed basin in proper operating 
condition, with a sink trap and hot and cold running water.

c. The dwelling unit must have a shower or a tub in proper operating 
condition with hot and cold running water.

d. The facilities must utilize an approvable public or private disposal 
system (including a locally approvable septic system).

B. Food Preparation and Refuse Disposal

1. Performance Requirements

a. The dwelling unit must have suitable space and equipment to store, 
prepare, and serve foods in a sanitary manner.

b. There must be adequate facilities and services for the sanitary 
disposal of food wastes and refuse, including facilities for 
temporary storage where necessary (e.g., garbage cans).

2. Acceptability Criteria
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a. The dwelling unit must have an oven, a stove or range, and a 
refrigerator of appropriate size for the family. All of the equipment 
must be in proper operating condition. Either the owner or the 
family may supply the equipment. A microwave oven may be 
substituted for a tenant-supplied oven and stove or range. A 
microwave oven may be substituted for an owner-supplied oven 
and stove or range if the tenant agrees and microwave ovens are 
furnished instead of an oven and stove or range to both subsidized 
and unsubsidized tenants in the building or premises. 

b. The dwelling unit must have a kitchen sink in proper operating 
condition, with a sink trap and hot and cold running water. The 
sink must drain into an approvable public or private system. 

c. The dwelling unit must have space for the storage, preparation, and 
serving of food. 

d. There must be facilities and services for the sanitary disposal of 
food waste and refuse, including temporary storage facilities where 
necessary (e.g., garbage cans).

C. Space and Security

1. Performance Requirement

The dwelling unit must provide adequate space and security for the family.

2. Acceptability Criteria

a. At a minimum, the dwelling unit must have a living room, a 
kitchen area, and a bathroom. 

b. The dwelling unit must have at least one bedroom or living/ 
sleeping room for each two persons. Children of opposite sex, 
other than very young children, may not be required to occupy the 
same bedroom or living/sleeping room. 

c. Dwelling unit windows that are accessible from the outside, such 
as basement, first floor, and fire escape windows, must be lockable 
(such as window units with sash pins or sash locks, and 
combination windows with latches). Windows that are nailed shut 
are acceptable only if these windows are not needed for ventilation 
or as an alternate exit in case of fire. 
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d. The exterior doors of the dwelling unit must be lockable. Exterior 
doors are doors by which someone can enter or exit the dwelling 
unit.

D. Thermal Environment

1. Performance Requirement

The dwelling unit must have and be capable of maintaining a thermal 
environment healthy for the human body.

2. Acceptability Criteria

a. There must be a safe system for heating the dwelling unit (and a 
safe cooling system, where present). The system must be in proper 
operating condition. The system must be able to provide adequate 
heat (and cooling, if applicable), either directly or indirectly, to 
each room, in order to assure a healthy living environment 
appropriate to the climate. 

b. The dwelling unit must not contain unvented room heaters that 
burn gas, oil, or kerosene. Electric heaters are acceptable.

E. Illumination and Electricity

1. Performance Requirement

Each room must have adequate natural or artificial illumination to permit 
normal indoor activities and to support the health and safety of occupants. 
The dwelling unit must have sufficient electrical sources so occupants can 
use essential electrical appliances. The electrical fixtures and wiring must 
ensure safety from fire.

2. Acceptability Criteria

a. There must be at least one window in the living room and in each 
sleeping room. 

b. The kitchen area and the bathroom must have a permanent ceiling 
or wall light fixture in proper operating condition. The kitchen area 
must also have at least one electrical outlet in proper operating 
condition. 
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c. The living room and each bedroom must have at least two 
electrical outlets in proper operating condition. Permanent 
overhead or wall-mounted light fixtures may count as one of the 
required electrical outlets.

F. Structure and Materials

1. Performance Requirement

The dwelling unit must be structurally sound. The structure must not 
present any threat to the health and safety of the occupants and must 
protect the occupants from the environment.

2. Acceptability Criteria

a. Ceilings, walls, and floors must not have any serious defects such 
as severe bulging or leaning, large holes, loose surface materials, 
severe buckling, missing parts, or other serious damage. 

b. The roof must be structurally sound and weather tight. 

c. The exterior wall structure and surface must not have any serious 
defects such as serious leaning, buckling, sagging, large holes, or 
defects that may result in air infiltration or vermin infestation. 

d. The condition and equipment of interior and exterior stairs, halls, 
porches, walkways, etc., must not present a danger of tripping and 
falling. For example, broken or missing steps or loose boards are 
unacceptable. 

e. Elevators must be working and safe.

G. Interior Air Quality

1. Performance Requirement

The dwelling unit must be free of pollutants in the air at levels that 
threaten the health of the occupants.

2. Acceptability Criteria

a. The dwelling unit must be free from dangerous levels of air 
pollution from carbon monoxide, sewer gas, fuel gas, dust, and 
other harmful pollutants. 
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b. There must be adequate air circulation in the dwelling unit.

c. Bathroom areas must have one window that can be opened or other 
adequate exhaust ventilation. 

d. Any room used for sleeping must have at least one window. If the 
window is designed to be opened, the window must work.

H. Water Supply

1. Performance Requirement

The water supply must be free from contamination.

2. Acceptability Criteria

The dwelling unit must be served by an approvable public or private water 
supply that is sanitary and free from contamination.

I. Lead-based Paint

1. Definitions

a. Chewable surface: Protruding painted surfaces up to five feet from 
the floor or ground that are readily accessible to children under six 
years of age; for example, protruding corners, window sills and 
frames, doors and frames, and other protruding woodwork.

b. Component: An element of a residential structure identified by 
type and location, such as a bedroom wall, an exterior window sill, 
a baseboard in a living room, a kitchen floor, an interior window 
sill in a bathroom, a porch floor, stair treads in a common stairwell, 
or an exterior wall.

c. Defective paint surface: A surface on which the paint is cracking, 
scaling, chipping, peeling, or loose.

d. Elevated blood level (EBL): Excessive absorption of lead. 
Excessive absorption is a confirmed concentration of lead in whole 
blood of 20 ug/dl (micrograms of lead per deciliter) for a single 
test or of 15-19 ug/dl in two consecutive tests 3-4 months apart.
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e. HEPA: A high efficiency particle accumulator as used in lead 
abatement vacuum cleaners.

f. Lead-based paint: A paint surface, whether or not defective, 
identified as having a lead content greater than or equal to 1 
milligram per centimeter squared (mg/cm2), or 0.5 % by weight or 
5000 parts per million (PPM).

2. Performance Requirements

a. The purpose of this paragraph of this Section is to implement 
Section 302 of the Lead-Based Paint Poisoning Prevention Act, 42 
U.S.C. 4822, by establishing procedures to eliminate as far as 
practicable the hazards of lead-based paint poisoning for units 
assisted under this part. This paragraph is issued under 24 CFR 
35.24(b)(4) and supersedes, for all housing to which it applies, the 
requirements of subpart C of 24 CFR part 35.

b. The requirements of this paragraph of this Section do not apply to 
0-bedroom units, units that are certified by a qualified inspector to 
be free of lead-based paint, or units designated exclusively for the 
elderly. The requirements of subpart A of 24 CFR part 35 apply to 
all units constructed prior to 1978 covered by a HAP contract 
under part 982.

c. If a dwelling unit constructed before 1978 is occupied by a family 
that includes a child under the age of six years, the initial and each 
periodic inspection (as required under this part) must include a 
visual inspection for defective paint surfaces. If defective paint 
surfaces are found, such surfaces must be treated in accordance 
with paragraph k of this Section.

d. The Housing Authority may exempt from such treatment defective 
paint surfaces that are found in a report by a qualified lead-based 
paint inspector not to be lead-based paint, as defined in paragraph 
1(f) of this Section. For purposes of this Section, a qualified lead-
based paint inspector is a State or local health or housing agency, a 
lead-based paint inspector certified or regulated by a State or local 
health or housing agency, or an organization recognized by HUD.

e. Treatment of defective paint surfaces required under this Section 
must be completed within 30 calendar days of Housing Authority 
notification to the owner. When weather conditions prevent 
treatment of the defective paint conditions on exterior surfaces 
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with in the 30-day period, treatment as required by paragraph k of 
this Section may be delayed for a reasonable time.

f. The requirements in this paragraph apply to:

i. All painted interior surfaces within the unit (including 
ceilings but excluding furniture);

ii. The entrance and hallway providing access to a unit in a 
multi-unit building; and

iii. Exterior surfaces up to five feet from the floor or ground 
that are readily accessible to children under six years of age 
(including walls, stairs, decks, porches, railings, windows 
and doors, but excluding outbuildings such as garages and 
sheds).

g. In addition to the requirements of paragraph c of this Section, for a 
dwelling unit constructed before 1978 that is occupied by a family 
with a child under the age of six years with an identified EBL 
condition, the initial and each periodic inspection (as required 
under this part) must include a test for lead-based paint on 
chewable surfaces. Testing is not required if previous testing of 
chewable surfaces is negative for lead-based paint or if the 
chewable surfaces have already been treated.

h. Testing must be conducted by a State or local health or housing 
agency, an inspector certified or regulated by a State or local health 
or housing agency, or an organization recognized by HUD. Lead 
content must be tested by using an X-ray fluorescence analyzer 
(XRF) or by laboratory analysis of paint samples. Where lead-
based paint on chewable surfaces is identified, treatment of the 
paint surface in accordance with paragraph k of this Section is 
required, and treatment shall be completed within the time limits in 
paragraph c of this Section.

i. The requirements in paragraph g of this Section apply to all 
protruding painted surfaces up to five feet from the floor or ground 
that are readily accessible to children under six years of age:

i. Within the unit;

ii. The entrance and hallway providing access to a unit in a 
multi-unit building; and
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iii. Exterior surfaces (including walls, stairs, decks, porches, 
railings, windows and doors, but excluding outbuildings 
such as garages and sheds).

j. In lieu of the procedures set forth in paragraph g of this Section, 
the Housing Authority may, at its discretion, waive the testing 
requirement and require the owner to treat all interior and exterior 
chewable surfaces in accordance with the methods set out in 
paragraph k of this Section.

k. Treatment of defective paint surfaces and chewable surfaces must 
consist of covering or removal of the paint in accordance with the 
following requirements:

i. A defective paint surface shall be treated if the total area of 
defective paint on a component is:

(1) More than 10 square feet on an exterior wall;

(2) More than 2 square feet on an interior or exterior 
component with a large surface area, excluding 
exterior walls and including, but not limited to, 
ceilings, floors, doors, and interior walls;

(3) More than 10% of the total surface area on an 
interior or exterior component with a small surface 
area, including, but not limited to, windowsills, 
baseboards and trim.

ii. Acceptable methods of treatment are the following: 
removal by wet scraping, wet sanding, chemical stripping 
on or off site, replacing painted components, scraping with 
infra-red or coil type heat gun with temperatures below 
1100 degrees, HEPA vacuum sanding, HEPA vacuum 
needle gun, contained hydroblasting or high pressure wash 
with HEPA vacuum, and abrasive sandblasting with HEPA 
vacuum. Surfaces must be covered with durable materials 
with joint edges sealed and caulked as needed to prevent 
the escape of lead contaminated dust.

iii. Prohibited methods of removal are the following: open 
flame burning or torching, machine sanding or grinding 
without a HEPA exhaust, uncontained hydroblasting or 
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high pressure wash, and dry scraping except around 
electrical outlets or except when treating defective paint 
spots no more than two square feet in any one interior room 
or space (hallway, pantry, etc.) or totaling no more than 
twenty square feet on exterior surfaces.

iv. During exterior treatment soil and playground equipment 
must be protected from contamination.

v. All treatment procedures must be concluded with a 
thorough cleaning of all surfaces in the room or area of 
treatment to remove fine dust particles. Cleanup must be 
accomplished by wet washing surfaces with a lead 
solubilizing detergent such as trisodium phosphate or an 
equivalent solution.

vi. Waste and debris must be disposed of in accordance with 
all applicable Federal, State, and local laws.

l. The owner must take appropriate action to protect residents and 
their belongings from hazards associated with treatment 
procedures. Residents must not enter spaces undergoing treatment 
until cleanup is completed. Personal belongings that are in work 
areas must be relocated or otherwise protected from contamination.

m. Prior to execution of the HAP contract, the owner must inform the 
Housing Authority and the family of any knowledge of the 
presence of lead-based paint on the surfaces of the residential unit.

n. The Housing Authority must attempt to obtain annually from local 
health agencies the names and addresses of children with identified 
EBLs and must annually match this information with the names 
and addresses of participants under this part. If a match occurs, the 
Housing Authority must determine whether local health officials 
have tested the unit for lead-based paint. If the unit has lead-based 
paint, the Housing Authority must require the owner to treat the 
lead-based paint. If the owner does not complete the corrective 
actions required by this Section, the family must be issued a 
voucher to move.

o. The Housing Authority must keep a copy of each inspection report 
for at least three years. If a dwelling unit requires testing, or if the 
dwelling unit requires treatment of chewable surfaces based on the 
testing, the Housing Authority must keep the test results 
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indefinitely and, if applicable, the owner certification and 
treatment. The records must indicate which chewable surfaces in 
the dwelling units have been tested and which chewable surfaces 
were tested or tested and treated in accordance with the standards 
prescribed in this Section, such chewable surfaces do not have to 
be tested or treated at any subsequent time.

p. The dwelling unit must be able to be used and maintained without 
unauthorized use of other private properties. The building must 
provide an alternate means of exit in case of fire (such as fire stairs 
or egress through windows).

J. Access

1. Performance Requirement

The dwelling unit must be able to be used and maintained without 
unauthorized use of other private properties. The building must provide an 
alternate means of exit in case of fire (such as fire stairs or egress through 
windows).

K. Site and Neighborhood

1. Performance Requirement

The site and neighborhood must be reasonably free from disturbing noises 
and reverberations and other dangers to the health, safety, and general 
welfare of the occupants.

2. Acceptability Criteria

The site and neighborhood may not be subject to serious adverse 
environmental conditions, natural or manmade, such as dangerous walks 
or steps; instability; flooding, poor drainage, septic tank back-ups or 
sewage hazards; mudslides; abnormal air pollution, smoke or dust; 
excessive noise, vibration or vehicular traffic; excessive accumulations of 
trash; vermin or rodent infestation; or fire hazards.

L. Sanitary Condition 

1. Performance Requirement

The dwelling unit and its equipment must be in sanitary condition.
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2. Acceptability Criteria

The dwelling unit and its equipment must be free of vermin and rodent 
infestation.

M. Smoke Detectors

1. Performance Requirements

a. Except as provided in paragraph b below of this Section, each 
dwelling unit must have at least one battery-operated or hard-wired 
smoke detector, in proper operating condition, on each level of the 
dwelling unit, including basements but excepting crawl spaces and
unfinished attics. Smoke detectors must be installed in accordance 
with and meet the requirements of the National Fire Protection 
Association Standard (NFPA) 74 (or its successor standards). If the 
dwelling unit is occupied by any hearing-impaired person, smoke 
detectors must have an alarm system, designed for hearing-
impaired persons as specified in NFPA 74 (or successor standards).

b. For units assisted prior to April 24, 1993, owners who installed 
battery-operated or hard-wired smoke detectors prior to April 24, 
1993, in compliance with HUD’s smoke detector requirements, 
including the regulations published on July 30, 1992 (57 FR 
33846), will not be required subsequently to comply with any 
additional requirements mandated by NFPA 74 (i.e., the owner 
would not be required to install a smoke detector in a basement not 
used for living purposes, nor would the owner be required to 
change the location of the smoke detectors that have already been 
installed on the other floors of the unit).

12.4 EXCEPTIONS TO THE HQS ACCEPTABILITY CRITERIA

The Minneapolis Public Housing Authority will utilize the acceptability criteria as 
outlined above with applicable State and local codes. Additionally, the Minneapolis 
Public Housing Authority has received HUD approval to require the following additional 
criteria:

A. In each room, there will be at least one exterior window that can be opened and 
that contains a screen. 

B. Adequate heat shall be considered to be 68 degrees.
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C. In units where the tenant must pay for utilities, each unit must have separate 
metering device(s) for measuring utility consumption, or comply with Minnesota 
State Metering Law.

D. A full size discharge pipe must be present on the hot water heater safety valves 
and installed down to within 6 to 18 inches of the floor.

12.5 TIME FRAMES AND CORRECTIONS OF HQS FAIL ITEMS

A. Correcting Initial HQS Fail Items

The Minneapolis Public Housing Authority will schedule a timely inspection of 
the unit on the date the owner indicates that the unit will be ready for inspection, 
or as soon as possible thereafter (within 5 working days) upon receipt of a 
Request for Tenancy Approval. The owner and participant will be notified in 
writing of the results of the inspection. If the unit fails HQS again, the owner and
the participant will be advised to notify the Minneapolis Public Housing 
Authority to reschedule a re-inspection when the repairs have been properly 
completed.

On an initial inspection, the owner will be given up to 30 days to correct the items 
noted as failed, depending on the extent of the repairs that are required to be 
made. No unit will be placed in the program until the unit meets the HQS 
requirements.

B. HQS Fail Items for Units under Contract

The owner or participant will be given time to correct the failed items cited on the 
inspection report for a unit already under contract. If the failed items endanger the 
family’s health or safety (using the emergency item in Section 12.6), the owner or 
participant will be given 24 hours to correct the violations. For less serious 
failures, the owner or participant will be given up to 30 days to correct the failed 
item(s).

If the owner fails to correct the HQS failed items after proper notification has 
been given, the Minneapolis Public Housing Authority will abate payment and 
terminate the contract in accordance with Sections 12.7 and 17.0(B)(3).

If the participant fails to correct the HQS failed items that are family-caused after 
proper notification has been given, the Minneapolis Public Housing Authority
will terminate assistance for the family in accordance with Sections 12.2(B) and 
17.0(B)(3).
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C. Time Frames for Corrections

1. Emergency repair items must be  corrected within 24 hours.

2. Repair of refrigerators, range and oven, or a major plumbing fixture 
supplied by the owner must be  corrected within 72 hours.

3. Non-emergency items must be completed within  20 days of the initial 
inspection.

.

D. Extensions

At the sole discretion of the Minneapolis Public Housing Authority, extensions of 
up to 30 days may be granted to permit an owner to complete repairs if the owner 
has made a good faith effort to initiate repairs. If repairs are not completed within 
60 days after the initial inspection date, the Minneapolis Public Housing 
Authority will abate the rent and cancel the HAP contract for owner 
noncompliance. Appropriate extensions will be granted if a severe weather 
condition exists for such items as exterior painting and outside concrete work for 
porches, steps, and sidewalks.

12.6 EMERGENCY FAIL ITEMS

The following items are to be considered examples of emergency items that need to be  
corrected within 24 hours:

A. No hot or cold water

B. No electricity

C. Inability to maintain adequate heat

D. Major plumbing leak

E. Natural gas leak

F. Broken lock(s) on first floor doors.

G. Broken windows that unduly allow weather elements into the unit

H. Electrical outlet smoking or sparking
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I. Exposed electrical wires which could result in shock or fire

J. Unusable toilet when only one toilet is present in the unit

K. Security risks such as broken doors or windows that would allow intrusion

L. Other conditions which pose an immediate threat to health or safety

12.7 ABATEMENT

When a unit fails to meet HQS and the owner has been given an opportunity to correct 
the deficiencies, but has failed to do so within in the required timeframe, the rent for the 
dwelling unit will be abated.

When the deficiencies are corrected, the Minneapolis Public Housing Authority will end 
the abatement. Rent will resume the day the abatement is lifed.
For tenant caused HQS deficiencies, the owner will not be held accountable and the rent 
will not be abated. The tenant is held to the same standard and timeframes for correction 
of deficiencies as owners. If repairs are not completed by the deadline, the Minneapolis 
Public Housing Authority will send a notice of termination to both the tenant and the 
owner. The tenant will be given the opportunity to request an informal hearing.

13.0 OWNER CLAIMS FOR DAMAGES, UNPAID RENT, AND 
VACANCY LOSS AND PARTICIPANT'S ENSUING 
RESPONSIBILITIES

This Section only applies to HAP contracts in effect before October 2, 1995. Certificates 
have a provision for damages, unpaid rent, and vacancy loss. Vouchers have a provision 
for damages and unpaid rent. No vacancy loss is paid on vouchers. No Damage Claims 
will be processed unless the Minneapolis Public Housing Authority has performed a 
move-out inspection. Either the tenant or the owner can request the move-out inspection. 
Ultimately, it is the owner's responsibility to request the move-out inspection if he/she 
believes there may be a claim.

Damage claims are limited in the following manner:

A. In the Certificate Program, owners are allowed to claim up to two (2) months 
contract rent minus greater of the security deposit collected or the security deposit 
that should have been collected under the lease.

B. In the Voucher Program, owners are allowed to claim up to one (1) month 
contract rent minus greater of the security deposit collected or the security deposit 
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that should have been collected under the lease. There will be no payment for 
vacancy losses under the Voucher Program.

C. No damage claims will be paid under either program effective on or after October 
2, 1995.

13.1 OWNER CLAIMS FOR PRE-OCTOBER 2, 1995, UNITS

In accordance with the HAP contract, owners can make special claims for damages, 
unpaid rent, and vacancy loss (vacancy loss can not be claimed for vouchers) after the 
tenant has vacated or a proper eviction proceeding has been conducted.

Owner claims for damages, unpaid rent, and vacancy loss are reviewed for accuracy and 
completeness. Claims are then compared to the move-in and move-out inspections to 
determine if an actual claim is warranted. No claim will be paid for normal wear and tear. 
Unpaid utility bills are not an eligible claim item.

The Minneapolis Public Housing Authority will make payments to owners for approved 
claims. It should be noted that the tenant is ultimately responsible for any damages, 
unpaid rent, and vacancy loss paid to the owner and will be held responsible to repay the 
Minneapolis Public Housing Authority to remain eligible for the Section 8 Program.

Actual bills and receipts for repairs, materials, and labor must support claims for 
damages. The Minneapolis Public Housing Authority will develop a list of reasonable 
costs and charges for items routinely included on damage claims. This list will be used as 
a guide.

Owners can claim unpaid rent owned by the tenant up to the date of HAP termination.

In the Certificate Program, owners can claim for a vacancy loss as outlined in the HAP 
contract. In order to claim a vacancy loss, the owner must notify the Minneapolis Public 
Housing Authority immediately upon learning of the vacancy or suspected vacancy. The 
owner must make a good faith effort to rent the unit as quickly as possible to another 
renter. 

All claims and supporting documentation under this Section must be submitted to the 
Minneapolis Public Housing Authority within thirty (30) days of the move-out 
inspection. Any reimbursement shall be applied first towards any unpaid rent. No 
reimbursement may be claimed for unpaid rent for the period after the family vacates. 

13.2 PARTICIPANT RESPONSIBILITIES

If a damage claim or unpaid rent claim has been paid to an owner, the participant is 
responsible for repaying the amount to the Minneapolis Public Housing Authority. This 
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shall be done by either paying the full amount due immediately upon the Minneapolis 
Public Housing Authority requesting it or through a Repayment Agreement that is 
approved by the Minneapolis Public Housing Authority.

If the participant is not current on any Repayment Agreements or has unpaid claims on 
more than one unit, the participant shall be terminated from the program. The participant 
retains the right to request an informal hearing.

14.0 RECERTIFICATION

14.0.1 CHANGES IN LEASE OR RENT

If the participant and owner agree to any changes in the lease, all changes must be in 
writing, and the owner must immediately give the Minneapolis Public Housing Authority 
a copy of the changes. The lease, including any changes, must be in accordance with this 
Administrative Plan.

Owners must notify the Minneapolis Public Housing Authority of any changes in the 
amount of the rent at least sixty (60) days before the changes go into effect. Any such 
changes are subject to the Minneapolis Public Housing Authority determining them to be 
reasonable.

Assistance shall not be continued unless the Minneapolis Public Housing Authority has 
approved a new tenancy in accordance with program requirements and has executed a 
new HAP contract with the owner if any of the following changes are made:

A. Requirements governing participant or owner responsibilities for utilities or 
appliances;

B. In the lease terms governing the term of the lease;

C. If the participant moves to a new unit, even if the unit is in the same building or 
complex.

The approval of the Minneapolis Public Housing Authority is not required for changes 
other than those specified in A, B, or C above.

14.1 ANNUAL REEXAMINATION

At least annually the Minneapolis Public Housing Authority will conduct a reexamination 
of family income and circumstances. The results of the reexamination determine (1) the 
rent the family will pay, and (2) whether the family subsidy is correct based on the family 
unit size.
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The Minneapolis Public Housing Authority will send a notification letter to the family 
letting them know that it is time for their annual reexamination and scheduling an 
appointment. The letter includes forms for the family to complete in preparation for the 
interview. The letter includes instructions permitting the family to reschedule the 
interview if necessary. The letter tells families who may need to make alternate 
arrangements due to a disability that they may contact staff to request an accommodation 
of their needs.

During the interview, the family will provide all information regarding income, assets, 
expenses, and other information necessary to determine the family's share of rent. The 
family will sign the HUD consent form and other consent forms that later will be mailed 
to the sources that will verify the family circumstances.

Upon receipt of verification, the Minneapolis Public Housing Authority will determine 
the family's annual income and will calculate their family share.

14.1.1 EFFECTIVE DATE OF RENT CHANGES FOR ANNUAL REEXAMINATIONS

The new family share will generally be effective upon the anniversary date with 30 days 
notice of any rent increase to the family.

If the rent determination is delayed due to a reason beyond the control of the family, then 
any rent increase will be effective the first of the month after the month in which the 
family receives a 30-day notice of the amount. If the new rent is a reduction and the delay 
is beyond the control of the family, the reduction will be effective as scheduled on the 
anniversary date.

If the family caused the delay, then any increase will be effective on the anniversary date. 
Any reduction will be effective the first of the month after the rent amount is determined.

14.1.2 MISSED APPOINTMENTS

If the family fails to respond to the letter and fails to attend the interview, a second letter 
will be mailed. The second letter will advise of a new time and date for the interview, 
allowing for the same considerations for rescheduling and accommodation as above. The 
letter will also advise that failure by the family to attend the second scheduled interview 
will result in the Minneapolis Public Housing Authority taking action to terminate the 
family’s assistance.

14.2 INTERIM REEXAMINATIONS

During an interim reexamination only the information affected by the changes being 
reported will be reviewed and verified. 
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Families will not be required to report any increase in income or decreases in allowable 
expenses between annual reexaminations.

Families are required to report the following changes to the Minneapolis Public Housing 
Authority between regular reexaminations. These changes will trigger an interim 
reexamination.

A. A member has been added to the family through birth or adoption or court-
awarded custody.

B. A household member is leaving or has left the family unit.

C. Family break-up

In circumstances of a family break-up, the Minneapolis Public Housing Authority 
will make a determination of which family member will retain the certificate or 
voucher, taking into consideration the following factors:

1. To whom the certificate or voucher was issued.

2. The interest of minor children or of ill, elderly, or disabled family 
members.

3. Whether the assistance should remain with the family members remaining 
in the unit.

4. Whether family members were forced to leave the unit as a result of actual 
or threatened physical violence by a spouse or other member(s) of the 
household.

If a court determines the disposition of property between members of the assisted family 
in a divorce or separation under a settlement of judicial decree, the Minneapolis Public 
Housing Authority will be bound by the court’s determination of which family members 
continue to receive assistance in the program.

Because of the number of possible different circumstances in which a determination will 
have to be made, the Minneapolis Public Housing Authority will make determinations on 
a case by case basis.

The Minneapolis Public Housing Authority will issue a determination within 10 business 
days of the request for a determination. The family member requesting the determination 
may request an informal hearing in compliance with the informal hearings in Section 
16.2.
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In order to add a household member other than through birth or adoption (including a 
live-in aide) the family must request that the new member be added to the lease. Before 
adding the new member to the lease, the individual must complete an application form 
stating their income, assets, and all other information required of an applicant. The 
individual must provide their Social Security Number if they have one, and must verify 
their citizenship/eligible immigrant status (Their housing will not be delayed due to 
delays in verifying eligible immigrant status other than delays caused by the family). The 
new family member will go through the screening process similar to the process for 
applicants. The Minneapolis Public Housing Authority will determine the eligibility of 
the individual before allowing them to be added to the lease. If the individual is found to 
be ineligible or does not pass the screening criteria, they will be advised in writing and 
given the opportunity for an informal review. If they are found to be eligible and do pass 
the screening criteria, the Minneapolis Public Housing Authority will grant approval to 
add their name to the lease. At the same time, the family's annual income will be 
recalculated taking into account the income and circumstances of the new family 
member. The effective date of the new rent will be in accordance with paragraph below 
14.2.2.

Families are not required to, but may at any time, request an interim reexamination based 
on a decrease in income, an increase in allowable expenses, or other changes in family 
circumstances. Upon such request, the Minneapolis Public Housing Authority will take 
timely action to process the interim reexamination and recalculate the family share.

14.2.1 SPECIAL REEXAMINATIONS

If a family's income is too unstable to project for 12 months, including families that 
temporarily have no income or have a temporary decrease in income, the Minneapolis 
Public Housing Authority may schedule special reexaminations every 60 days until the 
income stabilizes and an annual income can be determined. 

14.2.2 EFFECTIVE DATE OF RENT CHANGES DUE TO INTERIM OR SPECIAL 
REEXAMINATIONS

Unless there is a delay in reexamination processing caused by the family, any rent 
increase will be effective the first of the second month after the month in which the 
family receives notice of the new rent amount. If the family causes a delay, then the rent 
increase will be effective on the date it would have been effective had the process not 
been delayed (even if this means a retroactive increase).

If the new rent is a reduction and any delay is beyond the control of the family, the 
reduction will be effective the first of the month after the interim reexamination should 
have been completed. 
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If the new rent is a reduction and the family caused the delay or did not report the change 
in a timely manner, the change will be effective the first of the month after the rent 
amount is determined.

15.0 TERMINATION OF ASSISTANCE TO THE FAMILY BY 
THE MINNEAPOLIS PUBLIC HOUSING AUTHORITY

The Housing Authority may at any time terminate program assistance for a participant 
because of any of the following actions or inactions by the household:

A. If the family violates any family obligations under the program.

B. If a family member fails to sign and submit consent forms.

C. If a family fails to establish citizenship or eligible immigrant status and is not 
eligible for or does not elect continuation of assistance, pro-ration of assistance, or 
temporary deferral of assistance. If the Minneapolis Public Housing Authority 
determines that a family member has knowingly permitted an ineligible 
noncitizen (other than any ineligible noncitizens listed on the lease) to 
permanently reside in their Section 8 unit, the family’s assistance will be 
terminated. Such family will not be eligible to be readmitted to Section 8 for a 
period of 24 months from the date of termination.

D. If any member of the family has ever been evicted from public housing. 

E. If the Housing Authority has ever terminated assistance under the Certificate or 
Voucher Program for any member of the family. 

F. If any member of the family commits drug-related or violent criminal activity. 

G. If any member of the family commits fraud, bribery or any other corrupt or 
criminal act in connection with any Federal housing program.

H. If the family currently owes rent or other amounts to the Housing Authority or to 
another Housing Authority in connection with Section 8 or public housing 
assistance under the 1937 Act. 

I. If the family has not reimbursed any Housing Authority for amounts paid to an 
owner under a HAP contract for rent, damages to the unit, or other amounts owed 
by the family under the lease. 

J. If the family breaches an agreement with the Housing Authority to pay amounts 
owed to a Housing Authority or amounts paid to an owner by a Housing 
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Authority. (The Housing Authority, at its discretion, may offer a family the 
opportunity to enter an agreement to pay amounts owed to a Housing Authority or 
amounts paid to an owner by a Housing Authority. The Housing Authority may 
prescribe the terms of the agreement.) 

K. If a family participating in the FSS program fails to comply, without good cause, 
with the family's FSS contract of participation.

L. If the family has engaged in or threatened abusive or violent behavior toward 
Housing Authority personnel.

M. If any household member is subject to a lifetime registration requirement under a 
State sex offender registration program.

N. If a household member’s illegal use (or pattern of illegal use) of a controlled 
substance, or whose abuse (or pattern of abuse) of alcohol, is determined by the 
Minneapolis Public Housing Authority to interfere with the health, safety, or right 
to peaceful enjoyment of the premises by other residents.

16.0 COMPLAINTS, INFORMAL REVIEWS FOR 
APPLICANTS, INFORMAL HEARINGS FOR 
PARTICIPANTS

16.1 COMPLAINTS

The Minneapolis Public Housing Authority will investigate and respond to complaints by 
participant families, owners, and the general public. The Minneapolis Public Housing 
Authority may require that complaints other than HQS violations be put in writing. 
Anonymous complaints are investigated whenever possible.

16.2 INFORMAL REVIEW FOR THE APPLICANT

A. Informal Review for the Applicant

The Minneapolis Public Housing Authority will give an applicant for participation 
in the Section 8 Existing Program prompt notice of a decision denying assistance 
to the applicant. The notice will contain a brief statement of the reasons for the 
Minneapolis Public Housing Authority decision. The notice will state that the 
applicant may request an informal review within 10 business days of the denial 
and will describe how to obtain the informal review.
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B. When an Informal Review is not Required

The Minneapolis Public Housing Authority will not provide the applicant an 
opportunity for an informal review for any of the following reasons:

1. A determination of the family unit size under the Minneapolis Public 
Housing Authority subsidy standards.

2. A Minneapolis Public Housing Authority determination not to approve an 
extension or suspension of a certificate or voucher term.

3. A Minneapolis Public Housing Authority determination not to grant 
approval to lease a unit under the program or to approve a proposed lease.

4. A Minneapolis Public Housing Authority determination that a unit 
selected by the applicant is not in compliance with HQS.

5. A Minneapolis Public Housing Authority determination that the unit is not 
in accordance with HQS because of family size or composition.

6. General policy issues or class grievances.

7. Discretionary administrative determinations by the Minneapolis Public 
Housing Authority.

C. Informal Review Process

The Minneapolis Public Housing Authority will give an applicant an opportunity 
for an informal review of the Minneapolis Public Housing Authority decision 
denying assistance to the applicant. The procedure is as follows:

1. The review will be conducted by any person or persons designated by the 
Minneapolis Public Housing Authority other than the person who made or 
approved the decision under review or a subordinate of this person.

2. The applicant will be given an opportunity to present written or oral 
objections to the Minneapolis Public Housing Authority decision.

3. The Minneapolis Public Housing Authority will notify the applicant of the 
Minneapolis Public Housing Authority decision after the informal review 
within 14 calendar days. The notification will include a brief statement of 
the reasons for the final decision.
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D. Considering Circumstances

In deciding whether to terminate assistance because of action or inaction by 
members of the family, the Housing Authority may consider all of the 
circumstances in each case, including the seriousness of the case, the extent of 
participation or culpability of individual family members, and the effects of denial 
or termination of assistance on other family members who were not involved in 
the action or failure.

The Housing Authority may impose, as a condition of continued assistance for 
other family members, a requirement that family members who participated in or 
were culpable for the action or failure will not reside in the unit. The Housing 
Authority may permit the other members of a participant family to continue 
receiving assistance. 

If the Housing Authority seeks to terminate assistance because of illegal use, or 
possession for personal use, of a controlled substance, or pattern of abuse of 
alcohol, such use or possession or pattern of abuse must have occurred within one 
year before the date that the Housing Authority provides notice to the family of 
the Housing Authority determination to deny or terminate assistance. In 
determining whether to terminate assistance for these reasons the Minneapolis 
Public Housing Authority will consider evidence of whether the household 
member:

1. Has successfully completed a supervised drug or alcohol rehabilitation 
program (as applicable) and is no longer engaging in the illegal use of a 
controlled substance or abuse of alcohol;

2. Has otherwise been rehabilitated successfully and is no longer engaging in 
the illegal use of a controlled substance or abuse of alcohol; or

3. Is participating in a supervised drug or alcohol rehabilitation program and 
is no longer engaging in the illegal use of a controlled substance or abuse 
of alcohol.

E. Informal Review Procedures for Denial of Assistance on the Basis of Ineligible 
Immigration Status

The applicant family may request that the Minneapolis Public Housing Authority 
provide for an informal review after the family has notification of the INS 
decision on appeal, or in lieu of request of appeal to the INS. The applicant family 
must make this request within 30 days of receipt of the Notice of Denial or 
Termination of Assistance, or within 30 days of receipt of the INS appeal 
decision.
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For applicant families, the Informal Review Process above will be utilized with 
the exception that the applicant family will have up to 30 days of receipt of the 
Notice of Denial or Termination of Assistance, or of the INS appeal decision to 
request the review.

16.3 INFORMAL HEARINGS FOR PARTICIPANTS

A. When a Hearing is Required

1. The Minneapolis Public Housing Authority will give a participant family 
an opportunity for an informal hearing to consider whether the following 
Minneapolis Public Housing Authority decisions relating to the individual 
circumstances of a participant family are in accordance with the law, HUD 
regulations, and Minneapolis Public Housing Authority policies:

a. A determination of the family’s annual or adjusted income, and the 
use of such income to compute the housing assistance payment.

b. A determination of the appropriate utility allowance (if any) for 
tenant-paid utilities from the Minneapolis Public Housing 
Authority utility allowance schedule.

c. A determination of the family unit size under the Minneapolis 
Public Housing Authority subsidy standards.

d. A determination that a Voucher Program family is residing in a 
unit with a larger number of bedrooms than appropriate for the 
family unit size under the Minneapolis Public Housing Authority 
subsidy standards, or the Minneapolis Public Housing Authority 
determination to deny the family’s request for an exception from 
the standards.

e. A determination to terminate assistance for a participant family 
because of the family’s action or failure to act.

f. A determination to terminate assistance because the participant 
family has been absent from the assisted unit for longer than the 
maximum period permitted under the Minneapolis Public Housing 
Authority policy and HUD rules.

2. In cases described in paragraphs 16.3(A)(1)(d), (e), and (f) of this Section, 
the Minneapolis Public Housing Authority will give the opportunity for an 
informal hearing before the Minneapolis Public Housing Authority 



Minneapolis Public Housing Authority Section 8 Administrative Plan
Page 89

terminates housing assistance payments for the family under an 
outstanding HAP contract.

B. When a Hearing is not Required

The Minneapolis Public Housing Authority will not provide a participant family 
an opportunity for an informal hearing for any of the following reasons:

1. Discretionary administrative determinations by the Minneapolis Public 
Housing Authority.

2. General policy issues or class grievances.

3. Establishment of the Minneapolis Public Housing Authority schedule of 
utility allowances for families in the program.

4. A Minneapolis Public Housing Authority determination not to approve an 
extension or suspension of a certificate or voucher term.

5. A Minneapolis Public Housing Authority determination not to approve a 
unit or lease.

6. A Minneapolis Public Housing Authority determination that an assisted 
unit is not in compliance with HQS. (However, the Minneapolis Public 
Housing Authority will provide the opportunity for an informal hearing for 
a decision to terminate assistance for a breach of the HQS caused by the 
family.)

7. A Minneapolis Public Housing Authority determination that the unit is not 
in accordance with HQS because of the family size.

8. A determination by the Minneapolis Public Housing Authority to exercise 
or not exercise any right or remedy against the owner under a HAP 
contract.

C. Notice to the Family

1. In the cases described in paragraphs 16.3(A)(1)(a), (b), and (c) of this 
Section, the Minneapolis Public Housing Authority will notify the family 
that the family may ask for an explanation of the basis of the Minneapolis 
Public Housing Authority’s determination, and that if the family does not 
agree with the determination, the family may request an informal hearing 
on the decision.
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2. In the cases described in paragraphs 16.3(A)(1)(d), (e), and (f) of this 
Section, the Minneapolis Public Housing Authority will give the family 
prompt written notice that the family may request a hearing within 10 
business days of the notification. The notice will:

a. Contain a brief statement of the reasons for the decision; and

b. State if the family does not agree with the decision, the family may 
request an informal hearing on the decision within 10 business 
days of the notification.

D. Hearing Procedures

The Minneapolis Public Housing Authority and participants will adhere to the 
following procedures:

1. Discovery

a. The family will be given the opportunity to examine before the 
hearing any Minneapolis Public Housing Authority documents that 
are directly relevant to the hearing. The family will be allowed to 
copy any such document at the family’s expense. If the 
Minneapolis Public Housing Authority does not make the 
document(s) available for examination on request of the family, the 
Minneapolis Public Housing Authority may not rely on the 
document at the hearing.

b. The Minneapolis Public Housing Authority will be given the 
opportunity to examine, at the Minneapolis Public Housing 
Authority’s offices before the hearing, any family documents that 
are directly relevant to the hearing. The Minneapolis Public 
Housing Authority will be allowed to copy any such document at 
the Minneapolis Public Housing Authority’s expense. If the family 
does not make the document(s) available for examination on 
request of the Minneapolis Public Housing Authority, the family
may not rely on the document(s) at the hearing.

Note: The term document includes records and regulations.

2. Representation of the Family

At its own expense, a lawyer or other representative may represent the 
family.
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3. Hearing Officer

a. The hearing will be conducted by any person or persons designated 
by the Minneapolis Public Housing Authority, other than a person 
who made or approved the decision under review or a subordinate 
of this person.

b. The person who conducts the hearing will regulate the conduct of 
the hearing in accordance with the Minneapolis Public Housing 
Authority hearing procedures.

4. Evidence

The Minneapolis Public Housing Authority and the family must have the 
opportunity to present evidence and may question any witnesses. Evidence 
may be considered without regard to admissibility under the rules of 
evidence applicable to judicial proceedings.

5. Issuance of Decision

The person who conducts the hearing must issue a written decision within 
14 calendar days from the date of the hearing, stating briefly the reasons 
for the decision. Factual determinations relating to the individual 
circumstances of the family shall be based on a preponderance of the 
evidence presented at the hearing.

6. Effect of the Decision

The Minneapolis Public Housing Authority is not bound by a hearing 
decision:

a. Concerning a matter for which the Minneapolis Public Housing 
Authority is not required to provide an opportunity for an informal 
hearing under this Section, or that otherwise exceeds the authority 
of the person conducting the hearing under the Minneapolis Public 
Housing Authority hearing procedures.

b. Contrary to HUD regulations or requirements, or otherwise 
contrary to Federal, State, or local law.

c. If the Minneapolis Public Housing Authority determines that it is 
not bound by a hearing decision, the Minneapolis Public Housing 
Authority will notify the family within 14 calendar days of the 
determination, and of the reasons for the determination.
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E. Considering Circumstances

In deciding whether to terminate assistance because of action or inaction by 
members of the family, the Housing Authority may consider all of the 
circumstances in each case, including the seriousness of the case, the extent of 
participation or culpability of individual family members, and the effects of denial 
or termination of assistance on other family members who were not involved in 
the action or failure.

The Housing Authority may impose, as a condition of continued assistance for 
other family members, a requirement that family members who participated in or 
were culpable for the action or failure will not reside in the unit. The Housing 
Authority may permit the other members of a participant family to continue 
receiving assistance. 

If the Housing Authority seeks to terminate assistance because of illegal use, or 
possession for personal use, of a controlled substance, or pattern of abuse of 
alcohol, such use or possession or pattern of abuse must have occurred within one 
year before the date that the Housing Authority provides notice to the family of 
the Housing Authority determination to deny or terminate assistance. In 
determining whether to terminate assistance for these reasons the Minneapolis 
Public Housing Authority will consider evidence of whether the household 
member:

1. Has successfully completed a supervised drug or alcohol rehabilitation 
program (as applicable) and is no longer engaging in the illegal use of a 
controlled substance or abuse of alcohol;

2. Has otherwise been rehabilitated successfully and is no longer engaging in 
the illegal use of a controlled substance or abuse of alcohol; or

3. Is participating in a supervised drug or alcohol rehabilitation program and 
is no longer engaging in the illegal use of a controlled substance or abuse 
of alcohol.

F. Informal Hearing Procedures for Denial of Assistance on the Basis of Ineligible 
Immigration Status

The participant family may request that the Minneapolis Public Housing 
Authority provide for an informal hearing after the family has notification of the 
INS decision on appeal, or in lieu of request of appeal to the INS. This request 
must be made by the participant family within 30 days of receipt of the Notice of 
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Denial or Termination of Assistance, or within 30 days of receipt of the INS 
appeal decision.

For the participant families, the Informal Hearing Process above will be utilized 
with the exception that the participant family will have up to 30 days of receipt of 
the Notice of Denial or Termination of Assistance, or of the INS appeal decision.

17.0 TERMINATION OF THE LEASE AND CONTRACT 
The term of the lease and the term of the HAP contract are the same. They begin on the 
same date and they end on the same date. The lease may be terminated by the owner, by 
the tenant, or by the mutual agreement of both. The owner may only terminate the 
contract by terminating the lease. The HAP contract may be terminated by the 
Minneapolis Public Housing Authority. Under some circumstances the contract 
automatically terminates.

A. Termination of the Lease

1. By the family

The family may terminate the lease without cause upon proper notice to 
the owner and to the Minneapolis Public Housing Authority after the 
initial lease term. The length of the notice that is required is stated in the 
lease (generally 30 days).

2. By the owner

a. The owner may terminate the lease during its term on the 
following grounds:

i. Serious or repeated violations of the terms or conditions of 
the lease;

ii. Violation of Federal, State, or local law that imposes 
obligations on the tenant in connection with the occupancy 
or use of the unit and its premises;

iii. Criminal activity by the household, a guest, or another 
person under the control of the household that threatens the 
health, safety, or right to peaceful enjoyment of the 
premises by other persons residing in the immediate 
vicinity of the premises;
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iv. Any drug-related or violent criminal activity on or near the 
premises;

v. Other good cause. Other good cause may include, but is not 
limited to:

(1) Failure by the family to accept the offer of a new 
lease;

(2) Family history of disturbances of neighbors or 
destruction of property, or living or housekeeping 
habits resulting in damage to the property or unit;

(3) The owner’s desire to utilize the unit for personal or 
family use or for a purpose other than use as a 
residential rental unit;

(4) A business or economic reason such as sale of the 
property, renovation of the unit, desire to rent at a 
higher rental amount.

b. During the first year the owner may not terminate tenancy for other 
good cause unless the reason is because of something the 
household did or failed to do.

c. The owner may only evict the tenant by instituting court action 
after or simultaneously providing written notice to the participant 
specifying the grounds for termination. The owner must give the 
Minneapolis Public Housing Authority a copy of any owner 
eviction notice to the tenant at the same time that the owner gives 
the notice to the tenant. 

d. The owner may terminate the contract at the end of the initial lease 
term or any extension of the lease term without cause by providing 
notice to the family that the lease term will not be renewed.

3. By mutual agreement

The family and the owner may at any time mutually agree to terminate the 
lease. 

B. Termination of the Contract

1. Automatic termination of the contract
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a. If the Minneapolis Public Housing Authority terminates assistance 
to the family, the contract terminates automatically.

b. If the family moves out of the unit, the contract terminates 
automatically.

c. 180 calendar days after the last housing assistance payment to the 
owner.

2. Termination of the contract by the owner

The owner may only terminate tenancy in accordance with lease and State 
and local law.

3. Termination of the HAP contract by the Minneapolis Public Housing 
Authority

The Housing Authority may terminate the HAP contract because:

a. The Housing Authority has terminated assistance to the family.

b. The unit does not meet HQS space standards because of an 
increase in family size or change in family composition.

c. The unit is larger than appropriate for the family size or 
composition under the regular Certificate Program.

d. When the family breaks up and the Minneapolis Public Housing 
Authority determines that the family members who move from the 
unit will continue to receive the assistance.

e. The Minneapolis Public Housing Authority determines that there is 
insufficient funding in their contract with HUD to support 
continued assistance for families in the program.

f. The owner has breached the contract in any of the following ways:

i. If the owner has violated any obligation under the HAP 
contract for the dwelling unit, including the owner's 
obligation to maintain the unit in accordance with the HQS.
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ii. If the owner has violated any obligation under any other 
housing assistance payments contract under Section 8 of 
the 1937 Act. 

iii. If the owner has committed fraud, bribery, or any other 
corrupt or criminal act in connection with any Federal 
housing program.

iv. For projects with mortgages insured by HUD or loans made 
by HUD, if the owner has failed to comply with the 
regulations for the applicable mortgage insurance or loan 
program, with the mortgage or mortgage note, or with the 
regulatory agreement. 

v. If the owner has engaged in drug-related criminal activity  
or any violent criminal activity. 

g. If a welfare-to-work family fails to fulfill its obligations under the 
welfare-to-work voucher program.

4. Final HAP payment to owner

The HAP payment stops when the lease terminates. The owner may keep 
the payment for the month in which the family moves out. If the owner 
has begun eviction proceedings and the family continues to occupy the 
unit, the Housing Authority will continue to make payments until the 
owner obtains a judgment or the family moves out.

18.0 CHARGES AGAINST THE SECTION 8 ADMINISTRATIVE 
FEE RESERVE

Occasionally, it is necessary for the Minneapolis Public Housing Authority to spend 
money from its Section 8 Administrative Fee Reserve to meet unseen or extraordinary 
expenditures or for its other housing related purposes consistent with State law.

The Minneapolis Public Housing Authority Board of Commissioners authorizes the 
Executive Director to expend without prior Board approval up to $0 for authorized 
expenditures.

Any item(s) exceeding $0 will require prior Board of Commissioner approval before any 
charge is made against the Section 8 Administrative Fee Reserve.
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19.0 INTELLECTUAL PROPERTY RIGHTS

No program receipts may be used to indemnify contractors or subcontractors of the 
Minneapolis Public Housing Authority against costs associated with any judgement of 
infringement of intellectual property rights.

20.0 MINNEAPOLIS PUBLIC HOUSING AUTHORITY OWNED 
HOUSING

Units owned by the Minneapolis Public Housing Authority and not receiving subsidy 
under any other program are eligible housing units for Housing Choice Voucher holders. 
In order to comply with Federal regulation, the Minneapolis Public Housing Authority 
will do the following:

A. The Minneapolis Public Housing Authority will make available through the 
briefing process both orally and in writing the availability of Minneapolis Public 
Housing Authority owned units (notification will also include other properties 
owned/managed by the private sector available to Housing Choice Voucher 
holders).

B. The Minneapolis Public Housing Authority will obtain the services of an 
independent entity to perform the following Minneapolis Public Housing 
Authority functions:

1. Determine rent reasonableness for the unit. The independent entity will 
communicate the rent reasonableness determination to the family and the 
Minneapolis Public Housing Authority.

2. To assist the family in negotiating the rent.

3. To inspect the unit for compliance with HQS.

C. The Minneapolis Public Housing Authority will gain HUD approval for the 
independent agency/agencies utilized to perform the above functions.

D. The Minneapolis Public Housing Authority will compensate the independent 
agency/agencies from our ongoing administrative fee income.

E. The Minneapolis Public Housing Authority, or the independent agency/agencies, 
will not charge the family any fee or charge for the services provided by the 
independent agency.
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21.0 QUALITY CONTROL OF SECTION 8 PROGRAM

In order to maintain the appropriate quality standards for the Section 8 program, the 
Minneapolis Public Housing Authority will annually review files and records to 
determine if the work documented in the files or records conforms to program 
requirements. This shall be accomplished by a supervisor or another qualified person 
other than the one originally responsible for the work or someone subordinate to that 
person. The number of files and/or records checked shall be at least equal to the number 
specified in the Section 8 Management Assessment Program for our size housing 
authority.

22.0 TRANSITION TO THE NEW HOUSING CHOICE 
VOUCHER PROGRAM

A. New HAP Contracts

On and after October 1, 1999, the Minneapolis Public Housing Authority will 
only enter into a HAP contract for a tenancy under the voucher program, and will 
not enter into a new HAP contract for a tenancy under the certificate program.

B. Over-FMR Tenancy

If the Minneapolis Public Housing Authority had entered into any HAP contract 
for an over-FMR tenancy under the certificate program prior to the merger date of 
October 1, 1999, on and after October 1, 1999, such tenancy shall be considered 
and treated as a tenancy under the voucher program and will be subject to the 
voucher program requirements under 24 CFR 982.502, including calculation of 
the voucher housing assistance payment in accordance with 24 CFR 982.505.  
However, 24 CFR 982.505(b)(2) will not be applicable for calculation of the 
housing assistance payment prior to the effective date of the second regular 
reexamination of family income and composition on or after the merger date of 
October 1, 1999.

C. Voucher Tenancy

If the Minneapolis Public Housing Authority had entered into any HAP contract 
for a voucher tenancy prior to the merger date of October 1, 1999, on and after 
October 1, 1999, such tenancy will continue to be considered and treated as a 
tenancy under the voucher program and will be subject to the voucher program 
requirements under 24 CFR 982.502, including calculation of the voucher housing 
assistance payment in accordance with 24 CFR 982.505.  However, 24 CFR 
982.505(b) (2) will not be applicable for calculation of the housing assistance 
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payment prior to the effective date of the second regular reexamination of family 
income and composition on or after the merger date of October 1, 1999.

D. Regular Certificate Tenancy

The Minneapolis Public Housing Authority will terminate program assistance 
under any outstanding HAP contract for a regular tenancy under the certificate 
program entered into prior to the merger date of October 1, 1999, at the effective 
date of the second regular reexamination of family income and composition on or 
after the merger date of October 1, 1999.  Upon such termination of assistance, 
the HAP contract for such tenancy terminates automatically.  The Minneapolis 
Public Housing Authority will give at least 120 days written notice of such 
termination to the family and the owner, and the Minneapolis Public Housing 
Authority will offer the family the opportunity for continued tenant-based 
assistance under the voucher program. The Minneapolis Public Housing Authority 
may deny the family the opportunity for continued assistance in accordance with 
24 CFR 982.552 and 24 CFR 982.553. A Housing Choice Voucher will be issued 
sooner if requested jointly by the owner and the family.
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GLOSSARY

1937 Housing Act: The United States Housing Act of 1937 [42 U.S.C. 1437 et seq.] 

Absorption: In portability, the point at which a receiving housing authority stops billing the 
initial housing authority for assistance on behalf of a portable family. [24 CFR 982.4]

Adjusted Annual Income: The amount of household income, after deductions for specified 
allowances, on which tenant rent is based. 

Administrative fee: Fee paid by HUD to the housing authority for the administration of the 
program. 

Administrative Plan:The plan that describes housing authority policies for the administration of 
the tenant-based programs. 

Admission: The point when the family becomes a participant in the program. In a tenant-based 
program, the date used for this purpose is the effective date of the first HAP Contract for a 
family (first day of initial lease term). 

Adult: A household member who is 18 years or older or who is the head of the household, or 
spouse, or co-head. An adult must have the legal capacity to enter a lease under State and local 
law.

Allowances: Amounts deducted from the household's annual income in determining adjusted 
annual income (the income amount used in the rent calculation). Allowances are given for 
elderly families, dependents, medical expenses for elderly families, disability expenses, and child 
care expenses for children under 13 years of age. Other allowances can be given at the discretion 
of the housing authority.

Amortization Payment: In a manufactured home space rental: The monthly debt service 
payment by the family to amortize the purchase price of the manufactured home. If furniture was 
included in the purchase price, the debt service must be reduced by 15% to exclude the cost of 
the furniture. The amortization cost is the initial financing, not refinancing. Set-up charges may 
be included in the monthly amortization payment.

Annual Contributions Contract (ACC): The written contract between HUD and a housing 
authority under which HUD agrees to provide funding for a program under the 1937 Act, and the 
housing authority agrees to comply with HUD requirements for the program. 

Annual Income: All amounts, monetary or not, that:
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a. Go to (or on behalf of) the family head or spouse (even if temporarily absent) or to any 
other family member, or

b. Are anticipated to be received from a source outside the family during the 12-month 
period following admission or annual reexamination effective date; and

c. Are not specifically excluded from Annual Income.

d. Annual Income also includes amounts derived (during the 12-month period) from assets 
to which any member of the family has access. 

Applicant (applicant family): A family that has applied for admission to a program but is not 
yet a participant in the program.

Assets:see net family assets.

Asset Income: Income received from assets held by household members. If assets total more 
than $5,000, income from the assets is "imputed" and the greater of actual asset income and 
imputed asset income is counted in annual income.

Assisted lease (lease): A written agreement between an owner and a family for the leasing of a 
dwelling unit to the family. The lease establishes the conditions for occupancy of the dwelling 
unit by a family with housing assistance payments under a HAP contract between the owner and 
the housing authority.

Certificate: A document issued by a housing authority to a family selected for admission to the 
Certificate Program. The certificate describes the program and the procedures for housing 
authority approval of a unit selected by the family. The certificate also states the obligations of 
the family under the program. 

Certification: The examination of a household's income, expenses, and family composition to 
determine the household's eligibility for program participation and to calculate the household's 
rent for the following 12 months. 

Child: For purposes of citizenship regulations, a member of the family other than the family 
head or spouse who is under 18 years of age.  

Child care expenses: Amounts anticipated to be paid by the family for the care of children 
under 13 years of age during the period for which annual income is computed, but only where 
such care is necessary to enable a family member to actively seek employment, be gainfully 
employed, or to further his or her education and only to the extent such amounts are not 
reimbursed. The amount deducted shall reflect reasonable charges for child care. In the case of 
childcare necessary to permit employment, the amount deducted shall not exceed the amount of 
employment income that is included in annual income. 
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Citizen: A citizen or national of the United States. 

Common space: In shared housing: Space available for use by the assisted family and other 
occupants of the unit.

Congregate housing: Housing for elderly or persons with disabilities that meets the HQS for 
congregate housing. 

Consent form: Any consent form approved by HUD to be signed by assistance applicants and 
participants for the purpose of obtaining income information from employers and SWICAs, 
return information from the Social Security Administration, and return information for unearned 
income from the Internal Revenue Service. The consent forms may authorize the collection of 
other information from assistance applicants or participants to determine eligibility or level of 
benefits. 

Contiguous MSA: In portability, an MSA that shares a common boundary with the MSA in 
which the jurisdiction of the initial housing authority is located.

Continuously assisted: An applicant is continuously assisted under the 1937 Housing Act if the 
family is already receiving assistance under any 1937 Housing Act program when the family is 
admitted to the Voucher Program. 

Cooperative: Housing owned by a non-profit corporation or association, and where a member of 
the corporation or association has the right to reside in a particular apartment, and to participate 
in management of the housing.

Covered Families: Families who receive welfare assistance or other public assistance benefits 
("welfare benefits") from a State or other public agency ("welfare agency") under a program for 
which Federal, State, or local law requires that a member of the family must participate in an 
economic self-sufficiency program as a condition for such assistance.

Domicile: The legal residence of the household head or spouse as determined in accordance with 
State and local law.

Decent, safe, and sanitary: Housing is decent, safe, and sanitary if it satisfies the applicable 
housing quality standards. 

Department: The Department of Housing and Urban Development. 

Dependent: A member of the family (except foster children and foster adults) other than the 
family head or spouse, who is under 18 years of age, or is a person with a disability, or is a full-
time student. 
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Disability assistance expenses: Reasonable expenses that are anticipated, during the period for 
which annual income is computed, for attendant care and auxiliary apparatus for a disabled family 
member and that are necessary to enable a family member (including the disabled member) to be 
employed, provided that the expenses are neither paid to a member of the family nor reimbursed 
by an outside source. 

Disabled family: A family whose head, spouse, or sole member is a person with disabilities; or 
two or more persons with disabilities living together; or one or more persons with disabilities 
living with one or more live-in aides. 

Disabled person: See "person with disabilities."

Displaced family: A family in which each member, or whose sole member, is a person displaced 
by governmental action (such as urban renewal), or a person whose dwelling has been 
extensively damaged or destroyed as a result of a disaster declared or otherwise formally 
recognized pursuant to Federal disaster relief laws.  

Displaced person: A person displaced by governmental action (such as urban renewal), or a 
person whose dwelling has been extensively damaged or destroyed as a result of a disaster 
declared or otherwise formally recognized pursuant to Federal disaster relief laws. 

Drug-related criminal activity: Illegal use or personal use of a controlled substance, and the 
illegal manufacture, sale, distribution, use or possession with intent to manufacture, sell, 
distribute or use, of a controlled substance.

Drug trafficking: The illegal manufacture, sale, or distribution, or the possession with intent to 
manufacture, sell, or distribute, of a controlled substance.

Economic self-sufficiency program: Any program designed to encourage, assist, train or 
facilitate the economic independence of HUD-assisted families or to provide work for such 
families. These programs include programs for job training, employment counseling, work 
placement, basic skills training, education, English proficiency, workfare, financial or household 
management, apprenticeship, and any program necessary to ready a participant for work 
(including a substance abuse or mental health treatment program), or other work activities.
Elderly family: A family whose head, spouse, or sole member is a person who is at least 62 
years of age; or two or more persons who are at least 62 years of age living together; or one or 
more persons who are at least 62 years of age living with one or more live-in aides. 

Elderly person: A person who is at least 62 years of age. 

Evidence of citizenship or eligible status: The documents that must be submitted to evidence 
citizenship or eligible immigration status. 

Exception rent: An amount that exceeds the published fair market rent. 
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Extremely low-income families:  Those families whose incomes do not exceed 30% of the 
median income for the area, as determined by HUD with adjustments for smaller and larger 
families, except that HUD may establish income ceilings higher or lower than 30% of the median 
income for the area if HUD finds that such variations are necessary because of unusually high or 
low family incomes.

Fair Housing Act: Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing 
Amendments Act of 1988 (42 U.S.C. 3601 et seq.).

Fair market rent (FMR): The rent, including the cost of utilities (except telephone), as 
established by HUD for units of varying sizes (by number of bedrooms), that must be paid in the 
housing market area to rent privately-owned existing, decent, safe and sanitary rental housing of 
modest (non-luxury) nature with suitable amenities. FMRs are published periodically in the 
Federal Register.

Family includes but is not limited to:

a. A family with or without children (the temporary absence of a child from the home due to 
placement in foster care shall not be considered in determining family composition and 
family size);

b. An elderly family; 
c. A near-elderly family; 
d. A disabled family; 
e. A displaced family; 
f. The remaining member of a tenant family; and 
g. A single person who is not an elderly or displaced person, or a person with disabilities, or 

the remaining member of a tenant family. 

Family members: include all household members except live-in aides, foster children and foster 
adults. All family members permanently reside in the unit, though they may be temporarily 
absent. All family members are listed on the HUD-50058 form.

Family Rent to Owner: In the voucher program, the portion of rent to owner paid by the family.

Family self-sufficiency program (FSS program): The program established by a housing 
authority to promote self-sufficiency of assisted families, including the coordination of 
supportive services (42 U.S.C. 1437u). 

Family share: The portion of rent and utilities paid by the family or the gross rent minus the 
amount of the housing assistance payment.

Family unit size: The appropriate number of bedrooms for a family as determined by the 
housing authority under the housing authority's subsidy standards. 
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50058 Form: The HUD form that housing authorities are required to complete for each assisted 
household in public housing to record information used in the certification and re-certification 
process, and, at the option of the housing authority, for interim reexaminations.

FMR/exception rent limit: The Section 8 existing housing fair market rent published by HUD 
headquarters, or any exception rent. For a tenancy in the Voucher Program, the housing authority 
may adopt a payment standard up to the FMR/exception rent limit. 

Full-time student: A person who is attending school or vocational training on a full-time basis. 

Gross rent: The sum of the rent to the owner plus any utilities. 

Group Home: A dwelling unit that is licensed by a State as a group home for the exclusive 
residential use of two to twelve persons who are elderly or persons with disabilities (including 
any live-in aide). 

Head of household: The adult member of the family who is the head of the household for 
purposes of determining income eligibility and rent. 

Household members: include all individuals who reside or will reside in the unit and who are 
listed on the lease, including live-in aides, foster children and foster adults.

Housing Assistance Payment (HAP): The monthly assistance by a housing authority, which 
includes (1) a payment to the owner for rent to the owner under the family's lease, and (2) an 
additional payment to the family if the total assistance payment exceeds the rent to owner. 

Housing quality standards (HQS): The HUD minimum quality standards for housing assisted 
under the Section 8 program.

Housing voucher: A document issued by a housing authority to a family selected for admission 
to the Voucher Program. This document describes the program and the procedures for housing 
authority approval of a unit selected by the family. The voucher also states the obligations of the 
family under the program.

Housing voucher holder: A family that has an unexpired housing voucher.

Imputed income: For households with net family assets of more than $5,000, the amount 
calculated by multiplying net family assets by a HUD-specified percentage. If imputed income is 
more than actual income from assets, the imputed amount is used in determining annual income.

Imputed welfare income: The amount of annual income not actually received by a family, as a 
result of a specified welfare benefit reduction, that is nonetheless included in the family's annual 
income for purposes of determining rent.
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Income category: Designates a family's income range. There are three categories: low income, 
very low income and extremely low-income.

Incremental income: The increased portion of income between the total amount of welfare and 
earnings of a family member prior to enrollment in a training program and welfare and earnings 
of the family member after enrollment in the training program. All other amounts, increases and 
decreases, are treated in the usual manner in determining annual income.

Initial Housing Authority: In portability, both: (1) a housing authority that originally selected a 
family that later decides to move out of the jurisdiction of the selecting housing authority; and 
(2) a housing authority that absorbed a family that later decides to move out of the jurisdiction of 
the absorbing housing authority. 

Initial payment standard: The payment standard at the beginning of the HAP contract term . 

Initial rent to owner: The rent to owner at the beginning of the initial lease term. 

Interim (examination): A reexamination of a household's income, expenses, and household 
status conducted between the annual recertifications when a change in a household's 
circumstances warrant such a reexamination.

Jurisdiction: The area in which the housing authority has authority under State and local law to 
administer the program.

Lease: A written agreement between an owner and tenant for the leasing of a dwelling unit to the 
tenant. The lease establishes the conditions for occupancy of the dwelling unit by a family with 
housing assistance payments under a HAP Contract between the owner and the housing 
authority. 

Legal capacity: The participant is bound by the terms of the lease and may enforce the terms of 
the lease against the owner.

Live-in aide: A person who resides with one or more elderly persons, or near-elderly persons, or 
persons with disabilities, and who: 

a. Is determined to be essential to the care and well-being of the persons; 
b. Is not obligated for the support of the persons; and 
c. Would not be living in the unit except to provide the necessary supportive services. 

Low-income families: Those families whose incomes do not exceed 80% of the median income 
for the area, as determined by HUD with adjustments for smaller and larger families, except that 
HUD may establish income ceilings higher or lower than 80% of the median for the area on the 
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basis of HUD's findings that such variations are necessary because of unusually high or low 
family incomes. 

Manufactured home: A manufactured structure that is built on a permanent chassis, is designed 
for use as a principal place of residence, and meets the HQS. 

Manufacture home space: In manufactured home space rental: A space leased by an owner to a 
family. A manufactured home owned and occupied by the family is located on the space. 

Medical expenses: Medical expenses, including medical insurance premiums, that are 
anticipated during the period for which annual income is computed, and that are not covered by 
insurance. 

Mixed family: A family whose members include those with citizenship or eligible immigration 
status, and those without citizenship or eligible immigration status. 

Moderate rehabilitation: Rehabilitation involving a minimum expenditure of $1000 for a unit, 
including its prorated share of work to be accomplished on common areas or systems, to:

a. upgrade to decent, safe and sanitary condition to comply with the Housing Quality 
Standards or other standards approved by HUD, from a condition below these standards 
(improvements being of a modest nature and other than routine maintenance); or

b. repair or replace major building systems or components in danger of failure. 

Monthly adjusted income: One twelfth of adjusted income. 

Monthly income: One twelfth of annual income.  

Mutual housing is included in the definition of "cooperative". 

National: A person who owes permanent allegiance to the United States, for example, as a result 
of birth in a United States territory or possession. 

Near-elderly family: A family whose head, spouse, or sole member is a person who is at least 50 
years of age but below the age of 62; or two or more persons who are at least 50 years of age but 
below the age of 62 living together; or one or more persons who are at least 50 years of age but 
below the age of 62 living with one or more live-in aides. 

Net family assets:

a. Net cash value after deducting reasonable costs that would be incurred in disposal of real 
property, savings, stocks, bonds, and other forms of capital investment, excluding 
interests in Indian trust land and excluding equity accounts in HUD homeownership 
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programs. The value of necessary items of personal property such as furniture and 
automobiles shall be excluded.

b. In cases where a trust fund has been established and the trust is not revocable by, or under 
the control of, any member of the family or household, the value of the trust fund will not 
be considered an asset so long as the fund continues to be held in trust. Any income 
distributed from the trust fund shall be counted when determining annual income.

c. In determining net family assets, housing authorities or owners, as applicable, shall 
include the value of any business or family assets disposed of by an applicant or tenant 
for less than fair market value (including a disposition in trust, but not in a foreclosure or 
bankruptcy sale) during the two years preceding the date of application for the program 
or reexamination, as applicable, in excess of the consideration received therefor. In the 
case of a disposition as part of a separation or divorce settlement, the disposition will not 
be considered to be for less than fair market value if the applicant or tenant receives 
important consideration not measurable in dollar terms. 

Noncitizen: A person who is neither a citizen nor national of the United States. 

Notice Of Funding Availability (NOFA): For budget authority that HUD distributes by 
competitive process, the Federal Register document that invites applications for funding. This 
document explains how to apply for assistance and the criteria for awarding the funding. 

Occupancy standards: The standards that the housing authority establishes for determining the 
appropriate number of bedrooms needed to house families of different sizes or composition.

Owner: Any person or entity, including a cooperative, having the legal right to lease or sublease 
existing housing. 

Participant (participant family): A family that has been admitted to the housing authority's 
program and is currently assisted in the program. The family becomes a participant on the 
effective date of the first HAP contract executed by the housing authority for the family (first day 
of initial lease). 

Payment standard: In a voucher tenancy, the maximum monthly assistance payment for a 
family (before deducting the total tenant payment by family contribution). For a voucher 
tenancy, the housing authority sets a payment standard in the range from 90% to 110% of the 
current FMR. 

Person with disabilities: A person who:
A. Has a disability as defined in 42 U.S.C. 423

B. Is determined, pursuant to HUD regulations, to have a physical, mental, or 
emotional impairment that:

1. Is expected to be of long-continued and indefinite duration; 
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2. Substantially impedes his or her ability to live independently; and 

3. Is of such a nature that the ability to live independently could be improved 
by more suitable housing conditions; or

C. Has a developmental disability as defined in 42 U.S.C. 6001

This definition does not exclude persons who have the disease of acquired 
immunodeficiency syndrome or any conditions arising from the etiologic agent 
for acquired immunodeficiency syndrome.

For purposes of qualifying for low-income housing, it does not include a person whose disability 
is based solely on any drug or alcohol dependence
Portability: Renting a dwelling unit with Section 8 tenant-based assistance outside the 
jurisdiction of the initial housing authority.  

Premises: The building or complex in which the dwelling unit is located, including common 
areas and grounds. 

Private space: In shared housing: The portion of a contract unit that is for the exclusive use of 
an assisted family. 

Preservation: This program encourages owners of eligible multifamily housing projects to 
preserve low-income housing affordability and availability while reducing the long-term cost of 
providing rental assistance. The program offers several approaches to restructuring the debt of 
properties developed with project-based Section 8 assistance whose HAP contracts are about to 
expire.

Processing Entity: The person or entity  that is responsible for making eligibility and related 
determinations and an income reexamination. In the Section 8 and public housing programs the 
processing entity is the responsibility entity.

Proration of assistance: The reduction in a family's housing assistance payment to reflect the 
proportion of family members in a mixed family who are eligible for assistance. 

Public Housing: housing assisted under the 1937 Act, other than under Section 8. Public 
housing includes dwelling units in a mixed finance project that are assisted by a PHA with 
capital or operating funds.

Public Housing Agency: A State, county, municipality or other governmental entity or public 
body (or agency or instrumentality thereof) authorized to engage in or assist in the development 
or operation of low-income housing. 
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Reasonable rent: A rent to owner that is not more than charged: (a) for comparable units in the 
private unassisted market; and (b) for a comparable unassisted unit in the premises. 

Receiving Housing Authority: In portability, a housing authority that receives a family selected 
for participation in the tenant-based program of another housing authority. The receiving housing 
authority issues a voucher, and provides program assistance to the family.

Re-certification: A reexamination of a household's income, expenses, and family composition to 
determine the household's rent for the following 12 months. 

Remaining member of a tenant family: A member of the family listed on the lease who 
continues to live in an assisted household after all other family members have left.  

Rent to owner: The monthly rent payable to the owner under the lease. Rent to owner covers 
payment for any housing services, maintenance, and utilities that the owner is required to provide 
and pay for. 

Responsible Entity:

A. For the public housing program, the Section 8 tenant-based assistance program 24
CFR 982), and the Section 8 project-based certificate or voucher program (24 
CFR 983), and the Section 8 moderate rehabilitation program (24 CFR 882), 
responsible entity means the PHA administering the program under an ACC with 
HUD;

B. For all other Section 8 programs, responsible entity means the Section 8 project 
owner.

Set-up charges: In a manufactured home space rental, charges payable by the family for 
assembly, skirting and anchoring the manufactured home. 

Shared housing: A unit occupied by two or more families. The unit consists of both common 
space for shared use by the occupants of the unit and separate private space for each assisted 
family. 

Shelter allowance: That portion of a welfare benefit (e.g., TANF) that the welfare agency 
designates to be used for rent and utilities.

Single person: Someone living alone or intending to live alone who does not qualify as an 
elderly person, a person with disabilities, a displaced person, or the remaining member of a 
tenant family. 
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Single room occupancy housing (SRO): A unit for occupancy by a single eligible individual 
capable of independent living that contains no sanitary facilities or food preparation facilities, or 
contains either, but not both, types of facilities.

Special admission: Admission of an applicant that is not on the housing authority waiting list, or 
admission without considering the applicant's waiting list position. 

Special housing types: Special housing types include: SRO housing, congregate housing, group 
homes, shared housing, cooperatives (including mutual housing), and manufactured homes 
(including manufactured home space rental). 

Specified welfare benefit reduction:

A. A reduction of welfare benefits by the welfare agency, in whole or in part, for a 
family member, as determined by the welfare agency, because of fraud by a 
family member in connection wit the welfare program; or because of welfare 
agency sanction against a family member for noncompliance with a welfare 
agency requirement to participate in an economic self-sufficiency program.

B. "Specified welfare benefit reduction" does not include a reduction or termination 
of welfare benefits by the welfare agency:

1. at the expiration of a lifetime or other time limit on the payment of welfare 
benefits;

2. because a family member is not able to obtain employment, even though 
the family member has complied with welfare agency economic self-
sufficiency or work activities requirements; or

3. because a family member has not complied with other welfare agency 
requirements.

State Wage Information Collection Agency (SWICA): The State agency receiving quarterly 
wage reports from employers in the State, or an alternative system that has been determined by 
the Secretary of Labor to be as effective and timely in providing employment-related income and 
eligibility information. 

Statement of family responsibility: An agreement in the form prescribed by HUD, between the 
housing authority and a family to be assisted under the Moderate Rehabilitation Program, stating 
the obligations and responsibilities of the family. 

Subsidy standards: Standards established by a housing authority to determine the appropriate 
number of bedrooms and amount of subsidy for families of different sizes and compositions. 
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Suspension: Stopping the clock on the term of a family's voucher, for such period as determined 
by the housing authority, from the time when the family submits a request for housing authority 
approval to lease a unit, until the time when the housing authority approves or denies the request. 
Also referred to as tolling.

Tenant: The person or persons (other than a live-in aide) who executes the lease as lessee of the 
dwelling unit. 

Third-party (verification): Oral or written confirmation of a household's income, expenses, or 
household composition provided by a source outside the household, such as an employer, doctor, 
school official, etc.

Tolling: see suspension.

Total tenant payment (TTP):

(1) Total tenant payment is the amount calculated under Section 3(a)(1) of the 1937 Act 
which is the higher of :

a. 30% of the family's monthly adjusted income;

b. 10% of the family's monthly income; 

c. Minimum rent; or

d. if the family is receiving payments for welfare assistance from a public agency 
and a part of such payments, adjusted in accordance with the family's actual 
housing costs, is specifically designated by such agency to meet the family's 
housing costs, the portion of such payments which is so designated.

(2) If the family's welfare assistance is ratably reduced from the standard of need by 
applying a percentage, the amount calculated under Section 3(a)(1) shall be the 
amount resulting from one application of the percentage.

Utility allowance: If the cost of utilities (except telephone) and other housing services for an 
assisted unit is not included in the tenant rent but is the responsibility of the family occupying the 
unit, an amount equal to the estimate made or approved by a housing authority or HUD of the 
monthly cost of a reasonable consumption of such utilities and other services for the unit by an 
energy-conservative household of modest circumstances consistent with the requirements of a 
safe, sanitary, and healthful living environment. 

Utility hook-up charge: In a manufactured home space rental, costs payable by a family for 
connecting the manufactured home to utilities such as water, gas, electrical and sewer lines. 
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Utility reimbursement: In the voucher program, the portion of the housing assistance payment 
that exceeds the amount of the rent to owner. It is only paid when the housing assistance 
payment exceeds the rent to owner. In the certificate program, if the cost of utilities (except 
telephone) and other housing services for an assisted unit is not included in the tenant rent but is 
the responsibility of the family occupying the unit, an amount equal to the estimate made or 
approved by a PHA or HUD of the monthly cost of a reasonable consumption of such utilities 
and other services for the unit by an energy-conservative household of modest circumstances 
consistent with the requirements of a safe, sanitary, and healthful living environment.

Verification:

a. The process of obtaining statements from individuals who can attest to the accuracy of 
the amounts of income, expenses, or household member status (e.g., employers, public 
assistance agency staff, doctors). 

b. The three types of verification are: 

(1) Third-party verification, either written or oral, obtained from employers, public 
assistance agencies, schools, etc.

(2) Documentation such as a copy of a birth certificate or bank statement

(3) Family certification or declaration (only used when third-party or documentation 
verification is not available)

Very low-income families: Families whose incomes do not exceed 50% of the median family 
income for the area, as determined by HUD with adjustments for smaller and larger families, 
except that HUD may establish income ceilings higher or lower than 50% of the median for the 
area if HUD finds that such variations are necessary because of unusually high or low family 
incomes. 
Violent criminal activity: Any illegal criminal activity that has as one of its elements the use, 
attempted use, or threatened use of physical force against the person or property of another. 

Voucher (rental voucher): A document issued by a housing authority to a family selected for 
admission to the Housing Choice Voucher Program. This document describes the program and 
the procedures for housing authority approval of a unit selected by the family and states the 
obligations of the family under the program. 

Voucher holder: A family holding a voucher with unexpired search time.

Waiting list admission: An admission from the housing authority waiting list. [24 CFR 982.4]

Welfare assistance. Welfare or other payments to families or individuals, based on need, that 
are made under programs funded by Federal, State or local governments. [24 CFR 5.603(d)]
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Welfare rent: In "as-paid" welfare programs, the amount of the welfare benefit designated for 
shelter and utilities.

Welfare -to-Work (MTW) families: Families assisted with voucher funding awarded under the 
HUD welfare-to-work voucher program.
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ACRONYMS

ACC Annual Contributions Contract

CACC Consolidated Annual Contributions Contract

CFR Code of Federal Regulations

FMR Fair Market Rent

FSS Family Self Sufficiency (program)

HA Housing Authority

HAP Housing Assistance Payment

HCDA Housing and Community Development Act

HQS Housing Quality Standards

HUD Department of Housing and Urban Development

INS (U.S.) Immigration and Naturalization Service

NAHA (Cranston-Gonzalez) National Affordable Housing Act

NOFA Notice of Funding Availability

OMB (U.S.) Office of Management and Budget

PBC Project-Based Certificate (program)

QHWRA Quality Housing and Work Responsibility Act of 1998

PHA Public Housing Agency

TTP Total Tenant Payment
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RESIDENT ADVISORY BOARD & SUB-COMMITTEE 
COMMENTS

Comment:

� The dramatic increase in the number of families on the public housing waiting list (4,927 in 
FY 2001 Annual Plan, page 5 vs. 6,001 in FY2002 Annual Plan, page 6) underscores 
Minneapolis's acute need for affordable housing.  We applaud and whole-heartedly support 
the MPHA's plans to become more involved in the production of affordable housing.  The 
fact that the percentage of extremely low income families on the public housing waiting list 
has increased from 87% in FY2001 to 90% in FY2002 clearly indicates that the biggest need 
in housing production continues to be for families whose incomes are at or below 30% of the 
Area Median Income.  Does the MPHA plan to focus its production and partnership efforts 
on the needs of this group?

MPHA Response:

� Under our Strategic Plan MPHA is charged to “engage in efforts with others to in the private, 
      public and non-profit sector to produce and preserve affordable housing” as well as to 
      “reduce homelessness by working with community partners to develop, maintain, preserve 
      and manage Single Room Occupancy units, Section 8 and transitional housing. The specific 
      actions to project base Section 8 and to create Section 8 set asides will largely serve those 
      whose incomes are at or below 30% of the area median income. Out efforts to create senior
      housing and other affordable housing will address the needs of this population but also 
      a broader range of incomes.

Comment:

� Regarding the proposed increase in minimum rent from $25.00 to $50.00, we acknowledge 
the need for this action due to rising utility costs and proposed federal budget cuts.  However, 
to minimize adverse effects on tenants, please widely publicize the availability of the 
hardship exemption.  Cora McCorvey's assurances that no tenants would be evicted because 
they were unable to pay the minimum rent, and that she would personally monitor this part of 
the eviction process, were very welcome.

MPHA Response:

� The Statement of Policies revised as a result of the agency plan process not only requires that 
      prior to anyone being evicted for non-payment of minimum rent a personal review of the file 
      but also outlines procedures for communication with residents about their rights and   
      additional avenues open to them to secure assistance.
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Comment:

� To better ensure accountability to the people they represent, the highrise resident 
commissioner should be elected by highrise residents.  If it proves to be unfeasible to change 
the current Minneapolis City Ordinance which provides for mayoral appointment of the 
highrise resident commissioner, we request MPHA assistance in securing the Mayor's 
agreement to appoint from a list of 2-3 candidates provided by the MHRC Board.  (Note:  
this request was made and agreed to last year.  We would appreciate a continuing 
commitment to work on this matter together in the coming year.)

MPHA Response:

� As agreed to during last year’s agency plan process, MPHA agrees that we will recommend 
      that the Mayor consider the list of candidates provided by the MHRC Board. 

Comment:

� Regarding the Public Housing Drug Elimination Program Budget, we support the increased 
funding for the MPD Police Team as long as other sources of funds are found so that there is 
not a reduction in security guard services.  Also, if the current proposal to terminate PHDEP 
becomes law, we request that Management Improvement funds or other sources be allocated 
to continue the MPD Police Team, security guard services and Project Lookout.

MPHA Response: 

� If changes are required to the how MPHA delivers its security services, whether through 
budget cuts or for other reasons, MPHA will work with the MHRC regarding how to best
identify our security needs and the allocation of funds to meet those needs.

Comment:

� The objection I have with after-hours complaints with public housing is that we have only 
one number to call.  But that number is to an answering service.  We have no alternative to 
contact anyone else during a situation that isn't being handled in a timely manner.  Forty 
hours a week is not how public housing should run.  There needs to be better policies 
implemented to ensure that tenants are not subjected to a loss of services for long periods of 
time, especially after hours.  I would like to see another person we could call after hours.  

MPHA Response:

� MPHA will work with the MHRC identify strategies for addressing this concern. However 
possible alternatives must fit into the overall priorities of MPHA and be cost effective. Please
be aware that under the current system, there are procedures for emergencies and situations 
that require immediate response. 
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Comment:

� I would like to see smaller buildings given the priority they deserve.  For example, buildings 
with only one elevator should be given a higher priority for repairs when the elevator beaks 
down than buildings with more than one elevator.

MPHA Response:

� MPHA operates its programs and services to fairly address the needs of all its properties and 
residents. This concern will be forwarded to our Capital Improvements and Maintenance 
Department.

Comment:

� Is the Community Service requirement mandatory for each adult member?  Would it be 
possible to utilize talents and hobbies (i.e., arts & crafts, cooking, quilting) to create home 
businesses to teach others?  How does MPHA plan to verify this requirement?  If mental or 
physical illnesses prevent compliance will the tenant be evicted?  

MPHA Response:

� The Community Service requirement is defined by federal law. MPHA has integrated 
information about the Community Service requirement into is yearly re-certification process
and has staff assigned to work with affected residents to help them understand their 
obligations under Community Service. 

Comment:

� PHDEP Template:  Will the Police Team receive sensitivity training to rid them of their often 
palpable hatred?   Could the tutoring include Neurobiofeedback training for youths, etc used 
in St. Paul Schools?   On Page 8 of template, why is there help only at Glendale?

MPHA Response:

� (1) MPHA purchases 10 officers to work exclusively on public housing property.  We like to 
think-- and many residents and staff tell us-- these officers do a fine job.  But training is very 
important.  We are aware that our/MPHA's Police Team officers receive training on a 
constant basis.  For example, one of our officers has just completed training in dealing with 
crisis situations.  Other police officers are receiving other types of training.  If the drug 
elimination program is continued, we will speak to the head of the police team about 
additional training related to community policing: that is, our Police Team officers working 
closely with residents to help them solve problems themselves, as opposed to just calling the 
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police to arrest someone.  Of course, officers would still arrest people, but experiences in 
other public housing communities demonstrate that police can make a big difference by 
performing community police services such as walking and biking patrols, assisting residents 
to obtain resources such as domestic violence services.  They can also play a positive role by 
becoming involved with youth on a continual basis through programs like police athletic 
leagues.  So training is important, and, MPHA looks forward to working with our Police 
Team officers in helping them to obtain training related to working more closely with our 
residents and property managers to solve problems before they become crimes.

(2) Could tutoring include neurobiofeedback for youth?

Historically, MPHA's drug elimination program has included a strong set of activities for 
youth.  The funding for these programs have come out of the Prevention component of the 
program.  As with other components, HUD is looking for results that are identifiable, 
quantifiable (as much as possible) and at least correlated to efforts to decrease violence and 
drugs in public housing communities. In terms of biofeedback, research is not clear as to 
whether such techniques have made any significant impact in reducing crime and drug-
related crime in public housing communities.  In the past, MPHA has strong tutoring, 
mentoring, and counseling programs for youth and their families.  To the extent that they 
have been localized to specific communities and placed within comprehensive programming, 
these programs have been shown to be effective, that is, they have steered the youth involved 
away from gangs and drugs and toward positive activities such as formal education and 
productive employment.

(3) Why does MPHA only provide services for residents in Glendale?

MPHA does not provide services only to Glendale.  MPHA works with various service 
providers to ensure that residents in many of our 40 highrises receive various types of 
assistance.  However, Glendale, MPHA's only family development, does not receive many of 
the services that are provided in our highrises.  That is why, in the drug elimination program, 
$115,000 is provided to Glendale Resident Organization.  However, traditionally, many of
those services have been made available to residents from scattered sites and highrises as 
well.  For example, GRO is supervising a summer work program.  In this program, GRO 
administers and supervises 10 youth to work in the Glendale family development.  Five of 
those youth live in Glendale and five live in scattered sites.  In the past, kids who live in 
other public housing areas, primarily scattered sites, have been involved with their tutoring, 
mentoring and recreational programs.  So, although we have given funding to direct service 
providers that worked in the Glendale developments and to GRO, the programs themselves 
have benefited residents from Glendale, highrises and scattered sites.

Comment:

� Regarding "Tenant Family Obligations" (Highrise Lease page 5), "Tenant Family may 
engage in legal profit making activities . . . if MPHA pre-determines in writing. . .Could this 
be applied toward the Community Service requirement?  What about zoning regulations?
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MPHA Response:

*  If the “legal profit making activities” engaged in by the resident meets the definition of a work
    activity under the Community Service requirement it could then be counted. Resident with
    questions regarding whether or not an activity they are involved in can count as a work
    activity should contact MPHA. All activities engaged in by MPHA residents must comply
    with all the appropriate laws including zoning regulations.

Comment:

� Increase Section 8 certification allotments by established payment standards that will enable 
families to rent throughout a wider jurisdiction.

MPHA Response:

� As of February 1, 2001, MPHA did raise the payment standards for the Section 8 Program to 
110% of the 50 percentile which is the highest amount permitted by HUD.  In addition, 
MPHA has requested additional exception rents for certain areas of Minneapolis to allow 
Section 8 participants to compete for housing opportunities in those neighborhoods.  MPHA 
will continue to monitor this and take advantage of opportunities to increase payment 
standards when needed.

Comment:

� Simplify transfer/debrief process involved when tenant plans to vacate.

MPHA Response:

� As part of MPHA's continued efforts to improve the Section 8 program, we are looking at all 
our procedures to see if they are necessary or can be streamlined or made more customer 
friendly.

Comment:

� Has MPHA considered working with the City of Minneapolis in a collaborative effort to 
develop policies to strategically mandate landlords to fix property via the tenant's remedies 
law?  Integrating this action within MPHA policies for landlords to make timely repairs 
could prevent condemnation and displacement of tenants whether the owner persistently fails 
to correct violations by enforcing the state tenants' law which carries the threat of striping the 
landlord of rights to run property.
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MPHA Response:

� MPHA has considered this, but in the current rental market, has concluded that this would 
further impede a Section 8 participant's ability to locate and access housing.  All properties 
that are approved for use on the Section 8 program must first pass a Housing Quality 
Standard (HQS) inspection.  All properties on the program are inspected once a year and 
must pass an HQS inspection to be approved for continued use on the program.  Units are 
also inspected during the year if a participant calls to request an inspection.  

Comment:

� Regarding the tenant screening and certification program, is there a tentative plan to provide 
assistance to those who have been unable to rent or who are having problems renting because 
of deficient rental histories?  If so, should certification be contingent upon enrollment in the 
self-sufficiency program for training in areas regarding budgeting, problem resolution and 
job readiness?

MPHA Response:

� Assistance with many barriers to locating and being accepted to rent a unit on the private 
market is a topic addressed in both the Section 8 briefings and the Renters' Education 
Program.  Section 8 participants are encouraged to participate in self-sufficiency programs, 
but their participation cannot be mandated or made a condition of receiving a voucher.

Comment:

� Mandate participating owners/landlords to install carbon monoxide and radon detectors for 
homes and basements as well as smoke detectors.

MPHA Response:

� Smoke detectors are mandated as part of HQS.  Neither MPHA nor other housing authorities 
can change the requirements of HQS without HUD approval.  MPHA will consider the issue 
of carbon monoxide detectors.
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RESIDENT COMMENTS & QUESTIONS

Resident Comment:

� The highrises have very little storage and closet space.  Is there any way this can be 
addressed with modernization of buildings?

MPHA Response:

� This type of activity is allowed under capital fund expenditures. However the need for this   
   amenity must compete with other needs at your building. You should bring this matter up to
   representatives of the Modernization Committee for your building.

Resident Comment:

� Need for ground fault interrupters in the kitchens. 

MPHA Response:

� MPHA is required to take care of this matter as we rehab kitchens during our modernization 
activities.  As MPHA rehabs kitchens through our modernization process we will correct the 
problem. 

Resident Comment:

� Would like to have phone jacks in the bedrooms.

MPHA Response:

� It is a standard that only houses have multiple phone jacks, not our one-bedroom and studio
apartments.  MPHA is unlikely to provide this amenity as there are other alternatives for 
residents  to address this need, including cordless phones and dual phone jacks. 

Resident Comment:

� There is a large apartment complex being built near Elliot Twins.  Will MPHA be 
responsible for any re-landscaping that may need to be done?

MPHA Response:

�  MPHA is not responsible for the cost of re-landscaping. However we have worked with the 
    developer and approved the new landscaping plan. 
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Resident Comment:

� Does MPHA work with Minneapolis Historic Restoration for funding?

MPHA Response:

� MPHA buildings are not eligible for Historic Restoration funding. When the family units on   
the Near Northside were demolished, MPHA worked with Historic Preservation to create an 
exhibit that preserves the historical impact of that area.

Resident Comment:

� Residents would like air conditioning in non-senior buildings also.  Would we be eligible?  
It is a health issue.  What about for medical need?

MPHA Response:

� It would be an undue financial and administrative burden for MPHA to provide and operate 
air conditioners for each public housing unit.  However, a resident may purchase, install and 
operate an air conditioner with MPHA's prior written approval.  Also, residents who have a 
disability may request a reasonable accommodation as provided by MPHA's Reasonable 
Accommodation Policy. 

Resident Comment:

� Buildings needs better heat control - they are either freezing or boiling.

MPHA Response:

� MPHA is currently testing heat control systems for possible upgrades at all highrises.

Resident Comment:

� Buildings should have more flowers and landscaping.

MPHA Response:

�  MPHA agrees. Currently MPHA has a matching fund with resident councils that sets aside
    up to $100 for flowers. In addition we encourage residents and resident council members to
    participate in the Neighborhood Revitalization Program (NRP) which has funding for this 
    purpose.

Resident Comment:

� In the next round of modernization I hope the bathrooms at Hamilton Manor will be redone.
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MPHA Response:

�  This matter will be considered by the Modernization Committee at Hamilton Manor. The 
    Modernization Committee works with MPHA to determine priorities for Capital Funds.

Resident Comment:

� Need for exercise equipment in the highrises.
.
MPHA Response:

� This is probably not a high priority item for most residents, and should be discussed by the 
Modernization Committee. MPHA does have concerns about liability issues and those would 
need to be resolved prior to MPHA providing this type of equipment.

Resident Comment:

� What are the needs for Glendale?

MPHA Response:

� The current identified needs for Glendale include interior unit rehab, baths and kitchens, 
work on sewer lines and improvements to the MPHA offices at 2709 Essex..

Resident Comment:

� What is the plan for scattered sites on the Northside?

MPHA Response:

� The most pressing need for our scattered site houses are Lead Based Paint abatement and unit 
rehab. MPHA also plans on allocating funds for new furnaces, roofs and storage sheds as 
needed. 

Resident Comment:

� Why $1,350,000.00 for the 1001 Main Office?

MPHA Response:

� Several years ago, MPHA considered exploring the possibility of expanding its 1001 
Washington office to include a 4th floor. This will be re-evaluated in light of the overall needs 
assessment for FY2002, and will most likely not be funded.
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Resident Comment:

� Resident Initiatives - who is special services coordinator?

MPHA Response:

� This refers to special funding set aside for the Service Coordinator Grant awarded to MPHA 
       that helps fund the Senior Resources Social Workers.

Resident Comment:

� Resident believes the Resident Initiatives Department should receive more funding.  The 
Department is understaffed.  It's hard for residents to get a response from Resident Initiatives.  
This is not a criticism, but recognition of how busy they are.

MPHA Response:

� MPHA is facing the possibility of  severe funding cuts to already very limited resources. We 
currently leverage resources to enable MPHA to enhance resident services through 
participation in the VISTA program and the significant resources we make available to 
Minneapolis Highrise Representative Council and the Glendale Resident Organization.

Resident Comment:

� The president of the Tenant Advisory Committee agrees with the above Resident Initiatives 
comment.  MPHA needs more funds directed towards the Resident Initiatives Department.

MPHA Response:

� See the above response. MPHA is committed to working with residents but we have to do 
this along with all our other work with a very limited budget.

Resident Comment:

� Is it possible to use Capital Funds to make computers available to residents?  If there is a 
possibility of using Capital Funds or other funds available, there should be an Agency 
enthusiasm to take steps to accelerate the process of getting this technology to the residents.  
There is a feeling within the Agency that the residents are too "dumb" to grasp this new 
technology.

MPHA Response:

� MPHA has already provided over 20 computers to various resident councils. In addition, we 
are exploring the possibility of providing e-mail to the MHRC. MPHA has great respect for 
the skills and talents of all of our residents. We look forward to identifying new ways of 
incorporating their skills and talents into the work we do.  MPHA is fully aware of the 
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growing computer accessibility and literacy among our residents and the general population.  
This is one of the main reasons MPHA recently launched its web site at 
www.mphaonline.org

Resident Comment:

� Can we use Capital Funds for Lifelines for seniors?

MPHA Response:

� MPHA believes that this service is more appropriately funded through the social and medical 
service sector. We are happy to provided letters of support and data that would assist other 
organizations in securing funds for these and other supports for our residents.

Resident Comment:

� Why is the new administration in Washington looking at cutting the Drug Elimination 
funding?  Is there something residents can do other than contact their representatives?

MPHA Response:

� The new administration claims it is eliminating the PHDEP program because there have been 
a few cases of abusing the system in some cities elsewhere in the country, that security for 
public housing should only be a local issue and that other federal programs can pay for 
support services for children and families.  In Minneapolis, PHDEP funding ($11 million 
since 1990) has a direct impact on making public housing safer, more drug free and secure 
through the Public Housing Police Unit, security guards and more than several dozen 
volunteer crime watch patrols.  The program has never been abused, and in fact, has won 
national recognition including from HUD.  Residents, if concerned, should communicate 
their concerns to their elected officials in Washington, to HUD Secretary Mel Martinez and 
work closely with MPHA to protect and use our precious financial resources in the most 
efficient and responsible manner possible.

Resident Comment:

� In light of the funding cuts, what specific plans does MPHA have to cover all security costs 
(i.e., security guards, Project Lookout etc.)?

MPHA Response:

� First, MPHA is working with residents and our industry to fight these proposed budget cuts. 
Second, MPHA is prudently exploring a number of other possible options including other 
funding resources inside and outside of the agency.  It is hoped that HUD and Congress can 
be persuaded however to maintain the program, even it is means that in places where it has 
been abused, correction actions are required
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Resident Comment:

� If the government eliminates the Public Housing Drug Elimination Program funds, will we 
get any of those funds elsewhere?

MPHA Response:

�  MPHA is currently exploring what options might be available to secure these funds elsewhere, 
    but the most effective, productive and timely source would be for HUD and Congress to 
    maintain the PHDEP Program.

Resident Comment:

� When will the increase in minimum rent go into effect?

MPHA Response:

�   MPHA estimates that the minimum rent increase will go into effect September 1, 2001

Resident Comment:

� When a resident is paying minimum rent is there a way to have them participate in 
Community Service or the Self-Help Program?

MPHA Response:

�  If a resident does work for MPHA under the Self Help program the stipend received by the 
    resident can be utilized to help pay for the minimum rent. Work done under the Community
    Service requirement can not receive any sort of financial compensation or it loses its status
    as Community Service.

Resident Comment:

� How will the minimum rent increase be explained to residents that do not speak English?

MPHA Response:

� MPHA has access to multilingual staff and an array of translation services that will enable it 
to communicate appropriately to residents needing such services to understand this and other
changes in MPHA policy.

Resident Comment:

� Will the minimum rent increase apply to the Section 8 set-asides?
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MPHA Response:

� Yes, The minimum rent provisions will apply to both MPHA residents and Section 8 
participants.

Resident Comment:

� Stop parking lot violations that occur during the night.

MPHA Response:

� MPHA has a parking policy that addresses procedures for dealing with parking lot violations.  
These policies have been added to our Statement Of Policies and are available to residents. 
Residents should work through their resident council and property manager in dealing with 
parking lot violations.

Resident Comment:

� I have never seen a place where handicapped parking could be flagrantly violated the way it 
is in 2121 - 16th Avenue parking lots.

MPHA Response:

� The handicapped parking spaces are by law specifically set aside for those vehicles with the 
appropriate handicapped designation. If you are aware of violations during business hours 
talk with the property manager and after hours, call law enforcement. 

Resident Comment:

� When the sun goes down the general parking spaces suddenly fill up with cars having no 
MPHA stickers.  This is a really bitter pill for me because two years ago when I moved in, 
my car was towed from the lot within 3 days because I did not immediately display my 
sticker.

MPHA Response:

� As stated above there is a general parking policy that addresses procedures for MPHA 
parking.  In addition, at each property, the manager and the resident council address specific 
issues as they relate to that particular property. For example, some buildings with limited 
parking have towing services that patrol the lots at night and are authorized to tow vehicles 
not having MPHA stickers. If you have concerns you should bring them to the attention of 
the manager and your resident council.
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Resident Comment:

� I attend a church where services are held 3 nights a week and when I get home, there is no 
parking, especially handicapped parking.  There are often cars parked in handicapped spaces 
with no sticker or plate.  I have called the police and they won't ticket because the 
handicapped sign has fallen down and isn't clearly displayed.

MPHA Response:

� If the handicapped signs are not clearly displayed or have fallen down, please contact your 
manager. He or she is responsible for ensuring that MPHA is in compliance with the 
requirements for handicapped signage for our properties.

Resident Comment:

� There is a need for more parking at all buildings.

MPHA Response:

� MPHA is aware of this need.  In fact, most Minneapolis residential neighborhoods all need 
more parking spaces. As we go through the comprehensive needs assessment this year, we 
will be talking with residents about the need and priority of additional parking.

Resident Comment:

� Are visiting dogs able to stay for days at a time with no size or other qualifications?

MPHA Response:

� No. Guest pets are not allowed at MPHA.

Resident Comment:

� In the Pet Policy, will large dogs be "grandfathered" in?

MPHA Response:

� MPHA’s new lease has a clause that specifically addresses the requirements for pets to be 
“grandfathered” in.

Resident Comment:

� Security is totally useless. Guards are worthless.  They are more concerned with visiting than 
what comes in the door.
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MPHA Response:

� MPHA relies on resident input for evaluating all of our programs and services. We often hear 
from residents regarding what is and is not working in relationship to security. Concerns 
about guard services can be raised with the property manager and/or the Security Advisory 
Committee of the Minneapolis Highrise Representative Council. 

Resident Comment:

� Why can't highrise residents have the same company provide security for North and South?

MPHA Response:

� MPHA contracts out for its security services. Our goal is to secure the best security we can 
get for our residents. The competition for these services often contributes to increased 
quality. While it is not our practice nor necessarily our intention to have the same guard 
company provide security for all our properties, for the next contract period this will be the 
case.

Resident Comment:

� There seems to be a contradiction between encouraging drug prevention and then taking 
away governmental support for drug education.  HUD feels eviction is a more effective 
strategy than drug programs.  Eviction is not a solution.

MPHA Response:

� MPHA believes in and supports prevention services. In addition, we are committed to ensure 
security for our residents. We screen all applicants for our housing and are responsible for 
meeting HUD’s drug policy as it relates to tenancy.  MPHA will firmly but fairly enforce its 
lease and not hesitate to seek evictions when necessary, but prevention and intervention 
security measures must be maintained.

Resident Comment:

� MPHA needs to address the drug issue.  Drugs and gang members have increased in the 
building (resident from 828 Spring).  Not enough security.

MPHA Response:

� MPHA is committed to working with residents to protect their security interests. We have 
members of the Minneapolis Police Department who are assigned specifically to MPHA to 
deal with drug and gang related issues. We allocate those resources as strategically as we can 
and work with residents to identify buildings and other problem areas for specific action.
This matter should be brought up with your property manager and resident council.



RESIDENT COMMENTS & QUESTIONS PAGE 10

Resident Comment:

� Resident thinks there should be security cameras in all elevators.

MPHA Response:

� MPHA has cameras in a number of its elevators at various properties. This kind of decision is 
made with involvement by the resident groups through their Modernization Committees and 
the priority needs as a building.

Resident Comment:

� Regarding the Section 8 voucher program - participants are not able to find housing during 
the time frame given even if time is extended, especially when looking for 3 or more 
bedrooms.

MPHA Response:

� MPHA is working to recruit more landlords to participate in the Section 8 program. In 
      addition, we provide support to HousingLink which serves to connect those in need
      of housing with available housing in the community. We hope that with the additional
      search time allowed under the new agency plan, participants will have greater success.

Resident Comment:

�   There should be better screening of the Section 8 landlords.  How are landlords screened?

MPHA Response:

� MPHA does not screen landlords for the Section 8 program. HUD can disbar a landlord from 
participation in the Section 8 program. In this case, HUD would notify MPHA if a landlord 
has been denied the right to participate in the program. Section 8 is a participant choice 
program and MPHA can not interfere with the choice of a Section 8 participant. MPHA does 
inspect units using  HUD quality standards and before a landlord can participate in Section 8, 
the property must pass inspection.

Resident Comment:

� MPHA should consider better coordination between City and Section 8 inspectors.  Make 
sure that the participants know whom to contact when there is a problem.

MPHA Response:

� This is a good idea. MPHA will include information in its briefing packets about the City 
Inspector’s Office and its role. The MPHA inspectors enforce the HUD Housing Quality 
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Standards and the City Inspector’s Office inspects and enforces the city codes. These in 
many cases are more strict than the Housing Quality Standards.

Resident Comment:

� What happens if other family members want to come and live with you?  Can you add them 
to your lease?  Can we request to move?

MPHA Response:

� You must first get permission from your landlord to add another person on to your lease. 
Youmust then contact Section 8 which will determine if they are eligible for the program. 
The income of the new person will be used to determine the participant share of the rent. If 
the addition of another person will result in the unit becoming overcrowded, the addition will 
not be approved. Section 8 leases are always month to month, You have the option after you 
give proper notice to seek housing elsewhere. The new landlord must accept Section 8 and 
the property must pass inspection.

Resident Comment:

� There should be training for participants and landlords on how to mediate situations.

MPHA Response:

� This is a good idea. There are some local resources that are directed toward mediation 
training.  MPHA will explore this further and include information about mediation in our 
briefing packets. We will also make this information available to landlords through our 
landlord workshops. We will also consider including information about mediation in our 
Renter’s Education Program.

Resident Comment:

� Can we transfer out of the state with our voucher?

MPHA Response:

� Yes. The Section 8 Voucher is portable and you can utilize it in other parts of the country.

Resident Comment:

� MPHA should address the issues of single individuals falling through the cracks because of 
the focus on family housing.
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MPHA Response:

� Single persons are considered families for MPHA programs and services. We recognize that 
with so many children facing homelessness that many single persons do not receive the same  
attention. A significant portion of MPHA’s housing inventory is utilized by single persons, 
including some 80% of its entire public housing stock.

Resident Comment:

� There are tenant unions in some buildings.  There should be Resident Councils and/or a 
Participant Advisory Committee for Section 8 Participants.

MPHA Response:

� This is an excellent idea which we will forward to HUD. In the public housing program, 
HUD provides resources for developing and supporting resident organizations but does not 
extend the same commitment to Section 8 participants.

Resident Comment:

� There should be better notice to participants regarding raising the rent.

MPHA Response:

� Minnesota Law prescribes the procedures that landlords must follow in raising the rent. 
     Currently in order to raise the rent, the landlord must give a full rental period’s notice.

Resident Comment:

� MPHA should do more inspections.

MPHA Response:

� MPHA complies with HUD requirements by inspecting a unit before the participant moves 
in, conducting annual inspections of all units and doing an interim inspection if requested.

Resident Comment:

� What can the Section 8 participant do if the landlord is not meeting his/her responsibilities?

MPHA Response:

� If you feel your landlord is not meeting his/her responsibilities, you can call you Section 8
     worker, legal aid, city inspector or others who may be able to help you. 
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Resident Comment:

� Participants can never reach anyone in the Section 8 Department.  Never get a call back.  
This needs to be addressed.

MPHA Response:

� MPHA has recently created a new phone system and reorganized its department. This has 
helped with the phone issues, but there may be some confusion for some participants. We 
believe that the situation is getting much better and that client satisfaction is rising.

Resident Comment:

� Resident concern about being able to talk to administrative employees when needed.  Do not 
feel that resident comments go higher.

MPHA Response:

� MPHA employees are expected to address resident concerns when it is within their ability 
and authority to do so, or to refer those matters that require assistance or additional authority 
to address. We believe our employees do this well. If a resident disagrees or is unsatisfied, 
she/he has the right and is encouraged to go to the next level. 

Resident Comment:

� Another resident stated that she is always able to find MPHA staff willing to help or answer 
questions.

MPHA Response:

� We appreciate the compliment. When we do our jobs well we appreciate the 
acknowledgement and when residents are unsatisfied we encourage them to pursue their 
concerns.

Resident Comment:

� Resident has attended Board Meetings and feels that his questions and concerns were not 
adequately addressed by staff.

MPHA Response:

� MPHA has many avenues for resident input and involvement. If a resident believes that 
MPHA has not adequately addressed his/her concerns, the resident may move up the chain of 
MPHA command or work with the various resident organizations, such as the Tenant 
Advisory Committee or the Minneapolis Highrise Representative Council.
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Resident Comment:

� When MPHA receives rebates (i.e., Energy Savings rebate) is that money earmarked to go to 
a certain budget?  Why is there no resident opinion as to where the money should go?

MPHA Response:

� MPHA works very hard to utilize its resources in the most efficient ways. On those occasions 
where significant resources are saved, the resulting benefit goes right back into operations. 
For example, MPHA has successfully utilized energy conservation and substantially cut its 
usage.  However, the costs of those same resources increased significantly. Had we not taken 
the action we did, our expenses would be even higher.

Resident Comment:

� Where will the $500,000 HousingLink funds be channeled?

MPHA Response:

� These funds are planned to go back into our Capital Fund budget to pay for the costs of  
rehabbing and maintaining our facilities. We currently have a backlog of over $100 million 
in unmet capital improvement needs that must be addressed in the coming years in order for 
MPHA to best improve, maintain and preserve the nearly 5,800 affordable housing units the 
agency owns and operates.

Resident Comment:

� In the informal meeting with MPHA to discuss lease violations prior to a Formal Hearing for 
Eviction, it does not seem fair that a resident cannot bring all resources to the meeting, 
including any eye witnesses to events that my provide helpful information.

MPHA Response:

� The purpose of the informal meeting is resolve concerns without a formal hearing. Since the 
purpose of this meeting is to talk about a settlement, neither the MPHA nor the resident may 
present witnesses. However a resident may bring a representative or appropriate members of 
his/her family and any documents he/she believes would be helpful. If new evidence, 
including identity of witnesses is presented at the informal hearing, the property manager can 
investigate further before making the determination to go forward with a formal hearing.  At 
the formal hearing both parties can bring witnesses and evidence to support their case.
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Resident Comment:

� People still cannot afford housing on $8.00/hour.  Single adults are falling through the cracks 
as agencies focus on housing families.  How will MPHA address these needs?  People 
working in Minneapolis want to live in Minneapolis.

MPHA Response:

� The MPHA Strategic Plan has as one of it primary goals, expanding affordable housing in 
Minneapolis. We are in the process of forming a non-profit corporation to assist us in that 
goal. MPHA keeps it waiting list for single adults continually open and ensures that its 
programs and services are available to all it residents, whether they are from a large family or 
are a family of one.

Resident Comment:

� A lot has been done to bring in the Somali population.  How will MPHA address the large 
Latino population that is now coming into housing?

MPHA Response:

� MPHA has no role in bringing in any particular ethnic group. What we are charged with is to 
ensure that no one, regardless of ethnicity is denied access to our housing and services. As 
the Latino population utilizes our housing to make a home for themselves and their families 
MPHA will work to make them welcome and their homes safe and decent as we strive to do 
with all our families.

Resident Comment:

� MPHA has a growing Somali population.  With the language barrier, this population is not 
attending meetings or reading important information that is provided.  Instead of focusing 
only on translation services, why not try to fund more "English as a Second Language" 
courses?

MPHA Response:

� MPHA will be pursuing increasing English as a Second Language and other avenue to help 
Somali and other cultures acclimate to their environment. We have been working with the 
Somali Consortium, Senior Resources, the Minneapolis School District and other to explore 
ways to provide ESL classes and other avenues to assisting Somali residents in being full 
participants in public housing activities.

Resident Comment:

� The Resident Survey sent by HUD is only in English and this affects the number of surveys 
returned.
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MPHA Response:

� The resident survey discussed here is totally controlled by HUD. We will bring this issue to 
the attention of HUD. In addition, MPHA does refer residents who have language barrier to 
numerous resources who can assist them with translation and other necessary information.

Resident Comment:

� Will the resident newsletters be printed in other languages?

MPHA Response:

� Making resident newsletters more accessible to residents of different languages is currently 
being explored through a number of different avenues. 

Resident Comment:

� When translators are provided, they need to know what they are translating to be able to 
relate the information to residents correctly.

MPHA Response:

� MPHA has been working to improve in this area. We often use our staff who are bilingual to 
assist us in translating for meetings and critical documents. Outside translators sometimes do 
not provide the best translation because they are unfamiliar with our programs.

Resident Comment:

� The buildings should be more diversified.

MPHA Response:

�

��

�    MPHA is one of the most diversified housing authorities in the nation. We have numerous 
       languages, cultures, races and ethnicities in our public housing community. This diversity
       contributes to our overall community and our understanding of the various representatives
       of all the groups who make up public housing.

Resident Comment:

� How can we increase affordable housing for low-income people who would like to leave the 
suburbs and move closer to downtown?
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MPHA Response:

� As noted earlier, MPHA strategic planning efforts are designed to expand affordable housing 
in our community. Our goal is not necessarily to increase a move from the suburbs to the 
center city nor the reverse. Our goal is to create avenues for low income people to have more 
choices in where they live.

Resident Comment:

� There is a gap in housing for special needs (i.e., memory loss).  There should be a specific 
facility designed for low-income memory loss tenants where onsite supervision and support 
services are available.

MPHA Response:

� MPHA is exploring the possibility of expanding our services to seniors and the special needs 
of our residents. We are currently working with Volunteers of America, Hennepin County 
and others to identify specific services that are needed and the feasibility of responding to the 
need of our residents. Issues of memory loss and dementia related illnesses are included in 
these discussions.

Resident Comment:

� There should be an occupancy homelessness roommate scenario.  A separate screening 
process and separate leases.  Also, extend the amount of time in individual may stay with a 
tenant.

MPHA Response:

� This is a very interesting idea for exploring one of many strategies for addressing 
homelessness in our community. It will require further study to explore the impact of such an 
idea to the MPHA waiting list, screening and occupancy policies.

Resident Comment:

� Minneapolis has one of the best run PHAs in the country.

MPHA Response:

� We agree, but we continually endeavor to do better. Thank you for the acknowledgement.

Resident Comment:

� There is a need for acquiring housing for AIDS patients.  Maybe designating one of the 
smaller highrise buildings for this purpose.
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MPHA Response:

�

��

� MPHA allows all eligible persons an opportunity to live in its facilities and AIDS is not a bar
    to living in public housing. We have also partnered with the Housing Opportunities for People
    with Aids (HOPWA) program that develops specific supportive housing for people with aids.

Resident Comment:

� There should be an increase in resident self-help.  To what degree can you assure that self-
help can be "white collar"?  There seems to be many requests for manual work as opposed to 
"white collar" opportunities?

MPHA Response:

� Under this year’s Capital Fund budget, the funding for the Self Help program has been 
increased. In addition, MPHA does provide various opportunities for residents to receive self 
help stipends, in areas of physical labor and other more “white collar” areas. We are happy to 
explore additional ways that we can involve residents in what we do and best utilize their 
skills and talents. If you have ideas, please contact your resident organization or our Resident 
Initiatives Department.

Resident Comment:

� MPHA should explore the possibility of doing a resident assessment of resident skills for 
Self-Help or other work for the Agency.

MPHA Response:

� This is a great idea. We have done this on a limited level through our Section 3 Job Bank 
survey but are intrigued with expanding this to get a better understanding of the skills and 
talents of our residents and how they may be better able to contribute to our community.

Resident Comment:

� Is the 8 hours of Community Service requirement per month enforceable?  Do Resident 
Advisory meetings count toward fulfillment of this requirement?

MPHA Response:

� HUD regulations require MPHA to verify completion of Community Service activities as 
part of the tenant recertification process. The regulations state that the PHA can not renew or 
extend a lease where an adult member is not in compliance with the community service 
requirement. Attendance at resident council meetings do not meet the community service

      requirements.
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Resident Comment:

� Why are there no resident opportunity & self-sufficiency grants planned?

MPHA Response:

� MPHA is currently the recipient of 3 Resident Opportunity and Self Sufficiency (ROSS) 
grants: The Service Coordinator Grant,  The Economic Development and Supportive 
Services Grant (EDSS) and a Resident Services Delivery Model for Elderly/Disabled grant. 
We also have an application pending for a ROSS grant to explore the possibility of a 
Resident Business with the Glendale Resident Organization.

Resident Comment:

� There should be a rule about residents who smoke to try to keep the smoke and smell in their 
own apartments or use the smoking room.

MPHA Response:

� The ventilation system at all MPHA buildings is designed to keep smoke from traveling out 
of the apartment into the corridor.  If this is occurring, call work orders and report a corridor 
ventilation problem.

Resident Comment:

� Resident felt that the resident process on revision of the lease was wonderful.

MPHA Response:

�

��

�  MPHA agrees whole-heartedly!  Our agency has had a good number of experiences over the 
     years of resident inclusion and participation in important agency processes, with every one of 
     them making our processes and work product better, from security to capital improvements.  
     Working with residents on drafting the new lease is an example of MPHA-resident 
     partnerships working for the mutual good at its very best.

Resident Comment:

� Work order service needs to keep improving.

MPHA Response:

� The following actions have been taken to improve our Work Order system:  Installation of a 
new phone system to assist in accurately taking residents’ work orders. Work orders can be 
printed at the highrise site. This allows the property manager the ability to distribute them at 
the site and improved response time. Two way radios have been distributed throughout the 
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system to improve communications. MPHA has created a ‘drain team’ to respond to resident 
request for assistance within 24 hours.

Resident Comment:

� Property Managers should be more knowledgeable about housing.

MPHA Response

�

��

� MPHA requires that all property managers and assistant property managers become 
    certified Public Housing Managers through either NAHRO or Nan McKay. 

    MPHA also offers continuing education through the Housing Television Video   
    Network (HTVN) offering training and informational programs via satellite to a 
    nationwide network.  Property management staff can also receive certificates 
through NICHE (National Instiute of Continuing Housing Education) on a variety of 

    housing related subject areas including housing, property management, urban 
    renewal, community development, etc. 

    MPHA's Human Resources department is currently developing a curriculum for an in-
    house supervisory training program for both new and experienced supervisors 
    covering a wide range of topics.

Resident Comment:

� There should not be a charge for lockouts during regular business hours.

MPHA Response:

�

��

� MPHA does not charge for lockouts during regular business hours.

Resident Comment:

� Hallways should be maintained (swept & mopped) on weekends also.

MPHA Response:

� MPHA works to ensure that its properties are maintained at all times. For ordinary activities 
as suggested here, we will consider utilizing the Self Help program to assist with this need. 
For issues that require an immediate response, e.g. bad spills residents should use the work 
order system to inform MPHA of the problem.

Resident Comment:

� Hire more maintenance people.
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MPHA Response:

� Budget constraints limit our ability to hire additional staff. MPHA does work with residents 
to identify and respond to priorities. We believe given our limited resources we are 
addressing the maintenance needs as well as other needs identified by residents. We welcome 
feedback by residents on how we are meeting our priorities or needed changes to those 
priorities.

Resident Comment:

� Need for better quality of repairs, especially paint jobs.  Need to use better quality materials 
(i.e., outside entrance doors keep getting stuck open).

MPHA Response:

� MPHA works to have both quality workmanship and materials for its activities. If a resident 
notices problems such as peeling paint or poorly operated doors, a report should be made 
through the work order system. This helps us stay on top of needed repairs and enables us to 
hold those who do work for us accountable.

Resident Comment:

� Ex-tenants should be involved on a committee in developing Agency policies.

MPHA Response:

� MPHA agency policies are developed, changed and improved through the agency planning 
process. This process is open to all. Meetings are held with residents, resident organizations 
key MPHA constituencies and staff. Notice is published in the newspaper and significant 
outreach occurs to invite the community to participate in the agency plan process.

Resident Comment:

� There should be mandatory orientation for new residents (use video tapes if necessary).

MPHA Response:

� MPHA is in the process of developing an orientation process for new residents. We are 
working on an RFP to hire a consultant to help us develop an effective process for ensuring 
residents understand their rights and responsibilities under the lease.

Resident Comment:

� The rent collection process rests upon mailing a "rent due bill" in 1 part to the renter with 
arrival of the notice generally 1 to 3 days after the client becomes subject to eviction and 
attendant penalties for no-payment of rent "on or before" the 1st of the month.  My current 
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rent due bill arrived March 3rd at noon on a Saturday when the post office closes at 1:00 p.m. 
so that a money order cannot be placed in outgoing mail until Monday morning which was 
March 5th.  There is no receipt of rent money provided.  The renter is directed to tear off the 
top 2/3 of the rent due bill.  This partial rent due bill retained as a receipt has less probative 
value in a subsequent court or administrative appeal hearing.

MPHA Response:

� Rather than tear off the top 2/3 of the rent due bill, Residents should save a copy of the 
money order or cancelled check to use as proof of rent paid. If a resident is having difficulty 
with rent payments, she/he should contact MPHA immediately.

Resident Comment:

� As a resident, I do not have any suggestion on how you could make MPHA better.  I do want 
to thank you for asking because you WANT to improve.  Also, thank you for being there 
when I need you.  How can I give something back?  Please make a suggestion.

MPHA Response:

� Thank you for recognizing our efforts to continue to improve our services for you and other 
residents. What can you do? Continue to abide by your lease. Get involved in your resident 
council and its activities. Acknowledge us when you think we are doing a good job, we need 
to hear it and offer us suggestions and idea for improving our services when you see a way 
for us to make life better for our residents.

Resident Comment:

� MPHA's website is read only - needs to be more interactive.

MPHA Response:

� MPHA has limited financial and staff resources and so the purpose of its web site must be as 
clearly defined as possible, and that is to provide the most accurate information about its 
programs and services.  While the site has been launched, there is still more work to do in its 
full development.  There will be more interactive features in the future regarding applications 
and various internal processes.  Advancing the interact components of the site will certainly 
be carefully explored as time goes on.

Resident Comment:

� The MPHA website is 99% just premier.  There is one graphic (a chart of progress to date on 
relocating Hollman tenants) that is illegible.  MPHA needs to make their website more 
interactive.
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MPHA Response:

�

��

� MPHA’s site is fully operational and already has a wide variety of content and visuals 
     regarding the agency’s programs and services.  The graphic mentioned is an Excel chart that 
     does not convert well to our web site, and this chart on Hollman replacement public housing 
     units will be replaced with a new, much easier to read chart in the very near future.  Again,
     the site will be interactive in the future, but is not intended at this time to be an interactive-
     dominated site, but rather a source of information that people need to know and can use



EXTERNAL ADVOCACY GROUP COMMENTS PAGE 1

EXTERNAL ADVOCACY GROUP COMMENTS

Comment:

� The Search time increase to 120 days with a possibility of extension to 180 days is a terrific 
step in giving people a chance to utilize their subsidy.  This is appropriate given the current 
housing market.

MPHA Response:

� Thank you for your support of our efforts to make the search time more realistic given the 
       tight housing market and the other barriers faced by potential Section 8 participants.

Comment:
� The decision to make published notices in other languages and to have public service 

announcements for those who cannot read or are deaf to announce the availability of special 
purpose Section 8 programs to the public is a proactive way of reaching all those in need.

MPHA Response:

� MPHA appreciates you acknowledgement of our efforts in this area. We work very hard to 
     ensure that all members of our community are provided with an opportunity to become aware
     of and take advantage of our programs and services.

Comment:
� The Tenant Advisory Committee has been very involved.   Community Housing Advocates 

for Responsible Plans (CHARP) is pleased to see the effort to get resident input.  We would, 
however, like to see more Section 8 representation in the future.

MPHA Response:

� Thank you for recognizing our efforts to increase resident involvement in our agency 
planning process. We made a number of changes after feed back on last year's agency plan.
For your information, every Section 8 participant was sent 2 letters inviting them to 
participate in developing MPHA’s Agency Plan. The first letter invited them to an open
planning meeting where we solicited ideas developing the agency plan. The 2nd invited 
Section 8 participants to meet to critique the draft agency plan. The letters also contained 
information on how to contact MPHA by phone, e-mail, direct mail and informed them about 
the Public Hearing. In addition, two members of the Resident Advisory Board were Section 8 
participants. Between the two meetings involving Section 8 participants over 120 people
were in attendance. 
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Comment:

� CHARP found the lack of Section 8 waiting list data absent for the second consecutive Plan, 
to be a major concern of this plan.  Without information about the needs of families on the 
Section 8 waiting list, it is difficult to understand how MPHA can complete the Section 8 
portion of the plan.  MPHA cannot determine what income groups require targeting and 
which groups have disproportionate housing needs without this data.  CHARP believes the 
Plan is incomplete without this data.

MPHA Response:

� MPHA is aware that the lack of information currently available about the Section 8 waiting 
list is a major obstacle that must be addressed.  We do believe with our knowledgeable staff 
and information from other sources, MPHA was not hindered in its planning process.  We 
have entered into an agreement with a new software provider that should allow us to retrieve 
the data asked for in the HUD Template in next year' s Agency Plan. 

Comment:

� MPHA continues to designate housing sites for the elderly.  CHARP is aware that these sites 
have received HUD approval.  Although the Plan has no information on the needs of the 
disabled population in either public housing or Section 8 waiting lists, the elderly and 
disabled are ranked "4" on the needs ranking.  According to the MTCS data, the elderly and 
disabled currently are served in almost equal numbers.  CHARP believes that designation is 
needed and justified for BOTH populations.

CHARP continues to recommend an income target of 70% IN PUBLIC HOUSING FOR 
THE <30% AMI income group.  This reflects the waiting list, existing leased-up populations 
and the needs of the jurisdiction.

MPHA Response:

� MPHA has a HUD approved elderly designation plan. This plan was instigated at the request
of our elderly residents and MPHA was proud to have played a national leadership role in 
this effort. MPHA has not had a request by groups of disabled to designate housing. In fact, 
much of the literature on providing for the housing needs of a diverse disabled population 
argues against grouping the of disabled persons in a single facility as such an environment 
often takes on an institution quality.  As part of the elderly designation plan, MPHA received 
Section 8 Mainstream Vouchers which are issued to individuals with disabilities who are on 
the public housing waiting list.  These vouchers have been slow to be utilized, however, 
during the past year, Section 8 has formed partnership with a consortium of programs who 
work and advocate for person with disabilities and the vouchers are being issued to persons 
referred to the public housing waiting list by these programs.  One advantage of this 
partnership is that the individual who receives a Mainstream voucher has assistance in 
locating a housing unit and has on-going services provided by the programs to sustain their 
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tenancy.  If the opportunity presents itself, MPHA intends to apply for additional allocations 
of Mainstream Vouchers.

As MPHA’s waiting list is predominantly made up of person in the less than 30% AMI 
group,our actual practice will be to house significantly more of this population that the 
minimum 

     target in our Agency Plan. However, we feel the targets adopted are appropriate.

Comment:

� CHARP agrees that elderly/disabled applicants are properly given a preference for public 
housing.  We also believe that preference should be extended to Section 8 applicants.  It is 
our understanding of the Fair Housing Act that a preference given to employed applicants 
include the elderly and disabled applicants (Sec 24 CFR 982.207b).  CHARP recommends 
that this be clarified under Section 8 preferences.

MPHA Response:

� The lack of affordable housing for families in Minneapolis, especially since the demolition of 
the MPHA family units on the near northside, makes MPHA reluctant to establish a 
preference that could further diminish the opportunity for larger families to access housing 
through the Section 8 program.  MPHA does agree to consider this comment through the next 
year.

Comment:

� CHARP is opposed to an increase in minimum rent.  There is no explanation of why this 
increase is proposed.  CHARP believes there must be some justification of the need for 
increasing the minimum rent.  According to the MTCS, 668 people in both Public Housing 
and Section 8 will be affected by this change.  This may be a small budget increase for 
MPHA, but results in a dramatic rent burden on those affected tenants.

MPHA Response:

� MPHA believes the minimum rent of $50 makes good business sense. With the inclusion of 
the Federal exemptions and the requirement of a personal review of the file by the Executive 
Director or Deputy Executive Director prior to any eviction for non payment of minimum 
rent, MPHA believes that meaningful protections are available for residents.

Comment:

� Has MPHA studied how the increase in minimum rent will affect the homeless and also isn't 
this contrary to efforts to increase affordable housing?
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MPHA Response:

� As noted above there are protections under the Federal exemptions for those who can not 
     afford to pay the minimum rent so there should be no impact of the minimum rent 
     requirement on the homeless. MPHA is facing significant shortfalls in resources due to 
     increased costs e.g. utilities and possible federal cuts. Each dollar contributes to our ability
     to ensure safe, decent and affordable housing to our residents.
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The Minneapolis Public Housing Authority has made significant progress in meeting its 
five-year goals as identified in its 5-Year Plan for Fiscal Years 2001-2005. 
 
v Expand the supply of assisted housing: 

 
§ MPHA is working with the City of Minneapolis Community Development 

Agency to develop a Senior Housing Policy to provide affordable housing for 
low-income seniors in the City of Minneapolis. 

 
§ MPHA is involved with the City County Homeless Family Task Force that is 

recommending a significant investment and strategic partnerships between the 
city, county, state and other housing providers to expand the number of affordable 
housing units for homeless families. 

 
§ MPHA Board of Commissioners has approved up to 300 Section 8 units to be 

project based in buildings in which the owner agrees to construct or rehabilitate 
the dwelling units in compliance with the federal regulations. MPHA advertised 
this opportunity in conjunction with funding RFPs published by the City of 
Minneapolis, and the Minnesota Housing Financing Agency (MHFA). MPHA has 
received 20 proposals through this process with a total of 341 potential units. 
Because of this response, MPHA staff plans to request that the MPHA Board of 
Commissioners increase the number of Section 8 vouchers that may be used for 
project based units.  

 
§ MPHA’s Board of Commissioners has authorized the formation of a non-profit 

corporation under the Quality Housing and Work Responsibility Act to leverage 
private and public funds, and assist MPHA in meeting its strategic initiatives 
which includes Expanding Affordable Housing. 

 
§ MPHA has acted as a “pass-through” agent allowing Asian women united to 

qualify for a non-interest forgivable loan from the State of Minnesota to build a 
women’s shelter in south Minneapolis. 

 
§ MPHA will begin implementing set-asides on an identified number of Section 8 

vouchers for use in conjunction with programs that offer housing along with 
services that address specific and special needs of at risk families. 

 
§ MPHA will set aside up to 75 Section 8 vouchers to be used in conjunction with 

the Minneapolis Public Schools intended to stabilize housing for families with 
children attending school. The housing for these families will be located in non-
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concentrated areas of the city close to the community school where the children 
are or will be enrolled. 

 
§ MPHA will set aside up to 50 Section 8 vouchers homeless families where the 

head of house or spouse is recovering from an addiction. The family will be 
referred by a service provider who provides housing and services related to the 
recovery of the head of house and/or spouse. 

 
v Improve the quality of assisted housing: 

 
§ MPHA continues to be a high performer under the PHAS program and has made 

significant strides in its Section 8 operations. 
 

§ MPHA adopted a new lease for highrise and family housing sites. During the 
resident comment period, MPHA in conjunction with the Highrise Representative 
Council convened a Lease Taskforce where the majority of the members were 
residents. The Task Force reviewed, revised and approved the new lease. 

 
§ MPHA continues to implement its Capital Improvements program with 

exemplary use of Capital Funds through meaningful resident involvement in 
identifying priorities and allocation of Agency Capital Resources. 

 
§ Through mixed financed agreements and negotiations with developers and 

community partners, MPHA has made significant progress in replacing public 
housing units and deconcentrating poverty. 

 
§ Customer satisfaction with MPHA and its programs and services showed 

measured improvement over the previous year.  In the Resident Satisfaction 
Survey conducted through independent organizations by HUD, MPHA improved 
in all five survey categories in 2000 compared with 1999, including an increase in 
satisfaction with overall services from 79% in 1999 to 91% in 2000.  Satisfaction 
with Maintenance and Repair increased from 86% to 87%; Communication 
satisfaction improved from 68% in 1999 to 74% in 2000; and Safety increased 
from 76% to 80%; and Neighborhood Appearance satisfaction increased from 
73% to 77%.  MPHA exceeded the national average in three of the five 
categories. 

 
§ MPHA implemented its first series of customer service training seminars 

primarily for leasing and property management staff (25 employees comp leted 
this introductory series), and this training is being continued. 

 
§ MPHA enhanced its use of translation services to improve communication to non-

English speaking residents.  Examples include translated information materials on 
the new lease; translated flyers; interpreters at resident organization and agency 
information events and a home care/maintenance information flyer. 
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§ MPHA’s Social Service Project, a partnership with Hennepin County and various 
social service providers expanded from 2 highrises to 4 highrises. 

 
v Increase Assisted Housing Choices: 

 
§ MPHA continues to operate it voucher mobility counseling program and has 

contracted with bilingual resources to more effectively counsel persons with 
limited English proficiency. 

 
§ MPHA has reorganized its Section 8 Department to increase the outreach to 

landlords, to be more responsive to Section 8 participants’ needs and to more 
effectively implement its Section 8 utilization plan. 

 
§ MPHA is working with Abt Associates in refining its Section 8 Homeownership 

Program under the Moving to Work grant. 
  
 
v Provide Improved Living Environment: 

 
§ MPHA formed a Security Committee to identify and address security related 

matter throughout the Agency. 
 

§ MPHA Executive Director created a Manager of Security position to oversee 
MPHA security activities. 

 
§ MPHA continues to implement its Elderly Designation Plan. 

 
§ MPHA received a continuation grant from HUD for its Service Coordinator 

Program, a partnership between MPHA and Volunteers of America, Senior 
Resources Division to provide social services to MPHA residents. 

 
§ MPHA initiated a Diversity Needs Assessment to increase its focus on the 

culturally diverse populations in its building communities. The assessment 
identifies a number of areas to address including the needs of immigrant and 
limited English proficiency populations.  

 
v Promote self-sufficiency and asset development of assisted households: 

 
§ MPHA contracted with Urban League to provide Section 3 training to eligible 

residents  
 
§ MPHA increased utilization of the Section 8 and Public Housing FSS programs.  

Currently MPHA has 173 Section 8 participants enrolled in the FSS program and 
150 Public Housing residents enrolled in the FSS program. These residents have 
accumulated escrow accounts totaling  $529,793.69 
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§ MPHA continues to work with community providers to operate four Assisted 
Living Programs in MPHA highrises.  

 
§ MPHA participates with the VISTA program and through a cost share provision 

utilizes 4 VISTA positions to provide community supportive services to MPHA 
residents. Under MPHA’s VISTA program priority placements are give to MPHA 
residents. All four of MPHA’s VISTAs were Public Housing residents. 

 
§ MPHA operates an EDSS program serving 123 residents  

 
v Ensure equal opportunity and affirmatively further fair housing objectives: 

 
§ MPHA continues to adopt and enforce agency policies that foster equal 

opportunity and further fair housing objectives. 
 
§ MPHA is working with community partners to utilize 92 Mainstream Vouchers 

for use by public housing applicants who qualify under the mainstream disabled 
program.  75 of the 92 mainstream vouchers are currently under lease or being 
processed by Section 8 staff. 

 
§ MPHA created a training program for all Somali residents that entailed 1-on-1 

training using visual tools such as an explanatory flyer on the proper use of their 
apartment and equipment within the apartment. 

 
§ Last year, MPHA, through its comprehensive apartment rehab program at the 

highrises, converted a total of 14 apartments to be adaptable to handicapped 
accessibility for residents with disabilities. 

 
 


